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SANTA CRUZ METRO ADMINISTRATIVE OFFICES
110 VERNON STREET
SANTA CRUZ, CA 95060

" santacruz METRO

MISSION STATEMENT: “To provide a public transportation service that enhances personal mobility and
creates a sustainable transportation option in Santa Cruz County through a cost-effective, reliable,
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Alex Clifford, CEO/General Manager
Leslyn K. Syren, District Counsel

TITLE 6 - INTERPRETATION SERVICES / TITULO 6 - SERVICIOS DE TRADUCCION
Spanish language interpretation and Spanish language copies of the agenda packet are available on an as-
needed basis. Please make advance arrangements with the Administrative Services Coordinator at 831-426-
6080. Interpretacion en espafol y traducciones en espafiol del paquete de la agenda estdan disponibles sobre
una base como-necesaria. Por favor, hacer arreglos por adelantado con Coordinador de Servicios
Administrativos al numero 831-426-6080.

AMERICANS WITH DISABILITIES ACT

The Board of Directors meets in an accessible facility. Any person who requires an accommodation or an
auxiliary aid or service to participate in the meeting, or to access the agenda and the agenda packet (including
a Spanish language copy of the agenda packet), should contact the Administrative Services Coordinator, at
831-426-6080 as soon as possible in advance of the Board of Directors meeting. Hearing impaired individuals
should call 711 for assistance in contacting Santa Cruz METRO regarding special requirements to participate in
the Board meeting. For information regarding this agenda or interpretation services, please call Santa Cruz
METRO at 831-426-6080.
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AGENDA
~a PPt BOARD OF DIRECTORS MEETING

santacruz METRO JUNE 13, 2014

MEETING LOCATION:
SANTA CRUZ METRO ADMINISTRATIVE OFFICES
110 VERNON STREET, SANTA CRUZ, CA

8:30 AM

NOTE: THE BOARD CHAIR MAY TAKE ITEMS OUT OF ORDER

SECTION I: OPEN SESSION

1. CALL TO ORDER

2. ROLL CALL
3. ANNOUNCEMENTS

4, COMMUNICATIONS TO THE BOARD OF DIRECTORS

This time is set aside for Directors and members of the general public to address any item not on the Agenda
which is within the subject matter jurisdiction of the Board. No action or discussion shall be taken on any item
presented except that any Director may respond to statements made or questions asked, or may ask questions
for clarification. All matters of an administrative nature will be referred to staff. All matters relating to Santa
Cruz METRO will be noted in the minutes and may be scheduled for discussion at a future meeting or referred to
staff for clarification and report. Any Director may place matters brought up under Communications to the Board
of Directors on a future agenda. In accordance with District Resolution 69-2-1, speakers appearing at a Board
meeting shall be limited to three minutes in his or her presentation. Any person addressing the Board may
submit written statements, petitions or other documents to complement his or her presentation. When
addressing the Board, the individual may, but is not required to, provide his/her name and address in an audible
tone for the record.

4.1 EMAIL FROM LEN BURNS AND VERONICA ELSEA TO FOLLOW-UP THEIR LETTER OF MARCH 11,
201 ON UPDATED TVM STATUS

5. LABOR ORGANIZATION COMMUNICATIONS

6. ADDITIONAL DOCUMENTATION TO SUPPORT EXISTING AGENDA ITEMS
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CONSENT AGENDA

All items appearing on the Consent Agenda are recommended actions which are considered to be routine and
will be acted upon as one motion. All items removed will be considered later in the agenda. The Board Chair
will allow public input prior to the approval of the Consent Agenda items.

7-1.  ACCEPT AND FILE PRELIMINARILY APPROVED CLAIMS FOR THE MONTH OF MARCH 2014
7-2. MONTHLY BUDGET STATUS REPORTS YEAR TO DATE AS OF MARCH 31, 2014

7-3. APPROVE MINUTES OF BOARD OF DIRECTORS MEETINGS
i.  Meeting of March 20, 2014
ii. Meeting of May 23, 2014

7-4. CONSIDERATION OF ACCEPTING DONATION OF KONICA MINOLTA BIZHUB 750 COPIER FROM
CENTRAL CONTRA COSTA TRANSIT AUTHORITY IN CONCORD, CALIFORNIA

7-5. CONSIDERATION OF AWARD OF CONTRACT WITH MSF&W CONSULTING, INC. FOR CONSULTANT
SERVICES TO ASSESS AND MONITOR SANTA CRUZ METRO’S WEBSITE FOR ADA COMPLIANCE IN AN
AMOUNT NOT TO EXCEED $30,000

7-6. CONSIDERATION OF AWARD OF CONTRACT WITH BIOMAAS, INC. FOR BIOLOGICAL MONITORING
SERVICES FOR OUTFALL CONSTRUCTION IN AN AMOUNT NOT TO EXCEED $30,000

7-7. CONSIDERATION OF RATIFICATION OF THE ACTIONS OF THE MAINTENANCE MANAGER AND
AUTHORIZATION OF A PAYMENT IN THE AMOUNT OF $10,989 TO COASTWIDE ENVIRONMENTAL
TECHNOLOGIES, INC.

7-8. RENEWAL OF LIABILITY AND VEHICLE PHYSICAL DAMAGE INSURANCE PROGRAM COVERAGE WITH
CALTIP FOR FY15
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REGULAR AGENDA

8. ORAL REPORT REGARDING THE STATUS OF CONSTRUCTION ON THE JUDY K. SOUZA OPERATIONS
FACILITY COMPONENT OF THE METROBASE PROJECT
Frank Cheng, Project Manager/IT Manager

9. CONSIDERATION OF RESOLUTION TO MODIFY THE BOARD OF DIRECTORS MEETING SCHEDULE FOR
2014
Angela Aitken, Finance Manager

10. CONSIDERATION OF APPOINTMENT OF ERNESTINA SALDANA TO THE METRO ADVISORY COMMITTEE
(MAC) FOR A TERM OF OFFICE ENDING JUNE 12, 2016
Director Ron Graves

11. CONSIDERATION OF APPOINTMENT OF JOSEPH MARTINEZ TO THE METRO ADVISORY COMMITTEE
(MAC) FOR A TERM OF OFFICE ENDING JUNE 12, 2016
Director Deborah Lane

12. CONSIDERATION OF REAPPOINTMENT OF NAOMI GUNTHER TO THE METRO ADVISORY COMMITTEE
(MAC) FOR A TERM OF OFFICE ENDING JUNE 18, 2016
Director Hilary Bryant

13. RECEIVE A PRESENTATION ON THE STATUS OF PACIFIC STATION REDESIGN
Tom Hiltner, Grants/Legislative Analyst

14. CONSIDERATION OF APPROVAL AND ADOPTION OF THE 2013 SHORT RANGE TRANSIT PLAN
Erich Friedrich, Senior Transit Planner

15. ORAL REPORT REGARDING THE STATUS OF FEDERAL AND STATE LEGISLATION AND CURRENT
LEGISLATIVE ISSUES
Alex Clifford, CEO/General Manager

16. REVIEW OF ITEMS TO BE DISCUSSED IN CLOSED SESSION:
Leslyn Syren, District Counsel

17. ANNOUNCEMENT OF NEXT MEETING: FRIDAY, JUNE 27, 9:00 AM, SANTA CRUZ CITY COUNCIL
CHAMBERS, 809 CENTER STREET, SANTA CRUZ
Vice-Chair Lynn Robinson
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SECTION IlI: CLOSED SESSION

1. CONFERENCE WITH LABOR NEGOTIATORS
(Pursuant to Government Code Section 54957.6)
Agency Representative: Robyn Slater, HR Manager
Employee Organizations: UTU Local 23 (Fixed Route and ParaCruz) and SEIU Local 521

2. PUBLIC EMPLOYEE DISCIPLINE/DISMISSAL/RELEASE
(Pursuant to Government Code Section 54957)
Agency Negotiator: Leslyn K. Syren, District Counsel

3. CONFERENCE WITH REAL PROPERTY NEGOTIATORS (Government Code section 54956.8) —
PROPERTY: 333 FRONT STREET
Agency Negotiators: Leslyn K. Syren, District Counsel
Alex Clifford, CEO/General Manager
Negotiating Party: NIAC (owners)
Under Negotiation: Price/Terms

SECTION Ill: RECONVENE TO OPEN SESSION

18. REPORT OF CLOSED SESSION

19. ADJOURNMENT
Adjourn to the next Board of Directors meeting.

Pursuant to Section 54954.2(a)(1) of the Government Code of the State of California, this agenda was posted at
least 72 hours in advance of the scheduled meeting at a public place freely accessible to the public 24 hours a
day. The agenda packet and materials related to an item on this Agenda submitted to the Board of Directors
after distribution of the agenda packet are available for public inspection in the Santa Cruz METRO
Administrative Office (110 Vernon Street, Santa Cruz) during normal business hours. Such documents are also
available on the Santa Cruz METRO website at www.scmtd.com subject to staff’s ability to post the document
before the meeting.
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————— Original Message-----

From: Veronica Elsea [mailto:veronica@laurelcreekmusic.com]

Sent: Tuesday, May 20, 2014 8:00 PM

To: -

Cc: -

Subject: Follow-up to our letter of March 11, 2014, updated TVM status

To: Dene Bustichi, Board chair
Alex Clifford, General Manager and Metro Staff

From: Len Burns and Veronica Elsea

Date: May 20, 2014
re: Follow-up to our letter of March 11, 2014, updated TVM status

Dear Mr. Bustichi, Mr. Clifford and Metro staff,

On May 18, 2014 we were both at the Pacific Station, needing to update our Cruz
cards. We thought it would be worthwhile to follow up with you and document our
experiences as Metro customers using the TVM.

Attached to this email you should find 3 documents in MS-Word format:

1. Status of Braille and Usability of TVM - ©5-18-14: This provides an update of
our observations of the problems found in the braille labeling of the machine as
well as the location and usability of other features of the TVM.

2. Status of Audio component of TVM - 05-18-14: This provides an update of our
observations of problems found with the audio instructions, noting of recent
additions as well as a description of the sequence for each of our transactions.

3. Metro TVM Accessibility Priorities: This document lists what we consider the
outstanding accessibility issues in order of importance.

At this time we are unable to use the TVM at Pacific Station safely without
sighted assistance. The inaccessibility of this machine continues to deprive us
of the enjoyment of the same services, privileges and advantages available to
other Metro customers.

Since we have not yet received a response to our letter of March 11, 2014, we
hope that this update will assist you in any future correspondence with us.
Thank you very much for your prompt attention to this matter.

Len Burns and Veronica Elsea
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Attachment A

Status of Braille and Usability Issues of
TVM - May 18, 2014

Braille
1. Brailleisamixture of grade | and grade I1, primarily grade | with grade Il found in asingle
instance. The standards require grade Il
2. Thelocation of the brailleis counter intuitive to a blind person.

a. Theinstructionsfor use are scattered in three locations. #1 “ Select type of pass,” is
located above the buttons to select the amount of recharge or type of pass. #2 “Insert
bills,” isroughly located above the bill slot. #3 “Take pass and receipt,” islocated just
above the door at the bottom where one would retrieve such items. We have considerable
familiarity with this machine and were unaware of the location of these three labels.
There needs to be a coherent set of instructionsin a place where ablind person islikely to
locate them.

b. Thetemporary labd that states. “To recharge Cruz card tap on the square below the
cancel button.” Was created by Veronica back in December when this was the best
information available. It isno longer accurate, and islocated at the bottom of the screen
in alocation few blind people would seek such information. Veronicaraised concerns
regarding its positioning with Maria Granados Boyce at the time the label was placed.

c. Weidentified other temporary braille labels that are no longer necessary such asthe
instruction to press 1 for credit and 2 for debit.

d. Outdated temporary braille labels could lead to confusion.

Structural Issues
1. Thelocation of the card slot islow, probably in order to be within reach of awheelchair user.
There is no intuitive means by which a blind person would quickly locate the card slot. There
needs to be an efficient method for locating it. This could be verbal instructions, but the best
solution would be that used by Caltrain in which thereisaline of circlesleading to the next step
in the process allowing for simple verba instructions.
2. Theareain which the customer must tap her or his card is ambiguous. It apparently isared
circle. Thisareaneedsto be clearly marked. This could be done with texture or araised circle.
3. Fromthe 2010 standards: 707.5 Mechanisms of Speech Output...
a.  Speech shdl be delivered through a mechanism that isreadily available to all users,
including but not limited to, an industry standard connector or a telephone handset.
b. To our knowledge, no mechanism currently exists for delivering speech output other than
the speaker that publicizes personal business throughout the Metro lobby. Which pass a
user purchases or how much she addsto her card is not public information unless she
chooses to make it so.

4-1a.1
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Attachment B

Status of Audio Component of TVM - May 18, 2014

Note: Thisis documentation of Three transactions which were attempted using the Ticket
vending machine located at the Pacific Station in Santa Cruz on May 18, 2014. One Cruz card
monthly pass was recharged and cash was added to one cruz cash card, twice. Spoken text is
guoted to the best of our recollection as we did not make recordings of our transactions.
Occasional sentences may possibly be reversed. We did not have access to sighted people who
could verify that our transactions were successful.

Outstanding Deficiencies

1. Audio user is not told the amount left on cash card or the expiration date of monthly pass
when card isfirst tapped on "red target” on square below cancel button. Thisinformationis
provided on print display.

2. No audio message helps direct user to location of payment interfaces, slots for cards, bills or
coins.

3. Once payment is made using a credit card, audio user is not told the amount which has been
charged to the credit card. "Y our card has been charged with "

4. The word "authorized is not spelled correctly, causing the audio to spell the word rather than
pronounce it as aword.

5. Once credit card has been authorized, we were not certain that the message to tap card within
60 seconds was consistently spoken.

6. When the above message is spoken, audio users are directed to tap card on "red target” on
square below the cancel button.” The squareis alarge area with no indication of where the "red
target” islocated.

7. No positive feedback is provided which assures the audio user that the card has been tapped
in the correct location and has been updated as requested. (Note: Machine beeps once when card
istapped to start the transaction. Should at least beep when tapped at the completion of
transaction. We believe that when card is tapped, new expiration date of pass shows on the
display but can't confirm that.

8. Unableto determine whether or not final "thank you" message is actually triggered by the
tapping and updating of Cruz card. We did not want to pay for failed transactions.

Recent Improvements or Additions

1. Added welcome message which tells audio users to tap cruz cards on square to recharge them.
2. Added language describing how to insert credit card, with magnetic strip at upper left.

3. Added language telling audio users to tap cruz card within 60 seconds to compl ete the
transaction.

4. Lengthened time before machine times out to 60 seconds before warning message is spoken;
warning message gives the user 30 seconds to cancel transaction or press any key for more time.

Sequence of events:

Updating monthly pass:

Pressed audio button and new welcome message spoke. (Welcome to SCMTD. Thisisthe menu
for paper tickets. To recharge cruz cards, tap card on the square below the cancel button.)
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Attachment B

Tapping card on square: Machine beeped and began reading appropriate menu asit has always
done.

Hit "3" to recharge monthly pass: Heard "press 5 for another ticket"

After pause, heard "please pay with bills or bank card. Pay the amount of $32. (newly added)
Insert card with magnetic strip at the upper left."

Credit card inserted: heard "please wait. Authorization taking place.

After pause, heard "card has been authorzed," spelled out. "Y our card has been charge with"
Then there was a pause. Then it continued: Please tap card on red target in square below the
cancel button within sixty seconds. For credit card users, charges cannot be reversed on this
machine.

Card was tapped: No feedback to confirm that card had been tapped in the "red target”

We believe the "thank you message was heard at the end of transaction. "Thank you for using
SCMTD. Please take ticket or receipt.”

No way to confirm that the expiration date on the pass had been extended.

Adding value to Cash card: (two different transactions)

Audio button was pressed: Spoke same welcome message described above.

Tapped card and appropriate menu spoke.

Pressed number for adding $10 to card: Heard: Press 5 for another ticket.

After pause: Please pay the amount of $10: On second transaction, card was inserted incorrectly
and machine reverted back to beginning of transaction.

When card was inserted correctly: Heard "please wait. Authorization taking place. Then heard
"Y our card has been authorzed, spelled out). Y our card has been charged with" Then a pause. On
first transaction, did not hear instruction to tap card on red target...

Card tapped: No feedback that card was correctly tapped on red target..

We did hear the "thank you" message.

No way to confirm that $10 had been added to cash card at the end of each transaction.

4-1b.2



Attachment C

Metro TVM Accessibility Priorities:

1. Ability to check card status, both prior to beginning a transaction and providing

information regarding its value when transaction is complete.

2. A beep confirming the final tap that updates the card has indeed taken

place.

3. Fixing errors and omissions in audio messages, such as informing the user how much isbeing
charged to his’her credit card.

4. Creating some form of tactile identification of the "red target" area of the large square below
the cancel button.

5. Correction of problems with labels, replacing temporary with permanent.

6. Structural improvements to more easily locate the card slot

7. Addition of a standard headset jack for optiona private listening.

4-1c.1
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DATE 06/03/14 13:27

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

PAGE 1

: 03701714 THRU 03/31/14

CHECK
AMOUNT

CHECK
NUMBER

CHECK
DATE

48640 03/03/14

48641 03/03/14
48642 03/03/14

48643 03/03/14
48644 03/03/14
48645 03/03/14
48646 03/03/14

48647 03/03/14
48648 03/03/14

48649 03/03/14
48650 03/03/14
48651 03/03/14

48652 03/03/14
48653 03/03/14

48654 03/03/14
48655 03/03/14

48656 03/03/14
48657 03/03/14
48658 03/03/14
48659 03/03/14
48660 03/03/14
48661 03/03/14
48662 03/03/14
48663 03/03/14
48664 03/03/14
48665 03/03/14

48666 03/03/14
48667 03/03/14

48668 03/03/14

2,385.

85.
6,188.

5,000.
.64

141

9,660.
.63

997

11,256.
276.

601.
2,999.
3,012.

3,171.
2,114.

20.
778.

933.

752.
551.
102.
1,048.
727 .
25,232.
278.
48.

10.
3,861.

89.

62

42
10

00
00

11
88

70

23
00

27
53

77
29

89

E437

001D
001844

001324
002898
001346
130

001124
075

003116
001329
432

002295
002962

002952
282

E530
166
878
036
001233
E635
001145
003017
001052
041

E466
001063

001627

VENDOR
NAME

AITKEN, ANGELA

AT&T
BRINKS INCORPORATED

CAPITALEDGE ADVOCACY, INC.
CEB CONTINUING EDUCATION OF
CITY OF SANTA CRUZ-FINANCE
CITY OF WATSONVILLE UTILITIES

CLEAN ENERGY
COAST PAPER & SUPPLY INC.

CUMMINS PACIFIC LLP
DOC AUTO LLC
EXPRESS SERVICES INC.

FIRST ALARM
FI1S

FLYERS ENERGY LLC
GRAINGER

GUIZAR, LISETH

HOSE SHOP, THE INC

KELLY SERVICES, INC.
KELLY-MOORE PAINT CO., INC.
KIMBALL MIDWEST

KINSLOW, DEBBIE

MANAGED HEALTH NETWORK
MANSFIELD OIL CO OF GAINSVILLE
MID VALLEY SUPPLY INC.

MISSION UNIFORM

MITCHELL, LISA
NEW FLYER IND. CANADA ULC DBA

NEW P1G CORPORATION

VENDOR TRANS.
TYPE NUMBER

57697
57698
57709
57742
57743
57676
57741
57747
57671
57762
57763
57764
57716
57703
57748
57710
57694
57667
57675
57678
57683
57700
57739
57740
57701
57691
57724
57725
57726
57711
57750
57767
57684
57696
57746
57666
57670
57695
57692
57727
57730
57665
57672
57673
57686
57687
57688
57689
57755
57669

TRANSACTION
DESCRIPTION

MST MEETING

TUITION REIMBURSEMEN
2/7-3/6 REPEATERS
JAN14 1200B SERVICE
JAN14 1200B SERVICE
FEB 14 SERVICES

CA TORT GUIDE 3RD ED
PAC STAT REDEVELOP
1/13-2/10 FIRESV WTC
FEB14 SOLIDWASTE WTC
1/21-2/18 SEWER WTC
1/21-2/18 WATER WTC
LNG 1731714

CLEANING SUPPLIES
JANITORIAL SUPPLY
INVENTORY ORDER

RPR VEH #302

TEMP W/E 2/16/14
TEMP W/E 2/9/14

TEMP W/E 2/16/14
TEMP W/E 2/9/14

FEB 14 SECURITY HW
DEC 13 MERCHANT FEES
JAN 14 MERCHANT FEES
PROPANE FOR FORKLIFT
CLEANING SUPPLIES
HALIDE LAMP

SAFETY SUPPLY

V BELT

TRAVEL REIMBURSEMENT
MISC HOSES

TEMP W/E 2/16/14

RED CURB PAINT
ZIRCONIA CUT OFF
TRAVEL REIMBURSEMENT
MAR 14 EAP PREMIUM
DIESEL 1/31/14
INVENTORY ORDER
UNIFORMS PARTS
LAUNDRY & UNIFORM
UNITFORMS

DMV REIMBURSEMENT
INVENTORY ORDER
INVENTORY PARTS
INVENTORY ORDER
INVENTORY ORDER
EXHAUST TUBE
INVENTORY ORDER
CREDIT MEMO
ABSORBENT MATERIAL

TRANSACTION COMMENT
AMOUNT

50.62
2,335.00

4,119.94
2,068.16
5,000.00

141.64
9,660.00

664.78
259.53

11,256.11
173.13
103.75
601.70

2,999.23
990.00
684.00
348.00
990.00

3,171.27
928.38

1,186.15

20.77
344 .17
370.75
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DATE 06/03/14 13:27

CHECK
NUMBER

CHECK
DATE

48669 03/03/14

48670 03/03/14
48671 03/03/14

48672 03/03/14

48673 03/03/14
48674 03/03/14
48675 03/03/14

48676 03/03/14

48676 03/03/14

48677 03/03/14
48678 03/03/14

48679 03/03/14
48680 03/03/14

CHECK
AMOUNT

1,352.

1,598.
1,385.

714.

1,440.
751.
215.

9,630.

-9,630.

2,500.
3,000.

75.
825.

62

40
98

00

00
13

45

45

00
00

00
91

003115
043

481

001098
002713
135

079

079

002267
001277

989
003133

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

VENDOR
NAME

NORTH BAY FORD LINC-MERCURY

OFFICE TEAM
PALACE ART & OFFICE SUPPLY

PIED PIPER EXTERMINATORS, INC.

ROBERT HALF MANAGMENT RESOURCE
SANTA CRUZ AUTO TECH, INC.
SANTA CRUZ AUTO PARTS, INC.

SANTA CRUZ MUNICIPAL UTILITIES

SANTA CRUZ MUNICIPAL UTILITIES

SHAW / YODER / ANTWIH, INC.
SJB GLOBALNET, INC.

STUCKER, NANCY K.
TEC ASSOCIATES INC

VENDOR TRANS.
TYPE NUMBER

57715
57720
57721
57722
57723
57699
57738
57677
57728
57729
57702
57756
57757
57758
57759
57760
57761
57745
57674
57682
57717
57718
57719
57744
57751
57752
57753
57754
57765
57768
57769
57770
57771
57772
57744
57751
57752
57753
57754
57765
57768
57769
57770
57771
57772
57737
57680
57681
57735
57685

PAGE

2

DATE: 03/01/14 THRU 03/31/14

TRANSACTION
DESCRIPTION

RPR VEH #1122 PC

RPR VEH #002

RPR VEH #0711

RPR VEH #2603 PC

RPR VEH #1110

TEMP W/E 2/14/14
TEMP W/E 2/7/14
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES

FEB 14 PEST DUBOIS
FEB 14 PEST VERNON
FEB 14 PEST METROMKT
FEB 14 PEST BETTY"S
FEB 14 PEST WTC

FEB 14 PEST CAFELENA
JAN 14 PEST WTC

TEMP W/E 2/7/14

BRAKE JOB
GEAR OIL
INVENTORY
INVENTORY

VEH #602

PARTS
PARTS

GASKET VEH #2603 PC

1/11-2/10
1/11-2/710
1/11-2/710
1/11-2/10
1/11-2/710
1/11-2/710
1/11-2/10
1/11-2/710
1/11-2/710
1/11-2/10
1/11-2/710
1/11-2/710
1/11-2/710
1/11-2/710
1/11-2/710
1/11-2/10
1/11-2/10
1/11-2/10
1/11-2/10
1/11-2/10
1/11-2/10
1/11-2/10

1217 RIVER
920 PACIFI
METRO ISLA
BUSSTOP
DUBOIS
1217 RIVER
VERNON
VERNON IRR
GOLF IRRIG
1200R1VERB
GOLF MMF
1217 RIVER
920 PACIFI
METRO ISLA
BUSSTOP
DUBOIS
1217 RIVER
VERNON
VERNON IRR
GOLF IRRIG
1200RIVERB
GOLF MMF

FEB 14 LEGISLATE SVC
FEB 14 SERVICES
JAN 14 SERVICES

BILINGUAL

TESTING

DRAGER SENSOR

TRANSACTION COMMENT

AMOUNT

559.

-13 VOIDED
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DATE 06/03/14 13:27

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

PAGE 3

: 03701714 THRU 03/31/14

CHECK
AMOUNT

CHECK
NUMBER

CHECK
DATE

48681 03/03/14
48682 03/03/14
48683 03/03/14

48684 03/03/14
48685 03/03/14

48686 03/03/14

48687 03/03/14

48688M03/03/14
48689M03/06/14

48690 03/10/14
48691 03/10/14
48692 03/10/14
48693 03/10/14
48694 03/10/14

48695 03/10/14
48696 03/10/14

48697 03/10/14
48698 03/10/14

48699 03/10/14

48700 03/10/14
48701 03/10/14

48702 03/10/14

5,968.
7.,685.

48.
150.

696.

9,509

4,143.
400.

265.
925.
.75
.87

137
31

23,193.

213.
220.

64.
.82

24,927

48.
268.
7,553.

206.

94
00

39

.32

44
00
00
37
98

23
83

50

59
52
08

71

003121
002675
002954

007
001165

002028

079

R649
E953

002069
E437
192
002861
003129

003138
914

002929
001124

002063

002814
003116

900

VENDOR
NAME

THE MERCER GROUP
THOMSON REUTERS BARCLAYS

TIRE DISTRIBUTION SYSTEMS, LLC 7

UNITED PARCEL SERVICE
VU, THANH DR. MD

WESTCOAST LEGAL SERVICE

SANTA CRUZ MUNICIPAL UTILITIES

INFINITY INSURANCE

PC 09-13-04

DODGE, DANIEL

TRAVEL ADVANCE

A TOOL SHED, INC.

AITKEN, ANGELA

ALWAYS UNDER PRESSURE
AMERICAN MESSAGING SVCS, LLC
B PLUS U LLP

BIDWELL INDUSTRIAL GROUP
CALTRONICS BUSINESS SYSTEMS

CHEVROLET OF WATSONVILLE LLC
CLEAN ENERGY

COSTCO

CREATIVE BUS SALES, INC.
CUMMINS PACIFIC LLP

DEPARTMENT OF TOXIC SUBSTANCE

VENDOR TRANS.
TYPE NUMBER

57736
57690
57704
57705
57706
57707
57708
57712
57713
57714
57766
57668
57679
57731
57732
57733
57734
57751
57752
57753
57754
57765
57768
57769
57770
57771
57772
57823

57889

57807
57867
57809
57871
57887
57888
57781
57859
57860
57854
57822
57834
57870
57792
57811
57855
57856
57858
57785

TRANSACTION
DESCRIPTION

JOB RECRUITMENT
1/5-2/4 SERVICES
TIRES

TIRES

TIRES

TIRES

TIRES

TIRES

TIRES

TIRES

FREIGHT

DMV EXAM

DMV EXAM

Cv 177707

Cv 177707

Cv 177707

Cv 177707

1/11-2/10
1/11-2/710
1/11-2/710
1/11-2/10
1/11-2/710
1/11-2/710
1/11-2/10
1/11-2/710
1/11-2/710
1/11-2/10

920 PACIFI
METRO ISLA
BUSSTOP
DUBOIS
1217 RIVER
VERNON
VERNON IRR
GOLF IRRIG
1200RIVERB
GOLF MMF

PC 09-13-04
TRAVEL ADVANCE

KI0SK REMOVAL WTC
TRAVEL REIMBURSEMENT
RPR VEH #904

MAR 14 PAGER RENTAL
WTC DESIGN THRU 2/11
12/16-2/11 WTC EXP
TIMECLOCK RPR

OFFICE SUPPLIES
OFFICE SUPPLIES

RPR VEH #2800 PC

LNG 2/4/14

LNG 2/6/14

BOD MEETING 2/14/14
RPR VEH #2402 PC
INVENTORY ORDER
INVENTORY ORDER
REFLASH TRANSMISSION
INVENTORY ORDER
10/13-12/13 425FRONT

TRANSACTION COMMENT
AMOUNT

.05
4,143.44 MANUAL
400.00 MANUAL
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DATE 06/03/14 13:27

CHECK
NUMBER

48703
48704

48705
48706

48707
48708
48709

48710
48711
48712

48713

48714
48715
48716
48717

48718
48719
48720

48721
48722
48723
48724

48725
48726
48727
48728
48729
48730

CHECK
DATE

03/10/14
03/10/14

03/10/14
03/10/14

03/10/14
03/10/14
03/10/14

03/10/14
03/10/14
03/10/14

03710714

03/10/14
03/10/14
03/10/14
03/10/14

03/10/14
03/10/14
03/10/14

03/10/14
03/10/14
03/10/14
03/10/14

03/10/14
03/10/14
03/10/14
03/10/14
03/10/14
03/10/14

286.
.50

1,702
97

14,723.

527
97
37

593.
561.
1,676.

528.

280.
.02
301.
694.

24,131

1,437

753.
147.
639.
11,857.

101.
2,460.
1,205.

608.
95.

88

.44

81

.94
.50
.20

75
59
00
18

33

.83
.00
11,634.

43

001329
432

001172
002952

647
003096
282

575
878
039

852

511
003017
013
041

288
E106
001063

003135
004
003115
009

043
003086
107A
003024
215
536

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

VENDOR
NAME

DOC AUTO LLC
EXPRESS SERVICES INC.

FERGUSON ENTERPRISES INC. #795
FLYERS ENERGY LLC

GENFARE A DIV OF SPX CORP
GOODWILL INDUSTRIES OF SILICON
GRAINGER

JAQUA OF CALIFORNIA
KELLY SERVICES, INC.
KINKO®S INC.

LAW OFFICES OF MARIE F. SANG

LUMINATOR HOLDING LP

MANSFIELD OIL CO OF GAINSVILLE
MCI SERVICE PARTS, INC.
MISSION UNIFORM

MUNCIE TRANSIT SUPPLY
MUNGIOLI, LARRY
NEW FLYER IND. CANADA ULC DBA

NORCON COMMUNICATIONS, INC.
NORTH BAY FORD LINC-MERCURY
OFFICE TEAM

PACIFIC GAS & ELECTRIC

PALACE ART & OFFICE SUPPLY
PAPE MACHINERY INC

SAN LORENZO LUMBER & HOME CTR
RICOH USA, INC

RICOH USA, INC.

RIVERSIDE LIGHTING & ELECTRIC

VENDOR TRANS.
TYPE NUMBER

57830
57796
57862
57848
57812
57852
57795
57808
57832
57833
57798
57886
57872
57873
57836
57837
57791
57786
57789
57827
57828
57835
57838
57839
57842
57778
57861
57787
57788
57847
57850
57851
57874
57876
57877
57878
57879
57845
57777
57824
57797
57880
57881
57882
57813
57849
57794
57885
57863
57884

PAGE

4

DATE: 03/01/14 THRU 03/31/14

CHECK
AMOUNT

TRANSACTION
DESCRIPTION

"E" INSP VEH#1116 PC
TEMP W/E 2/23/14
TEMP W/E 2/23/14

RPR WTC
2/1-2/15 FUEL FACIL 3,
2/1-2/15 FUEL PC 11,

INVENTORY ORDER
FEB14 SHRED PAC VER
TRANSFORMER CONTROL
RESPIRA MASK

BUS BENCH LEGS

TEMP W/E 2/23/14
2014 TRANSIT POSTERS
2014 LG PRINT HEADWA
CL# 2010226708
CL200717138412000693
CONTROLLER BOARDS

DIESEL 2/14/14 24,

INVENTORY ORDER
UNITFORMS
UNITFORMS
UNIFORMS
UNIFORMS
UNIFORMS
UNIFORMS

INVENTORY ORDER 1,

DMV REIMBURSEMENT

INVENTORY ORDER 1,

INVENTORY PARTS
INVENTORY PARTS
INVENTORY ORDER

INVENTORY ORDER 3,

EXHAUST VEH #2807
INVENTORY PARTS

INVENTORY ORDER 3,
EXHAUST BUS #2807 1,

INVENTORY PARTS
MICROPHONE
INVENTORY ORDER
TEMP W/E 2/21/14

1/24-2/24 1122 RIVER 1,
1/25-2/25 1200 RIVER
1/24-2/24 VERNON 4,
1/24-2/25 138 GOLF 5,
OFFICE SUPPLIES

INVENTORY PARTS 2,
2/25/14 STATEMENT 1,
FREIGHT

11/14-2/15 IMAGES

ELEC PARTS

AMOUNT

286.
742.
960.

469
254
527.

601.
169.
408.
678.
101.
460.
205.

608.
95.

TRANSACTION COMMENT
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DATE 06/03/14 13:27 SANTA CRUZ METROPOLITAN TRANSIT DISTRICT PAGE 5
CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

DATE: 03/01/14 THRU 03/31/14

CHECK CHECK CHECK VENDOR VENDOR VENDOR TRANS. TRANSACTION TRANSACTION COMMENT

NUMBER DATE AMOUNT NAME TYPE NUMBER  DESCRIPTION AMOUNT
48731 03/10/14 3,558.63 018 SALINAS VALLEY FORD SALES INC 57776 RPR VEH #2602 1,305.31
57829 INVENTORY ORDER 925.01
57846 INVENTORY ORDER 1,328.31
48732 03/10/14 407.87 135 SANTA CRUZ AUTO PARTS, INC. 57790 INVENTORY ITEMS 32.04
57800  SMALL TOOL 15.12
57801 RPR VEH #1103 PC 18.37
57802 INVENTORY PARTS 32.06
57831 INVENTORY PARTS 143.34
57840 BATTERY VEH #1126 PC 93.47
57841 INVENTORY ITEMS 73.47
48733 03/10/14 2.27 848 SANTA CRUZ ELECTRONICS, INC. 57799  WIRE RPR VEH #2213 2.27
48734 03/10/14 181.65 002459 SCOTTS VALLEY WATER DISTRICT 57883 12/4-2/4 SVTC WATER 181.65
48735 03/10/14 4,703.52 002954 TIRE DISTRIBUTION SYSTEMS, LLC 7 57803 TIRES 343.54
57804  TIRES 337.58
57805  TIRES 333.37
57806  TIRES 18.00
57810 TIRES 2,517.24
57843  TIRES 478.64
57844  TIRES 675.15
48736 03/10/14 59,090.22 003044 TRC ENGINEERS, INC. 57775 12/28-1/24 MB ENG SV 59,090.22
48737 03/10/14 66.53 007 UNITED PARCEL SERVICE 57793 FREIGHT 66.53
48738 03/10/14 1,877.94 221 VEHICLE MAINTENANCE PROG INC 57857 INVENTORY ORDER 1,877.94
48739 03/10/14 54.73 434B VERIZON CALIFORNIA 57783 2/16-3/15 MT BIEWLAS 54.73
48740 03/10/14 950.25 434 VERIZON WIRELESS 0 57784  2/13-3/12 WIFl BUSES 950.25
48741 03/10/14 300.00 001165 VU, THANH DR. MD 7 57779 DMV EXAM 75.00
57780 DMV EXAM 75.00
57782 DMV EXAM 75.00
57826 DMV EXAM 75.00
48742 03/10/14 1,071.14 002028 WESTCOAST LEGAL SERVICE 7 57814 CV 177707 190.73
57815 CV 177707 184.33
57816 CV 177707 131.56
57817 CV 177707 104.06
57818 CV 177707 104.06
57819 CvV 177707 121.45
57820 CV 177707 104.06
57821 CV 177707 130.89
48743 03/10/14 3,707.45 001506 WESTERN STATES OIL CO. 57853 LUBE 3,707.45
48744 03/10/14 3,303.03 R650 WESTERN UNITED INSURANCE 57864 SC 09-13-14 3,303.03

48745M03/10/14 388.62 215 RICOH USA, INC. 57890 11/13-2/14 1IMAGES 388.62 MANUAL

11/13-2/14 1IMAGES

48746 03/10/14 234.46 E930 ALMANZA, CANDIS 57948  TRAVEL REIMBUSEMENT 234.46
48747 03/10/14 180.86 E162 GOUVEIA, ANNA 57945  TRAVEL REIMBURSEMENT 180.86
48748 03/10/14 355.19 ES534 SULLIVAN, CHRISTOPHER 57946  TRAVEL REIMBURSEMENT 355.19
48749 03/10/14 739.70 E382 TOLINE, SHARON 57943  TRAVEL REIMBURSEMENT 580.20
57944  TRAVEL REIMBURSEMENT 159.50
48750 03/10/14 217.99 E329 ZARAGOZA, DANIEL 57947  TRAVEL REIMBURSEMENT 217.99
48751 03/17/14 100.00 002069 A TOOL SHED, INC. 57902 LIFT RENTAL 100.00
48752 03/17/14 173.68 294 ANDY*"S AUTO SUPPLY 0 57971 INVENTORY PARTS 173.68
48753 03/17/14 5,313.68 001D AT&T 57911 1/19-2/19 CALNET2 4,856.31
57953 1/19-2/19 CALNET2 178.46
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DATE 06/03/14 13:27

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

PAGE 6

: 03701714 THRU 03/31/14

CHECK
AMOUNT

CHECK CHECK
NUMBER DATE

48754 03/17/14
48755 03/17/14
48756 03/17/14
48757 03/17/14
48758 03/17/14

48759 03/17/14
48760 03/17/14
48761 03/17/14
48762 03/17/14
48763 03/17/14
48764 03/17/14

48765 03/17/14

48766 03/17/14
48767 03/17/14
48768 03/17/14
48769 03/17/14
48770 03/17/14
48771 03/17/14

48772 03/17/14
48773 03/17/14
48774 03/17/14
48775 03/17/14
48776 03/17/14
48777 03/17/14
48778 03/17/14
48779 03/17/14
48780 03/17/14

48781 03/17/14
48782 03/17/14
48782 03/17/14
48783 03/17/14
48784 03/17/14
48785 03/17/14

48786 03/17/14
48787 03/17/14
48788 03/17/14

48789 03/17/14

936.
399.
774.
279.
7,028.

256.
75.
200.
61.
135.
49,447.

8,052.

250.
10,000.
924.
89.

16.
46,437.

2,814.

233.
370.
16.
240.
10.
135.
12,313.

136.
2,856.
-2,856.
250.
50.
1,845.

157.
911.

4,789.

003105
478
011
001112
001844

542

003069
002898
002929
001346
001124

003116

002146
002946
480
001329
959
002295

002952
E665
001302
117
003096
001097
EO024
166
002979

003140
110
110
994
880
511

003137
003059
001342

764

VENDOR
NAME

AT&T MOBILITY

BEE CLENE INC

BEWLEYS CLEANING
BRINKS AWARDS & SIGNS
BRINKS INCORPORATED

CAIG LABORATORIES INC.

CALOLYMPIC GLOVE & SAFETY CO
CEB CONTINUING EDUCATION OF
CHEVROLET OF WATSONVILLE LLC
CITY OF SANTA CRUZ-FINANCE

CLEAN ENERGY

CUMMINS PACIFIC LLP

DASH, JOHN A. & ASSOCIATES

DAY WIRELESS SYSTEMS

DIESEL MARINE ELECTRIC,

DOC AUTO LLC

FIRST ADVANTAGE OCCUPATIONAL

FIRST ALARM

FLYERS ENERGY LLC
GARCIA, JUAN JOSE
GARDA CL WEST, INC.
GILLIG LLC

GOODWILL INDUSTRIES OF SILICON
GREENWASTE RECOVERY, INC.

HERSEY, LYNN
HOSE SHOP, THE INC
HUNT & SONS, INC.

J&J COIN CHANGER SERVICE LLC

JESSICA GROCERY STORE,
JESSICA GROCERY STORE,
LA GANGA PUBLICATION
LEXISNEXIS INC
LUMINATOR HOLDING LP

LYON GROUP HOLDINGS LLP

MATLFINANCE INC
MCW ASSOCIATES, INC.

MERCURY METALS DBA

~N~NO

~

VENDOR TRANS.
TYPE NUMBER

57954
57988
57901
57938
58013
58008
58009
57908
57928
57915
57909
57973
57896
57897
57898
57899
57900
57912
57925
57970
57956
58007
57936
57972
57991
57964
57994
58006
57997
57981
57965
57924
57962
58010
57949
57974
57998
57999
57993
57940
57940
57982
57966
57932
57935
57951
57919
57941
57942
58001

TRANSACTION
DESCRIPTION

1/19-2/18 CALNET2
1/24-2/23 WIF1 BUS
CARPET CLEANING VERN
FEB 14 CUSTODIAL PC
BADGES

FEB14 1200B SERVICE
FEB14 1200B SERVICE
DETOXIT SPRAY

EYE WASH

TORT LIABILITY

RPR VEH #2800 PC
REFUSE WTC KIOSK

LNG 279714

SBF PARTS

LNG 2/14/14

LNG 2712714

LNG 2/17/14

TRANS REBUILD TR307
INVENTORY ORDER

RPR VEH #1206 TRAVEL
WAGE REPORT SUBSCRIP
LMR REPEATER,ANTENNA
INVENTORY ORDER

SMOG TEST VEH#2701PC
FEB 14 SVC

FEB 14 DISPATCH PC
FEB 14 SECURITY SVC
FEB 14 SECURITY OPS
2/15-2/28FUEL NONREV
MEAL REIMBURSEMENT
MAR 14 SVCS
INVENTORY ORDER
FEB14 SHREDDING PC
FEB 14 WASTE SVTC
DMV REIMBURSEMENT
HOSES FOR SHOP

BULK OIL & COOLANT
BULK OIL & COOLANT
RPR CHANGE MACHINE
MAR 14 CUSTODIAL SVC
MAR 14 CUSTODIAL SVC
FEB 14 LEGAL AD

FEB 14 SVCS

RPR CONTROL BOARD
RPR CONTROL BOARDS
OFFICE SUPPLIES
2/28-3/27 LEASE ADMI
FEB 14 SERVICES

JAN 14 SERVICES
MOTOR MOUNTS

TRANSACTION COMMENT
AMOUNT

278.91
936.73
399.00
774.00
279.76
4,138.13
2,890.80
256.54
75.85
200.64

135.64
12,373.85
311.23
11,904.28
12,587.50
12,270.75
7,339.79

659.70
250.00
10,000.00
924.38
89.95
16.17
165.00
36,567.72
9,705.20
2,814.05

233.64
370.03
16.25
240.38
10.00
135.39
7,986.41
4,327.52
136.04
2,856.30 VOIDED
-2,856.30 **VOID
250.00
50.00
714 .87
1,130.50
3

157.10
108.87
802.42
4,789.93
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DATE 06/03/14 13:27

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

PAGE

7

: 03701714 THRU 03/31/14

CHECK
AMOUNT

CHECK
NUMBER

CHECK
DATE

48790 03/17/14
48791 03/17/14
48792 03/17/14

48793 03/17/14
48794 03/17/14

48795 03/17/14

48796 03/17/14

48797 03/17/14

48798 03/17/14
48799 03/17/14
48800 03/17/14
48801 03/17/14
48802 03/17/14
48803 03/17/14
48804 03/17/14

48805 03/17/14

48806 03/17/14
48807 03/17/14
48808 03/17/14
48809 03/17/14
48810 03/17/14

48811 03/17/14

2,787.
4,198

109
789

4,619

2,126.

3,941.

146.
46,163.
200.
177.
266.
369.
481.

13,561.
832.
7,090.
1,044.
9.
1,234.

4,583.

.98
.21

.88

58

001052
041
001063

002721
003115

009

043

003086

050
002939
003020
061
215
018
135

002917

973
977
681
115
001800

002954

VENDOR
NAME

MID VALLEY SUPPLY INC.
MISSION UNIFORM
NEW FLYER IND. CANADA ULC DBA

NEXTEL COMMUNICATIONS/SPRINT
OFFICE TEAM

PACIFIC GAS & ELECTRIC

PALACE ART & OFFICE SUPPLY

PAPE MACHINERY INC

PITNEY BOWES INC.

PREFERRED BENEFIT

QUEST DIAGNOSTIC INC.
REGISTER PAJARONIAN LLC

RICOH USA, INC.

SALINAS VALLEY FORD SALES INC
SANTA CRUZ AUTO PARTS, INC.

SANTA CRUZ METRO TRANSIT W/C

SANTA CRUZ NISSAN DODGE VOLKS
SANTA CRUZ TRANSPORTATION, LLC
SCOTTS BODY SHOP CORP 7
SNAP-ON INDUSTRIAL

THERMO KING OF SALINAS, INC

TIRE DISTRIBUTION SYSTEMS, LLC 7

VENDOR TRANS.
TYPE NUMBER

57906
57930
57933
57975
57976
57977
57978
57979
57980
57955
57983
57984
57985
57996
58000
58005
57891
57910
57916
57952
57960
57961
57922
57931
57934
57950
57969
57957
57959
57992
57904
57892
57893
57894
57905
57923
58002
58003
58004
58011
58012
57986
57987
57914
57939
57913
57929
57907
57995
57895

TRANSACTION
DESCRIPTION

INVENTORY ORDER
UNIFORMS

RPR BUS #1003
INVENTORY PARTS
INVENTORY PARTS
INVENTORY PARTS
INVENTORY PARTS
INVENTORY PARTS
MOTOR,DRIVE BUS#2210
1/26-2/25 TVM WIRELE
EMP W/E 2/28/14

TEMP W/E 2/28/14
1/25-2/25 1217 RIVER
1/30-2/28 920PACIFIC
1/24-2/24 165 DUBOIS
1/25-2/25 1217 RIVER
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
INVENTORY ORDER
INVENTORY ORDER

CORE CREDIT

4/1-6/30 RENTAL ADMI
MAR 14 DELTA DENTAL
DOT DRUG TESTS

LEGAL AD

2/26-3/25 LEASE CS
INVENTORY PARTS
INVENTORY PARTS

RPR VEH #601

RPR VEH #601
INVENTORY ITEMS

BAND CLAMP

BRAKE RPR VEH #0601
CREDIT NOTE

CREDIT NOTE

BULBS

RPR PARTS

2/1-2/15 W/C REPLENI
2/16-2/28 W/C REPLEN
RPR VEH #1124 PC
FEB14 TRANSPORT PC
RPR VEH #705

SHOP TOOL REPLACEMEN
INVENTORY ORDER
INVENTORY ORDER
TIRES

TRANSACTION COMMENT

AMOUNT

1,438.

2,316.
1,734.
-108.
146.
46,163.



