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NO TIME, NO INTERNET, NO PROBLEM…                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       
ORDER BUS PASSES, PARACRUZ TICKETS and/or ADD FUNDS TO YOUR PARACRUZ DIMINISHING BALANCE ACCOUNT                                                                                                                                                                                                                                                                                                                              

BY MAIL!

           

Santa Cruz METRO gladly accepts the following methods of 
payment for purchasing PASSES by MAIL:                                        

Local Personal Checks, Money Orders, Cashier Checks, and 
Commuter Checks. Payments must be for exact amount of 
purchase, no change or credits will be issued for payment 

overages. PLEASE DO NOT SEND CASH.  For Credit Card 
purchases please visit one of our Ticket Vending Machines 

(TVM's), one of our Customer Service Booths or you can 
purchase Passes online at www.scmtd.com/fares           

MAIL ORDERS TO:

HWY 17 EXPRESS $94.50

ADULT/YOUTH $32.00

DISCOUNT $16.00

15 RIDE TICKETS

ADULT/YOUTH

PARACRUZ**

ParaCruz is Santa Cruz METRO’s ADA 
Paratransit service offering accessible 
door-to-door shared rides for people 

who are not able to use the bus due to 
a physical, cognitive, or psychiatric 

disability. In order to purchase METRO 
ParaCruz Tickets or to add funds to a 

Diminishing Balance Account, you must 
be pre-registered with METRO 

ParaCruz, for ParaCruz Eligibility, please 
contact ParaCruz at                                       

(831) 425-4664.

DIMINISHING BALANCE***

RELOADABLE CRUZ CARDS* 

All METRO Tickets, Bus Passes, and 
Cash Cards are available on our SMART 

CARD media, at NO additional cost; 
simply check the CRUZ CARD box next 
to the kind of Pass you are purchasing.                
CRUZ CARDS are activated             upon 

first use…SIMPLY TAP-N-GO!

$1.50

ADULT/YOUTH $27.00

DISCOUNT $13.30

$20.00 $20.00

$40.00 $40.00

$50.00 $50.00

1 RIDE TICKETS

$15.00

DISCOUNT $7.50
7 CONSECUTIVE DAY PASSES

DISCOUNT $3.00

HWY 17 EXPRESS $14.00
3 DAY CONSECUTIVE PASSES

HWY 17 EXPRESS

DISCOUNT HWY 17 EXPRESS

ADULT/YOUTH

$7.00

$3.50

1 DAY PASSES

ADULT/YOUTH

SUB-TOTAL
RELOADABLE*             

CRUZ CARD QUANTITY

YOUTH (47IN - AGE 17)

$145.00

TICKET TYPE
PRICE PER 

TICKET X

DISCOUNT                         
   (62+/PERSONS w/DISABILITIES)

ADULT (AGE 18 - 61)

HWY 17 EXPRESS

31-DAY  CONSECUTIVE PASSES

$32.00 X

$65.00

$48.00

$6.00

$2.00

DISCOUNT             $1.00

METRO CASH CARDS

$10.00 $10.00

PLEASE ALLOW 5 BUSINESS DAYS FOR PROCESSING FROM THE 
DATE YOUR ORDER IS RECEIVED BY METRO.

Please be advised Santa Cruz METRO has a NO REFUND POLICY.

PARACRUZ**

DELIVER TO:

ADDRESS:

CITY, STATE, ZIP CODE:

PHONE: (        )

PARACRUZ CLIENT ID (if applicable) :

$2.00

$4.00

DELIVERY INFORMATION:

Santa Cruz METRO                                                                                         
Attn: PASSES BY MAIL                                                                                       

920 PACIFIC AVE. STE. 21                                                                                           
SANTA CRUZ, CA 95060

DIMINISHING BALANCE is a GREAT 
NEW FEATURE that METRO has 

implemented to offer our ParaCruz 
Passengers ease of travel.  The 

Diminishing Balance feature allows 
ParaCruz Passengers to add funds to a 

internal account to be applied to future 
ParaCruz rides. No more fussing with 

tickets, no more worrying about having 
correct change.  Simply add funds to 

your account and let your driver know 
you would like your fare deducted from 

your DIMINISHING BALANCE 
ACCOUNT...it TRULY is that SIMPLE! 

TOTAL AMOUNT DUE $

$2.00 COUPONS

$4.00 COUPONS

AMOUNT TO BE APPLIED TO PARACRUZ DIMINISHING BALANCE ACCOUNT***

SUB TOTAL $

SHIPPING

Simply fill out the form below indicating what type of ticket(s) or pass(es) you would like to purchase or if you are 
a  PRE-REGISTERED rider with ParaCruz you can also add funds to your Diminishing Balance  Account by indicating 
the amount below. For more information about Diminishing Balance Contact ParaCruz  at (831) 425-4664 or visit 
our website at www.scmtd.com
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