8 1-L

DATE 06/03/14 13:27 SANTA CRUZ METROPOLITAN TRANSIT DISTRICT PAGE 8
CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

DATE: 03/01/14 THRU 03/31/14

CHECK CHECK CHECK VENDOR VENDOR VENDOR TRANS. TRANSACTION TRANSACTION COMMENT

NUMBER DATE AMOUNT NAME TYPE NUMBER  DESCRIPTION AMOUNT
57903 TIRES 666.71

57920 TIRES 478.64

57921  TIRES 333.37

57926  TIRES 1,313.00

57927  TIRES 1,313.00

48812 03/17/14 53.29 007 UNITED PARCEL SERVICE 58014 FREIGHT 53.29
48813 03/17/14 29.37 946 UNITED SITE SERVICES OF CA INC 57967 2/26-3/25 FENCE RENT 29.37
48814 03/17/14 298.20 221 VEHICLE MAINTENANCE PROG INC 57937 INVENTORY ORDER 298.20
48815 03/17/14 11,872.60 001043 VISION SERVICE PLAN 57968 MAR 14 VISION PLAN 11,872.60
48816 03/17/14 426.48 001165 VU, THANH DR. MD 7 57917 DMV EXAM 75.00
57918 DMV EXAM 75.00

57958 DMV EXAM 92.16

57989 DMV EXAM 92.16

57990 DMV EXAM 92.16

48817 03/17/14 66.94 147 ZEE MEDICAL SERVICE CO. 57963  SAFETY SUPPLIES 66.94
48818 03/17/14 2,807.05 110 JESSICA GROCERY STORE, INC. 58018 MAR 14 CUSTODIAL SVC 2,807.05
48819 03/17/14 2,275.17 009 PACIFIC GAS & ELECTRIC 58016 2/4-3/5 SVTC TWM 44.79
58017 2/5-3/6 SVT WTC PAUL 2,230.38

48820 03/17/14 283.04 003024 RICOH USA, INC 58015 1/19-2/18 IMAGES ADM 283.04
48821 03/20/14 16,890.35 057 U.S. BANK 58019 ek _dekak_skkx_4048 2,660.75
58020  FHHk_Akdk _dokkk_5056 159.79

58073  FHFAR_AREE_Axxx_6490 428.50

58074  FFAF_AxRk_Jxxx_8502 13,641.31

48822 03/24/14 62.54 002941 AA SAFE & SECURITY CO 58120 KEYS 62.54
48823 03/24/14 55.01 E437 AITKEN, ANGELA 58027 BOD MEETING 3/14/14 55.01
48824 03/24/14 134.51 192 ALWAYS UNDER PRESSURE 58061 HOSE BUS WASHER 134.51
48825 03/24/14 447 .50 002035 BOWMAN & WILLIAMS INC 58091 SVS THRU 2/28 AC SYS 447 .50
48826 03/24/14 42.80 001112 BRINKS AWARDS & SIGNS 7 58095 NAME PLATE 42 .80
48827 03/24/14 686,430.89 502 CA PUBLIC EMPLOYEES* 58024  APR 14 MEDICAL INS 686,430.89
48828 03/24/14 699.30 914 CALTRONICS BUSINESS SYSTEMS 58034  OFFICE SUPPLIES 387.54
58035 OFFICE SUPPLIES 311.76

48829 03/24/14 83.66 M022 CAPELLA, KATHLEEN 0 58143  APR 14 RETIREE SUPP 83.66
48830 03/24/14 1,839.41 003081 CAPITOLA MALL LLC 7 58032 APR 14 RENT 1,839.41
48831 03/24/14 228.00 001346 CITY OF SANTA CRUZ-FINANCE 58089 SC 11-13-21 228.00
48832 03/24/14 63,551.07 001124 CLEAN ENERGY 58053 LNG 2728714 12,076.97
58054 LNG 2/25/14 12,125.40

58111 LNG 2722714 12,346.52

58112 LNG 2720714 12,160.18

58119 FEB14 MAINTENANCE 14,842.00

48833 03/24/14 2,890.00 003034 COASTAL LANDSCAPING INC. DBA 58085 FEB 14 LANDSCAPE PAC 2,890.00
48834 03/24/14 2,855.35 002814 CREATIVE BUS SALES, INC. 58132 RPR VEH #1124 PC 2,337.24
58133 INVENTORY ORDER 518.11

48835 03/24/14 5,148.25 003116 CUMMINS PACIFIC LLP 58046 INVENTORY PARTS 204.42
58048 INVENTORY PARTS 34.04

58079 RPR VEH #2806 615.60

58117 RPR VEH# 2809 4,294.19

48836 03/24/14 41.83 MO39 DAVILA, ANA MARIA 0 58136 APR 14 RETIREE SUPP 41.83
48837 03/24/14 10,064.95 001329 DOC AUTO LLC 58055 RPR VEH #9950 125.00
58056 RPR VEH #1108 PC 2,178.78

58072 RPR VEH #1104 PC 1,526.06
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DATE 06/03/14 13:27 SANTA CRUZ METROPOLITAN TRANSIT DISTRICT PAGE 9
CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

DATE: 03/01/14 THRU 03/31/14

CHECK CHECK CHECK VENDOR VENDOR VENDOR TRANS. TRANSACTION TRANSACTION COMMENT

NUMBER DATE AMOUNT NAME TYPE NUMBER  DESCRIPTION AMOUNT
58104 RPR VEH #1103 PC 3,366.63

58109 RPR VEH #1101 PC 1,123.50

58130 RPR VEH #1122 PC 1,744.98

48838 03/24/14 14,195.64 003131 DYNAMIC SYSTEMS INC 58100 TRAPEZE SUN SERVER 14,195.64
48839 03/24/14 1,421.65 T253 EVANS, INEZ 58023  TRAVEL REIMBURSEMENT 1,421.65
48840 03/24/14 3,054.00 432 EXPRESS SERVICES INC. 58036 TEMP W/E 3/2/14 978.00
58037 TEMP W/E 3/9/14 96.00

58077 TEMP W/E 3/2/14 990.00

58078 TEMP W/E 3/9/14 990.00

48841 03/24/14 43.12 959 FIRST ADVANTAGE OCCUPATIONAL 58098 DOT DRUG TEST 43.12
48842 03/24/14 1,091.54 002962 FI1S 58086 FEB 14 MERCHANT FEES 1,091.54
48843 03/24/14 208.96 E675 FLEISLER, CLAIRE 58022  TRAVEL REIMBURSEMENT 208.96
48844 03/24/14 11,059.79 002952 FLYERS ENERGY LLC 58038  2/15-2/28 FUEL PC 11,037.93
58060 FUEL FORKLIFT 21.86

48845 03/24/14 83.66 M041 GOUVEIA, ROBERT 0 58137 APR 14 RETIREE SUPP 83.66
48846 03/24/14 2,285.07 282 GRAINGER 58105 INVENTORY ORDER 1,778.34
58106 LOCKS KEYED 472.93

58110 INVENTORY 33.80

48847 03/24/14 3,495.00 546 GRANITEROCK COMPANY 58033 PENNZ SUPPRESS 3,495.00
48848 03/24/14 14,900.68 001745 HARTFORD LIFE AND ACCIDENT INS 58025 APR 14 LIFE AD&D 3,752.71
58026 APR 14 LTD 11,147.97

48849 03/24/14 280.99 166 HOSE SHOP, THE INC 58058  GREASE GUN 59.94
58122 RPR & MAINT 221.05

48850 03/24/14 4,444.79 002117 IULIANO #2 LLC 7 58030 APR 14 RENT 4,000.00
58126 2013 PROPTAX 2ND PMT 444 .79

48851 03/24/14 3,401.94 878 KELLY SERVICES, INC. 58124  TEMP W/E 3/9/14 2,040.68
58125 TEMP W/E 3/2/14 1,361.26

48852 03/24/14 10,160.00 003066 KIM FAMILY ENTERPRISES LLP 58088  APR14 RENT +3MTH CPI 10,160.00
48853 03/24/14 1,850.95 001233 KIMBALL MIDWEST 58121 INVENTORY PARTS 1,850.95
48854 03/24/14 656.00 852 LAW OFFICES OF MARIE F. SANG 7 58113  CL# 1989102352 288.00
58114  CL# 1999103213 368.00

48855 03/24/14 324,056.16 003058 LEWIS C NELSON AND SONS INC 58087  CONST MBTHRU 2/25/14 324,056.16
48856 03/24/14 731.35 041 MISSION UNIFORM 58049 UNIFORMS 70.45
58050  UNIFORMS 63.75

58051 UNIFORMS 3.26

58052 UNIFORMS 241.54

58068  UNIFORMS 13.51

58093 UNIFORMS 13.51

58101 UNITFORMS 70.45

58102 UNIFORMS 241.37

58103 UNITFORMS 13.51

48857 03/24/14 822.83 001063 NEW FLYER IND. CANADA ULC DBA 58047 INVENTORY PARTS 21.84
58134 INVENTORY ORDER 800.99

48858 03/24/14 597.85 004 NORTH BAY FORD LINC-MERCURY 58057 RPR VEH #705 597.85
48859 03/24/14 53.25 261A OFFICE MAX 58075  OFFICE SUPPLIES 17.39
58076  OFFICE SUPPLIES 35.86

48860 03/24/14 797.00 003115 OFFICE TEAM 58094 TEMP W/E 3/7/14 797.00
48861 03/24/14 614.24 043 PALACE ART & OFFICE SUPPLY 58067 OFFICE SUPPLIES 18.29
58070 OFFICE SUPPLIES 269.04

58071 OFFICE SUPPLIES 299.78
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DATE 06/03/14 13:27

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

PAGE

10

: 03701714 THRU 03/31/14

TRANSACTION COMMENT
AMOUNT

CHECK
NUMBER

CHECK
DATE

48862 03/24/14
48863 03/24/14
48864 03/24/14
48865 03/24/14

48866 03/24/14
48867 03/24/14

48868 03/24/14
48869 03/24/14
48870 03/24/14

48871 03/24/14
48872 03/24/14

48873 03/24/14
48874 03/24/14
48875 03/24/14
48876 03/24/14
48877 03/24/14
48878 03/24/14
48879 03/24/14

48880 03/24/14

48881 03/24/14

48882 03/24/14
48883 03/24/14
48884 03/24/14

48885 03/24/14
48886 03/24/14
48887 03/24/14
48888 03/24/14
48889 03/24/14
48890M03/25/14

CHECK
AMOUNT

1,058.
325.
315.
413.

1,440.

83.
199.

12,502.
490.

41.
12,990.
37.
4,686.
91.

551.
6,449.

848.

125.

56

002947
M109
001149
019

001153
001098

MO85
MO30
135

002917
149

MO54

001075
E535

003133
001040
002675
002954

003037

007

434
001353
001165

003074
682
E495
M088
002940
T254

VENDOR
NAME

PEDALERS EXPRESS

PEREZ, CHERYL

PREFERRED PLUMBING, INC.
RAYNE OF SANTA CRUZ, INC.

REPUBLIC ELEVATOR COMPANY

ROBERT HALF MANAGMENT RESOURCE

ROSS1, DENISE
ROWE, RUBY

SANTA CRUZ AUTO PARTS, INC.

SANTA CRUZ METRO TRANSIT W/C

SANTA CRUZ SENTINEL

SLOAN, SUZANNE

SOQUEL 11l ASSOCIATES
TAP1Z, ANTHONY

TEC ASSOCIATES INC
TERRYBERRY CO., LLC
THOMSON REUTERS BARCLAYS

TIRE DISTRIBUTION SYSTEMS, LLC

TYCO INTEGRATED SECURITY

UNITED PARCEL SERVICE

VERIZON WIRELESS
VISION COMMUNICATIONS
VU, THANH DR. MD

WAVE CREST DEVELOPMENT INC.

WEISS, AMY L.

WHITE, LES

YAGI, RANDY

0JO TECHNOLOGY, INC.
CLIFFORD, ALEXANDER
TRAVEL REIMBURSEMENT

VENDOR TRANS.
TYPE NUMBER

58147
58062
58138
58123
58144
58145
58146
58107
58096
58097
58139
58140
58059
58118
58131
58099
58127
58128
58129
58141
58031
58021
58064
58063
58149
58040
58041
58042
58043
58044
58115
58116
58080
58081
58082
58083
58084
58090
58092
58135
58108
58065
58066
58029
58069
58148
58142
58150
58192

TRANSACTION
DESCRIPTION

OFFICE SUPPLIES

FEB 14 SERVICES

APR 14 RETIREE SUPP
RPR DUBOIS

SALT

SALT

SALT

MAR 14 ELEV MAINT
TEMP W/E 2/28/14
TEMP W/E 3/7/14

APR 14 RETIREE SUPP
APR 14 RETIREE SUPP
RPR VEH #710

CLAVP

INVENTORY PARTS
3/1-3/15 W/C REPL
LEGAL AD

LEGAL AD

LEGAL AD

APR 14 RETIREE SUPP
APR 14 RENT

BOD MEETING 2/28/14
DRAGER SENSOR

YRS OF SERVICE GIFT
FEB 14 SERVICE
TIRES

TIRES

TIRES

TIRES

TIRES

TIRES

TIRES

4/1-6/30 ALARM WTC
4/1-6/30 ALARM SVTC
4/1-6/30 ALARM PACIF
APR14 ALARM GOLFCLUB
APR14 ALARM GOLFCLUB
FREIGHT

FREIGHT

2/2-3/1 P2T FLEET
MAR 14 SVC AGREEMENT
DMV EXAM

DMV EXAM

APR 14 RENT

BOD MEETING 2/28/14
TRAVEL REIMBURSEMENT
APR 14 RETIREE SUPP
CCTV FINAL & SILVER
TRAVEL REIMBURSEMENT

1,058.

~07 MANUAL
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DATE 06/03/14 13:27

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

PAGE 11

: 03701714 THRU 03/31/14

CHECK
AMOUNT

CHECK CHECK
NUMBER DATE

48891 03/31/14
48892 03/31/14

48893 03/31/14

48894 03/31/14
48895 03/31/14
48896 03/31/14
48897 03/31/14
48898 03/31/14
48899 03/31/14

48900 03/31/14
48901 03/31/14
48902 03/31/14
48903 03/31/14
48904 03/31/14
48905 03/31/14
48906 03/31/14
48907 03/31/14
48908 03/31/14

48909 03/31/14

48910 03/31/14
48911 03/31/14

48912 03/31/14
48913 03/31/14
48914 03/31/14
48915 03/31/14
48916 03/31/14

48917 03/31/14
48918 03/31/14
48919 03/31/14
48920 03/31/14
48921 03/31/14
48922 03/31/14

48923 03/31/14

1,584.

44

002069
382

001D

059
001159
130
002448
003102
003116

002567
001329
002388
003143
002952
E665
001189
647
117

282

001097
003106

166
036
039
002990
852

002893
511
001145
003017
041
001063

004

VENDOR
NAME

A TOOL SHED, INC.
AIRTEC SERVICE
AT&T

BATTERIES USA, INC.
CATTO"S GRAPHICS, INC.

CITY OF WATSONVILLE UTILITIES

CLEAR VIEW, LLC
CLEVER DEVICES LTD
CUMMINS PACIFIC LLP

DEPARTMENT OF JUSTICE
DOC AUTO LLC
DOGHERRA®S INC.

ENCOMPASS COMMUNITY SERVICES

FLYERS ENERGY LLC
GARCIA, JUAN JOSE

GARY KENVILLE LOCKSMITH
GENFARE A DIV OF SPX CORP

GILLIG LLC
GRAINGER

GREENWASTE RECOVERY, INC.
GROUP 4 ARCHITECTURE, RESEARCH

HOSE SHOP, THE INC
KELLY-MOORE PAINT CO.,
KINKO®S INC.

KISMET

LAW OFFICES OF MARIE F. SANG

LETTER PUBLICATIONS
LUMINATOR HOLDING LP
MANAGED HEALTH NETWORK

MANSFIELD OIL CO OF GAINSVILLE

MISSION UNIFORM

NEW FLYER IND. CANADA ULC DBA

NORTH BAY FORD LINC-MERCURY

VENDOR TRANS.
TYPE NUMBER

58215
58252
58253
58172
58200
58240
58225
58241
58239
58161
58155
58156
58231
58171
58248
58166
58159
58151
58175
58176
58182
58220
58162
58180
58181
58250
58211
58212
58178
58190
58213
58254
58227
58228
58229
58217
58160
58193
58237
58255
58154
58163
58179
58183
58242
58243
58244
58188
58189
58222

TRANSACTION
DESCRIPTION

RENTAL LIFT WTC SMC
RPR ELEC PARACRUZ
RPR ELEC PARACRUZ
3/5-4/4 REPEATERS
3/7-4/6 REPEATERS
BATTERIES

STICKERS SPRING 2014
2/10-3/10 FIRE WTC
WINDOW CLEAN WTC
INTERIOR BUS SIGN
INVENTORY ORDER
IGNITION VEH#2811
FINGERPRINTING

RPR VEH #1110 PC
TOWING VEH #1120 PC
HR CLASS

3/1-3/15 FUEL NONREV
MEAL REIMBURSEMENT
FRONT DOOR RPR PC
RPR DATA CABLE

FIRST AID KIT
INVENTORY ORDER
TERMINAL REMOVE TOOL
LADDER 28FT VERNON
LADDER 14" VERNON
FEB 14 GARBAGE PC
2/14 REIMB EXP PACIF
1/11-2/14 EXP PACIFI
HOSES FOR SHOP

BUS STOP PAINT
POSTERS SPRING 2014
FIRST AID CLASS
20051059392007164812
9210149,9218396,2083
CL #2010223492
ANNUAL SUBSCRIPTION
INVENTORY ORDER

APR 14 EAP PREMIUM
DIESEL 2/28/14
UNITFORMS

INVENTORY PARTS
INVENTORY ORDER
INVENTORY ORDER
INVENTORY ORDER
INVENTORY ORDER
INVENTORY ORDER

RED LAMP

INVENTORY PARTS

RPR VEH #1102 PC
INVENTORY PARTS

TRANSACTION COMMENT
AMOUNT

352.14

192.00

325.00

888.96

735.93

25,785.85
21

234.71
358.96
110.71
5,350.08
1,287.59
1,417.89
126.02
392.45
100.00
1,091.99
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DATE 06/03/14 13:27

CHECK
NUMBER

CHECK
DATE

48924 03/31/14
48925 03/31/14
48926 03/31/14

48927 03/31/14

48928 03/31/14
48929 03/31/14

48930 03/31/14
48931 03/31/14

48932 03/31/14
48933 03/31/14

48934 03/31/14
48935 03/31/14
48936 03/31/14
48937 03/31/14
48938 03/31/14

48939 03/31/14
48940 03/31/14
48941 03/31/14
48942 03/31/14
48943 03/31/14
48944 03/31/14
48945 03/31/14
48946 03/31/14
48947 03/31/14

799.
675.
209.

1,638.

403.
9,116.

99

24,834.
8,618.

532.
264.
2,500.

2,320

225.
355.
666.
10.
158.
117.
807.
1,393.

30

30
77

.55
414.

22

75
35

003115
009
043

003086

002158
001379

018
135

002917
079

003085
957
002267
115
002067

104
989
002675
002954
E241
170
003010
002207
434

SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

VENDOR
NAME

OFFICE TEAM
PACIFIC GAS & ELECTRIC
PALACE ART & OFFICE SUPPLY

PAPE MACHINERY INC

PEREZ, J. ASSOCIATES, INC.
SAFETY-KLEEN INC

SALINAS VALLEY FORD SALES INC
SANTA CRUZ AUTO PARTS, INC.

SANTA CRUZ METRO TRANSIT W/C
SANTA CRUZ MUNICIPAL UTILITIES

SCMTD WFB CD

SECURITY SHORING & STEEL PLT
SHAW / YODER / ANTWIH, INC.
SNAP-ON INDUSTRIAL
SOILCONTROL LAB

STATE STEEL COMPANY
STUCKER, NANCY K.
THOMSON REUTERS BARCLAYS

TIRE DISTRIBUTION SYSTEMS, LLC 7

TOVAR, DOMINGO
TOWNSEND*®S AUTO PARTS
TOYOTA MATERIAL HANDLING
TY CUSTOM DESIGN

VERIZON WIRELESS

VENDOR TRANS.
TYPE NUMBER

58199
58251
58168
58169
58197
58216
58226
58039
58184
58153
57749
58152
58245
58246
58247
58185
58164
58165
58186
58187
58223
58224
58167
58201
58202
58203
58204
58205
58206
58207
58208
58209
58259
58210
58198
58219
58157
58158
58238
58230
58218
58221
58194
58174
58170
58196
58249
58256
58257
58258

PAGE
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DATE: 03/01/14 THRU 03/31/14

CHECK
AMOUNT

TRANSACTION
DESCRIPTION

TEMP W/E 3/14/14
2/7-3/10 RESEARCH
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES
OFFICE SUPPLIES

CORE CREDIT
INVENTORY ORDER

AD CARD STRAPS
CREDIT USED OIL

SBF PARTS WASHER

HAZ WASTE 3/10/14
HAZ WASTE 3/5/14GOLF
PUMP OUT 3/5/14 RIVE
INVENTORY ORDER
BRAKE PARTS PC

BRAKE PARTS PC

AIR HAMMER

INVENTORY ORDER
CHASSIS VEH #1109 PC
INVENTORY PARTS

W/C PREFUND
2/11-3/10 VERNON IRR

2/11-3/10
2/11-3/10
2/11-3/10
2/11-3/10
2/11-3/10
2/11-3/10
2/11-3/10
2/11-3/10

VERNON ADM
1200 RIVER
METRO ISLA
920 PACIFI
GOLF IRRI
BUS STOPS
DUBOIS OPS
GOLF MMF

2014INFLATION FACTOR
1/24-2/23 MUD PLATES
MAR 14 LEGISLATE SVC
SHOP TOOL

WATER ANALYSIS GOLF
WATER ANALYSIS RIVER
STEEL CUT

BILINGUAL TESTING
T13 MOTORVEH EXP2/15
TIRES PC

DMV REIMBURSEMENT
PAINT INVENTORY
FORKLIFT SVC #704
BUS OPERATOR PATCHES
2/13-3/12 WIFl BUSES
11/2-12/1 OVERPMT PC
1/2-2/1 PUSH2TALK PC
2/2-3/1 PUSH2TALK PC

AMOUNT

799.
675.

34.
-34.

7
109.
92.
-108.
1,747.
403.
-200.
2,490.
2,334.
3,391.

TRANSACTION COMMENT
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DATE 06/03/14 13:27 SANTA CRUZ METROPOLITAN TRANSIT DISTRICT PAGE 13
CHECK JOURNAL DETAIL BY CHECK NUMBER
ALL CHECKS FOR ACCOUNTS PAYABLE

DATE: 03/01/14 THRU 03/31/14

CHECK CHECK CHECK VENDOR VENDOR VENDOR TRANS. TRANSACTION TRANSACTION COMMENT
NUMBER DATE AMOUNT NAME TYPE NUMBER  DESCRIPTION AMOUNT
48948 03/31/14 409.32 001165 VU, THANH DR. MD 7 58232 DMV EXAM 92.16
58233 DMV EXAM 92.16
58234 DMV EXAM 75.00
58235 DMV EXAM 75.00
58236 DMV EXAM 75.00
48949 03/31/14 135.64 147 ZEE MEDICAL SERVICE CO. 58191 FIRST AID SUPPLY 71.18
58214  FIRST AID SUPPLY 64.46
TOTAL 2,273,605.07 ACCOUNTS PAYABLE TOTAL CHECKS 312 2,273,605.07
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DATE:

TO:

FROM

June 13, 2014
Board of Directors

: Angela Aitken, Finance Manager

SUBJECT: MONTHLY BUDGET STATUS REPORTS YEAR TO DATE AS OF

MARCH 31, 2014

RECOMMENDED ACTION

That the Board of Directors accept and file the monthly budget status reports year to date

as of March 31, 2014

SUMMARY OF ISSUES

e Operating Revenues year to date as of March 31, 2014 were $63K under the amount
of revenue expected for the same period year to date.

e Consolidated Operating Expenses year to date as of March 31, 2014 were $1.7M or
5% under budget.

e Capital Budget spending year to date through March 31, 2014 was $10M or 31% of
the Capital budget.

DISCUSSION/BACKGROUND

An analysis of Santa Cruz METRO’s budget statusis prepared monthly in order to
apprise the Board of Directors of Santa Cruz METRO's actual revenues, expenses and
capital in relation to the adopted operating and capital budgets for the fiscal year. The
attached revenue, expense and capital reports represent the status of Santa Cruz
METRO’s Revised FY 14 operating and capital budgets versus actual expenditures year
to date.

The fiscal year has elapsed 75%.

A. Operating Revenue

Operating Revenues year to date as of March 31, 2014 were $63K under the amount
budgeted.

o Passenger Fares are under budget by 1%.

7-2.1



B.

e Other Op Assistance/Funding is under budget due to delaysin the AMBAG
Transit Planning Internship Grant Project. The original intern began work mid-
December but was terminated, and not replaced until the beginning of March.

e Fuel Tax Credit is over budget by $50K due to higher-than-anticipated receipt of
tax credits for aternative fuel usage in the last 2 quarters of calendar year 2013.

Consolidated Operating Expenses

Consolidated Operating Expenses year to date as of March 31, 2014 were $1.7M or 5%
under budget. Personnel Expenses, Services, Other Materials & Supplies, Utilities, and
Miscellaneous Expenses al contributed to the favorable variance.

C.

Total Personnel Expenses are under budget due to vacant funded positions and
extended leaves by $1.3M.

Services are under budget primarily due to less than anticipated Prof & Tech Fees, as
well as Lega Services, and Repair — Equipment expenses by $138K.

Casualty & Liability expenses are under budget due to cost savings experienced by a
change in insurance carrier by $58K.

Utilities are under budget by $68K, due to additional funding added in the FY 14
budget revision in February based on actual utility charges through October 2013;
since that analysis, actual charges have come in under budget. The agency isalso
benefitting from decreased el ectricity rates due to an energy audit performed by Santa
Cruz METRO staff in conjunction with PG& E in December 2013. The accounts
were all reviewed and changed to the most advantageous rate schedules available for
the specific type of usage, with annual savings estimated at approximately $15K.

Miscellaneous Expenses are under budget by $61K primarily due to Employee
Training expenses that may be incurred later in the year, while the budget was
straight lined.

Capital Budget

Capital Budget spending year to date through March 31, 2014 was $10M or 31% of the
total Capital Budget.

The MetroBase Project spending includes:

$3.1M spent on the MetroBase Project — FY 11 Allocation Operations Bldg (Sakata,
STA, PTMISEA)

[-2.2



e $2.1M spent on the MetroBase Project — Operations Bldg (SLPP)
Other Projects include:

e $3.3M spent on the State of Good Repair #2 Project — Purchase of 6 Buses, 44
MDCs (FTA, RES. RET. EARNINGS)

e $394K spent on the 2" LNG Tank Project (MBUAPCD, PTMISEA)

e $360K spent on the Pacific Station/Metro Center — Conceptual Design Project
(FTA, STA, RES. RET. EARN.)

e $297K spent on the Video Surveillance Project — CCTV (STATE-1B)
IV.  ALTERNATIVES

e N/A

V. ATTACHMENTS

Attachment A: FY 14 Operating Revenue & Expenses Y ear to Date as of 3/31/14
Attachment B: FY 14 Capital Budget Report for the month ending 3/31/14
Attachment C: FY 14 Capital Budget Revisions Approved through March 2014

7-2.3



Board of Directors
Board Meeting of June 13, 2014
Page 4

Prepared by: Lorraine Bayer, Accountant 1]
Date Prepared: May 27, 2014
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Attachment C

FY14 REVISED FINAL CAPITAL BUDGET
REVISIONS APPROVED THROUGH MARCH 2014

FY14 FINAL CAPITAL BUDGET ADOPTED JUNE 28, 2013: $ 30,839,342
CAPITAL PROJECT SOURCE AMOUNT TOTAL
Add: Increase funding to Pacific Station Conceptual Design Project FTA $ 459,590
RESERVES $ 114,898

Reason: BOD awarded a contract to Group 4 Architecture, Research +
Planning , Inc. on June 28, 2013

Add: State of Good Repair #2 - 6 Buses, 44 MDCs RESERVES $ 100,000

Reason: BOD approved the purchase of a 6th New Flyer bus on
August 23, 2013

Add: Ticket Vending Machine for SLV RESERVES $ 80,000

Reason: BOD approved funding for a 6th TVM for the residents of San
Lorenzo Valley on September 13, 2013

Add: Establish funding for Pacific Station/MetroCenter - MOU City of SC

project for amendment to the MOU with the City of Santa Cruz for

project management services on the Pacific Station/MetroCenter -

Conceptual Design project FTA $ 186,000
RESERVES $ 46,500

Reason: BOD approved funding an amendment to the MOU with funds

from FTA grant # CA-04-0102 in the amount of $186,000 and cash

reserves in the amount of $46,500 on September 27, 2013

Add: Increase funding for Watsonville Transit Center - Conceptual
Design RESERVES $ 130,000

Reason: BOD awarded a contract to B+U, LLP and approved additional
funding of $130K from cash reserves on September 27, 2013

Transfer funds from: Replace Supervisor Vehicle - SUV project - to Non-

Revenue Vehicle Replacement project STA $ (6,500)
STA $ 6,500

Reason: Additional funds are required to augment the MBUAPCD Non-

Revenue Vehicle Replacement grant for the purchase and replacement

of a service body truck with a new CNG service body truck - Requested

internally December 11, 2013

Increase: Video Surveillance project STATEBONDS -1B  $ 440,505

Reason: To account for FY13 allocation of $440,505 received in
October 2013

7-2c.1
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Attachment C

FY14 REVISED FINAL CAPITAL BUDGET
REVISIONS APPROVED THROUGH MARCH 2014

CAPITAL PROJECT SOURCE AMOUNT TOTAL

Eliminate: HR Software Upgrade - iVantage STA $ (10,000)

Reason: Project completed at the end of FY13, funds remaining will be

re-deposited to the STA Capital account

Reduce: Metro Center Repairs STA $ (14,000)

Reason: Repairs to the Café Lena portion of this project completed in

FY13

Reduce: WTC Renovations & Repairs STA $ (6,000)

Reason: Repairs to the automatic doors portion of this project were

completed in FY13

Reduce: Wi-Fi on Highway 17 buses STA $ (100,000)

Reason: Project completed in FY14

Eliminate: Vehicle Diagnostic Code Scanner Program & PC STA $ (3,500)

Reason: Equipment purchased in FY13

TOTAL APPROVED AND PROPOSED CAPITAL BUDGET REVISIONS YTD:
FTA $ 645,590
STA $ (133,500)
STATEBONDS -1B  $ 440,505
RESERVES $ 471,398

5 1,423,003

FY14 REVISED FINAL CAPITAL BUDGET AS OF MARCH 2014:

$ 32,263,335

FY14 Capital Budget Revisions 2
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santacruz METRO
BOARD OF DIRECTORS
Minutes March 20, 2014

A regular meeting of the Board of Directors of the Santa Cruz Metropolitan Transit District convened on Friday,
May 9, 2014 at the Santa Cruz METRO Administrative Offices, located at 110 Vernon Street, in Santa Cruz,
California.

SECTION I: OPEN SESSION

1. CALL TO ORDER
Vice Chair Robinson called the meeting to order at 9:33 a.m.

2. ROLL CALL
The following Directors were present:

Director Hilary Bryant e
Director Dene Bustichi e
Director Karina Cervantez r
Director Daniel Dodge e
Director Zach Friend &
Director Ron Graves e
Director Michelle Hinkle &
Director Deborah Lane e
Director John Leopold e
Director Bruce McPherson &
Director Lynn Robinson e

-

Ex-Officio Director Donna Blitzer

STAFF PRESENT
Leslie R. White, Secretary to the Board/General Manager
Leslyn K. Syren, District Counsel

SANTA CRUZ METRO EMPLOYEES AND MEMBERS OF THE PUBLIC WHO VOLUNTARILY INDICATED THEY
WERE PRESENT

Angela Aitken, Finance Manager Liseth Guizar, Security & Risk Administrator
Robert Cotter, Maintenance Manager Carolyn Derwing, SEA President

3. ANNOUNCEMENTS

7-3i.1



Minutes— Board of Directors
March 20, 2014
Page 2

4, REVIEW OF ITEMS TO BE DISCUSSED IN CLOSED SESSION
Leslyn K. Syren, District Counsel announced a closed session with one item.

S. COMMUNICATIONS REGARDING CLOSED SESSION

SECTION II: CLOSED SESSION

1. CONFERENCE WITH LABOR NEGOTIATOR
(Pursuant to Government Code Section 54957.6)

a) Agency Negotiator: Leslyn K. Syren, District Counsel

1. Employee Title: GENERAL MANAGER
SECTION Ill: RECONVENE TO OPEN SESSION

6. REPORT OF CLOSED SESSION

Leslyn K. Syren, District Counsel, announced the end to the closed session.

General Manager, Les White commented that he is seeking a unanimous decision. Chair Dene commented
that the Board is doing everything they can do with all consideration given to what is necessary to make the

right decision; it is for that reason it has taken this long.

7. ANNOUNCEMENT OF NEXT MEETING: FRIDAY, MARCH 28, 9:00 AM, SANTA CRUZ CITY COUNCIL
CHAMBERS, 809 CENTER STREET, SANTA CRUZ

Chair Bustichi announced the next meeting will take place on Friday, March 28, at 9:00, at the Santa Cruz City
Council Chambers.

14. ADJOURNMENT

The meeting adjourned at 9:55 a.m.

Respectfully submitted,

Eriko K. Dreyer
Pro Tem Administrative Services Coordinator

7-31.2



santaciuz METRO
BOARD OF DIRECTORS
Minutes May 23, 2014

A regular meeting of the Board of Directors of the Santa Cruz Metropolitan Transit District was convened on
Friday, May 23, 2014 at the Santa Cruz METRO Administrative Offices, located at 110 Vernon Street, in Santa
Cruz, California.

SECTION I: OPEN SESSION

1. CALL TO ORDER
Chair Bustichi called the meeting to order at 9:03 a.m.

2. ROLL CALL
The following Directors were present:

Director Hilary Bryant e
Director Dene Bustichi e
Director Karina Cervantez e
Director Daniel Dodge 2
Director Zach Friend r
Director Ron Graves %
Director Michelle Hinkle W
Director Deborah Lane ¥
Director John Leopold e
Director Bruce McPherson 2
Director Lynn Robinson e

-

Ex-Officio Director Donna Blitzer

STAFF PRESENT
Alex Clifford, CEO/General Manager
Leslyn Syren, District Counsel

7-3ii.1



Minutes— Board of Directors
May 23, 2014

Page 2

SANTA CRUZ METRO EMPLOYEES AND MEMBERS OF THE PUBLIC WHO VOLUNTARILY INDICATED THEY
WERE PRESENT

Ciro Aguirre, Operations Manager Robyn Slater, HR Manager

Angela Aitken, Finance Manager Liseth Guizar, Security, and Risk Administrator
Erron Alvey, Purchasing Manager Debbie Kinslow, Assistant Finance Manager
Robert Cotter, Maintenance Manager Manny Martinez, PSA President, SEIU
Eduardo Montesino, UTU Representative Will Regan, VMU President, SEIU

Carolyn Derwing, SEA President April Warnock, Paratransit Superintendent
Frank Cheng, Project & IT Manager Daniel Zaragoza, Assistant Paratransit

Anna Marie Gouveia, Fixed Route Superintendent

Superintendent

ANNOUNCEMENTS
Chair Bustichi asked Ciro Aguirre to address the Board and the public.

Mr. Aguirre announced that it is with great sadness that he reported the passing of Mary Ferrick, the
previous Fixed Route Superintendent, who lost her battle with cancer on Monday, May 19. He went
on to say Mary had been originally hired in 1979 and started as a Bus Operator. Her career spanned 33-
year years with Santa Cruz METRO and she carried out her duties with commitment and devotion to
the employees, the community, and to our system. Mr. Aguirre, on behalf on the entire staff at
METRO, extended condolences to Mary’s family and friends.

Chair Bustichi followed with a call for a moment of silence with thoughts and prayers with Mary and
her family.

COMMUNICATIONS TO THE BOARD OF DIRECTORS
Chair Bustichi welcomed any communication in regards to Mary Ferrick’s passing or any
communication that is not on the agenda.

Director Leopold spoke about his personal connection to Ms. Ferrick. He stated that she was
instrumental in his understanding of the Santa Cruz METRO system and had taken personal time to
come to his home. He further stated that she was a friend of his family and will be greatly missed.
Director Leopold took a moment to state that it was a very exciting day in Live Oak. For such a large
unincorporated area, they have not had any medical office and that in the afternoon there would be
the ribbon cutting of the new East Cliff Medical Center.

Chair Bustichi thanked Director Leopold and gave his congratulations.

LABOR ORGANIZATION COMMUNICATIONS

Eduardo Montesino addressed the Board and acknowledged his connection to Ms. Ferrick. She was a
stellar employee and she was one of the founders of UTU. Under her leadership the United
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Transportation Union 23 is where it is today. He shared that she will be remembered and is recognized
on behalf of all the members of UTU 23.

Will Regan shared his sadness at the passing of Ms. Ferrick. He stated that he and Ms. Ferrick had
been working together throughout her career and that she will be deeply missed.

Manny Martinez, SEIU, stated that he and Ms. Ferrick had worked closely and will be very deeply
missed by all of Operations.

Carolyn Derwing, SEA Union President, shared that Ms. Ferrick was well liked and well loved by

everyone who she met. She had a great work ethic and great personal ethic and will be missed very
much.

Chair Bustichi referenced back to the Communications to the Board that there is one letter in regards
to expanding service on Highway 17 Express.

4-1. Email from Dustin Mulvaney Regarding Highway 17 Express
Chair Bustichi acknowledged that he had spoken with the CEO/General Manager after the 10"
anniversary of the 17 Express and we are in the midst of an evolution and may be at Phase 2. He
acknowledged that it is an important service in the community and that he had hopes that we will
expand uponit.

6. ADDITIONAL DOCUMENTATION TO SUPPORT EXISTING AGENDA ITEMS
Chair Bustichi notified the assembly that the Closed Session would be moved to the end of the meeting

in opposition to where it was placed in the agenda.

7. CLOSED SESSION MOVED TO END OF MEETING

CONSENT AGENDA

8-1. ACCEPT AND FILE MONTHLY ACCESSIBLE SERVICES REPORT FOR MARCH 2014

8-2.  ACCEPT AND FILE VOTING RESULTS FROM APPOINTEES TO THE SANTA CRUZ COUNTY REGIONAL
TRANSPORTATION COMMISSION FOR PREVIOUS MEETINGS

8-3. ACCEPT AND FILE METROBASE STATUS REPORT FOR MAY 2014
8-4. APPROVE MINUTES OF BOARD OF DIRECTORS MEETING OF MAY 9, 2014
8-5. CONSIDERATION OF TORT CLAIM: REJECT THE CLAIM OF CHARLENE LEGG #14-0008

8-6. CONSIDERATION OF FUNDING THE CONTRACT WITH ALLIANT INSURANCE SERVICES, INC., FOR
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INSURANCE BROKER SERVICES AND PAYMENT OF THE PREMIUM FOR EXCESS WORKERS'’
COMPENSATION INSURANCE THROUGH THE CALIFORNIA STATE ASSOCIATION OF COUNTIES EXCESS
INSURANCE AUTHORITY (CSAC EIA)

8-7. CONSIDERATION OF AUTHORIZING THE CEO/GENERAL MANAGER TO EXECUTE A 90-DAY CONTRACT
EXTENSION WITH CLEVER DEVICES LTD., FORMERLY GREYHAWK TECHNOLOGIES, INC., FOR
PURCHASE AND IMPLEMENTATION OF A MOBILE DATA SYSTEM

8-8. CONSIDERATION OF AWARD OF CONTRACT WITH KCEI CONSTRUCTION, INC. FOR THE APPLICATION
OF CHIP SEAL ON UNPAVED PARKING LOT AND RELATED SITE WORK IN AN AMOUNT NOT TO EXCEED
$47,200

8-9. A RESOLUTION OF THE SANTA CRUZ METROPOLITAN TRANSIT DISTRICT BOARD OF DIRECTORS
ESTABLISHING AMENDMENT TO THE BYLAWS RELATED TO DIRECTOR COMPENSATION AND
REIMBURSEMENT

8-10. CONSIDERATION OF ISSUING A FORMAL INVITATION FOR BIDS FOR HAZARDOUS MATERIALS
ABATEMENT AT 1200 RIVER STREET

Hearing no comment nor objection from the Board, Chair Bustichi entertained a motion for the Consent
Agenda.

ACTION: MOTION: DIRECTOR DODGE SECOND: DIRECTOR LEOPOLD
Alex Clifford appealed to the Board and requested that item 8.8 be continued for 30 days.

Chair Bustichi acknowledged that he knew this was to be pulled and asked the Board for a new motion to
approve the moving of that item.

ACTION: MOTION: DIRECTOR DODGE SECOND: DIRECTOR CERVANTEZ
APPROVE CONSENT AGENDA WITH THE POSTPONEMENT OF ITEM 8.8.

MOTION PASSED UNANIMOUSLY WITH DIRECTOR FRIEND AND EX-OFFICIO BLITZER BEING ABSENT.

REGULAR AGENDA

9. EMPLOYEE LONGEVITY AWARDS
Chair Bustichi presented an Employee Longevity Award to George Felder for 30 years of service and
asked Mr. Felder to come forward and speak to the assembly. Chair Bustichi extended the
appreciation of the Board and thanked Mr. Felder for his dedication stating that it was excellent.

Mr. Felder stated that 30 years went quickly and has watched his kids grow up and go to college. He
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10.

11.

has enjoyed helping people get to where the want to go. He thanked the Board.

The awards for Federico Rocha and Catalino Vasquez were postponed until June 27" Board Meeting.

CONSIDERATION OF RESOLUTION OF APPRECIATION FOR THE SERVICES OF KATHLEEN A. REED AS
BUS OPERATOR FOR THE SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

Chair Bustichi acknowledged the great service of Kathleen Reed to Santa Cruz METRO. Ms. Reed was
not in attendance at the time of the presentation.

ACTION: MOTION: DIRECTOR LEOPOLD SECOND: DIRECTOR GRAVES
APPROVE THE RESOLUTION OF APPRECIATION FOR THE SERVICES OF KATHLEEN A. REED.
MOTION PASSED UNANIMOUSLY WITH DIRECTOR FRIEND AND EX-OFFICIO BLITZER BEING ABSENT.

PUBLIC HEARING ON FY15 AND FY16 DRAFT FINAL OPERATING AND CAPITAL BUDGET

Angela Aitken, Finance Manager, presented the public hearing of the Draft Agenda. Ms. Aitken stated
that starting with the 2-year budget review was important to see where we have been and where we
stand today when approaching where we are going in FY15 & FY16. She stated that Finance would
submit the final FY15 and FY16 Budget in June and distribute this information in July. She further
stated that this budget assumes no service changes and assumes no fare increases.

She proposed that due to a 3% growth in passenger fares, a significant decrease in interest income due
to the spending capital money on major projects, and approximate 7% increase in Sales Tax, that Santa
Cruz METRO is on the road to recovery.

Ms. Aitken spoke to the AMBAG & CTC Money; Santa Cruz METRO was given a $S40K planning grant last
year. They have not fully used that money and will be rolling over the funds to the next year. There is
no anticipation of another grant.

Director Leopold asked if we are looking at a 7-year average for FTA, do we also look at the same
period for AMBAG and CTC. Ms. Aitken affirmed that is the process. Director Leopold further asked
what the average of that was. Ms. Aitken replied that they see around $10K but that there are spikes
but not every year. She stated that it is dependant on the specific grants that are awarded.

Director McPherson asked that as the passengers fares account for 20% of our revenue, is that average
in like sized transit districts. Mr. Clifford replied that he would like to take the time to look into that
more carefully to make sure that we are getting the correct information. He asks to bring that back to
the board with the next month. Director McPherson stated that would be fine.

Director Dodge stated that he also had some difficulty with the estimates on the FY15 AMBAG & CTC
amounts. He stated that the amount seemed very low compared to the last few years. He asked why
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there is a drop off from $59K to $10K. Ms. Aitken replied that there was an analysis done on the
amount of money that has consistently been given to Santa Cruz METRO over the last 7 years;
historically this is around $10K of Operating money. Director Dodge asks for the 7-year data analysis
and Ms. Aitken replied that she would get that to him.

Chair Bustichi asked if Ms. Aitken could explain the transfer from Operating reserves and the
differential showing in her presentation. Ms. Aitken said that as you go through the analysis that the
Fuel Tax Credit is not applied to FY15 & FY16 as we do not have authorization for that credit and that it
is uncertain whether it would be extended into the upcoming years. She said approximately S1M
needs to be transferred. She further stated that because we do not have other monies for FY15 and
with expected expenses, $3.5M is needed to balance the budget.

Ms. Aitken proceeded with her presentation, speaking to the expected personnel versus non-personnel
expenses.

Director Lane asked if they were giving up on the Customer Service Representative position. Mr.
Clifford answered that his plan is to come back to the Board, possibly with a revised approach in
September. He said that there were things like the Customer Service Department that he wanted to
investigate - to see how it functions and how it can function better. He asked the Board their
permission to bring this back in a September with a potential revise. Chair Bustichi stated that in the
previous meeting, the decision was made to hold off on making any personnel decisions until the
General Manager had a chance to really see how things are run and to be given the opportunity to
make the changes as he saw fit. Director Lane thanked the Board.

Ms. Aitken continued the presentation and spoke to the Potential Operating Dollar Sources in regards
to STA and referencing back to the Fuel Tax Credit.

Director Leopold asked if this was part of the transportation bill, stating that as this is determined in
the early summer that they should know soon. Mr. Clifford answered that usually this legislation
comes up in October and historically they have passed that deadline. Mr. Clifford further stated that
some of the legislature coming from Washington and the State level and that the information would be
presented to the Board as that comes in.

Ms. Aitken continued the presentation into the Capital Budget. She concluded that after the Board
considers public comment and other analysis, the Board would direct staff to prepare the FY15 & FY 16
Final Budget for the June 27, 2014 meeting.

Director McPherson stated that he had attended the legislative conference the previous week and
that, at that time, it looked very promising that the Governor was going to give back or start to give
back in S900M in unfunded mandates pre 2004. Unfortunately, neither Senate nor the Legislative
Assembly put that into the budget and it will be tough to put it back. He questioned staff how much of
unfunded budget Santa Cruz METRO has access to. For instance, over $10.6M that is owed to Santa
Cruz county and $900M statewide and $600M to counties alone and $300M to cities and special
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districts. Director McPherson stated he wanted to get a sense of how much that it is so he can make a
pitch. He asked Ms. Aitken if she knows the amount. Ms. Aitken said that she would get back to
Director McPherson with that information. Director McPherson thanked Ms. Aitken.

Chair Bustichi asked for further questions. Hearing none, he confirmed that this was a public hearing

and questioned if the hearing would continue. General Counsel, Leslyn Syren, replied that the budget
would come back for adoption at a later date. Chair Bustichi asked if the hearing would remain open

during the interim. Ms. Syren replied in the negative.

Chair Bustichi asked if the public wished to speak on this hearing and asked for those interested to
come forward. Seeing none, he asked if there were any further questions from the members of the
Board. Hearing none, he extended his thanks to Ms. Aitken for the presentation.
Chair Bustichi closed the public hearing.

12. ANNOUNCEMENT OF NEXT MEETING
Chair Bustichi announced the next meeting Friday, June 13, 8:30 a.m., at the Santa Cruz Metro
Administrative Offices, 110 Vernon Street, Santa Cruz.

13. ADJOURNMENT
Chair Bustichi adjourned to Closed Session at 9:45. He asked Ms. Syren to announce the topics of the

Closed Session.

Ms. Syren reported the topics that will be covered in the closed session and also commented that she
did not foresee the need to reconvene with report of closed session.

Chair Bustichi thanked counsel and closed the meeting.

SECTION Il: CLOSED SESSION
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DATE: June 13, 2014

TO: Board of Directors

FROM: Erron Alvey, Purchasing Manager

SUBJECT: CONSIDERATION OF ACCEPTING DONATION OF KONICA MINOLTA

BIZHUB 750 COPIER FROM CENTRAL CONTRA COSTATRANSIT
AUTHORITY IN CONCORD, CALIFORNIA

. RECOMMENDED ACTION

Accept the donation of a Konica Minolta bizhub 750 copier from Central Contra Costa

Transit Authority in Concord, California.

1. SUMMARY OF ISSUES
e Threeof Santa Cruz METRO’s copiers are old, outdated, and in need of replacement.

e Support services for two of the three copiers will no longer be available after
December 31, 2014.

e SantaCruz METRO has capital funding available to replace two copiers only.

e The Central Contra Costa Transit Authority has offered to donate a surplus Konica
Minolta bizhub 750 copier to Santa Cruz METRO.

I11.  DISCUSSION

Santa Cruz METRO has three copiersthat are old, outdated, and in need of replacement. The
copier service company that currently supports two of these copiers, Monterey Bay Systems, has
told us they will no longer support these copiers after December 31, 2014.

Santa Cruz METRO only has enough capital funds available to replace two of the three copiers.
The Central Contra Costa Transit Authority (“CCCTA”), located in Concord, California, hasa
surplus Konica Minolta bizhub 750 copier that they purchased in 2010. Kevin Finn, CCCTA’s
Manager of Grants and Procurement, has offered to donate this copier to Santa Cruz METRO.

Public Utilities Section 98233 authorizes the Santa Cruz Metropolitan Transit District to acquire,

by grant, purchase, gift, devise, or lease, real and personal property of every kind within or
without the District necessary to the full or convenient exercise of its powers.
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IV.  ALTERNATIVES

Do not accept the donation and direct staff to locate capital funding to purchase a replacement
machine. Accepting a donated 2010 model year machine will give Santa Cruz METRO many
more years of copier functionality before having to replace another machine.

V. FINANCIAL CONSIDERATIONS

It will cost $350 for a professional copier company to pick up the copier from CCCTA and
deliver it to Santa Cruz METRO. These funds are available in the FY 14 Information Technology
503031 Professional Services Operating Budget.

VI.  ATTACHMENTS

Attachment A: Konica Minolta bizhub 750 Specifications
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KONICA MINOLTA

www.konicaminolta.co.uk

Office system bizhub 750

bizhub 750

Black & White at high-speed & high-quality

The essentials of imaging
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Attachment A

Konica Minolta bizhub 750/600
Specification & Installation Guide

O

IKONICA MINOLTA

bizhub 750/600 Specifications

Type Console
Document holder Stationary
Photoconductor OPC
LLuminous source Xenon lamp

Copying system

Laser electrostatic transfer method

Developing system

Dry-type dual-component reverse
magnetic brush developing

Fusing system

Heat roller

Resolution

600 dpi x 600 dpi;

Document

Types: Sheets, books (spreads),
three-dimensional objects

Size: Maximum 11" x 7" (A3)

Thickness: Maximum 1.25" Weight: 15 Ib.
(three-dimensional objects)

Paper types

Normal paper (16 to 24 Ib.), thick

paper (24.25 to 53.25 Ib.), thin paper
(13.25 to 15.75 Ib.), Custom paper

1/2/3, recycled paper, colored paper,
special paper, fine paper, label sheets®,
letterheads, tab paper, overhead projector

transparencies®, trace paper*
*Can only be fed through the bypass tray

Paper sizes

TRAY 1 & 2: 8.5" x 11", 5.5" x 8.5",

A4, B5, A5

TRAY 3 &4: 11" x 17" Rt0 5.5" x 8.5",
8.5" x 14" R, F4", ABR to A5

Width: 7.25" to 12.25"; Length: 5.75" to 18"
BYPASS TRAY: 11" x 17"R10 5.5" x 8.5"/R,
8.5"x 14" R, F4", ABRto A6 R

Width: 4" to 12.25"; Length: 5.75" to 18"

Paper tray capacity

TRAY 1: Normal paper: 1,500 sheets (20 Ib.)
TRAY 2: Normal paper: 1,000 sheets (20 Ib.)
TRAY 3 & 4: (Universal tray):

Normal paper: 500 sheets (20 Ib.)
BYPASS TRAY (Universal tray):

Normal paper: 100 sheets (20 Ib.)

Warm-up time

bizhub 750: About 5 minutes
bizhub 600: About 4 minutes and 30
seconds

Image loss

Leading edge/trailing edge: Less than
.0625"+.0625" (front side), .0625"+.0625"
(back side); Front edge/Rear edge: Less
than .0625"+.0625"

First copy bizhub 750: 3.0 seconds or less
bizhub 600: 3.5 seconds or less
Copy speed bizhub 750
8.5" x 11" 75 ppm
11" x17"R 42 ppm
85"x14"R 50 ppm
85"x11"R 61 ppm
5.5" x 8.5" 75 ppm
bizhub 600
8.5" x 11" 60 ppm
11" x17"R 34 ppm
8.5"x14"R 40 ppm
85"x11"R 49 ppm
55" x 8.5" 60 ppm

Magnification ratios  x1.0 (full size): x1.000 + 1.0% or less
Enlarge: x1.214, x1.294, x1.545, x2.000
Reduce: x0.785, x0.772, x0.647, x0.500
Minimal: 0.930
Zoom: x0.250 to x4.000
(in 0.1% increments)
Stored zoom ratios: 3

Multiple copies 110 9,999 sheets, 1 t0 9,999 sets

Density adjustment ~ Copy density: Automatic and manual
adjustment (9 levels)
Background density: Manual adjustment
(9 levels)

Power requirements  AC120V, 16A, 60Hz

Noise 75 dB or less (while operating)

Power consumption Maximum 1.92 KW or less
(including options)

25.5" (W) x 31.25" (D) x 45" (H)
Space requirements? 5.25" (W) x 31.25" (D)

Dimensions

Memory 512 MB

Weight Approx. 489 Ib.

" There are four F4 (Foolscap) sizes: 8.25" x 13" R, 8.125" x 13".25" R, 8.5" x 13" R
and 8" x 13" R. Any one of these sizes can be selected. For details, contact your
technical representative.

2 The indicated spaced requirements represent the space required to fully
extend the bypass tray. In order to incorporate improvements, these product
specifications are subject to change without notice.

Duty Cycle

Up to 300,000. Maximum monthly print volume
supported under standard vendor supplied service.
Defines the upper end of the expected customer volume
for the device. Customers should consider multiple
machines if average monthly volume approaches duty
cycle on a continual basis.

1
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SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

DATE: June 13, 2014
TO: Board of Directors
FROM: Erron Alvey, Purchasing Manager

SUBJECT: CONSIDERATION OF AWARD OF CONTRACT WITH MSF&W
CONSULTING, INC. FOR CONSULTANT SERVICES TO ASSESS AND
MONITOR SANTA CRUZ METRO’S WEBSITE FOR ADA
COMPLIANCE IN AN AMOUNT NOT TO EXCEED $30,000

l. RECOMMENDED ACTION

Authorize the CEO/General Manager to execute a contract with MSF&W Consulting, Inc.
for Consultant Services to Assess and Monitor Santa Cruz METRO’s Website for ADA

Compliance in an amount not to exceed $30,000, and designate Harlan Glatt, Sr. Database
Administrator, as Contract Administrator.

1. SUMMARY OF ISSUES

e Accessihility issues exist on Santa Cruz METRO's website for those who access it
with assistive technology.

e While Santa Cruz METRO is currently in the process of implementing a website
revision that addresses these issues, it was recommended that the agency also contract
with a specialized ADA consultant to ensure comprehensive ADA compliance.

e Aformal request for proposals was conducted to solicit proposals from qualified
firms.

e Seven (7) firms submitted proposals for Santa Cruz METRO’s review.

e A four-member evaluation team comprised of Santa Cruz METRO staff and METRO
Advisory Committee members reviewed and eval uated the proposals, and is
recommending an award of contract to MSF&W Consulting, Inc.

I11.  DISCUSSION

Santa Cruz METRO received an ADA complaint several months ago regarding difficulties that
exist with its website for those who access it with assistive technology. Santa Cruz METRO is
currently in the process of upgrading underlying software and revising the website design in a
manner that addresses the concerns of the complaint. Additionally, it was determined that Santa
Cruz METRO should contract with a specialized consultant to assess its current website for
accessibility, inform the agency of currently accepted ADA best practices, review the emerging
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design revisions to ensure comprehensive ADA compliance, and provide ongoing monitoring and
assistance for a period of five years. On February 28, 2014, Santa Cruz METRO’s Board of
Directors authorized the issuance of aformal Request for Proposals (“RFP”) for this purpose.

On March 12, 2014, Santa Cruz METRO legally advertised and distributed RFP No. 14-15 to
twenty-seven (27) firms, posted notice on its website, and sent email notices to all GovDelivery
subscribers. On April 1, 2014, proposals were received and opened from seven (7) firms. A list
of these firmsis provided in Attachment A. A four-member evaluation team, comprised of Santa
Cruz METRO staff and METRO Advisory Committee members, has reviewed and evaluated the
proposals.

The evaluation team used the following criteria as contained in the Request for Proposals.

Criteria Points

Qualifications and recent experience 30
Understanding of and technical approach to Project requirements 30
Quality of relevant experience of key staff 20
Experience in government agency website assistance 15
References 15
Cost proposal 30

Total Points Possible 140

The evaluation team is recommending that the Board of Directors authorize the CEO/Generd
Manager to execute a one-year contract on behaf of Santa Cruz METRO, with four one-year
options to extend, with MSF&W Consulting, Inc. for Consultant Services to Assess and Monitor
Santa Cruz METRO’s Website for ADA Compliance in an amount not to exceed $30,000.
Contractor will provide all services meeting all Santa Cruz METRO's specifications and
requirements of the contract. Harlan Glatt, Sr. Database Administrator, will serve as the Contract
Administrator and will ensure contract compliance.

V. ALTERNATIVES

Do not award an outside professional services contract, and rely on in-house staff to perform this
work to the best of its abilities. In-house staff has not been trained on the Web Content
Accessibility Guidelines (WCAG) 2.0, which were designed to assist government agenciesin
being compliant with the ADA requirements for electronic information. Contract award for a
professional serviceis a better option, asit will mitigate the potential of further ADA complaints
and provide this specific training to staff.
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V. FINANCIAL CONSIDERATIONS

Funds to support this contract are planned for the FY15 Information Technology 503031
Professiona Services Operating Budget.

VI. ATTACHMENTS

Attachment A: List of Responding Firms
Attachment B: Contract with MSF&W Consulting, Inc.

Note: The RFP along with its Exhibits and any Addendum(s) are available for
review at the Purchasing Office of Santa Cruz METRO.
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Attachment A

f f santacruz METRO

Responding Firms for RFP No. 14-15

Consultant Services to Assess and Monitor Santa Cruz
METRO’s Website for ADA Compliance

Received April 1, 2014 by 5:00 PM

Appligent Inc. Lansdowne PA
Interactive Accessibility Sudbury MA
Knowhility, Inc. Austin TX
MSF&W Consulting, Inc. Springfield IL

The Paciello Group, LLC ("TPG") Nashua NH
Prakat Solutions Inc. Fort Worth X
SSB BART Group McLean VA
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Attachment B

PROFESSIONAL SERVICES CONTRACT
FOR CONSULTANT SERVICESTO ASSESSAND MONITOR SANTA CRUZ METRO’S
WEBSITE FOR ADA COMPLIANCE (14-15)

THIS CONTRACT is made effective on June 16, 2014 between the SANTA CRUZ METROPOLITAN TRANSIT
DISTRICT (“Santa Cruz METRQ"), apolitical subdivision of the State of California, and MSF&W CONSULTING,
INC. (“Contractor”).

101

1.02

1.03

1.04

RECITALS
Santa Cruz METRO'’ s Primary Objective

Santa Cruz METRO is a public entity whose primary objective is providing public transportation and which
hasits principal office at 110 Vernon Street, Santa Cruz, California 95060.

Santa Cruz METRO'’ s Need for Consultant Services to Assess and Monitor Santa Cruz METRO'’s Website
for ADA Compliance

Santa Cruz METRO has the need for Consultant Services to Assess and Monitor Santa Cruz METRO's
Website for ADA Compliance. In order to obtain these services, Santa Cruz METRO issued a Request for
Proposals, dated March 12, 2014, setting forth specifications for such services. The Request for Proposals
is attached hereto and incorporated herein by reference as Exhibit A.

Contractor’s Proposal

Contractor isafirm qualified to provide Consultant Servicesto Assess and Monitor Santa Cruz METRO'’s
Website for ADA Compliance and whose principal place of businessis 3445 Liberty Drive, Springfield,
[llinois 62704. Pursuant to the Request for Proposals issued by Santa Cruz METRO, Contractor submitted
aproposal for Consultant Services to Assess and Monitor Santa Cruz METRO's Website for ADA
Compliance, which is attached hereto and incorporated herein by reference as Exhibit B.

Selection of Contractor and Intent of Contract

On May 22, 2014, Santa Cruz METRO selected Contractor as the offeror whose proposal was most
advantageous to Santa Cruz METRO to provide the Consultant Servicesto Assess and Monitor Santa Cruz
METRO's Website for ADA Compliance described herein. This Contract isintended to fix the provisions
of these services.

Santa Cruz METRO and Contractor agree as follows:

2.

201

INCORPORATED DOCUMENTSAND APPLICABLE LAW

Documents Incorporated in this Contract

The documents listed below are attached to this Contract and by reference made a part hereof. Thisisan
integrated Contract. Thiswriting constitutes the final expression of the parties’ Contract, and itisa
complete and exclusive statement of the provisions of that Contract, except for written amendments, if any,
made after the date of this Contract in accordance with Section 13.14 of the General Conditionsto the
Contract.
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2.02

2.03

3.01

4.01

Attachment B

A. Exhibit A

Santa Cruz METRO' s “Request for Proposals’ dated March 12, 2014, including Addendum No. 1
dated March 19, 2014.

B. Exhibit B (Contractor’s Proposal)

Contractor’s Proposal to Santa Cruz METRO for Consultant Services to Assess and Monitor Santa
Cruz METRO's Website for ADA Compliance, signed by Contractor and dated March 28, 2014.

Conflicts

Wherein conflict, the provisions of this writing supersede those of the above-referenced documents,
Exhibits A and B. Wherein conflict, the provisions of Exhibit A supersede Exhibit B.

Recitals

The Recitals set forth in Article 1 are part of this Contract.

DEFINITIONS

Genera

The terms below (or pronouns in place of them) have the following meaning in the Contract:

3.01.01 CONTRACT - The Contract consists of this document, the attachments incorporated herein in
accordance with Article 2, and any written amendments made in accordance with Section 13.14 of

the General Conditions to the Contract.

3.01.02 CONTRACTOR - The Contractor selected by Santa Cruz METRO for this project in accordance
with the Request for Proposals issued March 12, 2014.

3.01.03 CONTRACTOR'S STAFF - Employees of Contractor.
3.01.04 DAYS- Calendar days.

3.01.05 OFFEROR - Contractor whose proposal was accepted under the terms and conditions of the
Request for Proposalsissued March 12, 2014.

3.01.06 PROVISION - Any term, agreement, covenant, condition, clause, qualification, restriction,
reservation, or other stipulation in the Contract that defines or otherwise controls, establishes, or
limits the performance required or permitted by either party.

3.01.07 SCOPE OF WORK (OR “WORK?") - The entire obligation under the Contract, including, without

limitation, all labor, equipment, materials, supplies, transportation, services, and other work
products and expenses, express or implied, in the Contract.

TIME OF PERFORMANCE

Term

The term of this Contract will be for a period not to exceed one (1) year and shall commence upon the
execution of the Contract by Santa Cruz METRO.
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5.01

5.02

Attachment B

At the option of Santa Cruz METRO, this Contract agreement may be renewed for four (4) additional
one (1) year terms upon mutual written consent.

COMPENSATION

Terms of Payment

Santa Cruz METRO shall compensate Contractor in an amount not to exceed the amounts/rates agreed
upon by Santa Cruz METRO. Santa Cruz METRO shall reasonably determine whether work has been
successfully performed for purposes of payment. Compensation shall be made within thirty (30) days of
Santa Cruz METRO' s written approval of Contractor’s written invoice for said work. Contractor
understands and agrees that if they exceed the $30,000 maximum amount payable under this Contract, they
do so at their own risk.

Invoices

Contractor shall submit invoices with a purchase order number provided by Santa Cruz METRO on a
monthly basis. Contractor’s invoices shall include detailed records showing actual time devoted, work
accomplished, date work accomplished, personnel used, and amount billed per hour. Expenses shall only
be billed if allowed under the Contract.

Said invoice records shall be kept up-to-date at all times and shall be available for inspection by Santa Cruz
METRO (or any grantor of Santa Cruz METRO, including, without limitation, any State or Federal agency
providing project funding or reimbursement) at any time for any reason upon demand for not less than four
(4) years after the date of expiration or termination of the Contract. Under penalty of law, Contractor
represents that all amounts billed to Santa Cruz METRO are (1) actually incurred, (2) reasonablein
amount, (3) related to this Contract, and (4) necessary for performance of the project.

NOTICES

All notices under this Contract shall be deemed duly given upon delivery, if delivered by hand, or three (3)
days after posting if sent by registered mail, receipt requested, to a party hereto at the address hereinunder
set forth, or to such other address as a party may designate by notice pursuant hereto.

Santa Cruz METRO

Santa Cruz Metropolitan Transit District
110 Vernon Street
Santa Cruz, CA 95060

Attention: General Manager

CONSULTANT

MSF&W Consulting, Inc.
3445 Liberty Drive
Springfield, IL 62704

Attention: Nathan Zak
nzak@msfw.com
(217) 698-3535, x:204
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Attachment B
7. AUTHORITY
Each party has full power and authority to enter into and perform this Contract and the person signing this

Contract on behalf of each has been properly authorized and empowered to enter into this Contract. Each
party further acknowledgesthat it has read this Contract, understands it, and agrees to be bound by it.

Signed on

Santa Cruz METRO —
SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

Alex Clifford
CEOQ/General Manager

Consultant —
MSF&W CONSULTING, INC.

By
John Marucco
President

Approved asto Form:

Ledyn Syren
District Counsel
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SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

DATE: June 13, 2014
TO: Board of Directors
FROM: Erron Alvey, Purchasing Manager

SUBJECT: CONSIDERATION OF AWARD OF CONTRACT WITH BIOMAAS, INC.
FOR BIOLOGICAL MONITORING SERVICES FOR OUTFALL
CONSTRUCTION IN AN AMOUNT NOT TO EXCEED $30,000

. RECOMMENDED ACTION

Authorize the CEO/General Manager to execute a contract with BioMaAS, Inc. for
Biological Monitoring Services for Outfall Construction in an amount not to exceed

$30,000, and designate Frank Cheng, Project Manager and IT Manager, as Contract
Administrator.

1. SUMMARY OF ISSUES

e The California Department of Fish and Game has determined that outfall construction
activities on the upper river terrace behind the new Judy K. Souza Operations Facility
could adversely affect existing fish or wildlife resources.

e Inorder to comply with the Streambed Alteration Agreement issued by the California
Department of Fish and Game, Santa Cruz METRO requires the services of a
professional Biological Monitor during said outfall construction.

e Aformal request for proposals was conducted to solicit proposals from qualified
firms.

e Six (6) firms submitted proposals for Santa Cruz METRO’s review.

e An evaluation team comprised of Santa Cruz METRO staff reviewed and evaluated
the proposals, and is recommending an award to BioMaAS, Inc.

I11.  DISCUSSION

The California Department of Fish and Game (“DFG”) has determined that outfall construction
activities on the upper river terrace behind the new Judy K. Souza Operations Facility could
substantially and adversely affect existing fish or wildlife resources. In order to mitigate these
potential adverse effects, and enforce compliance with the California Environmental Quality Act
(“CEQA"), DFG issued a Streambed Alteration Agreement that Santa Cruz METRO must adhere
to. In order to comply with this Agreement, Santa Cruz METRO requires the services of a
professional Biological Monitor, approved by DFG, who will be able to recognize existing fish
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and wildlife species of the San Lorenzo River and riparian corridor in this area, provide daily
monitoring of outfall construction activities, make recommendations, and comply with reporting
requirements.

On January 24, 2014, Santa Cruz METRO'’s Board of Directors authorized the issuance of a
formal Request for Proposals (“RFP’) to obtain these services. On March 17, 2014, Santa Cruz
METRO legaly advertised and distributed RFP No. 14-12 to nineteen (19) firms, posted notice
on its website, and sent email notices to all GovDelivery subscribers. On April 17, 2014,
proposals were received and opened from six (6) firms. A list of these firms is provided in
Attachment A. An evaluation team comprised of Santa Cruz METRO staff has reviewed and
evaluated the proposals.

The evaluation team used the following criteria as contained in the Request for Proposals:

Criteria Points
Demonstrated understanding of the Scope of Services 30
Approach to performing these types of services 25
Quality of relevant experience of key staff 30
References 15
Cost proposal 30
Total Points Possible 130

The evaluation team is recommending that the Board of Directors authorize the CEO/Generd
Manager to execute a two-year contract on behalf of Santa Cruz METRO, with one one-year
option to extend, with BioMaAS, Inc. for Biologica Monitoring Services for Outfall
Construction in an amount not to exceed $30,000. Contractor will provide all services meeting
all Santa Cruz METRO'’s specifications and requirements of the contract. Frank Cheng, Project
Manager and IT Manager, will serve as the Contract Administrator and will ensure contract
compliance.

IV. ALTERNATIVES
Do not award the contract. However, if no professional biological monitor is hired, Santa Cruz
METRO would be out of compliance with CEQA and the DFG’s Streambed Alteration

Agreement, and would be subject to fines and work stoppage on the MetroBase construction
project.

V. FINANCIAL CONSIDERATIONS

Funds to support this contract are included in the MetroBase Capital Budget.
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VI. ATTACHMENTS

Attachment A: List of Responding Firms
Attachment B: Contract with BioMaAS, Inc.

Note: The RFP along with its Exhibits and any Addendum(s) are available for
review at the Purchasing Office of Santa Cruz METRO.
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Attachment A

f i santacruz METRO

Responding Firmsfor RFP No. 14-12

Biological Monitoring Servicesfor Outfall
Construction

Received April 17, 2014 by 5:00 PM

Albion Environmental, Inc. Santa Cruz CA
BioMaAS, Inc. San Francisco CA
California Environmental Services, LLC San Ramon CA
Ecological Concerns Inc. Santa Cruz CA
Nicols Consulting Engineers (“NCE”) Richmond CA
Rincon Consultants, Inc. San Luis Obispo CA
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Attachment B

PROFESSIONAL SERVICESCONTRACT

FOR BIOLOGICAL MONITORING SERVICESFOR OUTFALL CONSTRUCTION (14-12)

THIS CONTRACT is made effective on June 16, 2014 between the SANTA CRUZ METROPOLITAN TRANSIT
DISTRICT (“Santa Cruz METRO"), a political subdivision of the State of California, and BIOMAAS, INC.
(“Contractor”).

1.

RECITALS

1.01

1.02

1.03

1.04

Santa Cruz METRO' s Primary Objective

Santa Cruz METRO is a public entity whose primary objective is providing public transportation and
which hasits principal office at 110 Vernon Street, Santa Cruz, California 95060.

Santa Cruz METRO'’ s Need for Biological Monitoring Services for Outfall Construction

Santa Cruz METRO has the need for Biological Monitoring Services for Outfall Construction. In order
to obtain these services, Santa Cruz METRO issued a Request for Proposals, dated March 17, 2014,
setting forth specifications for such services. The Request for Proposals is attached hereto and
incorporated herein by reference as Exhibit A.

Contractor’s Proposal

Contractor isafirm qualified to provide Biological Monitor Services for Outfall Construction and
whose principal place of businessis 333 Valencia Street, #324, San Francisco, California 94103.
Pursuant to the Request for Proposalsissued by Santa Cruz METRO, Contractor submitted a proposal
for Biological Monitoring Services for Outfall Construction, which is attached hereto and incorporated
herein by reference as Exhibit B

Selection of Contractor and Intent of Contract
On May 22, 2014, Santa Cruz METRO selected Contractor as the offeror whose proposal was most

advantageous to Santa Cruz METRO to provide the Biological Monitoring Services for Outfall
Construction described herein. This Contract isintended to fix the provisions of these services.

Santa Cruz METRO and Contractor agree as follows:

2.

INCORPORATED DOCUMENTSAND APPLICABLE LAW

2.01

A.

Documents Incorporated in this Contract
The documents listed below are attached to this Contract and by reference made a part hereof. Thisis
an integrated Contract. Thiswriting constitutes the final expression of the parties' Contract, and itisa
complete and exclusive statement of the provisions of that Contract, except for written amendments, if
any, made after the date of this Contract in accordance with Section 13.14 of the General Conditions to
the Contract.

Exhibit A

Santa Cruz METRO' s “Request for Proposals’ dated March 17, 2014.
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B. Exhibit B (Contractor’s Proposal)

Contractor's Proposal to Santa Cruz METRO for Biological Monitor Services for Outfall
Construction, signed by Contractor and dated April 17, 2014.

2.02 Conflicts

Wherein conflict, the provisions of this writing supersede those of the above-referenced documents,
Exhibits A and B. Wherein conflict, the provisions of Exhibit A supersede Exhibit B.

2.03 Recitals

The Recitals set forth in Article 1 are part of this Contract.

3. DEFINITIONS

3.01 Generd

The terms below (or pronouns in place of them) have the following meaning in the Contract:

3.01.01 CONTRACT - The Contract consists of this document, the attachments incorporated herein in
accordance with Article 2, and any written amendments made in accordance with Section
13.14 of the General Conditions to the Contract.

3.01.02 CONTRACTOR - The Contractor selected by Santa Cruz METRO for this project in
accordance with the Request for Proposalsissued March 17, 2014.

3.01.03 CONTRACTOR’S STAFF - Employees of Contractor.

3.01.04 DAYS- Calendar days.

3.01.05 OFFEROR - Contractor whose proposal was accepted under the terms and conditions of the
Request for Proposalsissued March 17, 2014.

3.01.06 PROVISION - Any term, agreement, covenant, condition, clause, qualification, restriction,
reservation, or other stipulation in the Contract that defines or otherwise controls, establishes,
or limits the performance required or permitted by either party.

3.01.07 SCOPE OF WORK (OR “WORK?”) - The entire obligation under the Contract, including,
without limitation, all labor, equipment, materials, supplies, transportation, services, and other
work products and expenses, express or implied, in the Contract.

4, TIME OF PERFORMANCE
401 Term

The term of this Contract will be for a period not to exceed two (2) years and shall commence upon the
execution of the Contract by Santa Cruz METRO.

At the option of Santa Cruz METRO, this Contract agreement may be renewed for one (1) additional
one (1) year term upon mutual written consent.
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5.

Attachment B

COMPENSATION

5.01 Termsof Payment

Santa Cruz METRO shall compensate Contractor in an amount not to exceed the amounts/rates agreed
upon by Santa Cruz METRO. Santa Cruz METRO shall reasonably determine whether work has been
successfully performed for purposes of payment. Compensation shall be made within thirty (30) days
of Santa Cruz METRO’s written approval of Contractor’s written invoice for said work. Contractor
understands and agrees that if they exceed the $28,000 maximum amount payable under this Contract,
they do so at their own risk.

5.02 Invoices

Contractor shall submit invoices with a purchase order number provided by Santa Cruz METRO on a
monthly basis. Contractor’sinvoices shall include detailed records showing actual time devoted, work
accomplished, date work accomplished, personnel used, and amount billed per hour. Expenses shall
only be billed if allowed under the Contract.

Said invoice records shall be kept up-to-date at all times and shall be available for inspection by Santa
Cruz METRO (or any grantor of Santa Cruz METRO, including, without limitation, any State or
Federal agency providing project funding or reimbursement) at any time for any reason upon demand
for not less than four (4) years after the date of expiration or termination of the Contract. Under penalty
of law, Contractor represents that all amounts billed to Santa Cruz METRO are (1) actually incurred,
(2) reasonable in amount, (3) related to this Contract, and (4) necessary for performance of the project.

NOTICES
All notices under this Contract shall be deemed duly given upon delivery, if delivered by hand, or three (3)
days after posting if sent by registered mail, receipt requested, to a party hereto at the address hereinunder
set forth, or to such other address as a party may designate by notice pursuant hereto.

Santa Cruz METRO

Santa Cruz Metropolitan Transit District

110 Vernon Street

Santa Cruz, CA 95060

Attention: General Manager

CONTRACTOR

BioMaAS, Inc.
333 Vaencia Street, #324
San Francisco, CA 94103

Attention: Jill Grant
jillmgrant@gmail.com

(415) 504-0365
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7. AUTHORITY
Each party has full power and authority to enter into and perform this Contract and the person signing this

Contract on behalf of each has been properly authorized and empowered to enter into this Contract. Each
party further acknowledges that it has read this Contract, understands it, and agrees to be bound by it.

Signed on

Santa Cruz METRO —
SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

Alex Clifford
CEO/General Manager

Contractor —
BIOMAAS, INC.

By
Steve Powell
Principal

Approved asto Form:

Ledyn Syren
District Counsel
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DATE: June 13, 2014

TO: Board of Directors

FROM: Erron Alvey, Purchasing Manager

SUBJECT: CONSIDERATION OF RATIFICATION OF THE ACTIONSOF THE
MAINTENANCE MANAGER AND AUTHORIZATION OF A PAYMENT
IN THE AMOUNT OF $10,989 TO COASTWIDE ENVIRONMENTAL
TECHNOLOGIES, INC.

l. RECOMMENDED ACTION

That the Board of Directorsratify the actions of the Maintenance Manager and authorizea

payment to Coastwide Environmental Technologies, Inc. in the amount of $10,989.

. SUMMARY OF ISSUES

e On May 20, 2014, Santa Cruz METRO was notified that a hazardous materials
condition was identified at Pacific Station.

e This condition occurred as the result of a pest infestation.

e Due to the need to protect public health and safety, the issue was determined by the
CEO/General Manager and District Counsel as requiring emergency abatement.

e Hazardous materials abatement requires proper contractor licensing and certification
and is therefore considered a public works project.

e The California Public Contracting Code requires that all public works projects
$10,000 and above be bid formally; however, a non-formal, sole source award is
allowed under these exigent circumstances.

e Staff recommends ratifying the Maintenance Manager’s actions and authorizing
payment to Coastwide Environmental Technologies, Inc. in the amount of $10,989.

1. DISCUSSION

On May 20, 2014, Santa Cruz METRO was notified that there was a pest control issue at Pacific
Station requiring containment of possible hazardous materials in the ceiling areas. Coastwide
Environmental Technologies, Inc. (“Coastwide Environmental”), a fully qualified local firm that
has recently been low bidder on other hazardous materials abatement work, was contacted for an
evaluation and to prepare an estimate for abatement services.
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Robert Cotter, Maintenance Manager, notified the Purchasing Department of the emergency
procurement. Alex Clifford, CEO/General Manager, reviewed the issues and approved
proceeding with the recommended abatement. Services have been rendered and invoiced at this
time.

Staff recommends that the Board of Directors ratify of the actions of the Maintenance Manager
and authorize payment of Coastwide Environmental’s invoice.

IV.  ALTERNATIVES

This public works project could have been put out to formal bid, but as procurement lead time
for this item would be 2-3 months, staff made the decision that the public health and safety
concerns were exigent and required immediate remediation.

V. FINANCIAL CONSIDERATIONS

The final charges from Coastwide Environmental total $10,989.

Funds to support this contract are included in the fiscal year 2014 Facilities Maintenance 503351
Outside Repairs/Buildings and Improvements account in the Operating Budget.

VI. ATTACHMENTS

None
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SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

DATE: June 13, 2014
TO: Board of Directors
FROM: Angela Aitken, Finance Manager

SUBJECT: RENEWAL OF LIABILITY AND VEHICLE PHYSICAL DAMAGE
INSURANCE PROGRAM COVERAGE WITH CALTIP FOR FY15

l. RECOMMENDED ACTION

That the Board of Directors authorizes payment to the California Transit Indemnity Pool

(CalTIP) in the amount of $444,840 for participation in the FY15 liability and vehicle
physical damage insurance coverage programs.

1. SUMMARY OF ISSUES

e SantaCruz METRO carriesliability and vehicle physical damage insurance through
CaTIP, apool of California public transit agencies established in 1987.

e The Liability Program Contribution Deposit for FY 15 in the amount of $381,122
provides for general liability, public officials’ error and omissions, and limited
employment practices liability.

e The Vehicle Physica Damage Program Contribution Deposit for FY 15 is $63,718 for
vehicle physical damage insurance coverage.

I1l.  DISCUSSION/BACKGROUND

Santa Cruz METRO has been amember of CalTIP sinceitsinception in 1987. Each
member agency has a representative on CalTIP's Board of Directors. Debbie Kinslow,
Assistant Finance Manager, is Santa Cruz METRO' s appointed director to the Board,
and Ciro Aguirre, Operations Manager is an aternate.

CaTIP sef-funds or “pools’ the first $1 million of liability coverage for any claim. That
amount isinclusive of the Santa Cruz METRO'’s self-insured retention which is
$250,000. CaTIP purchases reinsurance and excess insurance applying to losses that
exceed the $1 million Pooled Layer. In April 2014, the general liability coverage limit
was increased from $20 million to $25 million.

The premium for Liability coverage for FY 15is $381,122, a dlight decrease of $2,281 or
less than 1% from FY 14, primarily due to areduction in the experience modification
factor (ex mod), which is a measure of whether the member’ s |oss experience is better or
worse than CalTIP s average.

CalTIP self-funds or “pools’ the first $100,000 of vehicle physical damage coverage for
any claim. That amount isinclusive of Santa Cruz METRO' s per vehicle deductible
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VII.

which is either $500 or $5,000 and is dependent upon the type of vehicle. CaTIP
purchases excess insurance for losses exceeding the $100,000 Pooled Layer. The excess
insurance provides coverage for losses up to alimit of $20 million per occurrence.

The premium for vehicle physical damage coverage for FY 15 is $63,718, a decrease of
$7,145 or 10% from FY 14. This decrease can be attributed to decreases in the pooled
rate, and the administrative deposit rate year over year.

Staff recommends that the Board of Directors authorizes payment to the California
Transit Indemnity Pool (CalTIP) in the amount of $444,840 for participation in the FY 15
liability and vehicle physical damage insurance coverage programs.

ALTERNATIVES

e Using an alternate insurance carrier would lose many of the other important
services provided by CaATIP, including safety and risk control programs; the Field
Service Program, Samba FleetWatch, and the Bus Operator Selection Survey
(BOSS) to name afew.

e SantaCruz METRO could self-insure — but the agency does not currently have
the cash reserves to support such a program.

COORDINATION

This staff report has been coordinated with Cal TIP staff to renew coverage and determine
the final amounts of the invoices that will be presented for payment after June 30, 2014.

FINANCIAL CONSIDERATIONS

The following, outlines the elements of the above recommendation:
1. AMOUNT OF RECOMMENDATION: $444,840

2. SOURCE OF FUNDING: FY15 Operating Budget

3. EXPENSE ACCOUNTS TO CHARGE: Ins. Property - 506011 and Ins. PL&PD -
506015

4. FISCAL IMPACT:
e The cost for the recommendation of renewal of liability and vehicle physical
damage insurance is included in the Finance Department FY 15 - FY 16 final

operating budget.

ATTACHMENTS

Attachment A: None
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SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

DATE:

TO:

FROM

June 13, 2014
Board of Directors

: Angela Aitken, Finance Manager

SUBJECT: CONSIDERATION OF RESOLUTION TO MODIFY THE BOARD OF

DIRECTORS MEETING SCHEDULE FOR 2014

RECOMMENDED ACTION

That the Board of Directors approve a resolution to modify the meeting locations for

August 22, 2014 and September 26, 2014

SUMMARY OF ISSUES

e Alternate location arrangements for the August and September 2014 meetings needed
to be made for the fourth Friday meetings.

e TheAugust 22, 2014 meeting is currently scheduled to be held in the Scotts Valley
Public Library. This spaceistoo small to meet our needs.

e The September 26, 2014 meeting is currently scheduled to be held in the Watsonville
City Council Chambers. That facility is not available and the meeting needs to be
relocated.

e Staff recommends that the Board modify its meeting schedule as follows:

= August 22, 2014 meeting to be at the Scotts Valley City Council Chambers
= September 26, 2014 meeting to be at the Santa Cruz City Council Chambers

DISCUSSION/BACKGROUND

Annually, the Board of Directors approves a schedule of meeting dates and locations for
the following year. The Board of Directors meeting schedule typically calls for regular
meetings on the second and forth Friday’ s of each month. There are some modifications
of the dates annually depending on when holidays occur. The second Friday meetings
are held at Santa Cruz METRO’ s Administrative offices, and the fourth Friday meetings
are alternately held at the Santa Cruz City Council Chambers or the Watsonville City
Council Chambers; with one meeting held in the Capitola City Council Chambers, and
one meeting held in Scotts Valley.

The Board’s August 22, 2014 meeting is currently scheduled to be held in the Scotts

Valley Library. Staff has concerns that this venue is inadequate to meet the needs of the
Board in that the venue is too small and not equipped for video recording of the meeting.
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The Board' s September 26, 2014 meeting is currently scheduled to be held in the
Watsonville City Council Chambers. Staff was unable to secure the venue before another
event was scheduled by Watsonville City Staff for that same date and time.

Staff recommends that the Board modify the meeting locations for the August 22, 2014
meeting to be held at the Scotts Valley City Council Chambers and the meeting location
for the September 26, 2014 meeting to be held at the Santa Cruz City Council Chambers.
ALTERNATIVES

e Alternate location arrangements could possibly be made for the August 22, 2014
meeting at Capitola, Watsonville or Santa Cruz
e Alternate location arrangements could possibly be made for the September 26,
2014 meeting at Capitola or Scotts Valley
COORDINATION
This staff report has been coordinated with the Administration department and Scotts
Valley City offices for the August 22, 2014 meeting and with the Administration
department, Watsonville City offices, and Santa Cruz City offices for the September 26,
2014 meeting.
FINANCIAL CONSIDERATIONS
The following, outlines the elements of the above recommendation:
1. AMOUNT OF RECOMMENDATION: No charges for use of facilities.
2. SOURCE OF FUNDING: None
3. EXPENSE ACCOUNTS TO CHARGE: None
4. FISCAL IMPACT:
= Thereisno cost to modify the meeting locations for the August 22, 2014 meeting
to be at the Scotts Valley City Council Chambers and the meeting location for the
September 26, 2014 meeting to be at the Santa Cruz City Council Chambers.
ATTACHMENTS

Attachment A: Board of Directors Meeting Schedule — 2014 — Amended
Resolution 13-11-01
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Attachment A

BEFORE THE BOARD OF DIRECTORS OF THE
SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

RESOLUTION NO. 13-11-01
On the Motion of Director:

Duly Seconded by Director:
Is hereby Amended: 06-13-14

A RESOLUTION OF SANTA CRUZ METROPOLITAN TRANSIT DISTRICT BOARD
OF DIRECTORS
AMENDING THE RESOLUTION, ESTABLISHING THE TIME AND LOCATION OF
MEETINGS OF THE BOARD FOR 2014

WHEREAS, on or about January 11, 2013, the Santa Cruz Metropolitan Transit District (Santa Cruz
METRO) adopted Resolution NO. 69-2-1, amending the Bylaws of the Santa Cruz METRO Board of Directors;
and

WHEREAS, Paragraph 1.01 (a) & Paragraph 1.01(b) of the Bylaws requires that the regular meeting
schedule shall be published for the upcoming year and approved by the Board of Directors during October of
each year; and

WHEREAS, this schedule shall include the date, location and commencement time for each regular
meeting of the Board of Directors and shall be posted on Santa Cruz METRO’ s website, and Santa Cruz
METRO's official Bulletin Board throughout the year; and

WHEREAS, the Board of Directors may establish the time for commencement and duration of its
meetings as necessary through resolution;;

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORSOF THE SANTA CRUZ
METROPOLITAN TRANSIT DISTRICT, that the following schedule for its 2014 meetings shall be
amended as follows:

January 10, 2014 8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz
January 24, 2014 9:00 am. Santa Cruz City Council Chambers, 809 Center St., Santa Cruz

February 14, 2014  8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz
February 28, 2014  9:00 am. Watsonville City Council Chambers, 275 Main St., Watsonville

March 14, 2014 8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz
March 28, 2014 9:00 am. Santa Cruz City Council Chambers, 809 Center St., Santa Cruz

April 11, 2014 8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz
April 25, 2014 9:00 am. Watsonville City Council Chambers, 275 Main St., Watsonville
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May 9, 2014 8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz

May 23, 2014 9:00 am. Capitola City Council Chambers, 420 Capitola Ave., Capitola
June 13, 2014 8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz

June 27, 2014 9:00 am. Santa Cruz City Council Chambers, 809 Center St., Santa Cruz
August 8, 2014 8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz

August 22, 2014 9:00 a.m. Scotts Valley City Council Chambers, 1 Civic Center Dr., Scotts Valley

September 12, 2014 8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz
September 26, 2014 9:00 a.m. Santa Cruz City Council Chambers, 809 Center St., Santa Cruz

October 10, 2014 8:30 am. Administrative Offices, 110 Vernon St., Santa Cruz
October 24, 2014 9:00 am. Santa Cruz City Council Chambers, 809 Center St., Santa Cruz

November 14, 2014 9:00 am. Watsonville City Council Chambers, 275 Main St., Watsonville

December 12, 2014  9:00 a.m. Santa Cruz City Council Chambers, 809 Center St., Santa Cruz

PASSED AND ADOPTED this 13th day of June 2014 by the following vote:

AYES: Directors-
NOES: Directors-
ABSTAIN: Directors-
ABSENT:  Directors-

APPROVED

DENE BUSTICHI
Board Chair

ATTEST
ALEX CLIFFORD
CEO/General Manager

APPROVED ASTO FORM:

LESLYN K. SYREN
District Counsel
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SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

DATE:

TO:

FROM

June 13, 2014
Board of Directors

: Director Ron Graves

SUBJECT: CONSIDERATION OF APPOINTMENT OF ERNESTINA SALDANA TO

THE METRO ADVISORY COMMITTEE (MAC) FOR A TERM OF
OFFICE ENDING JUNE 12, 2016

RECOMMENDED ACTION

That the Board approve the appointment of Ernestina Saldana to the Metro Advisory

Committee (MAC) as the appointment of Director Ron Graves for a term of office ending
June 12, 2016

SUMMARY OF ISSUES

e Thereiscurrently avacancy on the Metro Advisory Committee (MAC) for an
appointment by Director Ron Graves.

e Director Gravesis nominating Ernestina Saldana for appointment to the MAC.

e Pursuant to Section 3.2 of the MAC Bylaws the appointment of Ernestina Saldana
would be eligible for aterm that would commence immediately and end June 12,
2016.

DISCUSSION/BACKGROUND

On December 19, 2003, after a significant amount of discussion and multiple meetings,
the Board approved the creation of anew Metro Advisory Committee (MAC) that
replaced the METRO Users Group (MUG), and the Board approved the structure of the
new committee. Application Forms were used to solicit interested persons to participate
on the MAC.

The Board of Directors appoints individuals who want to serve as committee members of
the MAC. Each Board member provides a name of an individual who they want to
nominate, and the Board of Directors then confirmstheindividual. A committee such as
the MAC ismost effective when it is comprised of afull complement of committee
members.

One of the current committee member vacancies is the appointment by Director Ron
Graves.
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Director Graves has indicated that he would like the Board of Directors to consider the
nomination of Ernestina Saldanato serve as a committee member of the MAC. The
application of Ernestina Saldana s attached to this report.
If approved by the Board of Directors, the term for Ernestina Saldana would commence
immediately and conclude on June 12, 2016.
ALTERNATIVES

e L eave committee member opening vacant, but quorum to hold monthly meetings

would be difficult to reach on a consistent basis.

COORDINATION
This staff report has been coordinated with the Administration department, the
CEO/General Manager, and Director Graves.
FINANCIAL CONSIDERATIONS

The following, outlines the elements of the above recommendation:

1. AMOUNT OF RECOMMENDATION:
e Three (3) bus passes per member, per meeting attended
e Maximum of 33 passes per year which equates to $330 per year per member

1. SOURCE OF FUNDING:
e FY15-FY 16 Fina Operating Budget — Operating Revenue

1. EXPENSE ACCOUNTS TO CHARGE:
e None. These passes are given in exchange for the MAC member’ stime and
attendance at the monthly MAC meetings.
1. FISCAL IMPACT:
e Thereisno significant tangible cost to appoint Ernestina SaldanaasaMAC
member.

ATTACHMENTS

Attachment A: MAC Application of Ernestina Saldana
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Attachment A

Application for Nomination for Appeintment to
the Metro Advisory Committee (MAC)

Name Ef’ nes ‘!76 A -6(1( Aecpon
Address (with zip code)
5015

i ¥

Day Time Phone

-} N f '
Email Address (to receive Agenda Packets) gin ZS'{'( & _QCLI é((u"?ﬁk_ @ t/? a’r L\t / v Eobe

Do You Ride METRO Fixzed Route or ParaCruz service? \/éf) ? b'@ﬂ‘

How Often Do You Use the METRO/ParaCruz Service? /%'»5 = pXlole 4 I@ﬂk = / (Il

N = 3
What are Your Particular Transit Interests? LW\ l‘)ﬁ)\/g 2 éﬁv" (/1 TS y

;
What Do You Think Are The Biggest Challenges For METRO? Cg

What Do You Believe That You will Contribute to MAC and METRO if Appointed?
w "~ ~ :D ’ g 2 "
T lhvave gen feagve, 0PLTewer e ADB Vil o4 iy
-y - )
Bile W,

What Are The Interests and The Experiences That You Have That Would Make You An
Effective Member of The MAC?

jéém.}u‘L Gb o @ppeals \OOCL'J”(L newdby Yo 'I?@lm_dftu 2z
Yo 4 hears
"4 s

Please Outline Your Availability In Terms Of Meeting Times/Days and Total Time Per
Month That You Could Devote To The Activities of the MAC.

etje/{.-\wfﬁxxg T W\; ‘T) \/Lji /l\/\ '
1y

MACAPPL DOC
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Are You Aware Of Any Conflicts of Interest That Would Prevent You From Serving On
The MAC If Appointed?

Vitv~e
Date of Application 4 z i(‘ﬂ ( L‘-(
7 D
Signature /M)nf\d’&%/ A ¢

Please return your completed application to:

MACAPPL.DOC
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DATE: June 13, 2014

TO: Board of Directors

FROM: Director Deborah Lane

SUBJECT: CONSIDERATION OF APPOINTMENT OF JOSEPH MARTINEZ TO
THE METRO ADVISORY COMMITTEE (MAC) FOR A TERM OF
OFFICE ENDING JUNE 12, 2016

l. RECOMMENDED ACTION

That the Board approve the appointment of Joseph Martinez to the Metro Advisory
Committee (MAC) as the appointment of Director Deborah Lane for a term of office

ending June 12, 2016

1. SUMMARY OF ISSUES

e Thereiscurrently avacancy on the Metro Advisory Committee (MAC) for an
appointment by Director Deborah Lane.

e Director Lane is nominating Joseph Martinez for appointment to the MAC.

e Pursuant to Section 3.2 of the MAC Bylaws the appointment of Joseph Martinez
would be eligible for aterm that would commence immediately and end June 12,
2016.

I1l.  DISCUSSION/BACKGROUND

On December 19, 2003, after a significant amount of discussion and multiple meetings,
the Board approved the creation of anew Metro Advisory Committee (MAC) that
replaced the METRO Users Group (MUG), and the Board approved the structure of the
new committee. Application Forms were used to solicit interested persons to participate
on the MAC.

The Board of Directors appoints individuals who want to serve as committee members of
the MAC. Each Board member provides a name of an individual who they want to
nominate, and the Board of Directors then confirmstheindividual. A committee such as
the MAC ismost effective when it is comprised of afull complement of committee
members.

One of the current committee member vacancies is the appointment by Director Deborah
Lane.
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VI.

VII.

Director Lanes has indicated that she would like the Board of Directorsto consider the
nomination of Joseph Martinez to serve as a committee member of the MAC. The
application of Joseph Martinez is attached to this report.
If approved by the Board of Directors, the term for Joseph Martinez would commence
immediately and conclude on June 12, 2016.
ALTERNATIVES
e L eave committee member opening vacant, but quorum to hold monthly meetings

would be difficult to reach on a consistent basis.
COORDINATION
This staff report has been coordinated with the Administration department, the
CEO/General Manager, and Director Lane.
FINANCIAL CONSIDERATIONS

The following, outlines the elements of the above recommendation:

1. AMOUNT OF RECOMMENDATION:
e Three (3) bus passes per member, per meeting attended
e Maximum of 33 passes per year which equates to $330 per year per member

1. SOURCE OF FUNDING:
e FY15-FY 16 Fina Operating Budget — Operating Revenue

1. EXPENSE ACCOUNTS TO CHARGE:
e None. These passes are given in exchange for the MAC member’ stime and
attendance at the monthly MAC meetings.
1. FISCAL IMPACT:
e Thereisno significant tangible cost to appoint Joseph Martinez asaMAC
member.

ATTACHMENTS

Attachment A: MAC Application of Joseph Martinez
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Prepared By: Angela Aitken, Finance Manager
Date Prepared: May 28, 2014

APPROVED:

Y i A

Alex (flﬁ'fo;d,/ CcEO/General Manager
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AttachmentA  JOSEPH MARTINEZ .. = . -

Application for Nomination for Appomtmel‘lt to, .Y = I\
the Metro Advisory Committee (MAC S l
! H

1A% »
Name OS¢ Ph  Marhincz %;,: l _ !;T
Address (with zip code) .. . .
e sonun e (e dSo7¢

Day Time Phone

Email Address (to receive Agenda Packets) . ,

[

Do You Ride METRO Fixed Route or ParaCruz service?_[30 1A

How Often Do You Use the METRO/ParaCruz Service? 4 LmeS e Wee |-

!
What are Your Particular Transit Interests? i e} H A ,.séﬁ/,{// [

What Do You Think Are The Biggest Challenges For METRO? EC.“‘ l« ~00 MJS
o u.,i S6VVIC €

What Do You Believe That You will Contribute to MAC and METRO if Appointed?

Luppock, as o Weo 9000 aduice

What Are The Interests and The Experiences That You Have That Would Make You An

Effective Member of The MAC? |\ fvon/ _the  Acverl  cam \
AN gl weyls  Oa tre Pus ey ded
A '.Ur\JC/i W SN —'Hma brgv'\.)(zf\ﬁ

Please Outline Your Availability In Terms Of Meeting Times/Days and Total Time Per
Month That You Could Devote To The Activities of the MAC. (1Y dimes

(rA Mand -\‘—\f_me,“% i month AN Vet C/ﬁif

MACAPPLDOC
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SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

DATE:

TO:

FROM

June 13, 2014
Board of Directors

: Director Hilary Bryant

SUBJECT: CONSIDERATION OF REAPPOINTMENT OF NAOMI GUNTHER TO

THE METRO ADVISORY COMMITTEE (MAC) FOR A TERM OF
OFFICE ENDING JUNE 18, 2016

RECOMMENDED ACTION

That the Board approve the reappointment of Naomi Gunther to the Metro Advisory

Committee (MAC) as the appointment of Director Naomi Gunther for a term of office

ending

June 12, 2016

SUMMARY OF ISSUES

e Naomi Gunther has been a MAC committee member since June 2006
e Ms. Gunther’s appointment by Director Hilary Bryant expires June 18, 2014.
e Director Bryant is requesting approval to reappoint Naomi Gunther to the MAC.

e Pursuant to Section 3.2 of the MAC Bylaws the appointment of Naomi Gunther
would be eligible for aterm that would commence immediately and end June 12,
2016.

DISCUSSION/BACKGROUND

On December 19, 2003, after a significant amount of discussion and multiple meetings,
the Board approved the creation of anew Metro Advisory Committee (MAC) that
replaced the METRO Users Group (MUG), and the Board approved the structure of the
new committee. Application Forms were used to solicit interested persons to participate
on the MAC.

The Board of Directors appoints individuals who want to serve as committee members of
the MAC. Each Board member provides a name of an individual who they want to
nominate, and the Board of Directors then confirmstheindividual. A committee such as
the MAC ismost effective when it is comprised of afull complement of committee
members.
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Director Bryant has indicated that she would like the Board of Directors to consider the
reappointment of Naomi Gunther to continue to serve as a committee member of the
MAC.
If approved by the Board of Directors, the term for Naomi Gunther would commence
immediately and conclude on June 12, 2016.
IV. ALTERNATIVES
e L eave committee member opening vacant, but quorum to hold monthly meetings
would be difficult to reach on a consistent basis.
V. COORDINATION
This staff report has been coordinated with the Administration department, the
CEO/General Manager, and Director Lane.
VI. FINANCIAL CONSIDERATIONS
The following, outlines the elements of the above recommendation:
1) AMOUNT OF RECOMMENDATION:
e Three (3) bus passes per member, per meeting attended

e Maximum of 33 passes per year which equates to $330 per year per member

2) SOURCE OF FUNDING:
e FY15-FY 16 Fina Operating Budget — Operating Revenue

3) EXPENSE ACCOUNTS TO CHARGE:
e None. These passes are given in exchange for the MAC member’ stime and
attendance at the monthly MAC meetings.
4) FISCAL IMPACT:
e Thereisno significant tangible cost to reappoint Naomi Gunther asaMAC
member.

VIl. ATTACHMENTS

N/A
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SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

DATE: June 13, 2014
TO: Board of Directors
FROM: Thomas Hiltner, Grants/Legislative Analyst

SUBJECT: RECEIVE APRESENTATION ON THE STATUS OF PACIFIC STATION
REDESIGN.

. RECOMMENDED ACTION

Receive a presentation and status update on the redesign of Pacific Station. No action

required.
1. SUMMARY OF ISSUES

e Pacific Station, Santa Cruz METRO’s primary transit center in downtown Santa
Cruz, is in poor condition and no longer meets the needs of Santa Cruz METRO.

e Metro Center (now Pacific Station) was poorly built and did not function well within
surrounding developments in downtown Santa Cruz.

e Santa Cruz METRO and the City of Santa Cruz formed a partnership in 2002 to
redesign Pacific Station.

¢ In addition to the redesign of a new multi-modal transit center, the project will
explore other land uses which may be appropriate at this site.

e A successful design will meet the transportation needs of the community, create a
vibrant, transit-oriented development which fits the urban design of downtown Santa
Cruz and serve as a catalyst for redevelopment of the south end of Pacific Avenue.

e On June 28, 2013, the Board awarded a contract to Group 4 Architecture, Research +
Planning (Group 4+) to produce alternative designs for rebuilding Pacific Station.

e Today’s presentation details the project status.
11, DISCUSSION

Pacific Station was built in 1984 and has outlived its serviceable use. The original design of
Metro Center, now known as Pacific Station, fit poorly within the urban fabric of downtown
Santa Cruz. While the surrounding area has vital ground-floor retail with upper story residential
and office space contributing to a dynamic, pedestrian-oriented streetscape, Pacific Station lacks
the retail, housing and commercial amenities needed to sustain continuous pedestrian- and
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transit-oriented development along the entire length of Pacific Avenue. Pacific Station is an
impediment to characteristically consistent redevelopment reaching south to Laurel Street.

Metro Center was not well built. After 30 years, the building requires continuous, expensive
repairs to remediate water damage from inadequate drainage and plumbing systems, destruction
of wood framing from termite infestation as well as excessive wear of interior surfaces.
Currently, only one of the two employee restrooms functions. On-going maintenance and repair
costs siphon taxpayer dollars away from delivering transit service. The cost estimate for needed
repairs and upgrades, which include a new built-up roof, air conditioning, plumbing, restrooms,
wood replacement, carpet, paint, window seals and furniture, exceeds $575,000.

After the inadequacies of Metro Center could no longer be ignored, METRO partnered with the
City of Santa Cruz (City) in 2002 to manage the expansion and redevelopment of Pacific Station.
By serving as the project manager, the City performs a significant role in guiding the day-to-day
design and development process along a path which meets both the needs of Santa Cruz METRO
and the needs of the City. The City’s Economic Development Department (Director Bonnie
Lipscomb) ensures that the redesign meets the communities transportation needs and results in a
facility which complements the urban design of downtown Santa Cruz. In addition, the
Economic Development Department (EDD) brings extensive redevelopment experience and
established relationships with local developers, businesses and property owners to the project.
The EDD helped develop the project scope of work, participated in consultant selection,
monitors the project schedule and costs, accepts deliverables and approves invoices for payment.
Kathryn Donovan is the Project Manager for the City.

As the project owner, Santa Cruz METRO has the ultimate responsibility and final decision-
making authority on the project. Santa Cruz METRO is responsible for funding the project
through design engineering and for upholding all state and federal requirements on the project.
Staff coordinates consultants’ work with Santa Cruz METRO’s line departments, coordinates
the public outreach and stakeholder input processes, conducts procurement, pays invoices,
requests reimbursement of project costs from the project sponsors, maintains records and reports
to the sponsors. Thomas Hiltner leads the project for Santa Cruz METRO and serves as the
contract administrator.

On June 28, 2013, the Board awarded a contract to Group 4 Architecture, Research + Planning
(Group 4+) to produce alternative designs for the redevelopment of Pacific Station. Group 4+
will lead the design process through selection of a preferred alternative, and, optionally, through
production of construction drawings to solicit contractor proposals to rebuild Pacific Station.

Santa Cruz METRO, the City of Santa Cruz and the consultant team have completed a
substantial part of the project’s scope of work. At this time, it is appropriate to reiterate the
project goals and present a project update. Staff recommends that the Board of Directors receive
a presentation from Group 4+ on the Pacific Station redesign.
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IV.  ALTERNATIVES

N/A

V. FINANCIAL CONSIDERATIONS

The Federal Transit Administration awarded two grants from congressional earmarks in 2006
and 2008 which provided $396,000 and $490,000, respectively, for Pacific Station redesign.
These grants will pay 80% ($886,000) of project costs with the remaining 20% ($221,500) to be
paid by Santa Cruz METRO from local funds.

The FY14 Operating and Capital Budget fully fund the Group 4+ contract ($652,175) with
$521,740 in FTA funds and $130,435 in local funds.

Through 3/31/14, Santa Cruz METRO has spent $371,436 on the design phase of the project.
The FTA share of expenditures is $297,149; Santa Cruz METRO’s share is $74,287.

VII.  NEXT STEPS

On 6/27/14, Staff will request the Board’s decision on the extent of future design work. In order
to pursue design options which include the NIAC property, the Board would need to authorize
Add Service Request 003 and increase the contract cost. If the Board chooses to restrict design
to the current footprint, then ASR 003 will not be required.

With Group 4+ resuming full project capacity according to Board direction, the anticipated
project schedule to complete Pacific Station redevelopment (assuming full funding) would be as
follows:
Date  Milestone

6/27/14  Board Consideration of NIAC option

11/14/14 Preferred Design selected

12/12/14 Amend Group 4+ Contract - add engineering option

12/31/15 Construction Contract ready to bid

3/23/16  Construction Contract Award

9/30/18  Construction Complete; Pacific Station re-opens

VI. ATTACHMENTS

Attachment A: Pacific Station Presentation
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Santa Cruz METRO
City of Santa Cruz

Pacific Station
Design

Project Presentation
06.13.2014

PACIFIC STATION - Today: & "=

 Is in poor condition and beyond its E} =
useful life g\

* Requires extensive repair of
plumbing, water damage and termite
infestation

* Does not meet the needs of Santa
Cruz METRO

* Fits poorly with the fabric of the
downtown and lower Pacific Avenue
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2014 PROJECT GOALS

Project Goals:

* Independent bus movements
* "Sawtooth" Bus Berths
« Efficient operations

7« Flexible/expanded service

* Great customer experience
Attractive amenities
Interpretive and directional signage
Safe, bright, welcoming
Easy to maintain

Development Goals:

Realize the highest potential for this site
* Higher performiggl_l’acific Station that
ili

* Improve Downtown fabric

improves SC mobility

Financially feasible
Supported by the community
Provide the best mix of uses

PA ATION D N

PACIFIC STATION UNIQUE OPPORTUNITY

el WD

Group 4 illustration of a potential interior view
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PACIFIC STATION UNIQUE OPPORTUNITY

Group 4 illustration 2009, WRT Design
Maple and Pacific Avenue Corner

PA ATION D N

TRANSIT ORIENTED DEVELOPMENT EXAMPLES

Transit Center + Parking

Renton Tfansif Center, Renton, WA Kent Central Gateway, Kent, OH

21 bus lines
373 spaces
Retail on the ground floor

257spaces
18,000 SF of Retail on the ground floor

PA ATION D N
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TRANSIT ORIENTED DEVELOPMENT EXAMPLES
Transit Center + Parking + Housing

Fruitvale Village, Fruitvale, CA

1 ation Strategy, pfown, CO
R
METRO Hollywood Transit Village, Los Angeles, CA

DESIGN SCHEDULE

2014
JuLy AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER| JANUARY FEBRUARY MARCH APRIL MAY JUNE JuLy AUGUST ' SEPTEMBER OCTOBER

1. PROJECT -
INITIATION
2. ANALYSES -

3. PROGRAMMING

4. DESIGN
OPTIONS

5. EVALUATION

6. SYNTHESIS

7-9. PARTICIPATION

PROJECT MANAGEMENT ) (2] © (4] (5] (<] (7] 9
TEAM (PMT)
TECHNICAL MEETINGS %
Rouni Round Round

PUBLIC INPUT | 2 | [ 3 ]
SANTA CRUZ

METRO BOARD T M “riv ﬁm

CITY COUNCIL YT 'ﬁf ﬁ
SOCIAL MEDIA |  UNERIEREEEENEEY | IGERBEGEEL |

crour
PA A ON D N
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PENDING PROJECT DIRECTION - POTENTIAL PROJECT PARTNERS

Who are the potential development partners?
a. Parking
e SC Downtown need for a public parking confirmed by the City;
e City Parking department willing to partner on a Public Parking (~$2M);
e Public Parking only options: up to 500 spaces.
b. Housing
e Market need in Downtown SC confirmed by a Market Study;
e The City has potential funds for affordable housing (~$4M);
* The location is attractive to potential private and non-profit partners;

¢. Ground Floor Retail; Other Partners.

PA ATION D N

OPERATIONAL OPPORTUNITIES

Reconfiguration of e
Current Site :

15 bus berths
7 bus layover
6 vehicle spaces

Independent Bus Movement

ATION D N
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OPERATIONAL OPPORTUNITIES

Reconfiguration with an
Expanded Site

15-16 bus berths
6 bus layover

6 vehicle spaces

Better operations
Greater operational flexibility

Better urban design
opportunities

a7 ¥ G

N RN 3
\"\‘!‘;\‘a |
N MO

e

SITE DESIGN CONSIDERATIONS

Transportation engineers Mark Thomas & Company identified limitations of the existing
site and benefits of an extended site.

METRO and the City contacted the NIAC owner in November 2013, and NIAC remains
open to further discussion.

The Additional Service Request 003 explores costs and benefits of adding the NIAC site
to the design options.

Authorizing ASR 003 does not initiate land acquisition. It only includes NIAC in the
conceptual design scope of work (due diligence).

Additional Service Request 003 a. includes :

Developing both current and additional site scenario to 60 % Conceptual Design.
Additional Service Request 003 b. includes:

Developing current site and additional site to 100% Conceptual Design.
METRO Board to give direction at Evaluation Phase in September

PA ATION D N

13a.6
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SCHEDULE TO EVAULATE NIAC OPPORTUNITY

2014-5-7 Draft 2013

JULY AUGUST SEPTEMBER OCTOBER NOVEMBER DECEMBER| JANUARY FEBRUARY  MARCH APRIL

1. PROJECT -
INITIATION
2. ANALYSES -

3. PROGRAMMING

MAY JUNE JuLy AUGUST SEPTEMBER OCTOBER

METRO Board Presentation
6/13

NIAC Opportunity -ngmmm!ng. NIAC - METRO Board discussion . NIAC - Infegrated if accepted

ASR 003 a. ASR 003 b.
4. DESIGN

OPTIONS

5. EVALUATION

6. SYNTHESIS

ATION D

Santa Cruz METRO
City of Santa Cruz

Pacific Station
Design

Project Presentation
06.13.2014
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SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

DATE: June 13, 2014
TO: Board of Directors
FROM: Erich R. Friedrich, Senior Transportation Planner

SUBJECT: CONSIDERATION OF APPROVAL AND ADOPTION OF THE 2013
SHORT RANGE TRANSIT PLAN

l. RECOMMENDED ACTION

That the Board of Directors approve a resolution adopting the 2013 Short Range Transit

Plan.
I1. SUMMARY OF ISSUES

e The 2013 Short Range Transit Plan is a planning document focused on transit service
and capital improvements over afive year horizon which outlines a need for a data
and policy driven process to become more proactive in planning service changes.

e On December 13, 2013 the Board of Directors released the SRTP for a 90 day public
review period which concluded on March 13, 2014.

e Comments were received from avariety of public stakeholders and were forwarded to
the consulting team to be integrated into the SRTP. Several changes were made to
the SRTP in order to account for as many comments as possible. Changes include:

e Clearer introductory text
e New chapter on performance measures and standards

e Changes and phased expansion to the proposed Transit Emphasis Corridors
(TEC)policy

e Updatesto the financia plan

e Other updates on ParaCruz, park-and-ride lots, marketing partnerships, and
bicycle assess

e OnApril 9" 2014 the Board of Directors reviewed the updates to the 2013 SRTP and
provided additional guidance that wasintegrated in to the plan.

e Staff recommends adopting the 2013 Short Range Transit Plan.
I11.  DISCUSSION

Santa Cruz METRO' s last Short Range Transit Plan (SRTP) expired at the end of 2012. Based
on recent state law, Santa Cruz METRO must have a current SRTP in order to purchase buses
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starting in 2014. Santa Cruz METRO awarded a contract with the planning firm
Nelson\Nygaard on April 26, 2013 to draft the 2013 SRTP.

The 2013 Short Range Transit Plan is a planning document focused on transit service and capital
improvements over afive year horizon. This document will guide Santa Cruz METRO in regards
to service changes, capital projects, fleet management, public outreach and communication,
financial and legislative forecasting, and policy revisions and recommendations.

The 2013 SRTP outlines aneed for a data and policy driven process to become more proactive in
planning service changes and ensuring that service changes are cohesive and holistic in nature.
The need for on-time performance, detailed ridership, and service efficiency datais the top need
for Santa Cruz METRO in the five year horizon of this plan. The SRTP identifies several
strategies for collecting and analyzing data that will allow staff to develop comprehensive
service changes.

The bulk of the 2013 Short Range Transit Plan is focused on recommending new and/or
improved service planning policies. The SRTP recommends that Santa Cruz METRO develop
four specific policies to alow the agency to become more proactivein its service planning
process, they are: Transit Emphasis Corridors, Performance Standards and Service Review,
Route Deviation Standards, and Bus Stop Spacing. This approach gives tools to both the Board
of Directors and Staff to guide cohesive planning decisions and combats against fragmented
transit service across the district. It should be noted that by adopting the Short Range Transit
Plan, the policies recommended in the plan would still need to be written, vetted, and then
adopted on an individual basis over the five year horizon of the SRTP.

At the December 13, 2013 Board of Directors meeting, Santa Cruz METRO staff presented the
draft 2013 SRTP. The Board, as well as members of the public, gave specific feedback on
various sections of the SRTP. After the presentation and discussion, the Board took action to
release the SRTP for a 90 day public review period. As apart of that action, staff was directed to
write acover letter detailing the Board’ s feedback and concerns on the SRTP and release that
letter along with the SRTP.

Santa Cruz METRO staff solicited public commentsin severa venues including:

Posting information on Santa Cruz METRO’ s website

Advertisementsin regularly circulated newspapers

Posters onboard buses

Posters at transit centers

Presentation to the Elderly & Disabled Transportation Advisory Committee, the Metro
Advisory Committee, and to the Interagency Technical Advisory Committee

Email notifications via GovDelivery

VVVVY

A\

After the conclusion of the 90 day public comment period, over 40 comments were received
from various sources including: local municipalities, members of the public, advisory
committees, the Board of Directors, and Santa Cruz METRO staff.
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Based on the comments received, severa changes were made to the SRTP. These changes
include:

Clearer introductory text

New chapter on performance measures and standards

Changes and phased expansion to the proposed TEC policy

Updates to the financia plan

Other updates on ParaCruz, park-and-ride lots, marketing partnerships, and bicycle
access

VVVVY

At the April 9" Board of Directors meeting, Staff presented the updated SRTP and received
feedback from the Board. Based on that feedback, the project team modified the document by
removing the specific corridor recommendations from the proposed Transit Emphasis Corridors
policy and creating more general framework for establishing a TEC corridor.

Santa Cruz METRO Staff recommends that the Board of Directors approve the resolution to
adopt the 2013 Short Range Transit Plan.

IV.  ALTERNATIVES

e TheBoard of directors could delay the adoption of the 2013 Short Range Transit Planin
order to request additional changes.

V. COORDINATION

This Staff Report has been coordinated with Santa Cruz METRO Planning Staff, Operations
Department, Legal Department and the consulting firm of Nelson\Nygaard.

VI. FINANCIAL CONSIDERATIONS

The SRTP is funded out of Santa Cruz METRO’s general fund. The base Service Change
Recommendations were designed to be as “ cost/revenue neutral” as possible over the five year
planning horizon. The SRTP base Service Change Recommendations are anticipated to increase
overall service hours by 1% should the entire set of recommendations be implemented.
Additionally the SRTP indentifies $62.1 million in capital projects over the next five years.

VIl.  ATTACHMENTS

Attachment A: Proposed Resolution Adopting the 2013 Short Range Transit Plan
Attachment B: 2013 Short Range Transit Plan

Prepared By: Erich R. Friedrich, Senior Transportation Planner

Date Prepared: June 2, 2014
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ATTACHMENT A

BEFORE THE BOARD OF DIRECTORS OF THE
SANTA CRUZ METROPOLITAN TRANSIT DISTRICT

Resolution No. 14-06-01
On the Motion of Director:
Duly Seconded by Director:
The Following Resolution is Adopted: June 13, 2014

ADOPTION OF 2013 SHORT RANGE TRANSIT PLAN

WHEREAS, California State law now requires that Santa Cruz Metropolitan Transit
District (Santa Cruz METRO) adopt a current Short Range Transit Plan (SRTP) in order to
purchase buses, starting in 2014;

WHEREAS, Santa Cruz METRO’s 2013 Short Range Transit Plan (SRTP) is a planning
document focused on transit service and capital improvements over a five year horizon which
outlines a need for a data and policy driven process to become more proactive in planning
service changes;

WHEREAS, Santa Cruz METRO’s last SRTP expired at the end of 2012;

WHEREAS, the Santa Cruz METRO Board of Directors released the draft 2013 SRTP
on December 13, 2013 for a 90-day public review period which concluded on March 13, 2014;

WHEREAS, comments were received from a variety of public stakeholders during this
90-day period and several changes were made to the SRTP in order to account for these
comments as well as the Board of Directors providing additional guidance also integrated into
the plan on April 9, 2014;

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS OF
THE SANTA CRUZ METROPOLITAN TRANSIT DISTRICT, that it hereby adopts by
reference the 2013 Short Range Transit Plan.

PASSED AND ADOPTED by the Board of Directors of the Santa Cruz Metropolitan Transit
District on June 13, 2014 by the following vote:

AYES: DIRECTORS -
NOES: DIRECTORS -
ABSENT: DIRECTORS -

DENE BUSTICHI
Board Chair
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ATTEST:

ALEX CLIFFORD
CEO/General Manager

APPROVED AS TO FORM:

LESLYN SYREN
District Counsel

ATTACHMENT A

14a.2



SANTA CRUZ METRO SHORT RANGE
TRANSIT PLAN

May 2014

N

NELSON
NYGAARD




Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

This page intentionally left blank.
(Acknowledgements forthcoming from SCMTD staff)

Nelson\Nygaard Consulting Associates Inc.
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2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO
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EXECUTIVE SUMMARY

Nelson\Nygaard worked with Santa Cruz METRO to update the Short Range Transit Plan (SRTP).
This update included an assessment of the strengths and weaknesses of the existing service design
for both fixed-route and ParaCruz services, a forecast of future financial and capital needs, and an
updated marketing plan. A series of short- and longer-range recommendations was developed to
provide a roadmap for the next five years for METRO. A working document, the SRTP provides a
framework to address METRO'’s service needs. Although the recommendations represent a set of
preferred service changes for METRO, their inclusion in an adopted SRTP does not necessitate
their implementation. Over the coming years, Board members and staff will need to identify
which strategies should be carried forward; any significant changes/route restructuring efforts
would include a public process, including public comment, for how those service changes should
be implemented.

Santa Cruz METRO operates transit service on 33 fixed-route bus lines as well as Americans with
Disabilities Act (ADA) demand-responsive paratransit service, ParaCruz. It serves Santa Cruz
County, and operates regional service to San Jose.

The SRTP assessed the performance of existing services, including ridership levels, productivity,
and on-time performance. For select routes, additional on-time performance data was collected to
assess the variation in travel times in the Highway 1 corridor. An on-board survey was also
conducted on these same select routes to better understand travel characteristics and needs.
Overall, METRO provides a high level of service, and ridership levels are excellent considering the
operating environment.

The SRTP included a significant public outreach process. Five open houses were conducted
throughout the METRO service area, with both midday and evening options. In addition,
stakeholder meetings were held throughout Santa Cruz County. Overall, it was clear there was
support for METRO services, and a desire to improve upon the existing system.

Recommendations in the SRTP focus on policy and practice; fixed-route and paratransit service;
marketing; capital and financial planning; and marketing. A brief summary of recommendations
follows.

Policy Recommendations

METRO does not appear to have adopted formal policies that could assist with prioritizing
operational improvements and future service levels. Several specific areas where new policies are
proposed for development include the following:
= Bus-stop spacing, including minimum spacing guidelines.
= Route deviation standards, including thresholds that measure impacts on existing and
potential riders of any deviation.
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=  On-time performance — the need to define on-time performance standards and tracking
of on-time performance.

=  Operating performance standards, as well as guidelines, tracking tools, and steps to take
if routes overperform or underperform.

= Transit-emphasis corridors. Policies can be developed regarding how METRO can
complement existing and proposed redevelopment efforts on major corridors such as
Laurel/Bay and Soquel in Santa Cruz, Main and Freedom in Watsonville, and elsewhere
in the METRO service area.

= Updated fare policies to ensure the fare structure maximizes revenue while offering
patrons an easy to understand, reasonable charge for service.

Practices Recommendations

One of the challenges facing METRO is that ongoing service evaluation data are not readily
available. For instance, on-time performance data, which is essential to set schedules accurately,
is not collected on an ongoing basis. Likewise, ridership data is not collected on an ongoing basis.
This makes adjusting service levels based on loads very difficult, and tailoring METRO service to
demand challenging.

METRO should conduct regular ridechecks to ensure that data are available for planning
purposes. In addition, on-time performance data must be collected to ensure that a passenger’s
actual travel experience reflects the schedule. Moreover, refined on-time performance data can
assist METRO to schedule vehicles more efficiently.

Fixed-Route Service Recommendations

METRO operates a series of excellent routes with heavy ridership. Several recommendations are
made to build upon this success, and to use existing resources to simplify services. Short-term,
fiscally constrained recommendations include:

= Simplify service frequencies between downtown Santa Cruz and the University of
California, Santa Cruz (UCSC).

= Improve route speed for more riders in the Watsonville-Cabrillo corridor.

= Consolidate routes to simplify service in Santa Cruz and Mid-County.

= Create Transit-Emphasis Corridors where service frequencies are at least every 15-
minutes during peak times and capital enhancements can be prioritized.

Longer term, fiscally unconstrained recommendations include:

= Introduce high frequency (every 15-minute service or better) between Santa Cruz and
Cabrillo College, including Live Oak, Soquel and Aptos.
= Expand the service hours of service between Watsonville and Santa Cruz.

=  Extend select local service in Santa Cruz to better tie in with UCSC.

ParaCruz Recommendations

ParaCruz is an excellent service that receives praise from its regular users. The comprehensive
service offers nearly countywide access for eligible persons. The costs of ParaCruz are increasing,
and additional resources should be allocated to accommodate this growth.
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Several recommendations focus on the need for ParaCruz to contain costs to allow for its services
to be sustained. METRO should examine ways to shift more riders to fixed-route service,
implement conditional eligibility certification, and look for additional ways to improve scheduling
and staffing efficiency. If costs continue to grow at a faster rate than revenue, METRO should
consider reducing the ParaCruz service area to match the letter of the law required by the ADA —
(i.e., only within 34 of a mile of fixed route service).

Capital Recommendations

The capital and finance plan account for ongoing fleet replacement and upkeep of existing
facilities. In additional to planned upgrades such as AVL systems or a park-and-ride in Scott
Valley, METRO should consider implementing a bus stop improvement program to upgrade
facilities at high-ridership stops.

Marketing Recommendations

Marketing recommendations are made for METRO to better understand opportunities for
promoting public awareness and to improve informational tools for transit services in Santa Cruz
County. Specific recommendations include:

= Update electronic informational tools, including the website and social media sites.

= Improve printed materials, including creation of a system map that reflects frequency.

= Strengthen the METRO brand.

= Implement a bus stop enhancement program.

= Evaluate the effectiveness of the marketing efforts.
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1 INTRODUCTION

A Short Range Transit Plan (SRTP) is a comprehensive review of transit services to ensure the bus
network keeps up with demand, addresses the diversity of needs, and is sustainable. An SRTP
includes an analysis of existing transit services, development of transit performance standards,
service alternatives and recommendations, and a capital and financial plan.

An SRTP provides recommendations for specific services and investments, but it is effectively a
strategic plan to reaffirm a short-term vision for transit services in Santa Cruz County.
Supporting that vision are strategies to guide development of Santa Cruz METRO services.

This SRTP serves as a working document, providing a framework to address METRO'’s service
needs. Although the recommendations represent a set of preferred service changes for METRO,
their inclusion in an adopted SRTP does not necessitate their implementation. Over the coming
years, Board members and staff will need to identify which strategies should be carried forward;
any significant changes/route restructuring efforts would include a public process, including
public comment, for how those service changes should be implemented. Likewise, some projects
not included in the SRTP may be identified over the next five years as essential (due to an
unanticipated development or change in the road network) and could still be carried out, even if
not in the SRTP.

Santa Cruz METRO initiated this update to its SRTP in the spring of 2013. METRQ's previous
SRTP, completed in 2008, reflected the agency’s service and performance prior to the financial
crisis and subsequent recession during 2007-2009. As a result of the changing economic
conditions, METRO dramatically reduced service in 2010 and 2011, in addition to raising fares.
Although service was partially restored in 2012, the 2013 SRTP update provides an opportunity to
assess performance of METRO'’s current transit service, and to incorporate new operating
conditions and recent planning work into the SRTP.

The SRTP includes all aspects of METRO planning, operations, and investment through 2018,
and in some cases out to a horizon year of 2023. The project was designed to address several key
issues facing METRO:

= Service planning. METRO increased service levels and made structural changes to its
route network in Watsonville. The SRTP looks to evaluate these changes and identify
opportunities to improve efficiency, cost-effectiveness, and productivity throughout the
system.

= Capital planning. A core focus of this SRTP is asset management — taking stock of the
METRO inventory, assessing its needs, developing performance metrics to prioritize
investment strategies, and ensuring an ongoing state of good repair.

= Financial planning. While METRO was able to restore some service last year, it has
still not returned to pre-recession levels, and the long-term outlook for transit funding
remains unclear at the state and federal levels. The SRTP reviews METRQ’s operations

Nelson\Nygaard Consulting Associates Inc. | 1
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and capital investment strategies to ensure financial stability, predictability, and
sustainability in an uncertain environment.

= Marketing and outreach. METRO, like most agencies, has continual changes in its
ridership markets. New riders, whether new college students at the University of
California, Santa Cruz (UCSC) or long-time residents trying METRO for the first time, are
crucial for stable or growing system ridership. This SRTP includes an implementable
marketing and outreach plan that will help METRO meet this challenge.

The first chapters that follow describe and evaluate existing conditions, including systemwide
fixed-route and paratransit performance (Chapter 2), route-by-route summaries (Chapter 3), on-
time performance assessments of select routes (Chapter 4), demographic analysis (Chapter 5),
passenger survey findings (Chapter 6), stakeholder and public input (Chapter 7), and current
planning documents (Chapter 8). Later chapters in the report provide planning guidance for the
future, including recommended policies and practices (Chapter 9), a service plan (Chapter 10),
capital and financial plan (Chapter 11), marketing plan (Chapter 12) and implementation plan
(Chapter 13). Together, these chapters will inform improvements to METRO'’s transit service and
operations and allow for strategic implementation of the capital, financial, and marketing plans
developed to support METRQ’s operations in the future.

RELATIONSHIP TO THE REGIONAL TRANSPORTATION PLAN

This SRTP is both different from and complementary to the Draft 2014 Regional Transportation
Plan, or RTP, produced by the Santa Cruz County Regional Transportation Commission or RTC.

The SRTP is distinct from the RTP primarily in its timeframe: the SRTP is a near-term (five-year)
plan, while the RTP is a long-term plan with a horizon year of 2035. The SRTP is also focused on
Santa Cruz METRO transit service, while the RTP addresses the entire multimodal transportation
system of Santa Cruz County.

However, the documents complement each other with regard to their aims. While formal goals
and objectives were not developed for the SRTP, the values broadly embedded within its
recommendations are consistent with the RTP’s adopted goals:

= Goal 1: Improve people’s access to jobs, schools, health care and other regular needs in
ways that improve health, reduce pollution and retain money in the local economy.

= Goal 2: Reduce transportation related fatalities and injuries for all transportation modes.

= Goal 3: Deliver access and safety improvements cost effectively, within available
resources, equitably and responsive to the needs of all users of the transportation system
and beneficially for the natural environment.

Although the longer term is not addressed as part of this document, METRO is broadly supportive
of transit investments incorporated in the RTP, including expanded service to UCSC, South
County and Highway 17; transit queue jumps; and signal priority. The recommendations included
in this document should be viewed as interim steps toward these ends.

Nelson\Nygaard Consulting Associates Inc. | 2
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2 SYSTEM OVERVIEW

Santa Cruz METRO operates transit service on 33 fixed-route bus lines as well as Americans with
Disabilities Act (ADA) demand-responsive paratransit service, ParaCruz. The following sections
provide an overview of the fixed-route transit system, including systemwide performance metrics.

METRO'’s 33 fixed routes primarily serve Santa Cruz County. METRO operates four transit
centers in the Santa Cruz area, including the Santa Cruz METRO Center in Downtown Santa Cruz,
the Capitola Mall Transit Center, the Watsonville Transit Center, and the Cavallaro Transit Center
in Scotts Valley. Figure 1 lists METRO routes and service regions.

Figure 1 Description and Service Region of METRO Transit Routes
Route ‘ Description H Service Region ‘
Hwy 17 Amtrak Highway 17 Express Santa Cruz to San Jose
3 Mission/Natural Bridges Local Santa Cruz
4W Harvey West Local Santa Cruz
4 Harvey West/Emeline Local Santa Cruz
8 Emeline Local Santa Cruz
10 UCSC Via High UCSC and Westside
12 UCSCI/East Side Direct UCSC and Westside
15 UCSC Via Laurel West UCSC and Westside
16 UCSC Via Laurel East UCSC and Westside
19 UCSC Via Lower Bay UCSC and Westside
20/20D UCSC Via Westside UCSC and Westside
30 Graham Hill/Scotts Valley Scotts Valley/SLV
33 Lompico SLV/Felton Faire Scotts Valley/SLV
34 South Felton Scotts Valley/SLV
35 San Lorenzo Valley (SLV) Scotts Valley/SLV
35A SLV Via Scotts Valley Drive Scotts Valley/SLV
40 Davenport/North Coast Beaches North Coast
41 Bonny Doon North Coast
42 Davenport/Bonny Doon North Coast
54 Capitola/Aptos/La Selva Beach Mid-County
55 Rio Del Mar Mid-County
56 La Selva Mid-County
66/66N Live Oak Via 17th Live Oak
68 Live Oak Via Broadway/Portola Live Oak
69A Capitola Rd./Watsonville Via Airport B Cabrillo/South County
6OW Capitola Rd./Cabrillo/Watsonville Cabrillo/South County
71 Santa Cruz/Watsonville Cabrillo/South County

Nelson\Nygaard Consulting Associates Inc. | 3
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Route ‘ Description H Service Region

91X Commuter Express Santa Cruz/Watsonville Cabrillo/South County
72 Corralitos Local Watsonville
74 Ohlone Parkway/Rolling Hills Local Watsonville
75 Green Valley Local Watsonville
77 Civic Plaza/Pajaro Local Watsonville
79 East Lake Local Watsonville

Total annual ridership by route is shown in Figure 2. Routes with over 300,000 annual boardings
include routes serving the UCSC campus (Routes 16, 19, and 10), Route 35/35A, mainline routes
to Watsonville (Routes 71 and 69W), and the Highway 17 Express. The system total ridership for
Fiscal Year (FY) 2012 was 5.1 million riders. The highest ridership routes (Route 16 and 71) have
almost 900,000 annual boardings.

Figure 2 Annual Ridership by Route
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WEEKDAY SERVICE AND PERFORMANCE

Weekday service span and frequency according to the Spring 2013 schedule is shown in Figure 3.
The a.m. peak period is defined as 6 a.m. to 9 a.m., mid-day as 9 a.m. to 3 p.m., and p.m. peak as
3 p-m. to 6 p.m. Most METRO routes operate on consistent headways of either 30 minutes or 60
minutes, though some have shorter headways during the a.m. and p.m. peak periods. Several
routes have greater variance in headways throughout the day in order to coordinate with external
schedules, such as routes serving the University of California, Santa Cruz (UCSC) and the Amtrak
Highway 17 Express to San Jose. Several routes with limited service are described in terms of the
number of trips per day or per period (a.m./mid-day/p.m.).

METRO service operates between 4:45 a.m. and 1 a.m. on weekdays. There is considerable
variance in span among routes with limited frequency, as some routes operate only during a.m. or
p.m. hours. Among routes with all-day service, the service span is typically from around 6 a.m. to
9 p.m.
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Figure 3 METRO Weekday Service Span and Frequency

Frequency
3 6:50 a.m. - 6:35 p.m. 60 60 60
4 6:45 a.m. - 5:30 p.m. 60 60 60
8 7:35a.m.-8:01a.m. 1 trip - -
10 6:50 a.m. - 8:00 p.m.t 30 30 15-30
12 7:10a.m.-8:.07a.m. 1 trip - -
15 6:40 a.m. - 9:35 p.m.1 30-60 10-50 8-45
16 6:25a.m. - 12:40 a.m.! 10-30 10-30 3-30
19 7:30a.m. - 12:17 a.m.! 30 30 30-60
20/20D 7:20am.-9:15p.m.t! 30-60 60 60
30 6:55 a.m. - 3:50 p.m. 2 a.m. trips, 2 p.m. trips
33 6:53 a.m. - 3:18 p.m.? 1a.m. trip, 1 p.m. trip
34 7:25a.m.-3:50 p.m.2 1a.m. trip, 1 p.m. trip
35 6:52 a.m. — 3:26 p.m. 2 3 OB trips, 2 a.m. IB - 5 OB trips, 1 IB trip
trips
35A 5:43a.m.-12:08 a.m.? 30 30 25-95
40 6:40 a.m. —4:20 p.m. 2 trips 1 trip 1trip
41 5:50 a.m. - 6:50 p.m. 2 trips 2 trips
42 8:30 p.m. — 9:50 p.m. 1 trip
54 5:35 p.m. - 6:43 p.m. 1 trip
55 7:30 a.m. - 5:25 p.m. 60 60 60
56 8:00 a.m. — 2:50 p.m. 1trip 1trip
66N 10:00 p.m. - 11:05 p.m. - - 1 1B trip, 1 OB trip
66 6:45 a.m. - 9:00 p.m. 50-60 60 60-90
68 6:15a.m. - 7:19 p.m. 60 60 60-65
69A 6:45a.m. - 7:48 p.m. 60 60 60
69w 6:20 a.m. — 9:48 p.m. 60 60 30-60
71 5:35am.-12:45a.m. 30-35 30 30-60
72 5:45a.m.-7:50 p.m. 60 60 60
74 6:10 a.m. - 7:03 p.m. 60 60 60
75 5:15a.m.-8:15 p.m. 60 60 60
77 6:30 a.m. — 7:05 p.m. 60 60 60
79 7:00 a.m. — 6:35 p.m. 60 60 60
91X 5:55a.m. - 6:30 p.m. 30-55 30 30
Hwy 17 4:45a.m. —11:45 p.m. 20-60 25-65 5-35

1 Some or all trips adhere to the UCSC School Term Calendar.
2 Some or all trips adhere to the San Lorenzo Valley School Term Calendar.
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Key operational statistics for each route, including weekday averages for numbers of boardings,
daily hours of revenue service, daily trips, daily vehicle miles, boardings per revenue hour,
boardings per trip, and boardings per mile are shown in Figure 4. Data are based on Fiscal Year
(FY) 2012 ridership figures.® On average there were 16,471 boardings each weekday systemwide.

Figure 4 Weekday Operating Statistics by Route
Boardings
Daily per
Daily Revenue Revenue Boardings | Boardings

Route Boardings Hours Daily Trips | Daily Miles Hour per Trip per Mile
3 133 12.8 12 109 10.3 11.1 12
4 207 10.8 11 80 19.1 18.8 2.6
8 7 0.6 1 4 12.0 6.6 16
104 1,067 22.3 23 200 48.0 46.4 5.3
124 37 0.8 1 9 44.8 37.3 4.3
154 1,123 22.9 26 227 49.1 43.2 4.9
16¢ 2,741 51.8 56 487 52.9 48.9 5.6
194 1,152 24.2 24 245 47.6 48.0 4.7
20¢ 738 16.8 15 203 44.0 49.2 3.6
20D4 337 10.2 12 66 33.2 28.1 5.1
30 31 38 4 56 8.2 7.9 0.6
33 13 0.8 1 17 15.1 12.7 0.7
34 2 0.6 1 10 32 2.0 0.2
35/35A 1,311 73.8 64 1,303 17.8 20.5 1.0
40 56 4.8 4 104 11.6 14.1 0.5
41 72 6.5 4 132 11.0 18.0 0.5
42 9 13 1 39 7.0 9.3 0.2
54 8 11 1 22 6.9 7.8 0.3
55 142 10.1 10 139 14.1 14.2 1.0
56 19 2.1 2 39 94 9.7 0.5
66 531 21.8 31 215 24.4 17.1 25
68 349 19.6 26 159 17.8 134 2.2
69A 844 334 25 490 25.3 33.8 17
69W 997 35.1 26 491 28.4 38.4 2.0
71 2,683 119.6 78 1,635 22.4 34.4 16
72 112 9.9 9 174 11.3 12.4 0.6
74 67 74 7 96 9.0 9.6 0.7
75 238 13.9 14 202 17.2 17.0 12
79 85 8.0 11 77 10.5 7.7 11
91X 284 21.9 21 388 13.0 135 0.7
Hwy 17 1,074 64.4 53 1,839 16.7 20.3 0.6
Systemwide 16,471 633.1 575.6 9,259.2 21.3 21.7 1.9

3 Figures are based on an annual total of 257 weekdays.

4 Routes 12 and 15 operate during the UCSC school term only, and service levels on Routes 10, 16, 19 and 20/20D
vary according to whether school is in session.
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The following three figures illustrate key data including daily boardings per revenue hour, per trip
and per mile. The system average for boardings per revenue hour is 21.7, with productivity
ranging from 3.2 (Route 34) to 53 (Route 16). The system average for boardings per trip is 21.7,
ranging from over 45 on Routes 20, 16, 19, and 10, to a low of only two on Route 34. The
systemwide average for boardings per mile is 1.9, with highs of more than five on Routes 16, 10,
and 20D, and lows of less than 0.5 boardings on Routes 54, 42, and 34.

Figure 5 Weekday Boardings per Revenue Hour by Route
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Figure 6 Weekday Boardings per Trip
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Figure 7 Weekday Boardings per Mile
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On-time performance data were collected as part of a previous study commissioned by METRO.
The consultant for that project sampled arrival and departure times at timepoints in April of
2012. Results are shown in Figure 8. Trips departing designated timepoints within five minutes
of schedule were considered “on time”, trips arriving at a timepoint six or more minutes after
schedule were considered “late” and trips departing more than ten minutes late were considered
“missed”. The systemwide average was 70 percent on-time arrivals, 8 percent early, 14 percent
late, and 8 percent missed. Routes with the highest on-time performance were Routes 3, 4, 8, 10
and 12. Routes with the lowest on-time performance included Routes 74, 75, 79, 91X, and
Highway 17 Express.

Figure 8 Weekday On-Time Performance by Route

Route On-time Early Late Missed
3 100.0% 0.0% 0.0% 0.0%
4 100.0% 0.0% 0.0% 0.0%
8 89.3% 3.6% 7.1% 0.0%
10 85.7% 14.3% 0.0% 0.0%
12 83.3% 0.0% 16.7% 0.0%
15 83.3% 0.0% 8.3% 8.3%
16 83.3% 0.0% 2.8% 13.9%
19 82.6% 13.0% 4.3% 0.0%
20 81.7% 15.0% 3.3% 0.0%
30 79.2% 0.0% 14.6% 6.3%
33 77.8% 2.8% 11.1% 8.3%
34 77.6% 6.9% 10.3% 5.2%

35/35A 76.7% 2.5% 18.3% 2.5%
40 75.8% 0.0% 19.7% 4.5%
41 75.5% 4.5% 12.2% 1.7%
42 69.7% 6.3% 15.6% 8.4%
54 68.8% 6.3% 25.0% 0.0%
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Route | On-time Early | Late Missed
55 68.0% 4.0% 18.0% 10.0%
56 67.6% 0.0% 18.1% 14.3%
66 66.7% 16.7% 16.7% 0.0%
68 64.8% 3.7% 29.6% 1.9%

69A 62.5% 6.3% 25.0% 6.3%
69W 61.5% 23.1% 15.4% 0.0%

71 59.1% 4.5% 27.3% 9.1%

72 58.3% 16.7% 0.0% 25.0%

74 53.8% 9.2% 19.3% 17.6%

75 50.0% 25.0% 25.0% 0.0%

79 50.0% 42.3% 0.0% 7.7%

91X 45.5% 0.0% 0.0% 54.5%
Hwy 17 42.1% 10.5% 36.8% 10.5%
Systemwide 70.4% 7.9% 14.0% 7.7%

WEEKEND SERVICE AND PERFORMANCE

Santa Cruz METRO operates 18 routes on weekends between 6 a.m. and 12:45 a.m., though the
span varies greatly by route. Most routes operate on regular 30- or 60-minute headways during
the daytime on Saturdays and Sundays. Several routes offer only a limited humber of trips, such
as Routes 3, 4W, 40, 41, 42, 54, and 66N.

Figure 9 Weekend Span and Frequency
Route ‘ Span ‘ Frequency
3 9:50 a.m. - 6:35 p.m. 5 trips
4W 8:55 a.m. - 5:09 p.m. 5 trips
10 8:50 a.m. - 6:35 p.m. 60
16 7:00 a.m. —11:40 p.m. 20-90
19 10:00 a.m. - 7:41 p.m. 30
20 8:20 a.m. - 9:15 p.m. 60
35/35A 7:.02 a.m. - 12:08 p.m. 30-60
40 8:30 a.m. —9:20 a.m. 1 trip
41 9:30 a.m. -10:50 a.m. 1trip
42 6:00 p.m. - 7:25 p.m. 1 trip
54 8:00 a.m. - 7:43 p.m. 3 trips
66N 9:00 p.m. - 11:05 p.m. 2 IB trips, 2 OB trips
66 6:45a.m. —8:55 p.m. 60
68 6:15a.m. —7:05 p.m. 60
69A 8:07 a.m. - 7:48 p.m. 60
69W 7:50 a.m. —9:48 p.m. 60
71 6:05a.m. - 12:45 a.m. 30-60
75 5:15a.m. - 815 p.m. 60
Hwy 17 6:40 a.m. —11:55 p.m. 45-80
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Weekend operating statistics by route for FY 2012 are shown in Figure 10.5 On average there are
8,451 boardings systemwide each weekend day.

Figure 10 Weekend Operating Statistics by Route

Daily Daily Revenue Boardings per | Boardings | Boardings
Boardings Hours Revenue Hour | per Trip per Mile

3 8.0 4.3 5.0 10.16 19 16 0.2
4W 23.2 19 4.0 135 12.0 5.8 17
10 344.4 9.5 10.0 86.6 36.2 34.4 4.0
16 1636.7 28.8 31.0 274.2 56.8 52.8 6.0
17 673.3 317 30.0 967.3 21.2 22.4 0.7
19 828.7 17.7 17.0 192.3 46.7 48.7 4.3
20 543.5 14.6 13.0 1719 37.2 41.8 32
35/35A 838.3 58.3 47.0 1035.1 14.4 17.8 0.8
40 13.5 15 1.0 34.9 8.9 135 04
41 12.7 15 1.0 32.8 8.6 12.7 04
42 17.0 18 1.0 46.8 9.7 17.0 04
54 13.8 33 3.0 66.8 4.2 4.6 0.2
66 427.6 215 31.0 209.4 19.9 13.8 2.0
68 158.9 11.7 15.0 93.6 135 10.6 17
69A 476.4 20.4 17.0 325.8 23.4 28.0 15
69W 529.8 21.6 18.0 332.6 24.5 29.4 1.6
71 1692.7 89.4 61.0 12715 18.9 21.7 13
75 213.2 13.9 14.0 1975 15.4 15.2 11
Systemwide | 8,451.81 353.39 319.0 5,392.1 20.8 22.1 17

Productivity in terms of boardings per revenue hour is shown in Figure 11. Weekend productivity
is similar to weekday productivity, with a systemwide average of 20.8 boardings per revenue
hour. As with weekday service, the most productive routes are those serving the UCSC campus,
including Routes 16, 19, 20, and 10. The least productive routes, with less than 10 boardings per
revenue hour, are Routes 42, 40, 41, and 3. Systemwide boardings per trip and per mile are also
similar to the weekday averages, at 22.1 boardings per trip and 1.7 boardings per mile.

5 These figures are based on a total of 104 weekend days.

¢ Weekend service for Route 3 began in April 2012, and is therefore based on 27 weekend days.
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Figure 11 Weekend Boardings per Revenue Hour by Route
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HISTORICAL TRENDS

Fixed Route Service

Annual trends for systemwide boardings, revenue hours, miles, operating costs, and farebox
revenue between FY 2010 and October FY 2013 are shown in Figure 12. Projections for 2013 are
based on the first quarter of the fiscal year. Overall numbers of revenue hours and miles operated
by METRO decreased approximately 5 percent between 2010 and 2013, while operating costs
increased. Total annual operating costs between 2010 and 2013 rose by 12.8 percent, while
operating costs per revenue hour, per mile, and per passenger increased by a greater amount.
During this period of time the national inflation rate was roughly 7 percent, lower than the
increase in operating costs.
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Fixed Route Operating Trends

1st Quarter

Operating Data

2013

Ridership 5,745,945 5,776,444 5,373,217 4,588,544* 5,506,253* -4.17%
Revenue Hours 224,278 215,278 203,997 71,005 213,015 -5.02%
Revenue Miles 3,325,225 3,156,759 2,991,670 1,046,196 3,138,588 -5.61%
Operating Costs $31,189,985 | $31,585,081 | $32,913,148 | $11,728,851 | $35,186,553 12.81%
Farebox Revenue $4,312,957 $4,565,899 $5,212,295 $1,890,071 $5,670,213 31.47%
Performance Indicators

Cost Efficiency

Operating Cost per Revenue

Hour $139.07 $146.72 $161.34 $165.18 18.77%
Operating Cost per Revenue

Mile $9.38 $10.01 $11.00 $11.21 19.52%
Cost Effectiveness

Operating Cost per Passenger $5.43 $5.47 $6.13 $7.13 31.31%
Farebox Recovery Ratio 26.3% 26.5% 25.8% 23.3% -11.46%
Average Revenue per Passenger $1.43 $1.45 $1.58 $1.66 16.08%
Average Subsidy per Passenger $4.00 $4.02 $4.55 $5.48 37.00%
Service Efficiency

Passengers per Revenue Hour 25.6 26.8 26.3 23.2 -9.64%
Passengers per Revenue Mile 17 1.8 1.8 1.6 -9.25%

* Ridership data marked with an asterisk was updated more recently, in April 2012

Annual ridership between 2010 and 2013 is shown in Figure 13. After revenue hours were reduced
4 percent 2010 and 9 percent in 2011, annual ridership fell from 5.7 million in 2010 to 5.3 million

in 2012. In March 2012 an 8 percent service restoration was implemented, and ridership

appeared to be recovering as of April 2013.

Annual average boardings per hour are shown in Figure 14. As of October 2012, the number of
boardings per hour had decreased from a high of 26.8 in 2011 to 23.2. However, ridership began

to increase in 2013.
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Figure 13 Annual Ridership: 2010 - 2013
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Figure 14 Passengers per Revenue Hour Systemwide: 2010-2013
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PARACRUZ PERFORMANCE

METRO ParaCruz provides complementary ADA-compliant paratransit service for eligible
passengers and trips. Eligible riders include people who have physical, cognitive, or psychiatric
disabilities that prevent them from utilizing METRO'’s fixed-route service for some or all of their
trips. ParaCruz service is available to destinations in Santa Cruz County that are within three
quarters of a fixed-route line. Rides may be scheduled up to three days in advance and a
minimum of one day in advance. The current fare is $4.00.

In FY 2012, ParaCruz provided 92,325 rides and operated a total of 46,163 revenue hours. A
summary of ParaCruz operating trends is shown in Figure 15.
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ParaCruz Operating Trends

Ridership 94,074 94,510 92,325 30,576 -1.86%
Revenue Hours 38,690 | Not available 46,163 46,615* 19.32%
Revenue Miles 611,882 639,424 628,247 208,236 2.67%
Performance Indicators

Cost Effectiveness

Operating Cost per Passenger $5.43 $5.47 $6.13 $7.13 12.89%
Farebox Recovery Ratio 26.3% 26.5% 25.8% 23.3% -1.94%
Average Revenue per

Passenger $1.43 $1.45 $1.58 $1.66 10.49%
Average Subsidy per

Passenger $4.00 $4.02 $4.55 $5.48 13.75%
Service Efficiency

Passengers per Revenue

Hour 25.6 26.8 26.3 23.2 2.81%
Passengers per Revenue Mile 17 1.8 1.8 1.6 4.05%

*2013 Revenue hours are for all of FY 2013

Figures 16 and 17 show data for all ParaCruz trips from September 25t to October 9th, 2013.
Figure 16 shows the total number of trips by origin city and destination city. The most common
trips are completely within Santa Cruz (705), completely within Watsonville (419), between Santa

Cruz and Capitola (415), and between Santa Cruz and Aptos (325).

Figure 17 shows the location of all trip origins and destinations. ParaCruz trip ends are generally
concentrated in and around Santa Cruz, Capitola, and Watsonville, although there are some trip
origins and destinations in Scotts Valley and along Highway 9. Many passengers travel to

destinations that provide medical care, including hospitals and dialysis centers.
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Figure 16 ParaCruz Origin and Destination Table
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Rio Del
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Figure 17 ParaCruz Origin and Destination Locations
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3 ROUTE SUMMARIES

This chapter contains brief descriptions of each METRO route accompanied by information on
ridership, service levels, productivity, on-time performance, frequency and service span. Most
data are from FY 2012 and were provided by METRO staff. Stop-level ridership and on-time
performance data for most routes were collected during a 2012 survey conducted by Moore and
Associates on behalf of METRO?. Additional on-time performance data for Routes 66, 68, 69A,
69W, 71, and 91X were collected in June 2013 as part of this project, and are described in detail in
Chapter 4.

7 For these routes, “on-time” was defined as departing time points within five minutes of the published schedule, “late”
was defined as arriving at time points six or more minutes after the scheduled time, and “missed” was defined departing
more than 10 minutes after the scheduled time. Runs are considered “early” if they depart before the scheduled time,
excluding the final timepoint at the end of the route.

Nelson\Nygaard Consulting Associates Inc. | 17
14b.27



Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Route 3 Mission/Natural Bridges

At a Glance ‘

Weekday Boardings 133
Weekday Revenue Hours 12.9
Boardings per Hour 10.3
Boardings per Trip 11.1
Schedule Adherence Early 16.7%
Late 16.7%
Missed 0.0%
On-time 66.7%
Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 60/60/60
Weekend 5 trips
Span Mon-Fri 6:50 a.m.-6:35 p.m.
Weekend 9:50 a.m.-6:35 p.m.
Description

Route 3 operates as a loop between METRO Center and Natural Bridges State Beach and the
UCSC Institute of Marine Sciences via Pacific Avenue, Bay Street, Mission Street and Delaware
Avenue. During most of the year, the route also serves the Santa Cruz Beach Boardwalk via
Second and Beach streets. The Boardwalk is not served on summer weekend trips. Route 3 serves
the south portion of Downtown Santa Cruz, the commercial corridor along Mission Street, the
Westside Industrial District and new mixed-used developments along Cabrillo, then serves
through several residential areas, parking facilities, and academic buildings south of the UCSC
campus. The route turns around at the UCSC Institute of Marine Sciences and De Anza Mobile
Home Park at Delaware and Shaffer Road.

Characteristics

Route 3 has only 10.3 boardings per revenue hour and 11.1 boardings per trip, significantly below
the systemwide average. The busiest stops are the Santa Cruz Transit Center and Pacific and
Second streets. All other stops have very limited boarding activity, particularly along Bay Street.
All-day service to the Natural Bridges/UCSC Institute of Marine Sciences area is also provided by
Route 20/20D, which offers higher frequencies and serves the UCSC campus. Productivity is
much higher on Route 20/20D, suggesting that the frequency and campus connection are more
attractive to passengers and the Route 3 service along Bay Street and Mission is not a large driver

of demand.

On-time performance is near the systemwide average, with equal instances of late arrivals and

early arrivals.
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Route 4 Harvey West/Emeline and Route 4W Harvey West

At a Glance ‘

Weekday Boardings 207
Weekday Revenue Hours 10.9
Boardings per Hour 19.1
Boardings per Trip 18.9
Schedule Adherence Early 23.1%
Late 15.4%
Missed 0.0%
On-time 61.5%
Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 60/60/60

Weekend Route 4W: 5 trips
Span Mon-Fri 6:45 a.m.-5:30 p.m.
Weekend Route 4W: 8:55 a.m.— 5:09 p.m.
Description

Route 4 operates on weekdays between METRO Center, Emeline Complex, and Harvey West. The
route operates via Front Street, Water Street, and Ocean Street toward the Santa Cruz County
Emeline Complex, which includes County health services. The Route loops around at the Emeline
Complex toward the METRO administrative offices, where it again loops toward Harvey West via
Grant Street and Cabrillo. The Harvey West loop serves Harvey West Park, Pogonip Natural Area,
and an industrial district that includes a Costco store and the METRO bus base. The route then
returns back downtown via River and Front. The first three trips of the day serve Harvey West
and the METRO offices before serving the Emeline Complex.

Route 4W provides weekend service on a limited portion of the regular Route 4, serving only the
Harvey West loop via Front and River Street.

Characteristics

Route 4 is close to the systemwide average for boardings per revenue hour and boardings per trip.
The busiest stops are METRO Center, Emeline Complex Building K, and River and Coral Street.
There is very little activity between Downtown Santa Cruz and the Emeline Complex. This is the
only route with all-day service to Emeline; Route 8 duplicates a portion of the route but only

makes one trip per day.

On-time performance is slightly below the systemwide average: 23 percent of trips arrive early
and 15 percent arrive late, for a total on-time performance rate of 61.5 percent.
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At a Glance ‘

Weekday Boardings 7
Weekday Revenue Hours 0.6
Boardings per Hour 12.0
Boardings per Trip 7
Schedule Adherence Early 0.0%
Late 0.0%
Missed 0.0%
On-time 100%
Frequency (minutes) Mon-Fri a.m. 1 trip
Weekend -
Span Mon-Fri 7:35a.m-8:01a.m.
Weekend -
Description

Route 8 provides one round trip directly between Santa Cruz to Emeline during the a.m. peak

period when Route 4 serves Harvey West before Emeline. Route 8 duplicates most of the Route 4
alignment to Emeline, though on the return trip Route 8 runs via Market to reach Water and then
turns southbound on Ocean.

Characteristics

Route 8 has the second-lowest boardings per trip in the METRO system, at only seven per trip.
Because Route 8 only provides one daily trip and operates for less than one hour per day,
boardings per hour are somewhat higher at 12. There is an average of only one daily boarding or
alighting between Santa Cruz and Emeline, at Market and Water. This route saves passengers
from making the Route 4 detour to Harvey West in the a.m. peak, but very few riders are taking
advantage of this option. On-time performance is 100 percent.
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Route 10 UCSC Via High

At a Glance ‘

Weekday Boardings 1,072
Weekday Revenue Hours 22.3
Boardings per Hour 48
Boardings per Trip 46.6
Schedule Adherence Early 0.0%
Late 20%
Missed 4%
On-time 76%
Frequency (minutes) Mon-Fri All Day/p.m. Peak 30/15
Weekend 60
Span Mon-Fri 6:50 a.m.-8:00 p.m.
Weekend 8:50 a.m.-6:35 p.m.
Description

Route 10 operates as a loop between the METRO Center and the UCSC campus. Weekday
headways are a half-hour during the UCSC school term and hourly on weekends and outside of
UCSC school terms. Route 10 operates along Cedar Street and Front in Downtown Santa Cruz,
traveling via Mission Street and the Highland Avenue/Storey Street couplet toward High Street.
The route travels along High and then around the main UCSC campus loop via Hagar Drive,
McLaughlin Drive, Heller Drive, and Empire Grade Road in the counterclockwise direction.
Routes 12, 16, and 20 also operate counterclockwise on this loop.

Characteristics

Route 10 is one of the busiest METRO routes and is well above the systemwide averages for
productivity, at 48 boardings per hour and 46.6 boardings per trip. Most passengers use the route
to travel between the main UCSC campus and Downtown Santa Cruz, a trip that is scheduled to
take 18 minutes. Route 10 also has some boarding activity along the Highland/Storey couplet,
which serves Mission Hill Junior High School and a small business district, and moderate to low
activity along most of High. High is not served by any other METRO routes.

On-time performance is above average at 76 percent, but buses are much more likely to run late
than early. Almost a quarter of trips (24 percent) are either late or missed.
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Route 12 UCSC/East Side Direct

At a Glance ‘

Weekday Boardings 37
Weekday Revenue Hours 0.8
Boardings per Hour 44.8
Boardings per Trip 37
Schedule Adherence Early 25%
Late 25%
Missed 0.0%
On-time 50%
Frequency (minutes) Mon-Fri a.m. Peak 1 trip
Weekend -
Span Mon-Fri 7:10 a.m.-8:07 a.m.
Weekend -
Description

Route 12 provides one a.m. peak trip during the UCSC school term and does not operate at all
outside of the school term. The route begins a block south of the Capitola Mall Transit Center at
41st Avenue and Kings Plaza, traveling south on 41st and west on Portola Drive, East Cliff Drive,
Seventh Avenue, Eaton Street and Seabright Avenue, then along Broadway into the southern end
of Downtown Santa Cruz. From Laurel and Pacific, Route 12 duplicates the Route 16 loop running
counterclockwise through the main UCSC campus and back downtown, ending at METRO Center.

Characteristics

Despite operating only one trip per day, Route 12 has the fifth-highest boardings per revenue
hour with 44.8 and above-average boardings per trip, with 37. Boarding activity is very low along
Portola Drive as the route passes several mobile home parks, but begins to pick up when the route
reaches Seabright at Eaton and Fifth. Outside of the UCSC campus, the busiest stops are within
Santa Cruz along Broadway and Laurel, including stops at Broadway and Clay Street, Laurel and
Chestnut Street, Laurel and Mission, and Bay and Mission. Most passengers alight at the UCSC
campus, though some ride through to METRO Center. The high ridership on this route suggests
additional a.m. peak-hour demand between Santa Cruz on both sides of the San Lorenzo River
and UCSC.

On-time performance is below average, with a quarter of trips running early and a quarter of trips
running late.
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Route 15 UCSC via Laurel West

At a Glance ‘

Weekday Boardings 1,128

Weekday Revenue Hours 23.0

Boardings per Hour 49.1

Boardings per Trip 434

Schedule Adherence Early 7%
Late 10%
Missed 5%
On-time 78%

Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 30-60/8-50/8-45
Weekend -

Span Mon-Fri 6:40 a.m.-9:35 p.m.
Weekend -

Description

Route 15 only operates during the UCSC school term, providing service between METRO Center
and UCSC via Laurel, Mission, Bay, and the UCSC campus loop, then looping back to METRO
Center. Route 15 duplicates service provided by Route 16, but operates along the UCSC loop
clockwise instead of counterclockwise. Scheduled travel time is 18 minutes between METRO
Center and Science Hill. Headways vary throughout the day according to peak UCSC demand.

Characteristics

Route 15 is one of the most productive routes in the METRO system. Route 15 has the second-
highest boardings per revenue hour, at 49.1 boardings, and the fourth-highest boardings per mile
at five. The route has strong anchors in Downtown Santa Cruz and UCSC. The busiest stops are at
METRO Center and the UCSC campus, including the Science Hill and Bay Tree Bookstore stops.
Alightings on the return trip toward Downtown Santa Cruz are evenly dispersed along Bay and
Laurel until reaching METRO Center.

On-time performance is above average at 78 percent, with 7 percent of trips running early and 15
percent of trips late or missed.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Route 16 UCSC via Lavurel East

At a Glance ‘

Weekday Boardings 2,752
Weekday Revenue Hours 52.0
Boardings per Hour 52.9
Boardings per Trip 49.1
Schedule Adherence Early 4%
Late 18%
Missed 10%
On-time 68%

Frequency (minutes)

Mon-Fri Daytime/p.m. Peak/Evening

10-30//3-20/15-30

Weekend 20-90
Span Mon-Fri 6:25 a.m.-12:40 a.m.
Weekend 7:00 a.m.-11:40 p.m.
Description

Route 16 provides year-round service along the same alignment as Route 15, although Route 16
operates in the counterclockwise direction around the UCSC loop. Outside of the UCSC school
term, Route 16 operates for most of the day at 30-minute headways. During the UCSC school
term, headways improve to between three and 20 minutes from 7:30 a.m. to 7:30 p.m. Headways
during the school term are irregular and METRO adds unpublished service to the route to

accommodate loads.

Characteristics

Route 16 is one of the most productive METRO routes and has the highest annual ridership of all
routes, with over 700,000 weekday riders annually. Route 16 has the most boardings per hour
with 52.9, and the second-most boardings per trip, with 49. Average peak loads on Route 16
approach 35, indicating that some trips have standing loads. The busiest stops outside of METRO
Center are the UCSC stops between the Bookstore and College 8. Most boardings are early in the
route at or near METRO Center, while most alightings are at UCSC or after Bay and King Street.

Schedule adherence is close to the systemwide average at 68 percent, however nearly 30 percent
of trips are either late or missed.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Route 19 UCSC via Lower Bay

At a Glance ‘

Weekday Boardings 1,157

Weekday Revenue Hours 24.3

Boardings per Hour 47.6

Boardings per Trip 48.2

Schedule Adherence Early 4%
Late 29%
Missed 2%
On-time 65%

Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 30/30/30-60
Weekend 30

Span Mon-Fri 7:30 a.m.-12:17 a.m.
Weekend 10:00 a.m.-7:41 p.m.

Description

Route 19 operates as a loop providing service between Downtown Santa Cruz and UCSC. The
alignment follows Pacific south from METRO Center, turning west from the west end of the
Boardwalk toward UCSC via Bay. The route utilizes the main UCSC loop through campus in the
clockwise direction, like Route 15. During the UCSC school term, service continues with 60-
minute headways from 9:30 p.m. to 12:17 a.m. Outside of the school term, the last trip departs
METRO Center at 8:30 p.m.

Characteristics

Route 19 has 47.6 boardings per revenue hour, the fourth-highest of any route systemwide, and
48.2 boardings per trip, second only to Route 16. Like the other UCSC routes, the busiest stops
are at METRO Center and the UCSC campus, with some boardings along Bay heading toward
campus and alightings along Bay heading toward Santa Cruz.

Like Route 16, Route 19 has some on-time performance issues, particularly with late running.
Nearly one-third of trips (31 percent) are late or missed.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Route 20/20D UCSC via Westside

At a Glance ‘

Weekday Boardings 1,080

Weekday Revenue Hours 27.1

Boardings per Hour 44/33

Boardings per Trip 49.4/28.2

Schedule Adherence Early 42%
Late 0.0%
Missed 8%
On-time 50%

Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 30-60/60/60
Weekend 60

Span Mon-Fri 7:20 a.m.-9:15 p.m.
Weekend 8:20 a.m.-9:15 p.m.

Description

Routes 20 and 20D operate between METRO Center and UCSC via Delaware Avenue and
Western Drive. Route 20 operates at scheduled headways of 60 minutes outside of the UCSC
school term, with one additional trip in the a.m. and p.m. peak hours during the school term.
Route 20D runs between Bay and Laguna and UCSC from 7:20 a.m. to 11:20 a.m. and 3:20 p.m.
to 6:20 p.m. during the school term to provide additional capacity on Route 20. Select weekday
Route 20 trips deviate between Natural Bridges Drive and Western in order to serve the Pacific

Shores Apartments.

Characteristics

Routes 20 and 20D are both above average productivity, with 44 and 33 boardings per hour,
respectively. Route 20 also has the highest boardings per trip systemwide, with 49.4 boardings
per trip. Route 20D, which operates a shorter portion of the route, has lower boardings per trip
but has the third-highest boardings per mile in the system, at just over five boardings per mile.
Ridership patterns indicate that although some passengers board at METRO Center to reach
destinations along Delaware, most of the ridership activity is between Western and the UCSC

campus.

On-time performance is only 50 percent, in large part because 42 percent of trips run early.

Nelson\Nygaard Consulting Associates Inc. | 26

14b.36



Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Route 30 Graham Hill/Scotts Valley

At a Glance ‘

Weekday Boardings 32

Weekday Revenue Hours 3.9

Boardings per Hour 8.2

Boardings per Trip 7.9

Schedule Adherence Early 4%
Late 12%
Missed 8%
On-time 76%

Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 2 a.m. trips, 2 p.m. trips
Weekend -

Span Mon-Fri 6:55 a.m.-3:50 p.m.
Weekend -

Description

Route 30 provides service between METRO Center and Scotts Valley. The route makes four trips
per day, with each trip serving a different set of stops. The route alignment runs via Ocean Street
and Graham Hill Road, serving the Cavallaro Transit Center, and continuing on Lockewood Lane
and Scotts Valley Drive. Route 30 serves three points within the Scotts Valley town center: Vine
Hill Elementary, Scotts Valley High School, and Burlwood Drive and Granite Creek.

Characteristics

Route 30 performs significantly below the systemwide average in terms of boardings per hour
with 8.2 boardings per hour and 7.9 boardings per trip. The number of route variants and low
frequency limit its use for most riders. Route 30 sees some use from passengers destined for
Scotts Valley High School and has some boarding activity along Scotts Valley Drive. The portion
of the route between the Cavallaro Transit Center and the high school has almost no boarding
activity.

On-time performance is 76 percent, with a combined 20 percent of trips either late or missed.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Route 33 Lompico SLV/Felton Faire

At a Glance ‘

Weekday Boardings 13

Weekday Revenue Hours 0.8

Boardings per Hour 15.1

Boardings per Trip 13.0

Schedule Adherence Early 17%
Late 0.0%
Missed 25%
On-time 58.3

Frequency (minutes) Mon-Fri 1a.m. trip, 1 p.m. trip
Weekend -

Span Mon-Fri 6:53 a.m.-3:18 p.m.
Weekend -

Description

Route 33 operates only during the San Lorenzo Valley Unified School District (SLVUSD) school
term and provides school and local service from the Felton Faire Shopping Center around the San
Lorenzo Valley via Graham Hill Road, Glen Arbor Road, Quail Hollow Road, turning east on West
Zayante Road to serve the Zayante store, and continuing east on Lompico Road, turning around
at Lompico and West Drive. The route then returns via Lompico and continues on West Zayante

back to Felton Faire.

Characteristics

Route 33 performs below systemwide averages for productivity measures, with 15.1 boardings per
revenue hour and 13 boardings per trip. The busiest stops are San Lorenzo Valley High School
(SLVHS), Lompico and East Zayante, the Zayante store, and Felton Faire. Route 33 serves
primarily as a local feeder to bring passengers from SLVHS and the Zayante store to Felton Faire,
where transfers are available to Route 34 and Route 35/35A, which provides frequent all-day
service through the San Lorenzo Valley, Scotts Valley, and Santa Cruz.

On-time performance is only 58 percent, with a quarter of trips missed and 17 percent of trips

running early.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Route 34 South Felton

Santa Cruz METRO

At a Glance ‘

Weekday Boardings 2
Weekday Revenue Hours 0.6
Boardings per Hour 3.2
Boardings per Trip 2
Schedule Adherence Early 0.0%
Late 0.0%
Missed 54%
On-time 46%

Frequency (minutes)

Mon-Fri Peak/Mid-day/Evening

1a.m. trip, 1 p.m. trip

Weekend

Span Mon-Fri

7.25 a.m.— 3:50 p.m.

Weekend

Description

Route 34 serves several schools and sections of South Felton during the SLVUSD school term
only. The route runs from Felton Faire to San Lorenzo Valley Elementary, Junior and High
Schools via Highway 9, then returns southbound on Highway 9 through Felton, exiting at

Lakeview Drive to serve Forest Lakes.

Characteristics

Route 34 has the lowest productivity of any route in the METRO system, with only 3.2 boardings
per revenue hour and 2 boardings per trip. Due to the distance from Santa Cruz, it also has higher
operating costs than local routes. Like Route 33, Route 34 is designated school service and feeds
Route 35/35A at Felton Faire. The service area of Route 34 is very low-density and may be better
suited to flexible or dial-a-ride service than fixed-route service.

On-time performance is also low at 46 percent, with 54 percent of trips missed.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Route 35/35A Santa Cruz to Scotts Valley Drive/San Lorenzo

Valley (SLV)

At a Glance ‘

Weekday Boardings 1,317

Weekday Revenue Hours 46.6

Boardings per Hour 17.8

Boardings per Trip 20.6

Schedule Adherence Early 0.0%
Late 18%
Missed 14%
On-time 68%

Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 30/30/25-95
Weekend 30-60

Span Mon-Fri 5:43 a.m.-12:08 a.m.
Weekend 7:02 a.m.-12:08 a.m.

Description

Routes 35A offers 30-minute service between Santa Cruz, Scotts Valley, the San Lorenzo Valley
and Big Basin State Park. Route 35 provides supplemental weekday service, primarily during the
SLVHS school term around bell times. Both routes have several variants, but most trips depart
Santa Cruz on Highway 17 serving Pasatiempo and the Cavallaro Transit Center. Select Route 35A
trips deviate to serve Scotts Valley Drive and Granite Creek. The route then continues toward
Felton via Mt. Hermon Road, with some trips serving the community of Ben Lomond via a
Highway 9 and Glen Arbor Road couplet. The route continues on Highway 9 toward Brookdale
and Boulder Creek, where there are three route variants: one fork serves the Boulder Creek Golf
and Country Club and then continues to the Big Basin parking lot during spring, summer and fall,
the second fork serves the Mountain Store and Sylvan Avenue via Highway 9, and the third serves

Bear Creek Road.

Characteristics

Route 35/35A is the third-largest route in the METRO system in terms of annual weekday
passengers. It is also one of the longer routes in the METRO system, with the third-most daily
miles. It has slightly below-average productivity with 17.8 boardings per revenue hour, 20.6
boardings per trip, and 1 boarding per mile. The lowest boarding activity is along the Glen Arbor
detour in Ben Lomond, with moderate boarding activity through most other segments of the

route.

On-time performance is 68 percent, and over one-third of all trips are either late or missed.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Route 40 Davenport/North Coast Beaches

At a Glance ‘

Weekday Boardings 57

Weekday Revenue Hours 4.9

Boardings per Hour 11.6

Boardings per Trip 14.1

Schedule Adherence Early 11%
Late 37%
Missed 0.0%
On-time 42%

Frequency (minutes) Mon-Fri a.m./Afternoon 2 trips/2 trips
Weekend 1 trip

Span Mon-Fri 6:40 a.m.—4:20 p.m.
Weekend 8:30 am.—9:20 a.m.

Description

Route 40 operates on Highway 1 along the coast north of Santa Cruz. Leaving Santa Cruz, Route
40 uses Laurel with the exception of one a.m. and p.m. trip, which use Walnut Street and Mission
to serve Santa Cruz High School. The route makes more frequent stops along Mission until
Natural Bridges State Park and the UCSC Institute of Marine Sciences, where transfers to Route
20/20D are possible. From Highway 1 and Western the route makes limited stops, serving several
beaches, and then reaches Davenport where it makes a small loop through town. Route 40
continues on Highway 1/01ld Cement Plant Road for eight miles through Greyhound Rock County
Park, turning around near the Rancho del Oso Visitor Center.

Characteristics

Route 40 performs below average for METRO routes, with 11.6 boardings per hour and 14.1
boardings per trip. Because the route is fairly long with infrequent stops, it has the fifth-lowest
boardings per mile in the system. Most stop activity is concentrated at METRO Center, along
Mission, at Western and Highway 1, and in Davenport. The portion of the route along Cement
Plant Road has very little boarding activity.

On-time performance is very low at 42 percent, in large part because 37 percent of trips run late.

An additional 11 percent of trips run early.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Route 41 Bonny Doon

At a Glance ‘

Weekday Boardings 72

Weekday Revenue Hours 6.6

Boardings per Hour 11

Boardings per Trip 18.1

Schedule Adherence Early 13%
Late 4%
Missed 0.0%
On-time 83%

Frequency (minutes) Mon-Fri a.m./Afternoon 2 trips/2 trips
Weekend 1 trip

Span Mon-Fri 5:50 a.m.-6:50 p.m.
Weekend 9:30 a.m.-10:50 a.m.

Description

Route 41 operates as a loop between Santa Cruz and Bonny Doon, serving destinations along
Empire Grade Road. Like Route 40, Route 41 uses Laurel leaving Santa Cruz except for one a.m.
and one p.m. trip serving Santa Cruz High School via Walnut Street. The route travels inland via
Bay to Empire Grade, runs along the west side of UCSC and continues on Empire Grade until
turning on to Pine Flat Road, where it makes a loop around the rural community of Bonny Doon
via Pine Flat and Bonny Doon Road.

Characteristics

Route 41 is significantly below the systemwide average with only 11 boardings per hour and less
than one boarding per mile. Boardings per trip are closer to average, with an average of 18 per
trip. Maximum loads are low, with boarding activity spread throughout the route. The busiest
stops are Laurel and Washington Center, Mission Bay and Trescony, and Pine Flat and Empire
Grade. The portion of the route along Bay and High offers transfers to Routes 10, 12, 15, 16, 19,
and 42. Given the route’s limited frequency, its performance suggests that passengers rely on the
route for local circulation within the corridor.

On-time performance is good, with 96 percent of trips either on time or early.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Route 42 Davenport/Bonny Doon

At a Glance ‘

Weekday Boardings 9
Weekday Revenue Hours 13
Boardings per Hour 7
Boardings per Trip 9
Schedule Adherence Early 0.0%
Late 17%
Missed 0.0%
On-time 83%
Frequency (minutes) Mon-Fri a.m. 1 trip
Weekend p.m. 1 trip
Span Mon-Fri 8:30 a.m.-9:50 a.m.
Weekend 6:00 p.m.=7:25 p.m.
Description

Route 42 provides only one a.m. trip on weekdays and one p.m. trip on weekends between Santa
Cruz, Bonny Doon, and Davenport. The route essentially combines Routes 40 and 41 in a large
loop, running along Highway 1 toward Davenport, up Bonny Doon Road and looping through the
Bonny Doon community along the same route as Route 41, via Pine Flat Road and Bonny Doon,
before turning around Pine Flat toward Felton Empire Road, returning to Santa Cruz via Empire
Grade.

Characteristics

Route 42 is one of the lowest performing routes in the METRO system, with the third-lowest
boardings per revenue hour (7) and the second-lowest boardings per mile, at 0.2. Route 42
duplicates service provided by Routes 40 and 41, but has several disadvantages including much
longer trips for passengers traveling from Davenport to Santa Cruz, no service to Santa Cruz High
School, and very low frequency.

On-time performance is high, with 83 percent of trips on time. Most trips that are not on time are
late.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Route 54 Capitola/Aptos/La Selva Beach

At a Glance ‘

Weekday Boardings 8
Weekday Revenue Hours 11
Boardings per Hour 6.9
Boardings per Trip 8
Schedule Adherence Early 0.0%
Late 0.0%
Missed 0.0%
On-time 100%
Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 1 trip
Weekend 3 trips
Span Mon-Fri 5:35 p.m.—-6:43 p.m.
Weekend 8:00 a.m.-7:43 p.m.
Description

Route 54 provides service between the Capitola Mall, Cabrillo College, Deer Park Shopping Center
and Seascape Golf Course, Aptos Shopping Center, and La Selva Beach. The route operates one
evening trip on weekdays and weekends and two a.m. trips on weekends. Route 54 operates as a
loop beginning and ending at the Capitola Mall, but the return trip from La Selva Beach expresses

via San Andreas Road and Soquel Drive, stopping only at Cabrillo College.

Characteristics

Route 54 has the second-lowest boardings per hour in the METRO system with an average of 6.9
boardings per revenue hour, and the third-lowest annual ridership of any route. The busiest stops
are the Capitola Mall, the Aptos Shopping Center, and in Seascape Village, but boarding activity is
low throughout the route. The irregularity of the schedule and indirect routing make this route
unattractive for passengers. Route 54 is a hybrid of Routes 55 and 56, designed to provide basic
coverage on weekends while reducing operating costs.

On-time performance is 100 percent.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Route 55 Rio Del Mar

Santa Cruz METRO

At a Glance ‘

Weekday Boardings 143
Weekday Revenue Hours 10.1
Boardings per Hour 14.1
Boardings per Trip 14.3
Schedule Adherence Early 0.0%
Late 8%
Missed 8%
On-time 84%
Frequency (minutes) Mon-Fri 60
Weekend -
Span Mon-Fri 7:30 a.m.-5:25 p.m.
Weekend -

Description

Route 55 provides weekday service with hourly headways between the Capitola Mall and the
Seascape community. It operates along the same route as Route 54 but does not extend past the
Rio Del Mar Clubhouse and does not provide express return trips.

Characteristics

Route 55 is slightly below the systemwide productivity by all measures, with 14 boardings per
hour and an average of 14.3 boardings per trip. The busiest stops are the Capitola Mall, Cabrillo
College, and the Senson House. Ridership is driven by the Capitola Mall and Cabrillo College,
while boardings are low through the beach and golf course communities in Rio Del Mar.

On-time performance is above the system average at 84 percent on time, although 8 percent of

trips are late and 8 percent are missed.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Route 56 La Selva

At a Glance ‘

Weekday Boardings 19
Weekday Revenue Hours 2.1
Boardings per Hour 94
Boardings per Trip 9.7
Schedule Adherence Early 14%
Late 0.0%
Missed 0.0%
On-time 86%
Frequency (minutes) Mon-Fri a.m./p.m. 1 trip/1 trip
Weekend -
Span Mon-Fri 8:00 a.m.—2:50 p.m.
Weekend -
Description

Route 56 provides express service between the Capitola Mall Transit Center and Cabrillo College
and continues to La Selva Beach making limited stops along Clubhouse Drive, Sumner Avenue,
Seascape Boulevard and San Andreas Road. On the return trip the route expresses from La Selva
to Soquel Drive and Cabrillo College. It operates one trip in the a.m. peak and one trip in the early
afternoon. It offers slightly faster service than Route 55 between the Capitola Mall and Cabrillo
College, saving five minutes in the outbound direction and eight in the inbound direction.

Characteristics

Route 56 has slightly better productivity than the other Mid-Coast routes but is still below the
systemwide average with 9.4 boardings per hour, the sixth-lowest in the METRO system. Like
Routes 54 and 55, there is little activity outside of the Capitola Mall and Cabrillo College, with a

small amount of boardings and alightings along Clubhouse, Seascape, and Soquel.

On-time performance is 86 percent, with 14 percent of trips running early.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Route 66/66N Live Oak via 17th

At a Glance ‘

Weekday Boardings 533
Weekday Revenue Hours 18.6
Boardings per Hour 244
Boardings per Trip 16.7
Schedule Adherence Early 9%
Late 0.0%
On-time 91%
Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 60/60/90
Weekend 60
Span Mon-Fri 6:45 a.m.-9:00 p.m./10:00 p.m.-11:05 p.m. (66N)
Weekend 6:45 a.m.-8:55 p.m./9:00 p.m.-11:05 p.m. (66N)
Description

Route 66 serves Santa Cruz, Live Oak, and Capitola via 17thAvenue. One a.m. outbound trip and
one p.m. inbound trip deviate to serve Harbor High School. The route leaves Santa Cruz via Front
and Water, traveling through Live Oak via Seventh Avenue, Brommer St, 17th, Portola Drive, and
finally reaching the Capitola Mall Transit Center via 38t Avenue and 41st Avenue. Route 66N
operates along the Route 66 alignment at night, making one inbound and outbound trip during
the week and two on weekends.

Characteristics

Route 66 is slightly above average for boardings per hour with an average of 24.4 boardings per
revenue hour. Boarding activity is relatively evenly distributed along the route. The busiest stops
are at East Cliff Village (17th and Tremont), along 38t near the Capitola Mall Transit Center where
there are several mobile home parks, and at Soquel and La Fonda. Route 66 shares portions of the
route east of 17th with Route 68 and portions west of Capitola Road with Route 71, which serves
Watsonville. Transfers to numerous routes are also available at the Santa Cruz and Capitola
transit centers.

For this project, on-time performance on this route and on Routes 68, 69A/W, 71 and 91X was
surveyed in June 2013 during the a.m. and p.m. peak periods. Observations found that schedule
adherence is not a major issue for Route 66, with no trips arriving more than five minutes late to
any timepoint. More detail is provided in Chapter 4 of this report.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Route 68 Live Oak via Broadway/Portola

At a Glance ‘

Weekday Boardings 350
Weekday Revenue Hours 19.6
Boardings per Hour 17.8
Boardings per Trip 135
Schedule Adherence Early 10%
Late 20%
On-time 70%
Frequency (minutes) Mon-Fri 60
Weekend 60
Span Mon-Fri 6:15a.m.-7:19 p.m.
Weekend 8:15 a.m.-7:05 p.m.
Description

Like Route 66, Route 68 serves Live Oak and other areas between Santa Cruz and the Capitola
Mall Transit Center using a route closer to the coastline. Leaving Santa Cruz, Route 68 runs along
San Lorenzo Boulevard, Ocean, Broadway, Seabright, and Murray Street. It operates via a couplet
along Lake Avenue and Seventh Avenue, and then runs on East Cliff and Portola to 41st, turning
toward the Capitola Mall Transit Center. On summer weekend trips, the route uses Broadway all
the way to METRO Center instead of San Lorenzo and Ocean.

Characteristics

Route 68 is slightly less productive than Route 66 and is slightly below the systemwide average
with 17.8 boardings per hour. The route has relatively few boardings and alightings on the
segment between East Cliff Village and METRO Center. The busiest stops outside of the transit
centers are along Portola, which serves several mobile home parks.

On-time performance is an issue for Route 68, with 70 percent of trips arriving on time to
scheduled timepoints and 20 percent arriving late. For more detail see Chapter 4.
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Route 69A/69W Capitola Rd/Cabrillo/Watsonville

Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

At a Glance ‘

Weekday Boardings 1,849

Weekday Revenue Hours 68.8

Boardings per Hour 25.3/28.4

Boardings per Trip 33.9/38.5

Schedule Adherence Early 18%
Late 20%
On-time 62%

Frequency (minutes) Mon-Fri 30 (combined)
Weekend 30-60

Span Mon-Fri 6:20 a.m.-9:48 p.m.
Weekend 7:50 a.m.-9:48 p.m.

Description

Together, routes 69A and 69W provide half-hourly service between Santa Cruz and Watsonville.
Both routes operate from METRO Center in Downtown Santa Cruz toward the Capitola Mall
Transit Center via Front, Soquel, Capitola, and 41st Avenue. Route 69A travels on Highway 1 to
Watsonville, where it uses Airport Boulevard and Freedom Boulevard to reach the Watsonville
Transit Center. Route 69W operates on Soquel from the Capitola Mall Transit Center to Cabrillo
College and Aptos, then to Watsonville Transit Center via Highway 1 and Main Street.

Characteristics

Routes 69A and 69W are mainline routes with high annual ridership and above-average
productivity. Route 69W has 28.4 boardings per revenue hour, and Route 69A has 25.3. Route
69W is busiest at Cabrillo College and the three transit centers (METRO Center, Capitola Mall,
and Watsonville) with moderate boarding activity along Soquel and Capitola. Route 69 has
similar patterns with activity concentrated at the transit centers and within Watsonville, and
moderate activity between Santa Cruz and Capitola. Both routes offer transfers to Monterey
Salinas Transit (MST) routes at Watsonville Transit Center.

On-time performance is somewhat low with only 62 percent on-time arrivals. Approximately one-
fifth of trips are early and another fifth are late. For more detail see Chapter 4.
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Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Route 71 Santa Cruz/Watsonville

At a Glance ‘

Weekday Boardings 2,693

Weekday Revenue Hours 120.1

Boardings per Hour 224

Boardings per Trip 341

Schedule Adherence Early 19%
Late 31%
On-time 50%

Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 15-30/30/60
Weekend

Span Mon-Fri 5:35a.m.-12:45 a.m.
Weekend 6:05a.m.-12:45a.m.

Description

Route 71 provides local all-day service with 30-minute headways between Santa Cruz and
Watsonville. The route leaves Santa Cruz via Front and Water, and then travels toward Aptos on
Soquel, serving Harbor High School, the Soquel Park and Ride, Dominican Hospital, Cabrillo
College, and Aptos High School along the way. In South County the route runs on Freedom
Boulevard north of and within Watsonville. There are several route variants within Watsonville,
including variants that travel via Green Valley Road, Clifford Avenue and Main. The first two a.m.
trips inbound from Watsonville are scheduled to connect with the Highway 17 Express at the
Soquel Park and Ride.

Characteristics

Route 71 has the second-highest annual weekday ridership in the METRO system. Productivity is
close to average at 22.4 boardings per revenue hour. Boardings per mile are just below the
systemwide average of two per mile. METRO Center, Watsonville Transit Center and Cabrillo
College are the anchors of the route, but there is also consistent boarding activity along Soquel
and within Watsonville. The segment of the route along Freedom travels through farmland and
serves some agricultural jobs, but sees relatively little activity.

Route 71 has severe on-time performance issues: only 50 percent of trips arrive at timepoints on
schedule. A total of 19 percent arrive early, while 31 percent are six or more minutes late. For
more detail see Chapter 4.
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Route 72 Corralitos

At a Glance ‘
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Weekday Boardings 112
Weekday Revenue Hours 9.9
Boardings per Hour 11.3
Boardings per Trip 12.5
Schedule Adherence Early 6%
Late 25%
Missed 0.0%
On-time 69%
Frequency (minutes) Mon-Fri 60
Weekend -
Span Mon-Fri 5:45 a.m.-7:50 p.m.
Weekend -
Description

Route 72 serves Watsonville and Corralitos via Main, Green Valley, Airport Boulevard, Amesti
Road, Varni Road, and Corralitos Road, and on the return trip loops around Pinto Lake Park via
Pioneer Road and Green Valley. Route 72 provides the only METRO service in Corralitos and the
surrounding farming community, and serves to connect passengers to the Watsonville Transit
Center and Freedom Center and Airport, which is the first place that transfers are available to

Santa Cruz-bound routes. The route provides 60-minute service on weekdays.

Characteristics

Route 72, with 11.3 boardings per hour and 12.5 boardings per trip, is well below systemwide
average productivity by all measures. Route 72 provides local connections and transfer
opportunities to local Watsonville routes and Santa Cruz-bound routes.

On-time performance is close to the systemwide average, with 25 percent of trips arriving late to

scheduled timepoints.
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Route 74 Ohlone Parkway/Rolling Hills

At a Glance ‘

Weekday Boardings 67
Weekday Revenue Hours 74
Boardings per Hour 9.0
Boardings per Trip 9.6
Schedule Adherence Early 0.0%
Late 0.0%
Missed 0.0%
On-time 100%
Frequency (minutes) Mon-Fri 60
Weekend 60
Span Mon-Fri 6:10 a.m.-7:03 p.m.
Weekend 6:45 a.m.-7:45 p.m.

Description

Route 74 provides weekday and weekend local service through Watsonville and is the only route
that provides direct service to the Watsonville Community Hospital. The route runs via West
Beach Street, Ohlone Parkway, and Airport, then turns around the Watsonville Hospital through
the adjacent neighborhood via Anna Street and Shady Oaks Road. It returns to Airport and serves
the Watsonville Municipal Airport, looping around Green Valley to serve The Towers. On
weekdays Route 74 makes a small loop around Freedom before serving The Towers and the
surrounding farms. Transfers to other Watsonville and Santa Cruz routes are available at

Freedom and Airport.

Characteristics

Route 74 is the least productive Watsonville route, with only nine boardings per revenue hour. It
is the only route serving Freedom and the area north of the airport. Routing has changed since the

2012 data collection effort, so boarding activity is not available for this route.

On-time performance is 100 percent.
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Route 75 Green Valley

At a Glance ‘

Attachment B

2013 SHORT RANGE TRANSIT PLAN

Santa Cruz METRO

Weekday Boardings 239
Weekday Revenue Hours 13.9
Boardings per Hour 17.2
Boardings per Trip 17.0
Schedule Adherence Early 8%
Late 33%
Missed 17%
On-time 42%
Frequency (minutes) Mon-Fri 60
Weekend 60
Span Mon-Fri 5:15a.m.-8:15 p.m.
Weekend 5:15a.m.-8:15 p.m.
Description

Route 75 provides all-day weekday and weekend service with 60-minute headways from the
Watsonville Transit Center to Amesti via Green Valley, ending at Monte Vista Christian School on

Wheelock Road.

Characteristics

Route 75 is the most productive of the Watsonville routes, though it is still below the average
systemwide productivity with 17.2 boardings per hour and 17 boardings per trip. Ridership is
strongest within the local Watsonville area and near Pinto Lake Park. Ridership is lower on the
northern loop and route terminus around Wheelock.

On-time performance is low at only 42 percent on-time, largely due to late running. One-third of
trips are late and 17 percent are missed.
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Route 77 Civic Plaza/Pajaro

At a Glance ‘

Frequency (minutes) Mon-Fri 60
Weekend -
Span Mon-Fri 6:30 a.m.-7:05 p.m.
Weekend -
Description

Route 77 connects Watsonville to Pajaro, making a small loop at each end of the route. The route
travels from the Watsonville Transit Center via Second Street, Main, Porter Drive, Salinas Road
and Bishop Street, returning via Porter and Riverside Drive. Monterey-Salinas Transit also
provides service between Watsonville, which is in Santa Cruz County, and Pajaro, which is in

Monterey County.

Characteristics

Productivity data are not available for Route 77.
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Route 79 East Lake

Santa Cruz METRO

At a Glance ‘

Weekday Boardings 85
Weekday Revenue Hours 8.1
Boardings per Hour 10.5
Boardings per Trip 7.7
Schedule Adherence Early 6%
Late 25%
Missed 6%
On-time 63%
Frequency (minutes) Mon-Fri 60
Weekend 60
Span Mon-Fri 7:00 a.m.-6:35 p.m.
Weekend 7:30 a.m.-7:05 p.m.

Description

Route 79 provides local service around Watsonville via East Beach Street, Bridge Street, Tuttle
Avenue, East Lake Avenue, College Drive, and Lakeview Road. The route serves the East Lake

Village Shopping Center on East Lake.

Characteristics

Route 79 has below-average productivity with 10.5 boardings per hour, and the third-lowest
boardings per trip with an average of 7.7 boardings per trip. Most boardings and alightings are at
the Watsonville Transit Center and the East Lake Village Shopping Center. There is very little

ridership along College.

On-time performance is poor with 63 percent of trips on time, and nearly one-third (31 percent)

missed or late.
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Route 91X Commuter Express Santa Cruz to Watsonville

At a Glance ‘

Weekday Boardings 285
Weekday Revenue Hours 64.6
Boardings per Hour 13.0
Boardings per Trip 13.6
Schedule Adherence Early 23%
Late 10%
On-time 67%
Frequency (minutes) Mon-Fri Peak/Mid-day 30/30
Weekend -
Span Mon-Fri 5:55 a.m.-6:30 p.m.
Weekend -
Description

Route 91X is an express service that makes limited stops between Santa Cruz and Watsonwville.
Like Routes 69A and 69W it travels primarily on Highway 1, though leaving Downtown Santa
Cruz it reaches Highway 1 via Morrissey Boulevard.

Characteristics

Despite travel time that is roughly half of that for Route 71, Route 91X has below-average
productivity, with 13 boardings per revenue hour. Route 91X is scheduled to relieve passenger
loads on Route 71 between Santa Cruz and Cabrillo College. Like other routes serving this
corridor, the busiest stops are the Santa Cruz and Watsonville transit centers and Cabrillo
College. Boardings are low at the other stops within Watsonville.

On-time performance is 67 percent, with 23 percent of trips running early and 10 percent running
late. More detail can be found in Chapter 4 of this report.
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Route 17 Amtrak Hwy 17 Express

At a Glance ‘

Weekday Boardings 1,078

Weekday Revenue Hours 64.6

Boardings per Hour 16.7

Boardings per Trip 20.0

Schedule Adherence Early %
Late %
Missed %
On-time %

Frequency (minutes) Mon-Fri Peak/Mid-day/Evening 5-35/25-65/20-55
Weekend 55-60

Span Mon-Fri 4:45 a.m.-11:45 p.m.
Weekend 7:40 a.m.-11:55 p.m.

Description

The Highway 17 Express, referred to here as Route 17, is a service operated by METRO in
partnership with several other agencies including the Santa Clara Valley Transportation Authority
(VTA), the Capitol Corridor Joint Powers Authority (CCJPA), the California Department of
Transportation (Caltrans) and Amtrak. The route provides service from Santa Cruz and Scotts
Valley to Diridon Station near Downtown San Jose, where connections can be made to VTA light
rail and buses, Caltrain service to San Francisco, Amtrak service to Oakland and Altamont
Commuter Express (ACE) service to Stockton. Select weekday trips serve Scotts Valley Drive
instead of remaining on Highway 17 until the Cavallaro Transit Center, and some peak-hour trips
serve the Soquel Park and Ride, where riders can make a connection from Route 71 in the a.m.
peak. Scheduled headways vary throughout the day to accommodate connections to other transit
services in San Jose.

Characteristics

This route serves a different market than most METRO routes due to its regional nature, so it is
not directly comparable to other routes. Route 17 travels the most daily miles of any route, and
not surprisingly has somewhat lower boardings per mile than the METRO average. It has an
average of 16.7 boardings per revenue hour and 20 boardings per trip, with peak loads
approaching 25. Most passengers use the route to travel between Diridon Station and METRO
Center, though there is some boarding activity at the Cavallaro Transit Center.
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4 ON-TIME PERFORMANCE

As part of the SRTP process, METRO staff identified five routes on which they wished to collect
additional data on schedule reliability. In June 2013, schedule adherence at timepoints on Routes
66, 68, 69A/69W, 71, and 91X was surveyed in the a.m. and p.m. peaks8. The following section
provides a detailed overview of each route’s on-time performance and highlights segments with
the most severe issues.

For the purposes of this analysis, on-time was defined as zero to five minutes late. Any trip that
was more than 5 minutes late was considered “late”.

Route 66

Detailed on-time performance data for Route 66 are shown in Figure 18 on the following page.
On-time performance on this route appears to be relatively good, with 83 percent of trips arriving
on-time at timepoints, 9 percent arriving early, and only 8 percent late.

Inbound, no observed trips were more than five minutes late at any timepoint. Schedule
adherence was slightly worse in the a.m. peak period than in the p.m. peak, with average arrivals
at two timepoints more than two minutes late. Inbound in the p.m. peak, trips arrived at the route
terminal at METRO Center an average of four minutes early. Outbound schedule adherence was
80 percent, with only 15 percent of arrivals at timepoints more than 5 minutes late. Both a.m. and
p.m. trips ran between two and four minutes behind schedule at Capitola Road and Seventh
Avenue and Portola and30t Avenue, but generally arrived early at Capitola Mall.

8 Note that the sample size for some routes during a given time period was small, as only peak trips (6-9 a.m. and 3-6
p.m.) were observed. In some cases the sample included trips that fall slightly outside of peak hours.
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Route 66 On Time Performance Summary
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Route 68

As shown in Figure 19 on the following page, Route 68 has some on-time performance issues,
particularly during the p.m. peak period. Overall, 70 percent of trips arrive on-time, 10 percent
arrive early, and 20 percent arrive late at scheduled timepoints.

On average, inbound a.m. trips are within two minutes of scheduled arrival times at most
timepoints the route, although they arrive an average of six minutes early to METRO Center.
Inbound afternoon trips run behind much of the time, including departures from the Capitola
Mall that average four minutes later than scheduled. By Broadway and Seabright, inbound
afternoon trips run an average of eight minutes behind schedule, but arrive at METRO Center an
average of two minutes early. Outbound trips exhibit similar patterns, with late departures from
METRO Center in the p.m. peak contributing to average late arrivals of four minutes throughout
the p.m. peak. However, both a.m. and p.m. outbound trips generally arrive on-time or early to
the Capitola Mall.
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Figure 19 Route 68 On-Time Performance Summary
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Route 69A/69W

On-time performance for Route 69A/69W is shown in Figure 20 on the following page. Overall 62
percent of trips are on time, 18 percent are early, and 20 percent are late.

Late-running is especially problematic for inbound trips, with 28 percent of inbound trips
arriving more than five minutes late to scheduled timepoints and only 57 percent arriving on-
time. Although trips in both directions are typically arrive at the end of the route on time or early,
trips in both directions average four or more minutes late for most of the route between the
Watsonville Transit Center and the Capitola Mall.

Inbound, both a.m. and p.m. trips on both the 69A and 69W depart the Watsonville Transit
Center an average of two minutes late. The 69A, which serves Green Valley and Main and Cabrillo
College, runs an average of between four and 11 minutes late to those timepoints inbound. The
69W, which serves Airport Boulevard, Freedom Centre and Neilson, and Watsonville Hospital,
runs between four and eight minutes late to those timepoints. Both routes arrive on-time or early
at the Capitola Mall, then fall slightly behind at Capitola Road and Seventh Avenue, and arrive at
METRO Center an average of one to four minutes early.

Outbound trips suffer from less late-running, with almost no late arrivals in the a.m. peak. Both
a.m. and p.m. peak trips arrive on-time or early at Capitola Mall, although as with inbound trips,
most outbound trips run one to five minutes behind schedule at Capitola Road and Seventh
Avenue. In the p.m. peak, outbound trips on both the 69A and 69W run an average of three to
four minutes behind schedule, arriving close to the scheduled time at the Watsonville Transit
Center.
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Figure 20 Route 69 On-Time Performance Summary
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Route 71

Route 71 has the most serious schedule adherence problems of any of the routes surveyed during
June 2013. As shown in Figure 21 on the following page, only 50 percent of trips arrive on-time,
while 19 percent run early and 31 percent are late.

Outbound, 36 percent of trips arrive late at scheduled timepoints. Inbound, both a.m. and p.m.
trips exhibit a similar pattern, with slight schedule variation through Watsonville until Airport
Boulevard and Freedom Centre, at which point buses begin to run late. Inbound trips arrive at
Cabrillo College between two and four minutes late and fall further behind schedule as the route
continues through Santa Cruz. At Water and Poplar, Route 71 generally arrives between six and
minutes late. Most trips are able to arrive within five minutes of the scheduled time at METRO
Center, although p.m. trips arrive an average of four minutes late.

Outbound, on-time performance is especially problematic in the p.m. peak. While a.m. outbound
trips typically arrive three minutes early at the Watsonville Terminal, p.m. outbound trips arrive
an average of nine minutes late. The route falls progressively further behind schedule at each
timepoint, running more than 8 minutes late from Soquel and Rancho del Mar into Watsonville.
Trips that serve Clifford and Pennsylvania run especially late, arriving an average of 13 minutes
behind schedule. P.m. trips arrive at the Watsonville Transit Center an average of six minutes
late. Running late is only problematic in the a.m. peak for trips serving Clifford and Pennsylvania,
which arrive an average of five minutes behind schedule. Outbound trips in the a.m. peak arrive
an average of three minutes early at Watsonville Transit Center.

The peak on-time performance numbers suggest that mid-route timepoint times should be
adjusted.
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Route 71 On-Time Performance Summary
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Route 91X

Route 91X has average on-time performance, with 67 percent of trips arriving on-time, 23 percent
arriving early, and 10 percent arriving late. Detailed on-time performance information is shown
in Figure 22 on the following page.

Inbound, a.m. trips arrive early at most timepoints, falling slightly behind schedule at Hospital.
P.m. trips depart the Watsonville Transit Center an average of two minutes late and remain
slightly behind schedule until arriving in Santa Cruz. Similarly, a.m. outbound trips tend to run
early at most timepoints. In the p.m., outbound trips run an average of four minutes behind
schedule at Cabrillo College and Green Valley and Main, but are able to arrive at Watsonville
Transit Center close to the scheduled time.
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Figure 22 Route 91X On-Time Performance Summary
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5 DEMOGRAPHIC ANALYSIS

This chapter provides information on overall population density, density of young people and
seniors, density of households with incomes below the federal poverty line, and density of
households without access to a vehicle and density of households occupied by renters in each U.S.
Census tract within the METRO service area. Data are from the 2010 census, and are illustrated in
Figures 23 through 28 on the following pages. Brief analyses follow in the discussion below.
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Figure 23 Santa Cruz Population Density, 2010
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Figure 24

Youth Density, 2010
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Figure 25 Senior Density, 2010
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Figure 26 Density of Households Below the Federal Poverty Line, 2011
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Figure 27 Density of Zero Vehicle Households, 2011
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Figure 28 Density of Rental Households, 2011
T 2N
) "Tﬁ 1"M’“‘l /
B ) N e [ | Legend
.__‘- — _-II
( =5 T Citylimits

-_—

Q)

0o 05 1
Miles

Data Sourc=s: US Census, EBRL Sanda Cneaz METRO

Rental Households
Households per Acre, by Cenzus Tract

Nelson\Nygaard Consulting Associates Inc. | 66

14b.76



Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Findings in each area may be summarized as follows:

Population density in the METRO service area is highest in parts of Santa Cruz, Live Oak,
Capitola, Watsonville and Scotts Valley. Areas of more moderate density can be found in
Rio Del Mar, La Selva Beach, Felton and Ben Lomond, as well as northeast of Watsonville
along Green Valley Road. The highest-density areas within Santa Cruz are in Downtown
Santa Cruz, including areas on both sides of the San Lorenzo River, as well as in
residential areas on the UCSC campus.

The population density of youth between the ages of 10 and 17 is highest in Watsonwville.
Within Watsonville, the highest densities are near the Freedom Elementary School along
Airport Boulevard, in Downtown Watsonville, and along East Lake Avenue. Pockets of
high density are also found in Downtown Santa Cruz near Santa Cruz High School, near
several of the mobile home parks in Live Oak, and at the Monterey Academy.

Concentrations of seniors aged 65 and over can be found in the San Lorenzo Valley near
South Felton and in Scotts Valley. In Santa Cruz, the highest-density areas are near San
Lorenzo Park and Arbor Cove Senior Commons. Pockets of moderately high senior
population are located throughout Santa Cruz, Aptos, Live Oak, Capitola and Watsonville.
In Watsonville, the highest-density area is around the senior communities between
Freedom Boulevard, Airport Boulevard, and Green Valley Road, and near Bronte and
Hushbeck avenues

Watsonville has the greatest density of households below the federal poverty line, with
densities of between 0.26 and 1.5 households per acre in nearly all census tracts. There
are pockets of relative poverty elsewhere in the county in east Santa Cruz, portions of Live
Oak and Capitola, and Soquel Drive east of Aptos.

Areas with high numbers of zero-vehicle households include most of central Santa Cruz,
Live Oak, western Capitola, and central Watsonville.

Distributions of renting households are similar to those for zero-vehicle households,
although there are additional areas in La Selva Beach and Rio Del Mar and near Twin
Lakes.
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6 PASSENGER SURVEY

An on-board survey of METRO passengers was conducted between June 3 and 5, 2013, on the
same five routes that were surveyed for on-time performance: Routes 66, 68, 69A/W, 71, and 91X
(see Chapter 4). Additionally, surveys were distributed on all routes with more than one percent
of weekday ridership and at METRO Center in Downtown Santa Cruz. Routes that made up less
than 1 percent of weekday ridership as of April 2012 were either not surveyed or were surveyed on
only one or two trips. These include Routes 3, 4, 8, 12, 30, 33, 34, 40, 41, 42,54, 55, 56, 72, 74, 77,
and 79.

The survey featured 12 questions addressing trip purposes, resources used for trip planning,
travel to and from stops, transfer activity, passenger preferences regarding stops spacing and
directness of routes, priorities for service improvement and perceptions of existing service.
Participants were also asked to provide demographic information about themselves. The one-
page survey was printed in English on one side and Spanish on the other.

A total of 657 responses were received, including 80 Spanish-language responses. Because
surveys were distributed primarily on the routes that were surveyed for on-time performance,
responses from riders on these routes made up a majority of all responses. Thirty-one percent of
surveys were completed on Route 69A/69W, and 26 percent were completed on Route 71. UCSC
routes including Routes 10, 15, 16, 19, and 20 accounted for nearly 20 percent of the responses.
The survey was conducted during the final week of the UCSC school term, which may have
reduced the response rate on UCSC routes. The survey response rate was statistically valid at a
99% confidence level with a margin of error of +/- 5 percentage points. However results for
individual routes or route groups were not adequate to ensure statistical validity.
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Figure 29 Survey Response by Route
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SURVEY FINDINGS

Trip Purposes

When survey participants were asked the purpose of their current trip, the most common reason
reported was travel to or from work (39 percent), followed by college or university (24 percent),
personal business (16 percent), shopping (11 percent), K-12 schools (8 percent), recreation/social
(6 percent), medical (5 percent), and trips to or from an airport (0.5%). Responses for “other”
accounted for five percent of the total, and were quite varied, including reasons such as visiting
family, going out of town, church, going to the boat harbor, going to a shelter, carrying too much
stuff to bike, going to the gym, and a broken-down vehicle. This diversity of responses indicates
that METRO transit is used for a wide variety of reasons beyond commuting to and from work.
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Figure 30 Trip Purpose
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Trip Planning

Survey respondents were asked to select which resources they typically rely on when planning a
trip. Thirty percent of respondents selected more than one resource, indicating that many people
use a combination of sources for trip-planning. A plurality of respondents reported using the
METRO website (44 percent), followed by the Headways schedule book (35 percent), information
at bus stops, (33 percent) and Google Transit (20 percent). Four percent reported using other
sources including mobile devices and personal knowledge of the routes and schedules.

Figure 31 Trip-Planning Resources Used
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Travel To and From Stops

Most survey respondents (79 percent) reported getting to the bus by foot. Of those who began
their trip by walking, 50 percent walked one block or less, 27 percent walked two to three blocks,
11 percent walked three to four blocks, and 12 percent walked five or more blocks. Six percent of
respondents were dropped off, 2 percent drove, 7 percent biked, and 7 percent chose “other.”
Responses for “other” included “skateboarding/longboarding” and “rollerblading” (11 responses).
Some respondents transferred from another transit system.

Similarly, a large majority of respondents (83 percent) planned to reach their final destination by
walking, while 6 percent said they would be picked up, 1 percent would drive, 5 percent would
bike, and 4 percent chose “other.”

Figure 32 Travel to Stops
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Figure 33 Travel from Stops
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Transfers

Participants were asked whether or not they had transferred to the route they were currently
riding and whether they planned to transfer to another route, and if so, which routes. One-fifth of
respondents reported that their trip included a transfer; however, of these, only 65 percent
identified a specific route, while others said they would be transferring to whichever route serving
UCSC arrived first, Caltrain, Bay Area Rapid Transit (BART), MST, or VTA Light Rail. Responses
identifying specific METRO routes are tabulated in Figure 34.

The survey also asked respondents who had transferred how long they had to wait. The average
wait time was 14 to 15 minutes. However, the range was quite large, with many reporting waits of
less than 10 minutes, and others reporting waits of a half-hour or more.
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Figure 34 Transfer Matrix
To Route:
3 4 10 15 16 17 19 20 33 35 40 41 42 55 66 68 69 71 72 74 75 79 91X Total
3 1 1 3 8
4 2 2 1 5
10 1 2 3 6
15 1 1 1 3
16 1 1 7 2 1 12
17 0
19 2 4 6
20 1 2 1 4
33 0
@ 35 1 1 1 2 2 7
3 40 0
§ 41 0
- 22 1 1
55 0
66 1 1 1 3
68 3 2 5
69 1 1 2 1 1 1 4 1 12
71 1 2 2 3 2 1 1 12
72 0
74 0
75 3 3
79 0
91X 1 1
Total 2 4 1 1 2 3 3 6 0 9 3 0 0 2 4 2 16 25 0 0 0 2 3 88
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Stop Spacing and Directness of Routes

Survey respondents were asked two questions related to access to stops and on-board travel
times. Figure 35 shows a slight preference for reducing numbers of stops in order to make on-
board travel times faster. However, Figure 36 shows a slight preference for service that is slower
and less direct but requires less walking to and from stops. These results indicate that there is
little consensus among riders as to whether more direct service with less geographic coverage is
preferable, or less direct service that brings riders closer to origins and destinations.

In many instances, the land uses and geography along each route influence METROQ’s ability to
improve travel times by consolidating stops or providing more direct alignments. Many of
METRO'’s routes operate in areas with challenging topography or limited pedestrian facilities.
Additionally, stop spacing is a greater concern in the vicinity of senior centers, hospitals, schools
and other facilities with high concentrations of riders with accessibility issues. In more walkable
corridors that currently have frequent stop spacing, on the other hand, travel speeds could
potentially be increased with only minimal impacts on accessibility.

Figure 35 Stop Spacing Preferences
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it means service is slower
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Figure 36 Directness of Service Preference
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Perceptions of Service

Respondents were asked to rate METRO's performance in six categories on a scale of 1 to 5, with
“1” representing “poor” and “5” representing “very good”. Figure 37 shows that respondents were
most satisfied with the availability of evening service, following by passenger information.
Opinions of reliability, frequency and availability of early service were mixed. The area believed to
be most problematic was safety: 29 percent of respondents, or nearly one-third, assigned a value
of just “1” or “2.”

Figure 37 METRO Service Rankings
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Priorities for Improvement

Respondents were asked to prioritize a variety of potential improvements to service by ranking
them from 1 (most important) to 10 (least important). A write-in “other” option was also
provided. Results are shown in Figure 38, in order of the number of times each improvement was
ranked first, second, or third.

The three most popular service improvements were all related to expansion of transit service in
terms of frequency, span, and geographic coverage. The service improvement “more frequent
service” received twice as many number-one rankings as the second-most popular improvement,
and was ranked as unimportant by very few respondents. The next most popular service
improvements were “more routes” and “later evening service,” followed by “reduced travel
times” and “more direct service.” Although the response to the direct tradeoff questions shown
previously in Figure 32 and 33 was somewhat mixed, these rankings provide a clear indication
that riders have a strong interest in transit service that runs more frequently, with a longer span
of service, and is faster and more direct.

In contrast, service improvements viewed as less important included providing service to specific
locations (“route closer to my home” or “route closer to my job”), “better service information” and
“improved transfer connections.”

Figure 38 Service Improvements Ranking
| | | I I
More frequent service __--|.. | |
More routes _-|- | | m Ist
Later evening service o = 2nd
Reduced travel times = 3rd
. . [ math
More direct service
| | | m 5th
Earlier morning service | | | = 6th
Route closer to my home | | | = 7th
Route closer to my job | | | 8th
Better service information oth
, I 10th
Improved transfer connections : : |
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A total of 42 service improvements described as “other” were assigned rankings by survey
respondents. These responses were quite varied and included the following topics:

= Comments on schedules and schedule adherence
0 Improve on-time performance (6)
o Don't pass passengers waiting (1)

o Do notallow early running (1)
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o0 Change schedule less frequently (1)

0 Adjust schedules at peak traffic times (1)
= More/earlier weekend service (5)
=  More holiday service (2)
= Increase bicycle spaces or options (5)
= Late-night service:
More late-night service in general (1)
Late-night service to UCSC (1)
Late-night service to Capitola Village (1)

O O O O

Late-night service on Route 20 (1)
0 Late-night service on Route 68 (1)
»  Provide free transfers (4)
= Route 69A/W: Later service (2), earlier weekend service (1)
= Route 17: More service (1)
= Route 4: Unreliable on weekends (1), more service (1)

= Increase amenities: improve bus stops (1), provide stop shelters (1), wireless internet on
board (1), cleaner buses (1)

=  More room on buses (1)

= Direct service from UCSC to Capitola Mall (1)
= Less frequent stops (1)

= Service near strawberry fields (1)

»  Provide real-time arrival information (1)

Additionally, a number of respondents noted that they are happy with the service as it is.

RESPONDENT DEMOGRAPHICS

Age

Ages of all survey respondents are shown in Figure 39. The most common age range among
respondents was 16 to 24, making up 42 percent of survey respondents, and 25 to 35, accounting
for 17 percent. This reflects the significant population of and college-aged students in Santa Cruz.
Older adults accounted for most of the remaining responses. Just six percent of respondents were
seniors, and just two percent were younger than 16.
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Age of Respondents
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Household Income

Household incomes of survey respondents are shown in Figure 40. A majority of respondents (58
percent) reported living in households earning less than $20,000 per year. Thirty-eight percent
said they lived in households earning less than $10,000 per year, while an additional 21 percent
live in households earning between $10,000 and $19,999. Of the 42 percent of respondents who
reported living in households that earn more $20,000 or more, 13 percent earned between
$20,000 and 29,999, eight percent earned between $30,000 and $39,999, four percent earned
between $50,000 and $59,999, and eight percent earned more than $60,000.

Figure 40
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Employment Status

The employment status of respondents is shown in Figure 41. Note that the total number of
responses (714) includes multiple responses by some participants. A plurality of respondents (31
percent) reported that they are students, followed by those employed part-time (25 percent) and
full-time (25 percent). The most common combination of responses was student and employed
part-time (six percent). An additional nine percent of respondents reported being unemployed,
seven percent said they were retired, two percent chose “other,” and one percent said they were
visitors to Santa Cruz County. A total of ten respondents selecting other said they were disabled.

Figure 41
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7 STAKEHOLDER AND PUBLIC INPUT

To initiate the Short Range Transit Plan, extensive outreach was conducted by the project team to
a range of stakeholders including METRO Board members and staff including planners,
schedulers and operators, elected officials and community representatives, and members of the
public. Stakeholders were assured that their answers were provided in confidence.

A series of meetings was held over a three-day period between July 23 and 25, 2013, and follow-
up meetings with stakeholders were conducted by phone and in-person in the following months.
Depending on the context, meeting formats ranged from relatively formal (community meetings
with formal agendas and structured exercises) to informal (discussions with staff). Questions
asked in each meeting were tailored to the audience in order to gather the most relevant
information on perceptions of existing METRO service, unmet needs and priorities for
investment.

The intention of this summary is to represent the array of concerns and ideas voiced by
stakeholders and members of the public.

MAJOR TRANSPORTATION CHALLENGES FACING SANTA
CRUZ COUNTY

Stakeholders were asked to share their perspectives on major transportation challenges facing
Santa Cruz County and the region. They were not asked to comment specifically on transit, but
rather on transportation challenges in general. The primary issues identified most often by
stakeholders included the following:

= Traffic congestion that impacts automobile and transit trips, mostly along
Highway 1, but also in the Boardwalk area and on the UCSC campus. One
stakeholder’'s comment was repeated by several others: “We need to find a way to do an
HOV lane on Soquel and Highway 1 so buses could move quickly.” Most people indicated
this as a top priority.

= Limited availability of transit service in some of the neighborhoods away
from the major arterials that are served by METRO. Stakeholders noted that
previous services on residential streets no longer operated and several suggested that they
hoped the SRTP would identify ways to reintroduce neighborhood services.

= The influx of visitors on the weekends, especially to the beach area.
Representatives from the City of Santa Cruz talked about the potential for additional
funding for new services. Several stakeholders talked about the importance of better
marketing for the Highway 17 service to encourage Bay Area residents to ride the bus over
the mountain on the weekend.

= The topography and long, narrow transit service area in Santa Cruz County.
Nearly all stakeholders acknowledged the particular challenges of providing transit
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service in Santa Cruz County. Board members representing smaller communities and
mountain communities indicated that their areas received less service than would be
ideal, but also acknowledged the challenges of efficiently serving these communities.

All stakeholders acknowledged that transit has significant value in the community, enjoys solid
public support even though the mindset for most residents is still focused on the automobile.

GENERAL TRANSIT CHALLENGES IDENTIFIED BY VARIOUS
STAKEHOLDER GROUPS

Stakeholders were asked what they consider to be the primary transit-related needs in order to
improve METRO services and operations. Based on variety of comments and opinions expressed
by stakeholders, the following were identified as the key needs/issues:

Community Perceptions of METRO

Generally speaking, Santa Cruz County is politically progressive, and many voters self-identify as
environmentalists. In general, this should translate into support for public transportation.
However, stakeholders noted that some non-riding members of the public view METRO
negatively. Two complaints are most common: that large, “empty” buses circulate through
neighborhoods (some would prefer that smaller “cutaway” vehicles be used), and that operators
receive substantial amounts of overtime pay (this perception has been fueled by critical media
coverage). Both perceptions are rooted in misunderstandings of the nature of transit service:
transit operating costs are primarily driven by labor, not fuel, bus loads vary by location and time
of day, and operator schedules are driven primarily by demand for transit service at different
times of day.

While noting that most METRO operators are professional and courteous, members of the public
expressed concerns about the behavior of some drivers. Most notably, one commenter claimed
that one operator he had spoken with was unaware of METROQO's courtesy stop policy (under
which passengers may alight at locations other than stops at the discretion of the operator).

Some stakeholders talked about the importance of ensuring that bicycle considerations are
addressed in the SRTP. Bicycling is a popular and growing mode of transportation in Santa Cruz
County, and METRO has sought to accommodate cyclists, but some stakeholders indicated that
not enough has been done to meet bicyclists’ needs. Racks on the front of METRO buses can
accommodate up to three bicycles, and secure parking is available at METRO Center. In the past,
cycling advocates have expressed interest in allowing bicycles aboard buses, but representatives of
users of mobility devices fear that this would compromise their access. There are both bicycle
lanes and bus routes on most major arterials in the county, and conflicts do sometimes occurs
between buses and bikes. The protected cycle track on Beach Street adjacent to the Boardwalk
was formerly a bus-only lane.

The need for additional park-and-ride lots was raised by nearly half of the Board members.
Stakeholders indicated that if people could drive to a secure lot for the Highway 17 service, they
believed there would be even greater use of that service. Likewise, stakeholders talked about the
need for additional park-and-ride lots along Highway 1, particularly in the south.
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Accessibility

Stakeholders who rely on mobility devices or who represent persons with disabilities noted a
number of challenges related to METRO service. Most notable: as part of the 2011 service
reductions, fixed-route service was reduced to some areas and eliminated to others, and some
people who had made locational decisions on the basis of accessibility to transit were forced to
move (the coverage area for ParaCruz demand-responsive paratransit service was not reduced,
and exceeds ADA requirements, although ParaCruz fares are more expensive than fixed-route
fares). As was previously noted, some stops lack ADA-compliant concrete pads for wheelchairs,
and access to some stops is challenged by poor pedestrian infrastructure, including missing
sidewalks in some locations. In a few cases, access to basic goods and services is limited for all
users: one example mentioned repeatedly was the Safeway grocery on Mission Street in Santa
Cruz's West Side neighborhood, which is served by METRO but on only a limited basis.

Policy Guidance

All of METRO'’s Board members interviewed for this study voiced support for policies that would
offer the agency clear guidance on where, when and why service changes should be implemented.
According to one stakeholder, “We should include them in the SRTP and adopt them, but the
Board will still debate them.”

Like many of its small- to medium-sized transit agency peers, METRO has relatively few official
guidelines for application in decision-making processes. Informal processes are not necessarily
uninformed processes. However, ad-hoc decision-making risks contradictory (or at least
suboptimal) outcomes. Formally adopted policies can streamline decision-making processes, and
policies can serve to ensure that performance is regularly monitored. METRO has an existing bus
stop spacing standard, and staff have recently developed limited performance standards as part of
the agency's federally mandated Title VI policy addressing equity concerns. Additionally, bus stop
criteria developed by METRO are applied by local governments in permitting processes for
proposed developments. Nonetheless, staff have indicated that METRQ's planning should be
“more proactive rather than reactive,” they have identified additional areas in which adopted
policies might be useful, and a number of policies are proposed for consideration by the METRO
Board in the Service Plan section of this document. (In particular, several Board members and
METRO staff indicated that policy guidance would have been especially useful in the case of
deciding whether and how to provide direct service to the La Posada Retirement Community.)

The Need to Better Serve Commuter Markets and Tourist Markets

According to stakeholders, much more can be done to make transit friendly to visitors. Santa
Cruz County is a major tourist destination, and there is strong interest among METRO staff and
leadership in attracting a greater share of the travel market for tourists. METRO Route 17
provides access from the Bay Area, connecting to the Caltrain rail line in San Jose, and METRO
partners with VTA, the transit provider for Santa Clara County, and with Amtrak in operating the
service. However, there has never been a major marketing or promotional push (such as offering
discount fares) focused on Route 17. From 1927 until 1940 and again between 1947 and 1959, the
Southern Pacific railroad operated “Suntan Special” service on weekends from the Bay Area.

Even with an interest in tourist transportation, METRQO’s Board members talked about the need
for improved access for commuters and the need for strategies for improving travel times.
METRO's increasing reliance on limited-stop and express services appears to be viewed by the

Nelson\Nygaard Consulting Associates Inc. | 85

14b.95



Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

public as a welcome development. Route 91X, which provides a faster alternative to Route 71
between Santa Cruz and Watsonville, was until recently a peak period-only service, and ridership
remains below that on Route 71. However, awareness of the service is still growing. Ridership on
Route 17, which provides express connections from Santa Cruz and Scotts Valley to San Jose as
well as amenities including wireless internet service, is high, and the service was referred to by
multiple staff and stakeholders as the "jewel" of the METRO system. Given the public's concerns
with delays on local-stop services, and the simple mathematical fact that faster services can be
operated more frequently at no additional cost, a shift toward greater deployment of express
services in trunk corridors may be the most cost-effective way for METRO to serve stops that
account for a majority of ridership. Staff have also indicated that providing “overlay” express
services may be viewed as a more desirable alternative to consolidation of stops.

Geographic Equity

Economically as well as culturally, there has long been something of a divide in Santa Cruz
County between the north (including the City of Santa Cruz and the University of California Santa
Cruz campus), which is generally affluent, highly educated and primarily white, and the primarily
working-class, Latino south, centered on the historic farming community of Watsonville. Mid-
County cities are generally between the two, in sociopolitical as well as geographic terms.
Historically, the bulk of the county’s population was concentrated in the north; however, there
has also been something of a political divide between the generally anti-development north and
the somewhat more pro-growth south. As a result, Watsonville has grown to become nearly the
equal of Santa Cruz in size. According to some stakeholders, this divide between north and south
has informed and continues to inform discussions around allocation of countywide resources
including METRO transit service.

Like many small- to medium-size transit operators, METRO ridership largely consists of so-called
“transit-dependent” riders who are generally low-income, senior, and/or disabled, as well as
college students. In Santa Cruz County, these populations are highly segregated, with UCSC
students concentrated in the city of Santa Cruz and other transit-dependent populations
disproportionately located in Watsonville (Cabrillo College students live throughout the county,
but primarily reside in the north). METRO'’s route network and ridership largely reflects this, with
high levels of service on UCSC routes in addition to intercity services that connect Watsonville,
which has relatively affordable housing, to job centers in the north, including service-industry
employment in the tourism sector. One stakeholder noted that historically, South County has
borne a disproportionate share of service cuts, in part because community members are less likely
to publicly complain.

Proposed developments in Santa Cruz and surrounding communities have historically tended to
be controversial, and most of the recent growth in the county has taken place in the south, in
Watsonville. However, the City of Santa Cruz’s updated General Plan 2030, adopted last year,
identifies a half-dozen “activity centers” or “walkable, mixed-use, transit-oriented areas ... in
which the city’s economic, educational, recreational, cultural and social life is concentrated.” The
centers: Downtown, the Beach Area, UCSC, the Harvey West industrial area, the Mission Street
commercial area, and the Soquel Avenue Eastside business district. All are served by METRO to
varying degrees, and as the primary transit provider for the city of Santa Cruz, METRO is integral
to the city’s vision for focusing growth in these areas, and for accommodating increasing demand
for housing and jobs in a way that is ecologically sustainable and socially equitable.
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METRO reconfigured its Watsonville services last fall, realigning some routes and introducing
new service to Pajaro (Route 77). Stakeholders, including staff, believe the current configuration
could still be improved upon. However, it typically takes a year or more for public awareness of a
major service reconfiguration to return to previous levels and for ridership to “mature” or “settle.”
For this reason, any time a major change is made in transit service, no additional changes should
be made to that service for at least a year. Staff noted that there are three major “anchors” for
transit service in Watsonville: the downtown transit center, the Target store on Main Street, and
the adjacent Freedom Center and Crestview Shopping Center on Freedom. These three locations
effectively form a triangle, and the route network in Watsonville reflects this, with intercity trunk
services on both Freedom and Main, terminating at the transit center. Local services also operate
on Main and on a short segment of Freedom, but primarily serve to provide coverage to other
parts of the city.

Schedule Reliability

When asked to identify the most challenging issues confronting METRO, planning and scheduling
staff, operators, supervisors, Board members and members of the public at the public meetings all
cited reliability. There are a number of reasons why METRO buses may run early or late. Some
are at least partially beyond the agency’s control: most notably, traffic congestion in key corridors,
including Highway 1 as well as Ocean and other arterial streets. To some extent, this congestion
is predictable: an RTC webpage? states that Highway 1 in Santa Cruz “routinely operates at the
worst Level of Service (LOS) ‘F’ for eight hours each weekday,” and tourist traffic regularly causes
congestion on Ocean, near the Santa Cruz Boardwalk and in Downtown Capitola on summer
weekends. (METRO provides only limited service to the latter two areas, which are served during
peak periods by city-funded shuttles.)

On the one hand, operators believe that schedules and reliability could be improved simply by
adding running and recovery time to routes and trips with known issues. Administrative staff
acknowledge that some scheduled run times are constant over the course of the day despite
observed variability between periods. However, they note that even where end-to-end times may
be relatively constant, travel times within segments may vary due to less-predictable factors such
as wheelchair boardings, and in many cases operators regularly run “hot” or ahead of schedule
because there is too much time in the schedule (one such location is between the Freedom Center
and Crestview Shopping Center in Watsonville, where operators can run two or three minutes
ahead of schedule if traffic is free-flowing). Scheduling practice at METRO is to “pad” schedules
by adding running time between the next-to-last timepoint and the terminal, and in some cases,
scheduled recovery and layover times and even run times vary widely from trip to trip°. Here as
in other areas, staff say it is difficult to effectively make adjustments due to insufficient data. In
one location, Ocean, transit- and emergency vehicle-only lanes have been proposed, and use of
the shoulders on Highway 1 has been proposed, but neither project has been pursued.

Numbers of Stops

Dwell time, or time spent loading and unloading passengers at stops, is a major factor in transit
running time, often accounting for one-quarter or more of overall travel time. Most bus operators

9 http:/ /sccric.org/projects/streets-highways/highway-1-aux-lanes/

10 Between 4 and 7 p.m. weekdays, scheduled travel times on Route 69A between Capitola Road and 7t Avenue and
Santa Cruz METRO Center are 23, 19, 26,18, 23 and 13 minutes.
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and other staff members indicated that METRO service suffers from poor on-time performance;
they also, however, noted that it can be relatively slow even when on-time (one stated that it is
faster to bike from Santa Cruz to Capitola). Other than traffic congestion, the most frequently
cited factor in delay was stops that are too close together. In some cases, distances between stops
are less than 600 feet, which is both the minimum standard under METRO'’s stop-spacing policy
as well as the size of the fixed “blocks” used by its automated stop announcement system to
determine location and proximity to stops. In these cases, only one of the stops can be
announced.

Staff noted that many of the closely spaced stops are only lightly used, reducing their impacts on
reliability. Nonetheless, each stop introduces an element of variability into the schedule. In the
past, METRO has not consolidated stops, although it has temporarily deactivated some. One
prominent example of closely spaced stops mentioned by multiple commenters is on Soquel Drive
at Cabrillo College.

Although consolidating some stops and extending spacing between stops was generally
acknowledged by Board members and other stakeholders as a worthwhile idea, several
individuals with disabilities attended the public meeting in Santa Cruz and indicated the value of
having additional stops in some areas. This suggests that METRO might best be served by
establishing a stop spacing policy, and then make some modifications to that policy to address
specific needs.

Amenities and Safety at Stops

A primary concern of passengers identified through the rider survey and discussed at two of the
public meetings was personal security. Referring to Santa Cruz's reputation for tolerance and its
large indigent population, bus riders said that they often feel unsafe aboard vehicles and at stops,
some of which lack adequate lighting. Many stops have shelters, but they are often tagged with
graffiti, and homeless people sometimes sleep on the benches. In all cases, shelters are of an open
design that provides only limited protection from the elements. Accessibility for users of
wheelchairs and other mobility devices is also a problem at many locations, both at stops
themselves (many of which lack concrete pads) and on paths leading to them.

It should be noted that METRO is attempting to address these issues on an incremental basis
through its stop improvement program, and is planning full-scale redesigns of METRO Center,
the Watsonville Transit Center, and potentially the Capitola Mall Transit Center (further
described elsewhere). Also, METRO's practice of providing complete schedules at stops is rare
within the transit industry.

BUILDING SUPPORT FOR TRANSIT

Stakeholders noted that METRO generally enjoys solid public support, the agency is active in
local events (special parades and fairs), and data collected about comments/complaints shows
high levels of praise. Often a true measure of support for transit is its level of funding, and given
past service cutbacks, the public got a “wake up call,” according to some stakeholders, that there
some limitations to what can be offered.

Nelson\Nygaard Consulting Associates Inc. | 88

14b.98



Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Funding

METRO relies heavily on two sources of revenue that are themselves highly dependent on
economic cycles: a local sales tax and transit fares. Combined these two sources account for
roughly three-fifths of METRO'’s budget. Because of the variability in these funding sources,
service had to be reduced during the recession, and has since been partially restored. If additional
funding for operations can be found (ideally from more stable sources), there are three areas that
most stakeholders feel should be priorities for investment: additional service on routes with
overcrowding issues, additional service on routes with less than hourly headways (as one
commenter noted, "if there’s a bus twice a day it’s like no bus") and increased coverage for
neighborhoods and rural areas (although notably, there appears to be little interest in restoring all
of the services that were cut in 2011).

Key observations by stakeholders were that political support for transit is strong in Santa Cruz
County, but even still, funding, in general, is always going to be challenging because the demands
are so great.

Opportunities to Address College Markets

With college students as one of METRO’s most important ridership groups, opportunities exist to
build support for the system through outreach and engagement with UCSC and Cabrillo College
students.

METRO and UCSC's Department of Transportation and Parking Services, or TAPS, enjoy a strong
working relationship. UCSC students can ride METRO for free, faculty and staff get discounted
passes, UCSC subsidizes METRO service on a per-boarding basis and pays directly for Route 20D
service, and METRO provides a high level of service to the main campus during the regular school
term - up to 11 buses per hour during peak periods (a total of five arrivals are scheduled in the 20
minutes prior to 10 a.m. bell time).

In many ways, this service has been victimized by its own success. In addition to the
aforementioned overcrowding issues, UCSC service suffers from reliability problems, in part
because many students use it, rather than university shuttle service, for intra-campus trips.
Additionally, the high pedestrian volumes on campus and resulting conflicts at crosswalks
contribute to delay. Some West Side residents reportedly avoid the service, in part because of
overcrowding, but also due to student behavior. METRO and TAPS have discussed whether
METRO service should skip some of the more lightly-used campus stops in order to improve
reliability. They are also involved in ongoing discussions regarding how best to support university
plans including potential use of the Kaiser Permanente Arena downtown for basketball games,
expanding enrollment and evening courses, a potential major rearrangement of the course
schedule, and expansion of the Institute of Marine Sciences campus, which might be served upon
completion in 2016 by a realigned Route 20 (UCSC staff have suggested that the route might serve
the campus entrance at Delaware and Shaffer Road, then use Shaffer Road to reach Highway 1,
although this would require a new at-grade crossing of the Santa Cruz Branch Rail Line and other
improvements to the road).

While UCSC is the county’s primary institution of higher learning, enrollment at Cabrillo College
is nearly as large. The college, in Aptos, is served by a number of METRO routes, including the
trunk 69W, 71 and 91X services. However, arrival times are not coordinated with bell times, and
because there is no formal partnership between METRO and Cabrillo administration, Cabrillo
students are unable to ride METRO for free. Cabrillo College representatives indicated that
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sometimes the college gets complaints that there is not enough transit service midday, or between
8 a.m. and 9 a.m., but mostly the perception is that students are very happy with the service.
Even still, the college eliminated its purchase of bus passes for students a few years ago because
the total cost was too high. Cabrillo College students could tax themselves with a student fee up
to $40 per semester, providing revenues of about $500,000 per semester, but METRO has
indicated in the past that it would not offer the college a different formula for calculating the
college’s costs than it offers UCSC. Cabrillo College administrators make a reasonable argument
that the college does not receive specialized METRO routes like UCSC and therefore a different
payment mechanism could be appropriate.

Marketing, Passenger Information, and Fares

Several stakeholders noted that METRO has very limited proactive marketing. No specialized
efforts are targeted to UCSC students, and Cabrillo College staff indicated that METRO used to set
up a table to provide public information on campus to students but no longer does that.

METRO's practice of providing schedules at stops is a popular policy among riders. Overall,
passengers appear satisfied with METRO's passenger information efforts, including its regularly
updated Headways schedule book, its website, scmtd.com, and its participation in the Google
Transit program, through which users can retrieve information on scheduled departures at each
stop. While METRO has not yet been able to implement a real-time arrival system for smartphone
applications and digital displays at stops like those found in larger cities, including much of the
Bay Area, a member of the public unaffiliated with METRO has developed an iPhone app
displaying METRO schedules. One that complicates passenger information issues is the
complexity of the system itself; many routes include multiple variants, some routes are replaced
by other routes at different times, and headways are often irregular.

Overall, stakeholders said that METRO has good information resources, but could take a more
active role in outreach to the community. The fact that so few people attended the public
meetings for this project, according to a couple of stakeholders, is an indicator that METRO’s
efforts to provide outreach are not as successful as they could be.

While passengers appear satisfied with METRO's public information efforts, stakeholders and
staff remain somewhat dissatisfied with its continued reliance on stored value cards that must be
manually reloaded, and can be reloaded only at select locations. Multiple stakeholders expressed
interest in joining the Bay Area's Clipper program, which allows passengers to travel on multiple
systems using smart cards linked to their bank accounts. However, the barrier for entry into the
Clipper program is a high one in terms of up-front costs, and it is unknown whether Clipper's
coordinating agency, the Metropolitan Transportation Commission, would welcome METRO'S
participation.

OBSERVATIONS BY METRO STAFF

In general, morale among METROQO’s front-line staff appears to be higher than at many of
METROQO'’s peer agencies. In an organization as large and diverse as METRO, however, it is
inevitable that some diversity of opinion will exist. There is some tension between management
and labor; some front-line employees feel that leadership is insufficiently attentive to their
concerns and to the needs of passengers, while some among the agency’s leadership point out that
METRO operators are among the highest-paid in America. Board members themselves, of
course, sometimes disagree with one another.
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In addition to the general themes described earlier in this chapter, staff identified some specific
issues regarding service capacity, fleet reliability, staffing, and operations at bus stops.

Service Capacity and Overcrowding

Overall, stakeholders had very little to say about overcrowding. While data are limited, anecdotal
evidence from METRO planning staff, operators, and UCSC representatives suggests that
overcrowding is a severe problem on UCSC services as well as long-distance trunk routes such as
Routes 17 and 71, especially since frequencies were reduced in 2011. At its most acute,
overcrowding results in "pass-bys" of waiting passengers, amounting to a de facto service
reduction for affected areas and individuals. Santa Cruz's West Side neighborhood is primarily
served by UCSC lines traveling through the area, and according to operators, Routes 15 and 16
buses are often full by the time they reach Santa Cruz High School, resulting in regular pass-bys
on Bay Street. To mitigate this problem, dispatchers have some campus-bound trips depart a stop
or two downstream from METRO Center, which reduces connectivity to and from other routes. In
order to add capacity and address overcrowding during periods of peak demand, which fluctuate
according to UCSC class schedules (by day of the week and over the course of the school year as
well as by time of day), METRO operates an unusually high level of “unpublished" or unscheduled
service on UCSC routes and on Route 17, which can be added as needed and may differ from day
to day. Some scheduled trips provide "relief" service, for example Route 91X trips that depart
from Watsonville Transit Center at the same time as Route 71. While this increases capacity, it
reduces the range of departure times available to passengers who can use either route. In the past,
METRO has considered adding 60-foot articulated vehicles to its fleet, but many stops, including
stops on the UCSC campus, could not feasibly be expanded to accommodate larger vehicles, and
METRO’s maintenance facility would have to be reconfigured. Double-decker buses have also
been considered but rejected for safety reasons (specifically, there was concern that students
sitting on the upper level might attempt to tip them over).

Fleet Reliability

METRO's fleet of low-emission Compressed Natural Gas (CNG) buses is a point of pride for the
agency, reflecting the premium the community places on environmental stewardship. However,
CNG is a relatively new fuel source and the technology is more complicated than for standard
diesel engines. The transition to CNG, then, has come at a cost in terms of reliability: staff
indicate that up to 30 percent of the fleet may be out of service for maintenance on any given day.
Because METRO also suffers from shortages of operators, vehicle shortages do not always
necessarily result in missed runs in and of themselves. However, they are a factor. Staff indicate
that when runs must be missed, trips are first skipped on UCSC routes, which operate frequently
enough that riders may not notice. Despite their high levels of service and capacity, however,
UCSC routes are the agency's most crowded.

Staff Shortages

While METRO has recently restored some of the service that was cut in 2011, the agency has not
yet returned to previous staffing levels. Four additional supervisors were recently hired, nearly
doubling employment in that key category. It is difficult, however, to find mechanics who are
trained on CNG vehicles. A part-time surveyor, a critical element if planning staff are to collect
the data necessary for effective planning, has been budgeted, but the position has not been filled.
Nor does the agency currently have a scheduling manager or assistant general manager.
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Operations at Stops

Operators and staff have acknowledged a number of bus stop locations that are not ideal in terms
of safe and efficient vehicle operation. In a few cases, stops are in locations where sightlines are
limited, for example on or immediately around a curve. In others, timepoints are located at stops
where buses stop in the travel lane, including some stops on streets that are just one lane each
way (e.g., on Seventh Avenue at Capitola Road on Route 66). If operators are "running hot" or
ahead of schedule, they are presented with a choice of blocking traffic or proceeding to the next
stop ahead of schedule. Where there are pull-out stops allowing buses to stop outside of the travel
lane (many of them developer-funded, per METRO design guidelines), merging back into traffic
can be challenging and time-consuming, contributing to reliability problems.

METRO FACILITIES

Stakeholders talked primarily about Pacific Station, voicing support for the planning underway,
and two other facilities which have been somewhat controversial.

METRO'’s existing transit center at the Capitola Mall is located on the mall’s east side, near 41st
Avenue and Capitola Road. METRO routes operate on both streets. However, the facility is 25
years old and in relatively poor condition. Additionally, buses turning left into the center from
northbound 41st stop on the right side of the street just prior to that location, and must cross three
lanes of traffic to turn left. For some time, METRO leadership and the mall’s owners have been
discussing relocation of the center to the mall’s west side, adjacent to the food court. This would
add two to three minutes of running time per trip, but the site would be easier for vehicles and
operators to access. Additionally, operators could take restroom breaks in the food court. During
one interview for this SRTP, a couple of stakeholders voiced aggressively strong opposition to this
proposal, indicating the they would ensure it would not be implemented, supporting neighbors
across Clares Street in unincorporated Santa Cruz County who are opposed to the idea. The
location is less visible, and thus would be preferable from the perspective of mall ownership.
Existing parking would have to be removed, and access to a signalized intersection adjacent to the
site might have to be improved. There have been indications by mall ownership that they might be
willing to partially fund relocation of the center as part of a potential redevelopment of the mall.
METRO and mall ownership have entered into a joint development agreement that will fund a
circulation study.

Since the Loma Prieta earthquake in 1989, METRO has been operating out of temporary and in
some cases leased facilities. In the mid-1990s, the agency began a site selection process for a new
centralized facility. A number of locations were considered and ultimately rejected due to
neighborhood opposition. Now, finally, a complex is under construction near METRO’s existing
maintenance facility and administrative offices in the Harvey West area. The site is relatively
small, however, and staff have indicated that they will be unable to store all vehicles on-site, and
will likely have to park some on adjacent streets as a result. If service were expanded, the agency
might need to acquire or lease a second location for a satellite facility. METRO’s former South
County base in Watsonville was abandoned after Loma Prieta partly due to damage, but also
because the facility, which was just four years old, had proven too expensive to operate due to
duplication of staff and other resources.
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DOT EXERCISE AT PUBLIC MEETINGS

As part of the series of stakeholder meetings, community workshops were scheduled at the Aptos Library,
Simpkins Center, Watsonville City Hall, Scotts Valley Library, and Santa Cruz Metro Center. METRO
posted public notices advertising the meetings, and the meetings in Aptos and Watsonville had a Spanish-
speaking interpreter present. Each meeting was facilitated by consulting staff in coordination with METRO
staff.

Very few people attended the meetings, with only nine individuals from all five meetings participating in a
“dot exercise” shown in the image below, primarily individuals in Santa Cruz, several of whom use mobility
aids for travel. Perhaps due to the fact that these individuals represented a fairly specific demographic,
their responses are nearly the opposite of what most stakeholders and survey respondents reported.

The questions to which individuals responded
in the exercise, designed to gauge their WHAT DO YOU THINK? =

preference between two different alternatives, _—
were as fO I I OWS: Place a dot anywhere along each line, based on your opinions and priorities.

= Provide more service between
cities versus provide more service
in local neighborhoods. Eight of
nine participants indicated a preference
to provide more local/neighborhood
service.

= Provide many/frequent stops even
if it means slower service versus
reduce the number of stops in
order to make service faster. Six
of nine participants indicated a
preference for more stops.

Provide more frequent bus.

= Provide more frequent bus service servc b s o sl e
(bus runs more often) versus
provide earlier or later bus
services (bus runs longer service
hours). Eight of nine participants
expressed a preference for longer
service hours instead of improve
frequencies.

CONCLUSION

METRO staff identified stakeholders to provide a diversity of insight that would reflect the
concerns of the community at large. These individuals were relied upon to describe the “pulse of
the community,” but do not necessarily represent the full range of concerns among the citizens of
Santa Cruz County. Nevertheless, stakeholders offered a wide array of ideas and suggestions
about Santa Cruz County’s transportation future.
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The comments suggest a few primary areas of focus for this SRTP:

= The need for a comprehensive policies and performance standards adopted by the Board
that can be used for making important decisions about the provision of transit services
given limited resources.

= Improved travel times and reliability of routes, with fewer stops, express bus services, and
schedules that more accurately reflect the amount of time it takes to complete a run

= Improved amenities, including real-time information, safe and secure bus stops and
shelters, additional park-and-ride facilities.

=  Strategies to reduce congestion which significantly strangles METRQ’s ability to
effectively operate its services along Highway 1 and in the Soquel corridor.

=  Opportunities to partner with Cabrillo College to reintroduce student passes for METRO.

=  Ways to ensure METRO provides accessible services, especially for people without other
transportation options.

One important observation is that several stakeholders talked about using transit as an economic
development tool, but few policies and little guidance has been in place up to this point to
encourage the development of transit-focused corridors, multimodal transportation access, and
land use plans that look at the role transit plays in shaping Santa Cruz’s growth. This plan can
serve as a building block to encourage additional discussion and integration of transit-oriented
development in Santa Cruz County’s development plans.
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8 DOCUMENT REVIEW

Watsonville Transit Planning Study, 2012

Santa Cruz METRO commissioned a study, completed in February 2012, to evaluate transit
service in the Watsonville area and identify opportunities to maximize service efficiency given
constrained economic resources. The study evaluated the eight routes serving Watsonwville,
including local routes 72, 74, 75, and 79. Inter-city routes to Santa Cruz included routes 69A,
69W, 71, and the commuter express route 91X.

The plan included a number of recommendations for administrative, capital, and operational
improvements. Administrative recommendations included:

= Increased communication between METRO planning and operational staff in order to
promote policy adherence, especially with regards to on-time performance issues.

= Actively engage communities within the METRO customer base through targeted
programming efforts.

= Evaluate fare policy.
Capital recommendations included:

= Evaluate potential technological enhancements including wireless internet, especially on
Santa Cruz-Watsonville routes, and consider bicycle capacity during the procurement
process for new vehicles.

= Identify priorities with regards to capital improvements, utilizing public input to guide
decision-making.
Operational recommendations included:
= Continue to pursue recommendations from prior plans including the 2008 SRTP
recommendations to reduce interlining and consider introducing limited-stop service
along routes where most boarding and alighting activity occurs at a small number of

stops. In particular, the region’s Coordinated Human Services Plan (CHSP)
recommended introducing limited stop service along the Highway 1 corridor.

= Reduce the frequency of schedule changes, which at the time of the plan occurred four
times per year, as frequent changes can erode rider confidence in the system.

= Provide clarification on route deviations and distinguish between route variants.

o Provide greater distinction between Routes 69A and 69W by separating
schedules and renaming one of the routes.
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o Rename deviations of Route 71 with new route names and eliminate two of the
four variants operating at the time of the report.

= Coordinate schedules with MST routes serving Watsonville.
=  On-time performance and route-level recommendations:
0 Route 69A/69W: Increase scheduled running time and unlink interlined trips.

0 Route 71: Reduce route deviations; introduce limited-stop runs as either a new
route or express route serving only the current alignment’s timepoints.

0 Route 91X: Add additional evening trip and work to reduce early departures from
timepoints.

0 Route 72: Increase scheduled running time to address late running.
0 Route 74: Increase scheduled running time to address late running.

0 Route 75: Work to reduce early running in the a.m. and mid-day periods, increase
scheduled run time in the p.m.

0 Route 79: Add time to College and Lakeview to Bronte and Hushbeck segment.

0 Reduce redundancy between Routes 72 and 75 alignments.

Transit Corridors Plan Existing Conditions Report, Ongoing

The Transit Corridors Plan was initiated by Santa Cruz County with the aim of developing a
community-based vision for long-term sustainability and quality of life in the Soquel Corridor.
The study area includes the unincorporated portions of the County including Live Oak, Soquel,
and Aptos. The final plan will address five primary goals:

» Reduce greenhouse gas emissions

= Increase affordable housing

» Increase transportation alternatives

= Increase access to good jobs

= ldentify and enhance gateways through good urban design

The planning process is scheduled to take place over the course of three years, beginning in 2011,
with the goal of adopting the final plan in late 2014. The first step of the planning process
involved publishing an existing conditions report, which was released in October 2012.

The transportation chapter of the existing conditions report identifies several issues within the
study area, which will be addressed in the full Transit Corridors Plan. The most pertinent issues
related to transit service are increasing transportation choices and transit ridership. Only nine
percent of employed residents in the study area ride the bus, bike, or walk to work, and only three
percent commute to work by bus. The final Transit Corridors Plan will address the questions of
how to reduce the number of residents driving alone to work, and increase transit ridership.

Santa Cruz County Regional Transportation Plan, 2010

In 2010, the Santa Cruz County Regional Transportation Commission published an update to the
Regional Transportation Plan (RTP) that was completed in 2005. The RTP guides transportation
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policy within the County through 2035, identifying key goals, projects, and programs to improve
transportation within the County. Santa Cruz County faces complex transportation issues,
including traffic congestion, limited revenue for transit service and other transportation projects,
increasing maintenance needs, and strict regulation of urban growth and land use. Additionally,
one-third of county residents do not drive, and aging populations mean that demand for fixed-
route transit and paratransit is likely to increase.

The 2010 RTP carried forward a number of goals established in prior RTPs, including
preservation and maintenance of the existing transportation system, increasing mobility through
multimodal investments, coordinating land use with transportation decisions, protecting the
environment and reducing greenhouse gas emissions, making efficient use of financial resources,
and ensuring that public input is included in all aspects of regional planning. The plan includes
specific targets, such as a goal to achieve transit ridership of 10 percent of all trips. In order to
meet this goal, the RTP includes policies to encourage interagency coordination, consider
adopting new transit technologies such as Bus Rapid Transit (BRT) in congested corridors,
protect existing commuter transit access to rail lines, and allow bicycles on board transit vehicles.

Santa Cruz METRO Short Range Transit Plan, 2008

Santa Cruz METRO's last Short Range Transit Plan was published in December 2008 and had a
planning horizon of FY2008 to FY2012. Much has changed since the SRTP was written, including
service reductions due to the economic recession that began in 2008. As a result of the economic
conditions and revised revenue forecasts, the SRTP was ultimately adopted with the
understanding that the service restructure proposed in the plan would not be pursued during the
life of the plan. However, several other key recommendations of this plan have been implemented
by METRO, including reducing interlining between routes and increasing headway uniformity.

The primary service recommendation of the 2008 SRTP was to replace the hub-and-spoke
operations with a trunk-and-feeder system, with trunk service between major regional centers
and feeder service providing reliable connections to local destinations and to the trunk service.
The plan envisioned three primary trunk lines: Santa Cruz — Watsonville, Santa Cruz — UCSC,
and Santa Cruz-San Lorenzo Valley. Feeder service would operate within Santa Cruz, Watsonville,
Scotts Valley/Graham Hill, Capitola/Live Oak, and Aptos/Rio Del Mar/La Selva Beach.

However, the SRTP was written using financial forecasts available at the time, which foresaw
increasing revenue through the planning horizon year. Following the publication of the draft
SRTP, the METRO board conducted analysis of the investments required to implement the trunk
and feeder system. METRO staff estimated the service increase alone would cost $850,000 in
2008 dollars, in addition to other investments in changes to fare policy, vehicles, Automated
Vehicle Locator (AVL) data collection, and other initiatives. The plan was adopted with the
understanding the pursuit of the service changes recommended in the plan would not be feasible
given revised economic forecasts for the plan’s horizon.

University of California, Santa Cruz Long-Range Development
Plan, 2006

UCSC is a significant regional resource and source of transit demand. The university’s most recent
Long-Range Development Plan (LRDP) provides guidance for the physical development of the
UCSC campus between 2005 and 2020. Although the focus of the plan is on campus planning that
will fulfill the university’s academic, research, and public service mission, the land use decisions

Nelson\Nygaard Consulting Associates Inc. | 97

14b.107



Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

made by the University have ramifications for the Santa Cruz region’s transportation needs and
for METRO service.

UCSC has made a concerted effort to reduce the use of single occupancy vehicles (SOVs) on
campus. As of 2004, the university reported that only 40 percent of trips to and from campus
were SOV trips. The LRDP recommends continued emphasis on the transit service provided by
METRO, in addition to local campus circulation provided by UCSC shuttles. Specifically, the
report suggests expanding existing transit facilities to connect transit service operating on the
campus loop system at parking collection points and installing Bus Rapid Transit (BRT) solutions
including queue jump lanes and transit-priority traffic signals were appropriate.
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9 POLICY AND PRACTICE
RECOMMENDATIONS

It is essential, when planning service changes, that any changes be based on a framework of
formally adopted or recommended policies, practices and procedures that is consistent with both
best practices in the transit industry as well as local conditions. This chapter highlights changes
to existing METRO policies and practices, as well as recommended new policies. Information is
presented in three separate subsections:

= Revised Policies
= New Policies
=  Practices

The recommended service changes in Chapter 10 were developed within the context of the
recommended policies and practices.

REVISED POLICIES

Recommendations for stop spacing, pull-out stops, and bicycle accommodation are discusses.

Stop Spacing

METRO'’s stop-spacing policy designates a minimum standard for distance between stops of 600
feet. This distance corresponds with the “fixed blocks” used by METRO'’s stop-announcement
system to determine proximity to stops. When two stops are within the same fixed block, or less
than 600 feet apart, both stops cannot be announced. This is the case at numerous stops.

Even if all stops were to achieve the minimum standard, however, METRO’s policy does not
reflect the state of the research into “optimal” stop spacing, or stop spacing that balances access
and on-board travel time to maximize ridership. Numerous studies have found that ideal stop
spacing is more than double METROQO’s minimum standard, or close to one-quarter mile (1,320
feet), and transit agencies including VTA and Muni in the Bay Area are currently in the process of
updating their stop-spacing policies to both require and allow greater distances between stops.

When stops are farther apart, access is reduced, and in some cases improvements to travel times
aboard vehicles may be offset by increased travel times to and from stops. Ease of access for
seniors and other people with mobility issues must also be taken into account.

Stop spacing is always a “balancing act”: if access were the only concern, stops would be as closely
spaced as possible, while if speed and reliability were the only concern, there would be as few
stops as possible. This is why METRO sometimes provides “all-stop” or “local-stop” service as
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well as limited-stop or express service in the same corridors. However, it is not always possible to
do so given limited resources. In these cases, choices must be made regarding the balance
between access, speed and reliability.

Stop-spacing policies should take into account a variety of factors related to the specific local
condition, including: proximity of senior centers, community centers, schools, libraries, social
service providers and other community institutions; composition of the area population, in
particular numbers of seniors, youths and persons with disabilities; topography/grades;
pedestrian connectivity, including both completeness of the street network as well as the quality
of facilities including sidewalks, crosswalks and wheelchair ramps; connectivity to other routes;
locations relative to intersections (“far-side” locations are generally preferable); community and
official support; and other factors in stop placement. Stop-spacing policies should be flexible,
allowing for deviation from the standards where it is found to be necessary on a site-specific basis.

The defined minimum and maximum standards, meanwhile, should be adequate to strike a
reasonable balance between access, speed and reliability. With this in mind, an increase in
METRO’s minimum distance between stops from 600 to 880 feet, or one-sixth of a mile, is
recommended. While this amounts to an increase of slightly less than half, it is still well below the
“optimal” distance identified through research of about one-quarter mile or 1,320 feet. A
maximum should also be set for stops in urbanized areas, of perhaps one-third of a mile or 1,760
feet.

While METRO's stop-spacing policy does not need to be strictly applied — existing stops that do
not conform to the standard do not have to be relocated — it could be used, following the
collection of ridership and on-time performance data described in a later recommendation, to
offer guidance on whether stops should be consolidated to reduce delay. While most agencies
consider stop consolidation as part of route restructuring processes, Seattle’s King County Metro
reviews stop locations on a regular, rotating basis, at a rate of two to three corridors per year.
Portland’s Tri-County Metropolitan Transit District or TriMet, meanwhile, has developed the
following methodology for assessment of stop locations?t:
1. Divide line into segments.
2. Identify “anchor” stops including:
a. transfer points
b. stops adjacent to major trip generators
c. stops at major intersections
3. Remove or relocate remaining stops according to factors including:
preference for locations on far sides of intersections
pedestrian connectivity
safe pedestrian access
history of wheelchair boardings
traffic impacts

- ® 0 0 T o

compatibility with adjacent land uses

11 11Ahmed M. EI-Geneidy, Thomas J. Kimpel and James G. Strathman, “Empirical Analysis of the Effects of Bus Stop
Consolidation on Passenger Activity and Transit Operations.” Center for Urban Studies, College of Urban and Public
Affairs, Portland State University (May 2005).
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g. proximity to “paired” stop in opposite direction
h. level grades and clear visibility
i. community input

Pull-out Stops

“Pull-out” bus stops consisting of a “bay” cut out of the curb are often funded and built for use by
METRO by developers as part of development agreements. While pull-out stops serve to increase
safety by removing buses from traffic where no space exists between the travel lanes and curb,
they increase transit delay by requiring buses to merge back into traffic after the stop. For this
reason, pull-outs should be avoided on arterial streets with multiple lanes in each direction where
typical speeds are no greater than 35 or 40 miles per hour, and METRO policies and practices
should be adjusted to reflect this.

Bicycles

Used in tandem with transit trips, bicycles can be especially useful in bridging “first/last mile”
gaps between trip origins and destinations and transit stops, and integration of bikes with transit
can increase ridership and help advance agency and community sustainability, safety and other
goals. METRO currently seeks to accommodate cyclists by providing front-mounted racks on
buses able to accommodate up to three bikes, by allowing folding bikes aboard buses, by allowing
up to two bikes aboard buses on select routes (40, 41, 42 and Highway 17), by providing bike
racks and lockers at transit centers and nine locations in Downtown Santa Cruz, and other
measures. Advocates, however, have identified a number of additional steps the agency might
take:

= Expansion of bikes-on-buses options.

= Addition of rear-mounted racks to Highway 17 buses.

= Addition of bike parking at stops undergoing improvement.

= Seeking out funding for a program of subsidized fold-up bikes.
= Participation in a community bikeshare program.

= Enhancements to driver training related to bicyclist safety.

= Support for safe-routes-to-transit projects.

Some options, such as allowing more bikes aboard buses or providing rear-mounted racks on
Highway 17 buses, might not be desirable for reasons of competing objectives (e.g.,
accommodation for elderly passengers and passengers with disabilities) or operational issues.
Nonetheless, METRO staff should further explore ways in which to more seamlessly integrate
transit and bicycle travel.

NEW POLICIES

Transit-Emphasis Corridors

A “transit-priority” or “transit-emphasis” corridor is a street segment in which high-quality
transit service is provided and physical improvements for transit are prioritized. In general, high-
frequency service, a bus every 15 minutes or more often in each direction (on one route, or all
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routes combined), is necessary to warrant designation as a transit-emphasis corridor!2. Along
with high-quality transit amenities, such frequency can create a virtuous cycle in which more
transit service creates more demand for transit service.

In addition to a high frequency of service, there are two other attributes typically associated with a
transit-emphasis corridor: (1) existing land uses and/or land use policies that are supportive of
transit service and (2) a location within, adjacent to or between major trip generators. Both of
these factors contribute to a high demand for frequent transit service. In particular, transit-
emphasis corridors typically feature a mixture of “pedestrian-oriented” land uses such as
“walkable” storefront retail and apartments or townhomes, along with high-quality pedestrian
infrastructure including a well-connected street network, wide sidewalks and frequent crosswalks.
In general, “pedestrian-friendly” corridors are also “transit-oriented” corridors.

METRO should develop service and infrastructural standards for transit-emphasis corridors, and
in partnership with cities, the County and other agencies, it should define policy-based
“thresholds” or “triggers” for designation of a transit-emphasis corridor taking into account
transit requirements as well as land use and land use policy (e.g., designation of a transit corridor
in the Sustainable Santa Cruz County Plan). Metro and its partners should then develop capital
improvement strategies for designated corridors.

A headway standard for transit-emphasis corridors of 15 minutes or less between 7 a.m. and 7
p.m. on weekdays is recommended. Furthermore, 15 minutes should be the maximum scheduled
interval between all arrivals, on any route (e.g., buses on different routes should not be scheduled
to arrive 10, then 20 minutes apart). Transit planners differ on the definition of “walk-up” service,
or service that operates so frequently that most riders cease to consult schedules before
determining when to leave for the stop: some say it is 15 minutes, while some say 12 or even 10.
For this reason, a minimum standard of 15 minutes is recommended, but greater frequencies are
encouraged.

A number of capital improvements might be made on transit-emphasis corridors:

= Improvements to the right-of-way. In a largely built-out environment such as the
urbanized areas of Santa Cruz County, rights-of-way are often constrained; streets cannot
be widened, at least not without property takings. Providing buses with their own travel
lanes free from traffic, then, generally requires removal of either on-street parking or
mixed general-purpose travel lanes. In some cases, this may have little or no effect on
traffic or parking availability. In some cases, it is possible to mitigate impacts through
other means, for example by providing additional left-turn lanes, off-street parking or
parking on connecting streets. In other cases, complete transit-only lanes may not be
feasible, but it might be possible to provide transit vehicles with lanes that are shared
with some other vehicles (such as taxis, emergency vehicles, delivery trucks, high-
occupancy carpools, or autos turning right), that are in effect only part of the time (for
example, during peak periods), or that exist only in segments. An example of the latter is
the “queue jump” lane, a transit-only lane that exists for only a short distance on
approach to an intersection, allowing transit vehicles to bypass lines of cars waiting at red

12 California Senate Bill 375 (SB 375) applies a similar standard to “high quality transit corridors,” defined as corridors
with 15-minute or better service during peak periods. In the 2035 MTP/SCS, AMBAG identified high quality transit
corridors in the METRO service area including those listed here as well as the UCSC loop, Freedom north of Watsonville,
and others. As defined here, “transit-emphasis corridors” include frequent service as well as transit-supportive land uses
and high-quality pedestrian access.
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Figure 42 Queue Jump (Milwaukie, Oregon)

lights, and go ahead of them using a
special “advance phase” for transit a
few seconds prior to the regular
green signal for all traffic. Queue
jumps may be shared with cars and
trucks turning right, as shown in
Figure 42 to the right.

Improvements at
intersections. Queue jumps with
advance phases are one way to
improve transit travel times and
schedule reliability. Other ways to ] ez )
reduce transit delays at signalized awe yuik
intersections include “transit-signal
priority” (TSP) systems and simple
retiming of signals. In a TSP system,
signals are equipped to detect
approaching buses, and signal
phases may be changed in one of
two ways: using signal preemption,
in which red lights are turned green
a few seconds early, or by signal
extension, in which green lights are
made to stay green a few seconds
longer. In either case, the change can be reversed in the following signal cycle, restoring
green time for cross traffic removed from the previous cycle and limiting impacts on
traffic flow and capacity. A less-effective but simpler way to reduce transit delay at
signals is to simply retime the signals so that cycles and/or red phases are shorter,
reducing the maximum amount of time that buses may be stopped and/or reducing the
likelihood that they will be stopped in the first place. In many cases, signal phases are
longer than they need to be to allow pedestrians and queued vehicles to cross the street.
(Another option is to re-time signal progressions; however, because buses must make
stops, their average speeds are much

slower than for other vehicles.) Figure 43 Bulb-Out Stop (Seattle, Washington)

w

Improvements to stops. Two
basic types of improvements can be
made to transit stops:
improvements designed to reduce
transit delay, and improvements to
the safety, comfort and capacity of
the stop itself. In a Bus Rapid
Transit or BRT system, stops are
sometimes raised so that they are
level or nearly level with vehicle
floors, eliminating steps and any
need for wheelchair lifts. Ticket
machines are also sometimes
provided at the stop so that
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passengers can enter vehicles through any door and don’t have to line up to pay on-board.
In BRT systems and even in many non-BRT systems, stops are sometimes located on
traffic islands or on sidewalks extended into the street so that buses can stop in the travel
lane and don’t have to wait to merge back into traffic after the stop (the latter are called
“bulb-out” stops, and an example is shown in Figure 43). Stops are also sometimes moved
from the near side to the far side of an intersection, which can reduce delay in a variety of
ways. Other improvements consist of amenities ranging from shelters to additional
seating, enhanced signage (potentially including real-time arrival information), concrete
pads for wheelchairs and pedestrian access improvements to nearby sidewalks and
crosswalks.

Figure 44 High-Visibility Stop (Kansas City, Mo.)

= Improvements to pedestrian
connections. Finally, transit service
can be improved by improving access to
transit. In an environment such as Santa
Cruz County, most transit passengers
walk to and from stops, and pedestrian
infrastructure is often inadequate.
Sidewalks may be too narrow, in poor
condition, or there may be gaps.
Opportunities to cross streets may be
limited, and where crosswalks exist,
there may not be signals requiring
drivers to stop, or there may be signals,
but not enough time in the walk cycle for
all to safely cross. The street network
itself may prevent direct pathways.
Wheelchair ramps may also be missing or substandard. These issues are generally beyond
the purview of the transit operator, but operators can work with cities and counties to
identify needs, develop projects, and seek grant funding.

Many of these improvements may be made on an incremental basis, as funding becomes
available, or on an opportunistic basis, as part of street repaving or other projects. Similarly,
service could be expanded to achieve the 15-minute standard over time.

Performance Standards and Reviews

Industry-standard best practice in transit service planning is to define quantitative performance
standards for fixed-route and demand-responsive services, regularly monitor and report on
performance, and adopt and adhere to a formal process for reviewing and making
recommendations to improve services that fail to achieve standards.

Performance standards were recommended as part of METRO'S last SRTP. These have not been
implemented. Instead, staff have identified limited performance and service delivery standards
for the agency’s Title VI program. These may be briefly summarized as follows:

= Load standards. Average all-day loads should not exceed the total capacity of each
vehicle, as defined using a ratio of standing-to-seated capacity that in most cases is 0.5
(for Highway 17 coaches, it is 0.2-0.3 depending on the vehicle type). Routes that exceed
the load standard on 15 days in any six-month period are subject to corrective action.
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= Headway standards. In keeping with best practice, METRO varies minimum service
levels by type of route and by time of day and day of the week. Headway standards are
applied to combined headways within corridors, and not individual routes. The standards
are shown in Figure 45.

Figure 45 METRO Headway Standards

Route Category Weekday Peak?!3 Weekday Base Weekday Night4 Weekend
Intercity (Rts 69A, 15 30 60 (Rt 71 only) 60
69W, 71, 91X)
Rural (Rts 35/35A) 30 60 90 30
Local (Rts 3,3W, 4, | 60 60 60 (Rt 66N) 60
4W, 8, 54, 55, 56,
66, 66N, 68, 72, 74,
75,77, and 79)
UCSC (Rts 10, 12, 10 30 30 30
15, 16, 19, and 20)
Hwy 17 (Rt 17) 20 60 60 60
Rural School Based | Santa Cruz METRO will provide at minimum two trips a day Monday through Friday that
Service and Rural serve bell times for rural students attending K-12 school. This service additionally serves as
Lifeline Service (30, | Lifeline service for some rural outlying areas.
33, 34, 40, 41, 42)

= On-Time Performance standards. METRO’s definition of “on-time” departures from
timepoints is not early and no more than five minutes late. Its systemwide on-time goal
is 72 percent of all departures.

= Service Availability standards. METRO applies two coverage standards?®:

— Within the incorporated cities of Santa Cruz, Capitola, Scotts Valley and Watsonville,

90 percent of residents should be within one-half mile of a bus stop.

— Within Santa Cruz County, 90 percent of residents should be within one mile of a bus

stop.

METRO'’s load and on-time performance standards are performance standards, while its
headway and service availability standards are service delivery standards. This distinction is
important because performance standards require monitoring to determine compliance, while
service delivery standards can simply be applied whenever service changes are made (or require

13 Peak hours are 7-9 a.m. and 2-7 p.m.

14 Night hours are 8 p.m. to 12 a.m.

15 Coverage-related performance measures can also be found in the RTC 2014 RTP (“Target 3C: Reduce travel times
and increase travel options for people who are transportation disadvantaged due to income, race, disability or limited
English proficiency by increasing the percentage that are within a 30-minute walk, bike or transit trip to key destinations
by 20% by 2020 and 40% by 2035") as well as AMBAG's 2035 MTP/SCS (“Equitable Transit Access: This
performance measure evaluates the low income and minority populations that are located within one-half mile of a high

quality transit stop”).
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limited analysis of available data, such as Census data). The former require extensive data
collection and analysis, while the latter do not.

The performance standards recommended in the previous SRTP were extensive, and would have
required extensive data collection and analysis. New data collection efforts are recommended in
this SRTP. However, given the limited resources available to METRO in the near term, a more
limited performance reporting framework is recommended focused on the core metrics of on-
time performance, capacity and productivity. METRO already has on-time performance and
capacity (load) standards; the third standard, productivity, would be based on boardings per hour
of revenue service, a relatively straightforward measure. Together, these three standards would
address both “external” performance in terms of customer service (on-time performance and
capacity) as well as “internal” performance in terms of efficient service delivery (productivity).

Load and on-time performance standards should be refined and productivity standards should be
developed based on data collection; specifically, they should be based on (though not necessarily
identical to) observed averages within each route category during each time period. Depending
on availability of data, performance might be reviewed for all routes at once (e.g., annually) or for
only some at a time, on a rotating basis. If the latter is necessary, all routes within a category
should be reviewed at the same time. This will allow categorical averages to be updated, and for
standards to be revised as needed.

As part of the framework, numeric thresholds should be defined “triggering” automatic review of
routes or route segments: for example, performance below some percentage of the standard (e.g.,
80 percent). The Service Planning and Review Committee, or SPARC, should develop a process
for further review of routes and route segments (METRO partner VTA, to cite one example,
develops “Improvement Plans,” or “IP’s” for routes that fail to achieve its productivity
standards?6) Routes that continuously fail to achieve standards should be candidates for
elimination.

Both productivity and a fourth standard that METRO might consider, farebox recovery ratio, are
measures of cost-effectiveness that may conflict with policy direction in other areas, most notably
service availability. While official policy regarding definition and provision of resources for
“productivity services” (i.e., those that serve high-demand corridors) and “coverage services”
(those that exist primarily to provide basic lifeline access) is not recommended, staff judgment
should be applied in reconciling these conflicts as part of the route review process. (Similarly,
routes with very high productivity may suffer from overcrowding, and thus violate load
standards.)

Route Deviation Standard

Route deviations are route segments in which the alignment becomes indirect in order to serve a
specific destination that is near, but not immediately along, the route’s primary path of travel.
While minor deviations may improve access to specific destinations, they impact both real and

16 See http://www.vta.org/projects/tsp/ for more information. In addition to VTA, area agencies that conduct regular
performance reporting include Monterey-Salinas Transit (see http://www.mst.org/wp-
content/media/GMReport_Sept2013.pdf for one such example), San Francisco’s Municipal Transportation Agency, or
Muni (http:/ /sfmta.com/sites /default/files / StrategicPlanMetricsReport-January 20 1 3FINAL.pdf), the Bay Area Rapid
Transit District or BART (http://www.bart.gov /docs/QPR/QPR_Report_FY2013_Q4_FINAL.pdf), and San Bernardino
County’s Mountain Area Regional Transit Authority or MARTA (http: //www.marta.cc/media/agenda.pdf).
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perceived travel times, as well as route legibility, and tend to suffer from low ridership and poor
productivity and cost-effectiveness.

Many transit agencies have established standards for route deviations. The Seattle area’s King
County Metro, for example, has developed the formula shown in Figure 46. New deviations may
be considered only when the delay is less than 10 passenger-minutes per person boarding or
exiting the bus along the deviation. If, then, 25 passengers were found to be boarding or alighting
along the deviated segment on each trip, and the additional travel time required to serve the
segment were five minutes per trip, then the deviation would be acceptable only if fewer than 50
passengers were traveling through the deviated segment on each trip.

Figure 46 King County Metro Deviation Standard

Riders traveling through x Minutes of deviation
< 10 minutes

Boardings and exitings along deviation

PRACTICES

Data Collection

METROQO’s adopted budget includes a half-time surveyor position, but the position has not been
filled for some time. Similarly, the agency currently has a planning staff of just two. Only limited
funding is available for hiring outside contractors to collect data. METRO’s vehicles also lack two
types of devices used by larger agencies to automate collection of on-time performance and
ridership data: Automatic Vehicle Locations, or AVLs, and Automatic Passenger Counters, or
APCs.

For all of these reasons, METRO has only limited data available upon which to base planning and
scheduling decisions. The agency has recently conducted some data collection as part of planning
efforts including this one (for which a passenger survey was conducted and on-time data were
collected on a few routes). Just as the agency should implement a limited, realistic framework for
performance review, METRO should develop a realistic strategy for collection of those data with
the potential to prove most valuable to decision-making processes.

In a previous recommendation, a regular performance reporting framework was recommended
based on three metrics: vehicle loads, schedule adherence, and boardings per revenue hour.
Ideally, the agency would collect these data on all routes annually or more often. However, given
limited resources, it would probably be more realistic in the near term to develop a sampling plan:
for example, all routes within a route category could be surveyed simultaneously.

As part of this strategy, the agency should seek to immediately collect on-time performance data
on routes and route segments with known on-time performance issues, and should continue to
collect data on on-time performance incrementally and opportunistically, whenever possible.
Data could potentially be conducted by METRO supervisors.

METRO should also conduct regular ridechecks in order to ensure that ridership and load factor
data are sufficiently current upon which to base planning efforts.
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Longer-term, the agency should strive to both expand its financial and human resources for data
collection, as well as to automate processes as much as possible using AVLs, APCs or other
technology.

Scheduling

METROQO'’s scheduling practices are unique in at least three ways. One, scheduled travel times do
not necessarily vary by time of day. Two, scheduled layover and recovery times on the same route
can vary greatly from one trip to the next. And three, to address schedule variability, METRO
sometimes “pads” scheduled travel times between the next-to-last timepoint and the route’s
terminal.

Ideally, schedules should reflect “typical” travel times within each segment at different times of
day. This is difficult when variability is high, and exceedingly difficult when only limited data are
available, as is the case for METRO. To improve scheduling practices, collection of on-time
performance data are recommended. This should allow METRO to adjust schedules to more
closely reflect observed conditions at different times of day. This should also allow the agency to
reduce the practice of “adding time” near the end of the route.

Long routes with many stops are difficult to schedule accurately, and METRO's Intercity routes,
including Routes 69A/W and 71, suffer from especially high variability. Routes 69W and 71 stop
near their midpoints at a major destination, Cabrillo College, where many passengers get on or off
rather than “riding through,” and where there is spaces for buses to recover out of traffic. For this
reason, a brief interval — perhaps five minutes — might be inserted between scheduled arrivals
and departures at Cabrillo, allowing more buses to depart Cabrillo on-time.

An alternative scheduling practice that METRO might consider is headway-based scheduling. On
routes and corridors with “walk-up” frequencies of 10 minutes or better, riders do not necessarily
need to consult schedules. This provides an opportunity for the transit provider to improve travel
times by instructing operators to simply proceed without delay, and without regard to scheduled
arrival and departure times at interim timepoints. In other words, by eliminating published
arrival and departure times at all points but terminals, agencies can eliminate any possibility of
operators “running hot,” or ahead of schedule, and having to stop and wait mid-route in order not
to depart early from downstream timepoints. This practice works best on short routes where
opportunities for “bunching” or “gapping” of buses is reduced, and it requires that operators
depart from starting points on-time, at regular intervals. In order to encourage the latter,
supervisors can be stationed at terminals; “countdown clocks” or signals for operators might even
be added. While headway-based scheduling would not be practical for most METRO routes, it
might be desirable on Routes 15 and 16 during the UCSC school term.

Park-and-Rides

While parking is available near all four METRO transit centers, only the Cavallaro Transit Center
in Scotts Valley features a large park-and-ride lot for commuters, and METRO does not operate
park-and-ride lots at any other locations. Survey results indicate that just 1 to 2 percent of
METRO passengers drive to or from stops; however, this may be as much a function of limited
supply as of demand.

Staff have indicated that the Cavallaro lot, used by customers of METRO’s Route 17 express
service to San Jose, is regularly filled to capacity, and the site is constrained, so any expansion
would require construction of a multimillion-dollar garage. An additional lot nearby, then, should
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be pursued. A potential location may exist along Santas Village Road in northern Scotts Valley,
where a mixed-use development is planned. A shared parking arrangement at this site, reserved
for METRO patrons during the day but available to residents and/or retail customers in the
evening, could prove mutually beneficial to both METRO and the developer. METRO should
explore development of a park-and-ride lot at this location as well as any others where demand
might exist and where private funding might be available. In particular, METRO should
investigate options along or near their long-distance routes originating in Watsonville, in order to
allow South County residents to more easily commute to jobs in the North County.
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10 SERVICE PLAN

This chapter contains recommended changes to METRO fixed-route and paratransit services. As
was stated in the previous chapter, these recommendations were developed based on the analysis
found in the preceding chapters as well as the recommended policies, practices and procedures
outlined in Chapter 9. While the recommended service changes were developed within the context
of the recommended policies and practices, changes to service should be further defined and
developed following adoption of the recommended policies and practices by METRO’s staff and
Board of Directors.

This chapter is in three sections: Service Recommendations, Expanded Service
Recommendations, and Policy and Practice Recommendations. Note that while the Service
Recommendations are fiscally constrained (a roughly one percent increase in systemwide
operating costs has been estimated based on a three to four percent increase in costs for UCSC
service), the Expanded Service Recommendations assume additional funding.

FIXED-ROUTE SERVICE RECOMMENDATIONS

Service recommendations were developed based on field observation, operator, customer, and
stakeholder outreach, and METRO staff input. Following are recommendations related to
individual routes. If a route is not addressed below, no change is recommended. No changes are
recommended to local services operating within Watsonville because these services were only
recently reconfigured.

Route 3

Route 3 is a local route serving the West Side of Santa Cruz. Unlike most other routes serving the
West Side, it does not serve UCSC. Most of the route also overlaps with other services, including
Routes 19 and 20/20D, which run more frequently during the UCSC school term. Segments of
Route 3 that are not served by other routes are generally a relatively short distance from other
routes, including Route 20. The Route 3 segment serving the Boardwalk, meanwhile, does not
operate on summer weekends when demand for travel to the Boardwalk is highest. Perhaps
unsurprisingly, then, Route 3 is among the least productive METRO routes, at 10.3 boardings per
hour on weekdays, just over half the system average.

Two options are recommended. Under the first option, the route would neither be revised nor
eliminated. However, as was previously recommended, it (along with all other routes) would be
subjected to regular performance review. If, as is likely, performance were found to be
substandard, it could be subjected to service revisions and, if those were not successful, eventual
elimination. If Route 3 were to be replaced, one option would be to reallocate the resources used
for its operation to Route 20, thereby ensuring that the current level of service to the West Side is
maintained.
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A second option would be to immediately reconfigure Route 3 in an effort to improve
performance. One alternative would be to realign the route to serve a longer segment of Mission
Street and UCSC. This is described in detail in the following section, “Expanded Service
Recommendations.”

Routes 4, 4W and 8

These routes provide local service to north-central neighborhoods of Santa Cruz. Until recently,
Route 4 operated along the current Route 4W alignment, and Route 8 operated full-time. In their
current configuration, Route 8 operates one trip on weekdays, Route 4 serves most of the Route 8
alignment when Route 8 is not in operation, and Route 4W replaces both routes on weekends, but
on only a segment of the current Route 4 alignment. Two options are recommended. Under one
option, Route 8 would be eliminated, and a trip would be added to Route 4. This would effectively
maintain the existing service pattern, but would improve system legibility. Under the other
option, the previous configuration would be restored on weekdays. This, too, would improve
system legibility, as the current Route 4 alignment is extremely complicated. Direct connectivity
between the Harvey West and Emeline areas would be lost, but staff have indicated that there is
little direct travel between the areas.

The existing weekday morning, weekday afternoon and weekend configurations, as well as the
weekday configuration proposed under the second option, are illustrated in Figures 47 through 50
on the following pages, simplified diagrams of each route’s alignment.
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Figure 47 Diagram of Existing Routes 4 and 8 Alignments, a.m. Peak Period
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Figure 48 Diagram of Existing Route 4 Alignment, Mid-Day and p.m. Peak Periods
EMELINE Ol
COMPLEX| ~
METRO
Offices
g
Mota: Buses stop at s =
METRO Offices befare = m
Harvey Park West s =
m
ENCINAL
o -y
c
5 Harvey [5
® West Park | © HWY 1 GRANT
HARVEY WEST Z =
o] Q
= Q
b Iﬁ r ‘E
WATER
s Water &
%04,) D Ocean
-
s
]
=
=
Santa Cruz
METRO Center
4 every hour

Nelson\Nygaard Consulting Associates Inc. | 114

14b.124



Attachment B

2013 SHORT RANGE TRANSIT PLAN
Santa Cruz METRO

Figure 49 Diagram of Existing Route 4W Alignment, Weekends
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Figure 50 Diagram of Proposed Routes 4 and 8 Alignments, Weekdays
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Route 12

Like Route 8, Route 12 operates just once a day, during the UCSC school term only. Also like
Route 8, Route 12 formerly operated all day. Now it makes just a single inbound trip during the
a.m. peak period from Capitola to UCSC, almost entirely along the Route 68 alignment east of
Downtown Santa Cruz and the Route 16 alignment to the west. The route is relatively productive
at 44.8 boardings per hour, reflecting high demand for this trip. However, such infrequent
services detract from system legibility. For this reason, it is recommended Route 12 be converted
into a Route 68 trip. The trip between the METRO Center and USCS should be replaced by
another Route 16 trip. UCSC-bound riders would be required to transfer at METRO Center, but
there would be little wait at this time of day.

Routes 15 and 16

As is typical for transit providers in communities with colleges or universities, much of the
demand for METRO service comes from UCSC and Cabrillo College students and staff. Cabrillo is
located along a major arterial (Soquel) within an urbanized area, and is thus relatively simple to
serve. UCSC’s main campus, however, is somewhat remote and isolated, perched on a hilltop
outside of Santa Cruz.

Typically, transit operators in similar situations provide very frequent service to the campus:
Ithaca, New York’s Tompkins Consolidated Area Transit or TCAT, for example, provides service
between Downtown Ithaca and the Cornell University campus on East Hill every five to ten
minutes using Route 10. METRO similarly provides a high level of service to UCSC, but its school
term service is more complicated: not including Route 12, which makes a single daily trip, it
consists of a total of five routes, Routes 10, 15, 16, 19 and 20/20D. Route 10 has long- and short-
line variants, with every other trip during the a.m. peak period starting two stops downstream
from METRO Center, Route 20 has a variant serving the Pacific Shores apartments on Mission
Street, and Route 20D is a short-line variant of Route 20 scheduled to arrive just before Route 20,
taking some of the load off of that route. Route 16 operates on irregular headways, while Route 15
operates on highly irregular headways (scheduled departures during the a.m. peak are at 7:38,
8:12, 8:35, 9:25 and 9:52 a.m.). Finally, METRO operates extra service on Routes 15 and 16 that is
not published in schedules and varies according to the UCSC class schedule, with separate
Monday/Wednesday/Friday service and Tuesday/Thursday service patterns.

The result: service levels are high, and they are highest when demand is highest, just before the
start of class (particularly 9:30 a.m. Monday/Wednesday/Friday and 10 a.m. Tuesday/Thursday
classes). However, service is also difficult to comprehend, and irregular headways result in gaps
in service.

Headways on Routes 10, 19, and 20/20D are relatively consistent — generally either 30 or 60
minutes during the a.m. peak period. Figure 51 shows scheduled arrivals on all routes at UCSC’s
Science Hill stop between 9 and 10 a.m. on school-year weekdays, with Routes 15 and 16 arrivals
highlighted.
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Figure 51 Morning Peak Arrival Times at Science Hill (Existing)
Monday/Wednesday/Friday ‘ Tuesday/Thursday ‘
Route Time Route Time
15 9:03 16 9:08
10 9:08 10 9:08
16 9:08 19 9:19
15 9:18 20 9:20
19 9:19 16 9:28
20 9:20 16 9:38
15 9:23 10 9:38
16 9:23 15 9:43
16 9:27 20D 9:45
16 9:28 16 9:48
10 9:38 15 9:48
15 9:42 19 9:49
15 9:43 20 9:50
20D 9:45 16 9:53
16 9:47 15 9:56
16 9:48 16 9:58
19 9:49
20 9:50
16 9:52
16 9:58

As Figure 51 indicates, scheduled gaps between arrivals on Routes 15 and 16 vary from zero to 20
minutes. As the figure further illustrates, there is substantially more service on these routes
during the morning peak on Mondays, Wednesdays and Fridays than on Tuesdays and Thursdays
(a substantial amount of Routes 15 and 16 service — six buses, or one every five minutes — arrives
on campus in the half-hour after the start of 9:30 classes on Monday, Wednesday and Friday).
The total number of buses arriving between 9 and 10 a.m. on Mondays, Wednesdays and Fridays
is five on Route 15 and eight on Route 16, for average headways of 12 and 7.5 minutes,
respectively, or less than five minutes combined.

Another salient feature of the unpublished Routes 15 and 16 service is that many trips are short-
line trips, starting or stopping short of METRO Center (some trips operate only between Mission
and UCSC, serving the Bay corridor but not Laurel), or variants with non-stop segments (such as
METRO Center to Bay via Mission rather than Laurel). This allows for cycle times shorter than
the full hour required for the complete Routes 15 and 16 alignments, which in turn allows the
same bus to provide more service and more capacity between the West Side and UCSC.
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Designing an easier-to-remember service pattern that can accommodate demand that is both
highly peaked and variable by day of the week is a challenging exercise. However, a few key facts
point toward a possible solution:

= Cycle times for both Routes 15 and 16 are 60 minutes. This is a “clockface” (or “memory”)
interval that both:

— Allows for easily memorable clockface headways (e.g., 15 or 30 minutes); and

— Does not require interlining with other routes, allowing for independent operation.
(METRO does interline Routes 15 and 16 with each other and with other services;
however, they could “stand alone” as part of operator schedules).

=  While intervals on Routes 15 and 16 are irregular, the combined level of service on both
routes is 13 buses per hour in the peak hour of the busiest days (Mondays, Wednesdays
and Fridays).

= Campus-bound pass-ups are likeliest to occur on Bay, and short-line service operating
between Bay and Mission and the UCSC campus operates on 30-minute cycles.

Given all of this, it is recommended that:

= School-term schedules on Routes 15 and 16 should be standardized and made public in
order to improve public awareness of service patterns and levels. Analysis suggests that
both Routes 15 and 16 could operate on regular 15-minute headways during peak periods
at little or no additional cost.

= Inorder to provide additional capacity during peak periods and reduce numbers of pass-
ups on Bay, short-line service should be operated on Route 15 (or possibly, Route 16)
between Bay and Mission and the UCSC campus.

A sample schedule based on 15-minute headways on Routes 15 and 16 and including short-line
service is shown in Figure 52. This schedule would reduce the number of arrivals at Science Hill
during the peak hour of 9 to 10 a.m. from 20 to 19 on Mondays, Wednesdays and Fridays, but
would increase the total from 16 to 19 on Tuesdays and Thursdays. The full a.m. peak period
conceptual schedule from which this is excerpted would result in a 3 to 4 percent increase in
operating costs for UCSC service during this period. In order to control costs, service on either or
both routes might be slightly reduced during off-peak periods by reducing the span of service
and/or operating on longer headways of 20 or 30 minutes.
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Figure 52 Routes 15 and 16 a.m. Peak Arrival Times at Science Hill (Proposed)

Monday/Wednesday/Friday ‘ Tuesday/Thursday ‘

Route Time Route Time

15 9:03 15 9:03

10 9:08 10 9:08

16 9:13 16 9:13

15 9:18 15 9:18

19 9:19 19 9:19

20 9:20 20 9:20

(15 short) 9:23 (15 short) 9:23

(15 short) 9:23 (15 short) 9:23

16 9:28 16 9:28

15 9:33 15 9:33

10 9:38 10 9:38

16 9:43 16 9:43

20D 9:45 20D 9:45

15 9:48 15 9:48

19 9:49 19 9:49

20 9:50 20 9:50

(15 short) 9:53 (15 short) 9:53

(15 short) 9:53 (15 short) 9:53

16 9:58 16 9:58

As Figure 52 indicates, service would be consistent throughout the week, with no separate
schedules for Monday/Wednesday/Friday and Tuesday/Thursday. However, high volumes of
service would still be available on all days: the sample schedule would result in a reduction of one
arrival at Science Hill in the half-hour before both 9:30 (Monday/Wednesday/Friday) and 10 a.m.
(Tuesday/Thursday) classes, from 10 to nine on Mondays, Wednesdays and Fridays and from 11
to 10 on Tuesdays and Thursdays. If additional capacity were required during the a.m. peak hour,
all four short-line arrivals could be provided in the top or bottom half of the hour depending on

the day of the week.

The proposed schedule would result in departures from METRO Center on Routes 15 and 16 at
the top of the hour and at 10, 15, 25, 30, 40, 45 and 55 minutes after the hour. For most of the
day during the UCSC school term, Route 10 departs METRO Center at 20 and 50 minutes after
the hour, while Route 19 departs at 30 minutes after the hour and Route 20 at 20 minutes after
the hour. The result: except at five and 35 minutes after the hour, buses would depart for UCSC
from Metro Center every five minutes, like clockwork. This would both improve awareness of the
service and ensure that long gaps between service did not exist. (To further increase awareness, it
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is recommended that all UCSC-bound trips depart from the same bay, Bay 1 at the existing
METRO Center facility).

No changes are recommended to the summer schedule for UCSC service.

Routes 17 and 35/35A

Route 17 provides service between Santa Cruz, Scotts Valley and San Jose, while Route 35/35A
provides service between Santa Cruz, Scotts Valley and the San Lorenzo Valley. In Santa Cruz, it
operates on Ocean Street, which has significant congestion issues, particularly on summer
weekends.

As part of the recommendation in the concluding section of this document, “Policy and Practice
Recommendations,” to create a “transit-emphasis corridor” on Ocean between Highway 17 and
Soquel in Santa Cruz, Routes 17 and 35/35A, which currently use Water to travel between Ocean
and Downtown Santa Cruz, would use Soquel instead. This would maintain connectivity to Route
71 (which would be rerouted from Water to Soquel as part of another recommendation) and
would allow the routes to take full advantage of transit-only lanes on Ocean, if they were
implemented. Such lanes could take the place of existing, relatively lightly used curbside parking
spaces, and could be used by emergency vehicles, bikes and right-turning autos and trucks in
addition to buses. These lanes would ensure that Routes 17 and 35/35A remained relatively
reliable and viable services, and in so doing would help support the economic vitality of Santa
Cruz’s tourism industry by providing an attractive alternative to driving on Highway 17 for visitors
from the Bay Area.

Realignment would have little impact on running times or cost, although Route 35/35A would no
longer serve stops on Water just east of the San Lorenzo River and on River near Front would be
eliminated (these stops would be within walking distance of other stops).

The existing and proposed alignments are illustrated in Figures 53 and 54 on the following pages.
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Diagram of Existing Routes 17 and 35 Alignments (Within Santa Cruz)
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Figure 54  Diagram of Proposed Routes 17 and 35 Alignments (Within Santa Cruz)
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Routes 54, 55 and 56

Routes 54, 55 and 56 serve Mid-County. Route 55 operates between Rio Del Mar and the Capitola
Mall Transit Center via Cabrillo College and Downtown Capitola, while Route 56 operates
between La Selva, Cabrillo College and the Capitola Mall using segments of Highway 1. Both
routes operate only on weekdays. Route 54 is a hybrid of Routes 55 and 56 that operates when
they are not running, making one late-afternoon round trip on weekdays and three trips on
weekend days. In order to serve stops on both Routes 55 and 56, Route 54 makes all stops in the
eastbound direction, then returns to the start of the route primarily via Highway 1, stopping only
at Cabrillo College.

This configuration, while serving to maintain coverage, is an inconvenient one for riders, and it's
made even more problematic by the infrequency of service: trips between Rio del Mar and
Clubhouse Drive and Clubhouse and Sumner Avenue, for example, take five minutes in one
direction and roughly an hour in the other — but there are also gaps of several hours between each
trip. Unsurprisingly, then, Route 54 is used by just eight passengers per day on weekdays and
slightly fewer than 14, or about four-and-a-half per trip, on weekends.

The Routes 54, 55 and 56 alignments are illustrated in Figures 55 and 56 on the following pages.
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Figure 55 Diagram of Routes 55 and 56 Alignments
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Figure 56 Diagram of Route 54 Alignment
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Operation of Route 54 on weekends requires about 3.3 hours of revenue service per day. If these
resources were reallocated so that Route 55 could operate on weekends, providing bidirectional
service to a majority of the stops on Route 54, ridership would likely be increased significantly:
weekday ridership on Route 55 is just over 14 passengers per hour. Weekend service to Route 56
stops (using Route 54) would be discontinued, but Route 56 carries fewer than 20 passengers per
weekday. To help offset this loss, the single Route 54 trip on weekdays might be replaced with an
additional trip on Route 56, increasing the number of round trips on that route from two to three
and increasing the viability of that service by offering a late-afternoon trip in addition to the
existing morning and mid-day trips.

Routes 69W, 71 and 91X

Routes 69A, 69W, 71 and 91X provide service between Santa Cruz METRO Center and the
Watsonville Transit Center, connecting North and South County via the coastal communities
along the Highway 1 corridor. Routes 69A, 69W and 71 are among METRO’s most well-used,
while Route 91X remains a relatively new service that has not yet had time to fully establish itself.

Routes 69A and 69W operate hourly, while Routes 71 and 91X operate every 30 minutes mid-day
and every 15 minutes during peak periods in the peak direction. Their alignments overlap in
segments, in various combinations. Three of the four routes also include non-stop segments
and/or limited-stop segments. The resulting service pattern is somewhat complicated, but might
be described as follows:

= Routes 69A and 69W operate outbound from Santa Cruz via Soquel and Capitola Road to
Capitola Mall. They then operate via 41st Avenue to Highway 1, where they branch:

— Route 69A operates express via Highway 1 to Airport, Freedom, Lincoln Street and a
one-way couplet of East Lake Avenue and East Beach Street in Watsonville; and

— Route 69W continues to Cabrillo College and Aptos primarily via Soquel, then on
Highway 1 to Main, then Rodriguez Street in Watsonville.

= Route 71 provides local service on Water, Soquel and Freedom. In Watsonville, it first
deviates east of Freedom via Airport and Green Valley, then branches, serving variants
consisting of Freedom and Main and of Clifford Avenue and Main on alternating trips.
Route 71 serves Cabrillo College. Because it includes no express segments, the route takes
up to an hour and 20 minutes each way.

= Route 91X provides limited-stop service on Water, Soquel and Main, including a stop at
Cabrillo College, and operates non-stop on segments of Highway 1. One-way travel time is
50 minutes or less.

The alignments are illustrated in Figure 57 on the following page.
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Figure 57 Diagram of Existing Routes 69A, 69W, 71 and 91X Alignments
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While all four routes are regional, inter-city services, they also provide local service within local
communities. A number of related points should be noted:

= On Santa Cruz’s East Side, more service is provided on Water, a corridor with primarily
auto-oriented land uses, than on Soquel, a relatively walkable corridor in which infill
development is planned by the City of Santa Cruz.

= Route 71 has the second-highest ridership of any METRO route and is among the most
productive. However, the Route 71 segment along Freedom north of Watsonville is
primarily rural and is lightly used despite relatively frequent service (every 30 minutes).

= In Watsonville, Routes 69A and 71 provide all of the service within much of the Freedom
corridor, including service to Crestview Shopping Center.

Given all of this, the following is recommended:

= Routes 71 and 91X should be realigned within Santa Cruz to serve the Soquel corridor
between downtown and Morrissey. Between Ocean and Morrissey, Soquel is a walkable
street with strong pedestrian connectivity to the surrounding neighborhoods and existing
land uses that are supportive of transit including street-fronting retail and apartment
buildings. Moreover, the City of Santa Cruz’s General Plan identifies Soquel as an
“activity center” or focus area for future development. This recommendation would
support the “transit-emphasis corridor” designation by providing very frequent service,
which should leverage further investments in transit speed and reliability. In order to
reduce impacts on the Water and Front Street corridors, service could be increased on
Route 4 or Routes 4 and 8 (depending on which previous recommendation is adopted)
and/or on Route 66.

= South of Aptos, Routes 69W and 71 should essentially take one another’s place (in order
to serve Aptos Village, Route 71 could remain on Soquel rather than Highway 1 between
State Park Drive and Rio Del Mar Boulevard), with Route 69W operating on the current
Route 71 alignment along Freedom and Route 71 operating on the Route 69W alignment
on Highway 1 and Main. Route 71 would continue to serve Clifford on every other trip.
This would improve travel times (and potentially reduce operating costs) on Route 71,
which operates more frequently than Route 69W; it would better match service levels to
demand on Freedom north of Watsonville; and it would increase service levels on
Freedom south of Clifford within Watsonville. Service between Freedom Center and
Watsonville would be reduced from three buses per hour to two, although all service
would operate via a relatively path, rather than the circuitous route now used by the
Route 71 Clifford branch. On Main, four buses would operate per hour north of Clifford
and three to the south, rather than vice versa.

The proposed changes are illustrated in Figure 58 on the following page.
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Figure 58 Diagram of Proposed Routes 69A, 69W, 71 and 91X Alignments
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EXPANDED SERVICE RECOMMENDATIONS

While the recommendations made to this point should not require substantial additional
resources (a roughly 1 percent increase in systemwide operating hours is projected based on a 3 to
4 percent increase in UCSC service; remaining recommendations should be approximately if not
precisely cost-neutral), options have been identified for expansion of service should funding
become available. These include:

= Introduction of additional service in the Soquel corridor. Under the
recommendations, Routes 71 and 91X would be realigned to operate on Soquel rather
than Water in Santa Cruz. This would result in combined base headways for all services in
the segment of between 10 minutes (at 91X stops) and 15 minutes, consistent with
designation of Soquel as a transit-emphasis corridor. However, in the remainder of the
transit-emphasis corridor between Capitola Road and Cabrillo College, service would not
be as frequent. In order to provide 15-minute or better service all day throughout the
corridor, METRO should reintroduce a variant of the former Route 70 operating between
METRO Center and Cabrillo College via the Route 71 alignment. If the route were to
operate at the same frequencies as Route 71 — a base headway of 30 minutes, with 15-
minute peak service —and over roughly the same span — until after midnight, seven days
a week — it would be relatively expensive to operate, requiring approximately 20,000
hours of annual revenue service, or about 11 percent of METRO’s systemwide total for
Fiscal Year 2012. However, base headways would be 15 minutes or better throughout the
corridor, and just over four minutes (14 buses per hour) during peak periods at Route 91X
stops in Santa Cruz. The resulting configuration of corridor services is illustrated in
Figure 59 on the following page.
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Figure 59 Diagram of Proposed Routes 69A, 69W, 71 and 91X Alignments
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Extending hours of operation on Routes 69A, 69W and 91X. Currently, Route
91X goes out of service before 7 p.m. on weekdays, Route 69A before 8 p.m., and Route
69W before 10 p.m., leaving only Route 71 operating in the busy Soquel corridor. Hours
on these routes could be extended in accordance with available resources.

Realignment of Route 3. If a system of performance review like the one previously
recommended were implemented, it is probable that Route 3 would have to be modified
in an effort to improve performance. One possible way to reconfigure it would be to make
it like other, more productive services on the West Side by having it serve UCSC. This
would eliminate the route’s status as the only route exclusively serving the West Side.
However, it could save the service from possible elimination if performance failed to
improve. Route 3 could be extended to the university from its current terminus at the
west end of Delaware Avenue, adjacent to UCSC's Institute of Marine Sciences campus.
Alternatively, it could be reconfigured to operate from METRO Center via Laurel (or
alternatively, the Lincoln/Walnut couplet), Mission and Western. This would establish a
direct link between the UCSC campus and the Mission Street Safeway store, and would
serve Mission between Downtown Santa Cruz and Western using a single local route.
Because cycle time for either option would likely be longer than the current one hour
(scheduled travel time of 45 minutes plus 15 minutes layover and recovery), maintaining
hourly headways would probably double operating costs. However, because the route is
currently relatively inexpensive to operate, this would not amount to a substantial
increase in systemwide operating costs. The existing and proposed alignments are
illustrated in Figures 60 and 61 on the following pages.
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Figure 61 Diagram of Proposed Route 3 Alignment
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=  Two-way Route 35 service on Scotts Valley Drive. METRO currently operates
only in the southbound direction on the approximately 1.7-mile segment of Scotts Valley
Drive between Granite Creek Road and Mt. Hermon Road. Trips serving this segment are
designated Route 35A; return trips on Route 35 deposit passengers at the foot of Scotts
Valley Drive. Serving Scotts Valley Drive in both directions would add about 10 minutes
to Santa Cruz-bound trips on Route 35, taking passengers out of direction and increasing
operating costs. However, the northern segment of Scotts Valley is a fast-growing
commercial and residential area.

* Increasing funding for ParaCruz operations. METROQO’s demand-responsive
service is addressed in another section of the SRTP, but is mentioned here in the context
of expanding funding should resources available. Costs to operate ParaCruz service have
been increasing faster than for fixed-route service, and in order to remain sustainable
over time without reductions in service, additional funding will have to be found.

PARATRANSIT SERVICE ALTERNATIVES

Introduction

ParaCruz is Santa Cruz METRO'’s paratransit operation. When SCMTD brought the paratransit
operation in house in 2004, the agency continued to use the original 27 vehicles that were
operated by Lift Line, and acquired 22 replacement vehicles in 2010. Today, the service averages
about 450 passengers per weekday.

The majority of service provided by ParaCruz is operated by METRO employees, but some
“overflow” services — primarily for some of the longer distance trip requests — are provided by a
local taxi provider, Santa Cruz Transportation, LLC (operator of Yellow Cab), which uses six
ParaCruz-owned vehicles that are stored and maintained at the taxi facility. At peak pull out,
ParaCruz provides access throughout its service area using 35 vehicles, including those operated
by the taxi provider. ParaCruz has a total operations staff of 34. On a monthly basis,
approximately 12% to 16% of all paratransit trips are operated by the Santa Cruz Transportation.

Based on the ParaCruz data presented in Chapter 2, this section provides a set of considerations
and recommendations for ParaCruz. Recommendations are intended to respond to the priorities
expressed by METRO staff and stakeholders, as well as input received from ParaCruz users.

Opportunities for METRO

Capacity Management

Concerns exist about the capacity of ParaCruz to handle current and future demand. Trying to
manage capacity is a key element of a paratransit operation, because rarely does a paratransit
operation seek to serve more riders: the goal is to empower riders who are able to use fixed routes
for at least some of their trips to transition to fixed routes, with paratransit meeting demands that
cannot be met by fixed routes.

When Lift Line provided the paratransit services for METRO, nearly 35,000 individuals were
registered for the operation. METRO significantly revised the eligibility certification process
when the operation was brought in house and today the eligibility database includes
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approximately 3,250 registrants — about one-10th the size of the former database. Santa Cruz
METRO staff attribute the reduction in registrants to policies which require individuals to initiate
the process with an in-person assessment. This has been described as a self-policing effort,
whereby only persons who would attend a 30-minute functional meeting are likely to apply. Asa
result, METRO reports very few eligibility denials, and eligibility is granted for a three-year
period. Even with a database of 3,500 eligible users, the agency reports that only about one-fifth
are active users (between 700 and 800 active riders). Ways to further shift riders from ParaCruz
to fixed routes should be considered.

Conditional Eligibility Certification

Enhancing METRO's fixed routes will benefit everyone, including many current users of
ParaCruz. Some people may be able to use fixed-route transit for some of their trips, but for other
trips, they would still need ParaCruz. For example, some persons have a health condition that
fluctuates (i.e., arthritis) so that sometimes they are able to walk to a bus stop, but other times
they are not. Likewise, some trips may not be navigable if there are architectural barriers
preventing access to or from the bus stop; or, extreme weather conditions, along with the
presence of a disability, may prevent access to or from a bus stop. Some people with
developmental or intellectual disabilities may be able to take routine trips on public transit, but
may need to rely on paratransit if the trip is not familiar or if they have not been travel-trained.

Although certifying people as conditionally eligible introduces a new level of complexity to the
certification process, it is an important step in establishing an eligibility process that is more
consistent with the intent of the ADA, and will allow, at some time in the future, for
implementation of trip-by-trip eligibility. According to METRO staff, the agency rarely grants
conditional eligibility, a tool that is commonly used at some other transit agencies. Trip-by-trip
eligibility means that an individual who is determined conditionally eligible may be required to
take some trips by fixed-route transit if they are able, while for other trips, they will qualify for
paratransit.

This is a consideration that could be phased in over time. Conditional eligibility is somewhat
complex to initiate on a larger scale and will also require training and oversight on the part of
dispatchers and staff who receive ride reservations. ParaCruz may want to consider the option of
developing a step-by-step guide to identify steps needed to implement this process, and to learn
from peers about successful practices elsewhere.

Reduction of ParaCruz Service Area to Match ADA Required Service Area

ParaCruz’s service area extends somewhat beyond what is required under the ADA. While it is
assumed that only a small number of riders live within the service area that goes beyond the ADA
mandate (data was not available from METRO), METRO is not required to offer ParaCruz service
to these individuals. As an agency that operates under financial constraints, METRO might
consider reducing its service area to boundaries required under the ADA as a capacity
management tool. It is presumed that the impact would be modest, but it also helps eliminate a
precedent that suggests that if METRO wants to further eliminate unproductive route segments
or test a future route that turns out not to meet performance standards, it is “on the hook” for
providing ongoing ParaCruz service in those areas. METRO could grandfather in existing riders
until their three-year eligibility period expires, and then refuse new registrants to bring its
ParaCruz service area back into line with its fixed-route service area. In addition, while it
continues to operate it, METRO might consider this service beyond the ADA requirements to be
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part of a premium service area, for which a premium fare would be appropriate, allowing the
agency to better cover costs for these services beyond 34 mile of existing routes.

Efficiency Enhancements

Currently, ParaCruz rides cost a passenger $4.00 per trip, which recovers only about 6% of actual
operating costs for the service. Most agencies set a paratransit farebox recovery ratio of at least
10%, which would be appropriate in Santa Cruz County, but likely difficult to achieve in the
immediate term with Santa Cruz METRO'’s higher-than-average paratransit operating costs. In
order to achieve any improvement in the farebox recovery ratio, METRO would need to reduce
overall operating costs, which could be done by contracting some additional services or modifying
operating/scheduling/dispatch procedures to allow the agency to improve overall productivity.
Overall productivity as measured in passengers per hour has been decreasing steadily in recent
years, and according to METRO staff, this is likely a function of increased ridership from Scotts
Valley. Alternatives could be considered to operate some ParaCruz services, particularly in
smaller communities in the mountains or between cities. For example, in some areas METRO
could operate ParaCruz as a point deviation service with some fixed-schedule time points, but a
fully flexible routing between those points as a way to manage ridership and put more people on
vehicles. This may require more travel time negotiation (currently only between six and 10 pick-
up times must be negotiated each day), but could allow for a regularly scheduled set of vehicles
departing from Watsonville or Ben Lomond, for example, hourly or every other hour that could
provide accommodation in compliance with the ADA.

A comprehensive analysis of ParaCruz’s services can be undertaken to determine potential
strategies to increase efficiencies. One of the challenges expressed by ParaCruz staff is that the
current vehicle configuration is a barrier to more efficient service operations because mobility
devices limit flexibility: the last wheelchair boarding on the vehicle must be the first wheelchair
offloaded.

Another strategy to improve farebox recovery is to increase revenues through advertising,
premium fares for premium services (same day service or trips in an extended service area), or
increase fares overall, which would require an increase in systemwide fares. Recognizing the
challenge of securing additional revenues for paratransit, METRO’s primarily focus should be on
ways to contain costs and better serve riders with existing resources.

Consideration of Premium Same-Day Services at a Premium Fare

As noted above, a premium fare is an option for premium services. ParaCruz staff express
interest in being able to accommodate same-day rides. If capacity is available though service area
reductions, efficiency enhancements, and staff/vehicle augmentation, then the agency could
consider accommodating same-day trip requests. One opportunity for METRO would be to
consider same-day trips a “premium service” and charge a premium fare. Arguably, such trips
could be charged a fare double the current fare, which would more closely cover the cost of the
trip, raise revenues, and allow for the service to be continued on an on-call basis.

Need for Additional Vehicles

One of the challenges identified by ParaCruz staff is that METRO currently has no spare vehicles
available. Two strategies exist for working around this limitation.

The first is obvious: to increase the fleet size. METRO is encouraged to adopt a spare vehicle
standard —15% to 20% is common — to ensure the agency is able to meet demand for all scheduled
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trips. According to METRO staff, trip denials are minimal but the agency has very little flexibility,
and if a vehicle were to go out of service, then denials may be necessary. A lack of spare vehicles
can be rectified with an increment in the vehicle expansion schedule, at a cost. Along with
additional vehicles, ParaCruz is seeking to hire additional operators.

It is assumed that ParaCruz will require additional vehicles to allow for an improved spare ratio,
and those vehicles have been included in the Fleet Replacement Plan in this report (Chapter 11).

In addition, METRO has shown that contracting for service has been cost effective, and could
expand its contract relationship with Santa Cruz Transportation, allowing the provider to
dispatch taxi cabs to serve the needs of people with ambulatory disabilities or accessible cabs to
meet all needs. Just as METRO has a relationship to use Santa Cruz Transportation to address its
overflow needs, additional trips could be assigned to the contractor on a short-term basis until the
vehicle fleet is expanded.

Proposed ParaCruz Service Standards

Performance measures as applied to paratransit services will incorporate many of the traditional
measures of revenue hours/miles per vehicle/passenger. However, some agencies are broadening
the way performance is measured, particularly because of the different nature of paratransit
versus fixed-route services. Ride statistics such as total number of rides, number of rides denied,
and average ride time are being applied to gauge the impact of paratransit services in terms of
improving transportation access. Paratransit providers are also beginning to measure their
performance in terms of vehicle capacity, instead of the number of vehicles in their fleet, to reflect
the mixed fleet used to deliver paratransit services.

Updated ParaCruz performance measures allow METRO staff to:

= Track compliance with certain requirements of the ADA, including on-time performance,
trip denials, and access to the reservation system;

= Assess system performance based on established criteria, and compare that to past
measures of performance and target goals.

=  Document outcomes and trends related to system efficiency and communicate these to
the METRO Board.

The following performance measures are used in the industry to assess system productivity and
ADA compliance. While there is general agreement on what to measure, there are few industry-
accepted standards or target values (except those related the showing adequate capacity to avoid a
pattern of trip denials).” Proposed and updated measures and standards are shown in Figure 62.

7Transit Cooperative Research Program (TCRP) Report 124, page 31.
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Figure 62 Proposed ParaCruz Performance Measures and Standards

Recommended
ParaCruz
Standard

Existing
ParaCruz

Performance Measure

ParaCruz
Standard

Comment

ParaCruz’s current cost is approximately $100, far exceeding

1 *
Cost per service hour <$100 industry norms.
Cost Der Dassender <$40* ParaCruz's current cost is approximately $50, far exceeding
PErp g industry norms.
This is somewhat higher than the current performance, but
Passenders ber hour 16 25 lower than many of ParaCruz's peers. ParaCruz should be
gers p ' ' able to achieve a minimum of 2.5 passengers per hour within
a five-year period.
Percent of trips on-time 92% 95% Based on industry norms
cN;r;igl(l);\:ilgﬁerate <3% <3% Maintain existing standard
E;fee/sh‘;g:gé Trips 0% 0% Maintain existing standard
Advance cancellation 15% Current average is closer to 19%. ParaCruz should seek to
rate 0 reduce cancellations.
5831 é)(l)zgr::i;ast)e (per 15 Based on industry norms
Trip denials None ADA requirement
Lesls?r?;?z l;in?rl](ttz;nes 90% 95% Current average is better — increase standard.
ParaCruz has incorrectly calculated this measure. Proposed
Shared Rides >60% >70% standard is higher in effort to improve efficiency, but should
be adjusted based on ParaCruz actual numbers.
Rides bv Sunplemental This can be maintained as a standard if necessary, but
Provi de?/s pp <25% supplemental providers have shown some cost advantages

during peak use times.

Length of time on

Not to exceed

This is a common issue highlighted in FTA funded Topic
Guide 6 on ADA Transportation. FTA Letters of Finding
make a comparison to the fixed route bus, including time to

vehicle compared to rc!ﬁ?e?tt?i of flz(seczj 0 get to and from the stop or station.

fixed route min%t%s A substantial number of excessive length trips (compared to
a comparable trip on fixed route) is considered a capacity
constraint.

Farebox recovery ratio 10% Based on ParaCruz performance; this should be a minimum

and may be adjusted based on ongoing performance

*Standards are high, but are based on existing costs; efforts should be made to reduce costs.
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According to METRO staff, no-shows impact fewer than three percent of all trips, and can
generally be attributed to a handful of regular riders. Even with a no-show policy in place, Santa
Cruz METRO does not put riders on probation or rescind the right to ride. Trips may be made up
to three days in advance, which is appropriate for managing capacity, and subscription trips
represent less than 50% of METRO’s paratransit trips in accordance with ADA requirements
given capacity constraints.

Due to capacity constraints, it is fully appropriate for ParaCruz to enforce its no-show policy. The
policy is that if a rider’s no-shows exceed 15% of trips within 90 days, service may be suspended
for 14 days.

METRO reports few missed trips, and most are due to traffic congestion.

Other proposed standards will need to be adjusted from time to time. It is recommended that
standards and actual performance be reported to the METRO Board on a regular basis.

ParaCruz Reservations and SCMTD Customer Service Staffing

ParaCruz has six individuals on staff who are responsible for taking reservations, doing manifest
reconciliation, dispatching services, tracking waits on phones, etc. ParaCruz’s dedicated staff is
strictly assigned to taking reservations only and providing information for existing ParaCruz
riders about the services.

Some individuals on METRO's staff have expressed interest in combining the functions of
ParaCruz reservationists and general public transit information customer service. The goal is to
improve customer service by offering a one-stop call.

Although this is done in some other communities, it is not common. One example comes from a
provider that contracts their services, and the contractor has trained staff who answer phones to
address all customer service needs and schedule trips on paratransit vehicles. In Denton County,
Texas, the contractor for DCTA has a single phone number for all information about the system
and paratransit trip scheduling. According to the contract operator, this works well for them
because they cross train their staff and seek this as a strategy to minimize costs. This contract
provider also has operators that have experience driving both fixed-route and paratransit
vehicles.

Most agencies opt to keep these as separate functions to ensure customers with unique needs
receive the customer service they need when they call for either information or to schedule a trip.

Advantages of a strategy that uses the same staff to take paratransit reservations and provide
general customer service/trip planning information include the following:

= Allows passengers to seek information about both fixed routes and paratransit, and may
allow reservationists to encourage callers to consider whether a fixed route might be
available to them that would meet their needs for the particular trip they are requesting.

= May allow agency to better utilize staff and potentially reduce staffing.

= Integrates information about all agency services and enhances the profile of paratransit.
Easily allows referrals to paratransit from general public callers.

Potential limitations of this for METRO include the following:

= Different pay scales and unions for the paratransit and fixed route operations at METRO
may make this challenging to implement.
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= Concerns that the “where’s my bus” aspect of customer service needs focused attention
and can take away from paratransit reservation-taking time.

= Building in other responsibilities for telephone customer service staff can increase
reservations hold/response times and will require additional staffing. Transit agencies
that combine the function are at risk of putting an upset customer that may require real-
time attention on hold to take reservation calls.

= METRO’s ParaCruz and Customer Service staff work at different facilities and have little
regular interaction on a day-to-day basis. Ideally, all operations would be consolidated at
a single operations facility.

At this time, a combination of functions is not encouraged, but could be explored further in the
future in the event of staff attrition, improvements in automated information (e.g., availability of
real-time fixed route bus information), and revisions to the agency’s organizational structure.

Conclusion

ParaCruz is an excellent service that receives praise from its regular users. The comprehensive
service offers nearly countywide access for eligible persons. The considerations in the chapter are
mostly modest, but focus on the need for ParaCruz to work to contain costs to allow for its
services to be sustained, maintaining availability for those who require ADA paratransit.
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11 CAPITAL AND FINANCIAL PLAN

This chapter presents the five-year capital and financial plans for Santa Cruz METRO covering FY
2014/15 through FY 2018/19. The operating plan includes projected expenses and revenues for
the life of the SRTP. Capital projects are identified, including the replacement of buses in
accordance with the fleet retirement plan and the maintenance of bus stops.

FUNDING SOURCES

Funding sources described in this chapter are those that, with a degree of certainty, can be relied
upon on to support transit operations and capital investments over the duration of this plan.

Operating Funds

Santa Cruz METRO's operating funds will continue to come from a variety of sources including
federal, state and local sources (including fare revenue). The following funding sources are
assumed to continue to be available to METRO for operational funding. Select funding sources
listed below have been identified to support funding for service enhancements over the life of this
plan. Examples of these funding sources are denoted here:

Federal Funds
= FTA5307 Urbanized Area Formula Grants (Santa Cruz METRO is eligible for these funds
to provide for operating costs as it is fewer than 200,000 in population).
=  FTAS5311 (f) Intercity Bus Program
= FTA Funding for Small Transit Intensive Cities (STIC)

= Compressed Natural Gas Fuel Tax Credit (CNG used as motor vehicle fuel to operate
public transit services is exempt from applicable user)18

=  Medicare Subsidy

State Funds
= Transportation Development Act (TDA) Funds
= State Transit Assistance (STA) Funds

Local Funds

= Sales Tax (0.50% Sales Tax for the Transit District)
= Highway 17 Payments (Amtrak and VTA contributions paid for Highway 17 services)

18 Reference Senate Bill 1257, 2012 and California Revenue and Taxation Code 7284.2
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= Advertising
= Fares

Capital Funds

Capital funding opportunities come from numerous sources including federal, state and regional
funding sources. The majority of capital funds that have supported Metro projects in the past
include FTA funds and California programs such as Prop 1B, STA and TDA funds.

Federal Funds

= Federal Grants
— FTA 5309 State of Good Repair
— FTA 5309 Bus and Bus Facilities
— FTA 5307 Small Transit Intensive Cities (STIC)

State / Regional Funds

= AMBAG Sustainable Communities Planning Grants
= Monterey Bay Unified Air Pollution Control District (Air District) Grants
= Regional Surface Transportation Program (RSTP) Funds

= Prop 1B Public Transportation Modernization, Improvement, and Service Enhancement
Account Program (PTMISEA) Funds

=  Prop 84 Planning Grants

= Transportation Development Act (TDA) Funds

= State Transit Assistance (STA) Funds

= California Transit Security Grant Program (CTSGP) Funds (Transit Security Projects)

Local Funds

= Local matching funds (may come from operating cost surpluses, local sales taxes or
carryovers).

PLAN ASSUMPTIONS

This chapter represents an estimate of capital and operating cost projections based on existing
financial information and performance trends. The following section outlines various
assumptions that are applied to reasonably estimate costs and revenues associated with the
Service Plan in Chapter 10. Most plan assumptions are consistent or slightly more conservative
than existing Santa Cruz METRO assumptions included in the Fiscal Year 2014 Final Budget and
have been developed in conjunction with Santa Cruz METRO staff.

Figure 63 shows inflation, growth and decline factors for numerous components of the financial
plan. In addition, it outlines performance metrics such as revenue miles per revenue hour and
boardings per revenue hour used in the financial plan.
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Figure 63 Annual Inflation and Background Growth or Decline Factors

Factor ‘ Assumption

Fixed Route Revenues +2.5%
Hwy 17 Revenues +3.0%
Paratransit Revenues +2.5%
FTA 5307 Funds +5.0%
TDA Funds +2.0%
Sales Tax Revenues +3.5%
STIC Funding (Small Transit Intensive Cities) +20.0%
Fuel Tax Credit -5.0%
Fixed Route / Hwy 17 Costs +2.0%
ParaCruz Costs +6.0%
Other “Flat Costs” +2.3%
Fixed Route Revenue Miles / Revenue Hour 13.7
Fixed Route Boardings / Revenue Hour 26.6

Notes: Assumption factors based on discussions with Santa Cruz METRO staff and the FY 2014 Final Budget. Assumptions updated in April 2014.

In addition to the assumptions listed above, costs associated with the hiring of a new General
Manager, Security and Risk Manager or related positions are not included as part of this financial
plan.

SERVICE CHANGES

The service plan outlined in Chapter 10 includes a number of proposed service updates and
changes. While some of these recommendations are cost neutral, others will either reduce or
increase operating costs and may warrant capital improvements.

Sustained Funding

Under a sustained funding (cost constrained) scenario where no new major revenues are
identified over the course of the plan, the service plan suggests a modest 1% increase in revenue
hours. The primary driver for this increase in revenue hours stems from increases in Route 15/16
which currently serve the USCS campus. There are no other major changes in revenue service or
resources necessary for the five year planning period.

Expanded Funding

In the event of additional funding, the service plan outlines several changes that would increase
annual revenue hours by approximately 25,000. Services that are included in the service
enhancement scenario include:

= Soquel Corridor expansion (20,000 annual revenue hours)

= Extension of operations for Route 69A, 69W and 91X (1,530 annual revenue hours)
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Realignment of Route 3 (3,264 annual revenue hours)

The five-year operating plan presented in this chapter presents costs and revenues in both a
“Sustained Funding” scenario and an “Expanded Funding” scenario. If METRO chooses to expand
transit services beyond what is defined in this plan, additional revenue sources will need to be
identified beyond what is included in this financial plan.

SUSTAINED FUNDING SCENARIO

This section will outline both the operating and capital planning assumptions and estimates for
the five-year duration of the service plan under the Sustained Funding scenario which assumes no
new funding sources.

Operating Plan

Under the sustained funding scenario, it is assumed that revenues will remain consistent as those
identified in the FY 2014 Final Budget and will escalate (or decline) over time at the rates noted in
the assumptions outlined above. Service remains relatively flat with the exception that in Year 1
(FY 2014/2015), total fixed route revenue hours increase by approximately 2,000 or 1% from
roughly 215,613 to 217,558. Assuming all other factors remain unchanged, the budget operates at
an increasing surplus over the life of the plan given the higher inflation factors for revenue as
compared to costs. In FY 2014, there is an estimated $5.2 million net income as reported in the
Final Budget. This operating surplus increases to over $6.5 million by FY 2018/2019, which may
warrant discussion of other capital improvements that may be of interest. Farebox recovery ratios
remain flat for fixed route service (23%) while Highway 17 service’s farebox recovery ratio
improves from 43% to 46% over the life of the plan. The farebox recovery ratio for ParaCruz
remains flat at 5%. This is reflected in Figure 64.

Figure 64 Estimated Farebox Recovery Ratio — Sustained Funding Scenario
FY 2014/2015 | FY 2015/2016 | FY 2016/2017 | FY 2017/2018 | FY 2018/2019
Fixed Route Farebox Recovery Ratio 23% 23% 23% 23% 23%
Hwy 17 Farebox Recovery Ratio 44% 44% 45% 45% 46%
Paratransit Farebox Recovery Ratio 5% 5% 5% 5% 5%

Figure 64 provides a summary of the operating plan under a sustained funding scenario. This
figure includes FY 2013/14 (current year) in addition to years one though five of the SRTP (FY
2014/15 — FY 2018/19).

Capital Plan

Capital projects for Santa Cruz Metro are divided into five general categories: vehicle
replacement, vehicle maintenance and equipment, bus stop improvements, park and ride lots and
miscellaneous. Given the high costs of capital projects, it is assumed that federal funds in the form
of FTA grants will cover the majority of costs supplemented with local matching funds (local sales
tax or other). However, a portion of the large surpluses in operating funds could be used to
support capital purchases. For purposes of this financial plan, it is assumed that FTA funds (5307,
5310 and 5339) could provide up to 80%-85% of the capital costs.
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Vehicle Replacement

During the SRTP planning period, 51 Santa Cruz Metro fixed route and Highway 17 vehicles are
due for replacement. The majority of these vehicles will require replacement in 2014 and 2015
including 42 fixed route vehicles and seven Route 17 vehicles. The remaining two fixed route
vehicles are slated to be replaced in 2018. In addition, 28 mid-sized ParaCruz vehicles, five
minivans and one small bus are slated to be replaced as part of the vehicle replacement cycle. Six
of the mid-sized ParaCruz vehicles are new vehicles that will be added to the ParaCruz fleet to
have a proper spare ratio to ensure service reliability. ParaCruz vehicles may be eligible for
Regional Surface Transportation Program (RSTP) funds.

Assembly Bill 1706 establishes that public transit agencies may purchase buses that do not exceed
the “gross weight of the heaviest bus of the current transit fleet as of December 31, 2012.” Thus,
CNG vehicles can continue to be purchased (within this rule) until the legislation expires on
January 1st, 2016.19

It is assumed that vehicle costs are as follows (in 2013 dollars), escalated at 2%/year. Figure 65
below lists the vehicle cost by year.

* Fixed Route Vehicle: $250,000

= Small Bus (ParaCruz Service): $115,847

= Mid-Sized Van (ParaCruz Service): $56,470

=  Minivan: $49,043

Figure 65 Sustained Funding Vehicle Replacement Cycle (Costs and Vehicle Quantity)
2014 2015 2016 2018
Fixed Route $2,040,000 (8) $10,664,100 $0 $0 $552,040 (2)
(41)
Small Bus $0 $120,527 (1) $0 $0 $0
Mid-Sized Van $172,798(3) $176,254 (3) | $1,318,381 (22) $0 $0
Minivan $0 $0 $260,224 (5) $0 $0

Vehicle Maintenance and Equipment

Currently, the only major vehicle equipment that is proposed in the capital plan is automatic
vehicle locator systems (AVL) that will assist in providing efficient operations and open the
opportunity to provide real-time arrival information to patrons. It is currently estimated that the
procurement and installation of this system for the fixed route fleet will cost nearly $4.8 million
and is not slated to occur until FY 2016/2017. It is assumed that FTA funds will cover
approximately 80% of the costs for these vehicle upgrades.

Bus Stop Improvements

Bus stop improvements are an important capital project for Santa Cruz METRO because the
agency strives to improve their stops throughout the system. To gain a full understanding of
existing bus stop conditions and to assess priorities, it is suggested that a Bus Stop Assessment be

19 AB 1706 Bill Analysis: http://www.leginfo.ca.gov/pub/11-12/bill /asm/ab_1701-
1750/ab_1706_cfa_20120420_120609_asm_comm.html
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conducted within the next five years. An estimated cost for this type of study is approximately
$27,000 and is proposed for FY 2016/2017. Upon completion, a major reinvestment in bus stops
is recommended in FY 2017/2018 at the cost of approximately $548,000. It is assumed a major
component of this funding will come from California Prop 1B funds.

Park and Ride Lots

To accommodate future potential commute-based users, plans currently anticipate the
construction of a Park and Ride facility in Scotts Valley within the lifetime of this plan. To
accommodate this expected growth, a Park and Ride facility is estimated for FY 2016/2017 at the
cost of $10.7 million. It is anticipated the majority of this Federal and STA funds could be used for
this purpose.

Figure 66 provides a summary of the capital plan under a Sustained Funding scenario. Based on
the combined funding estimates, METRO will have a growing a cumulative balance from year to
year based on the current funding and inflation assumptions. Based on the FY 2014 Final Budget,
a surplus of $3.15 million exists. This grows to nearly $8.3 million by FY 2018/2019
(cumulatively). In the case that FTA funds are not available, capital purchases currently
supported by FTA funds would need to be provided through other means such as state or local
sources.
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Figure 66 Sustained Funding — Operating Financial Plan
FY 2013/14 | FY 2014/2015 | FY 2015/2016 | FY 2016/2017 | FY 2017/2018 | FY 2018/2019
Estimated/Budget Projected Projected Projected Projected Projected
SERVICE HOURS
Fixed Route 215,613 217,558 217,558 217,558 217,558 217,558
Fixed Route 194,512 196,457 196,457 196,457 196,457 196,457
Highway 17 21,101 21,101 21,101 21,101 21,101 21,101
Paratransit 46,615 46,615 46,615 46,615 46,615 46,615
TOTAL SERVICE HOURS 262,228 264,173 264,173 264,173 264,173 264,173
SERVICE MILES
Fixed Route 3,172,011 3,197,621 3,197,621 3,197,621 3,197,621 3,197,621
Fixed Route 2,561,028 2,586,638 2,586,638 2,586,638 2,586,638 2,586,638
Highway 17 610,983 610,983 610,983 610,983 610,983 610,983
Paratransit 624,708 624,708 624,708 624,708 624,708 624,708
TOTAL SERVICE MILES 3,796,719 3,822,329 3,822,329 3,822,329 3,822,329 3,822,329
TRANSIT RIDERSHIP
Fixed Route 5,587,604 5,643,890 5,700,320 5,757,320 5,814,900 5,873,050
Fixed Route 5,231,252 5,283,970 5,336,810 5,390,170 5,444,080 5,498,520
Highway 17 356,352 359,920 363,510 367,150 370,820 374,530
Paratransit 92,645 93,570 94,510 95,450 96,410 97,370
TOTAL RIDERSHIP 5,680,249 5,737,460 5,794,830 5,852,770 5,911,310 5,970,420
OPERATING COSTS
Fixed Route $34,470,060 $35,473,160 $36,182,620 $36,906,280 $37,644,400 $38,397,290
Fixed Route 30,754,330 31,683,110 32,316,770 32,963,110 33,622,370 34,294,820
Highway 17 3,715,730 3,790,050 3,865,850 3,943,170 4,022,030 4,102,470
Paratransit $5,269,290 $5,585,440 $5,920,570 $6,275,800 $6,652,350 $7,051,490
TOTAL OPERATING COSTS $39,739,350 $41,058,600 $42,103,190 $43,182,080 $44,296,750 $45,448,780
REVENUES
Fixed Route $8,681,010 $8,970,480 $9,203,050 $9,441,670 $9,686,520 $9,937,760
Fixed Route $7,068,970 $7,310,080 $7,492,830 $7,680,150 $7,872,150 $8,068,960
Highway 17 $1,612,040 $1,660,400 $1,710,220 $1,761,520 $1,814,370 $1,868,800
Paratransit $285,790 $292,930 $300,250 $307,760 $315,450 $323,340
Fare Revenue Subtotal $8,966,800 $9,263,410 $9,503,300 $9,749,430 $10,001,970 $10,261,100
Federal $6,334,480 $6,804,410 $7,343,710 $7,964,380 $8,680,750 $9,509,960
FTA Section 5307 (Operating $4,068,220 $4,271,640 $4,485,220 $4,709,480 $4,944,950 $5,192,200
Assistance)
FTA Section 5311(f) (Rural Asst) $207,570 $212,350 $217,230 $222,230 $227,340 $232,570
FTA STIC Funding $1,443,690 $1,732,420 $2,078,910 $2,494,690 $2,993,630 $3,592,350
Fuel Tax Credit $540,000 $513,000 $487,350 $462,980 $439,830 $417,840
Medicare Subsidy $75,000 $75,000 $75,000 $75,000 $75,000 $75,000
State $8,904,530 $9,091,020 $9,281,430 $9,475,860 $9,674,360 $9,877,060
TDA $6,104,530 $6,226,620 $6,351,150 $6,478,180 $6,607,740 $6,739,900
STA $2,800,000 $2,864,400 $2,930,280 $2,997,680 $3,066,620 $3,137,160
Regional $140,000
Local $20,597,435 $19,492,470 $20,164,970 $20,860,800 $21,580,730 $22,325,640
Highway 17 Payments $242,650 $248,230 $253,940 $259,780 $265,750 $271,860
Commissions $5,600 $5,730 $5,860 $6,000 $6,130 $6,270
Advertising Income $265,230 $271,330 $277,570 $283,950 $290,480 $297,160
Rent Income $160,940 $164,640 $168,420 $172,300 $176,260 $180,310
Other Non-Transportation Revenue $18,000 $18,410 $18,840 $19,270 $19,710 $20,170
Sales Tax $18,050,080 $18,681,830 $19,335,690 $20,012,440 $20,712,880 $21,437,830
Interest Income $100,000 $102,300 $104,650 $107,060 $109,520 $112,040
Subsidy Revenue Subtotal $35,976,445 $35,387,900 $36,790,110 $38,301,040 $39,935,840 $41,712,660
TOTAL OPERATING & SUBSIDY $44,943,245 $44,651,310 $46,293,410 $48,050,470 $49,937,810 $51,973,760
REVENUES
Annual Balance $5,203,895 $3,592,710 $4,190,220 $4,868,390 $5,641,060 $6,524,980

Notes on Operating Plan:

Fixed route revenue hours are increased by 1% in FY 2014/2015 (Year 1). That level of service is maintained over the life of the plan. Ridership and revenue are increased accordingly based on the average fare

per passenger and average passenger per revenue hour.
No change in ParaCruz revenue hours.

State funding includes Transportation Development Act (TDA) and State Transportation Assistance (STA) funds. Regional Funds includes AMBAG/CTC/Misc. Grand Funding and RTC Route 6 Funds (FY 13/14

only).

Cost and Revenue assumptions escalated per assumptions in Figure 63.

All figures rounded to the nearest 10.

Not shown in the operating plan: $-2.8M SLPP Backfill and $4,554,935 transfer to/from operating reserves in FY 2013/14.
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Figure 67 Sustained Funding — Capital Financial Plan

Estimated/Budget Projected Projected Projected Projected Projected
Five-Year Capital Plan (No New Funding) Expenses
Replacement Fixed Route Vehicles $3,391,010 $2,040,000 $10,664,100 $0 $0 $552,040 $16,647,150
Small Bus $0 $0 $120,530 $0 $0 $0 $120,530
Mid-sized Van $0 $172,800 $176,250 $1,318,380 $0 $0 $1,667,430
Minivan $0 $0 $0 $260,220 $0 $0 $260,220
AVL/APC Equipment $0 $0 $0 $4,817,700 $0 $0 $4,817,700
Bus Stop Inventory and Enhancement Program $0 $0 $0 $26,760 $0 $0 $26,760
Bus Stop Improvements $257,300 $0 $0 $0 $547,610 $0 $804,910
Non-Rev Vehicles $287,217 $0 $0 $0 $0 $0 $287,217
Facilities $27,143,803 $0 $0|  $10,705,990 $0 $0 $37,849,793
Other $334,500 $0 $0 $0 $0 $0 $334,500
TOTAL CAPITAL EXPENSES $31,413,830 $2,212,800 $10,960,880 $17,129,050 $547,610 $552,040 $62,816,210
Five-Year Capital Plan (No New Funding) Revenues
Federal $3,637,151 $1,632,000 $8,531,280 $3,854,160 $0 $441,630 $18,096,221
FTA Grants $3,637,151 $1,632,000 $8,531,280 $3,854,160 $0 $441,630 $18,096,221
State/Regional $28,469,959 $3,152,650 $3,152,650 $5,293,850 $3,700,260 $3,152,650 $46,922,019
Prop 1B (PTMISEA) $12,840,000 $0 $0 $0 $547,610 $0 $13,387,610
STA $5,650,106 $0 $0 $2,141,200 $0 $0 $7,791,306
State Security Bond Funds (1B) $665,841 $0 $0 $0 $0 $0 $665,841
State-Local Partnership Program (SLPP) $5,800,000 $0 $0 $0 $0 $0 $5,800,000
Statewide Transportation Improvement Program (STIP) $257,300 $0 $0 $0 $0 $0 $257,300
Regional Surface Transportation Program $3,152,650 $3,152,650 $3,152,650 $3,152,650 $3,152,650 $3,152,650 $18,915,900
Monterey Bay Unified Air Pollution Control District (MBUAPCD) $104,062 $0 $0 $0 $0 $0 $104,062
Local $2,459,370 $408,000 $2,132,820 $990,300 $0 $110,410 $6,100,900
One-time proceeds (Sakata/Lawsuit Proceeds) $1,335,000 $0 $0 $26,760 $0 $0 $1,361,760
Required Local Operating Match $10,000 $408,000 $2,132,820 $963,540 $0 $110,410 $3,624,770
Reserved Retained Earnings $1,114,370 $1,114,370
TOTAL CAPITAL REVENUES $34,566,480 $5,192,650 $13,816,750 $10,138,310 $3,700,260 $3,704,690 $71,119,140
Carryover from Previous Year $3,152,650 $6,132,500 $8,988,370 $1,997,630 $5,150,280
Cumulative Balance $3,152,650 $6,132,500 $8,988,370 $1,997,630 $5,150,280 $8,302,930

Notes on Capital Plan:

Assumed that STIP funds are used for ParaCruz vehicle replacements and support for Facilities funding (Park and Ride)

RSTP funds based on Caltrans estimates.

FTA Grants are estimated based on capital needs for vehicle replacements and vehicle upgrades (AVL). FTA funds are assumed to provide 80% of funding with 20% local match. FTA funds are also presumed to support the construction of a Park and Ride facility.
In the event FTA funds are not available, capital purchases will be required to be funded by State or Local alternatives.

Cost and Revenue assumptions escalated per assumptions in Figure 63
All figures rounded to the nearest 10.
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EXPANDED FUNDING SCENARIO

The expanded funding scenario assumes an increase in funding based on local sales tax. It is
assumed that if funding were to materialize, it would be available for transit operations starting in
January 2017. This section outlines operational and capital costs associated with that funding
scenario.

Operating Plan

Under the Expanded Funding scenario, it is assumed that revenues will remain constant until
January 2017 (FY 2016/2017) and will then escalate (or decline) over time at the rates noted in
the assumptions in Figure 63. In Year 1 (FY 2014/2015), revenue hours are proposed to increase
by 1% from roughly 215,613 to 217,558, similar to the Sustained Funding scenario. This is the
result of an approximate 2,000 increase in fixed route (including Highway 17) revenue hours.
Starting in FY 2016/2017, projected revenue hours increase from 217,558 to 242,352 on fixed
route services (+11%).

In FY 2014, there was an estimated $5.2 million net income as reported in the Final Budget. This
operating surplus increases to just over $8.9 million by FY 2018/2019. Farebox recovery ratios
remain flat for fixed route service (23%) while Highway 17 service’s farebox recovery ratio
improves from 43% to 46% over the life of the plan. The farebox recovery ratio on ParaCruz is 5%
in the first year of the plan and declines to 4% in FY 2016/2017. This is the result of an increase in
ParaCruz service costs (ParaCruz costs are assumed to escalating at a rate of 4% annually).
Farebox recovery ratios for the Expanded Funding scenario are shown in Figure 68.

Figure 68 Estimated Farebox Recovery Ratio — Sustained Funding Scenario

FY 2016/2017 ‘ FY 2017/2018 ‘ FY 2018/2019

FY 2015/2016

‘ FY 2014/2015

Fixed Route Farebox Recovery Ratio 23% 23% 23% 23% 23%
Hwy 17 Farebox Recovery Ratio 43% 44% 44% 45% 46%
Paratransit Farebox Recovery Ratio 5% 5% 5% 4% 4%

Capital Plan

Similar to the Sustained Funding scenario, five general capital cost categories exist including
vehicle replacement, vehicle maintenance and equipment, bus stop improvements, park and ride
lots and miscellaneous. This scenario also includes expansion vehicles. Federal funds in the form
of FTA grants20 and state funding (RSTP) are assumed to cover the majority of costs with local
funds used as the required match.

Vehicle Expansion
The Expanded Funding scenario consists of the following three major changes:

= Soquel Corridor expansion (20,000 annual revenue hours)
= Extension of operations for Route 69A, 69W and 91X (1,530 annual revenue hours)
= Realignment of Route 3 (3,264 annual revenue hours)

20 For purposes of this financial plan, it is assumed that FTA funds (5307, 5310 and 5339) may provide up to 80%-85%
of for eligible capital costs.
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As a result of these service changes, it is projected that nine additional fixed route vehicles will be
required in FY 2016/2017 to maintain a spare ratio of approximately 20%.

Vehicle Replacement

Vehicle replacement requirements will remain consistent with those described in the Sustained
Funding scenario. This includes 51 Santa Cruz Metro fixed route and Highway 17 vehicles, 28
mid-sized ParaCruz vehicles, five minivans and one small bus to be replaced as part of the vehicle
replacement cycle. Additionally, six mid-sized ParaCruz vehicles will also be added in early years
of the plan to ensure the ParaCruz fleet has an adequate spare ratio to ensure service reliability

Figure 69 Vehicle Replacement and Expansion Vehicles
Fixed Route $2,040,000 (8) $10,664,100 $2,435,472 (9) - $0 $552,040 (2)
(41) Expansion
Small Bus $0 $120,527 (1) $0 $0 $0
Mid-Sized Van $172,798(3) $176,254 (3) $1,318,381 (22) $0 $0
Minivan $0 $0 $260,224 (5) $0 $0

Vehicle Maintenance and Equipment

Consistent with the Sustained Funding Scenario, automatic vehicle locator systems (AVL) are
assumed to be added to the fleet in FY 2016/2017. The cost of this installation in this scenario is
slightly higher than the Sustained Funding scenario because of nine additional fixed route
vehicles. It is estimated that the procurement and installation of this system on the fixed route
fleet will cost $5.09 million and FTA funds will cover approximately 85% of the costs.

Bus Stop Improvements

To gain a full understanding of existing conditions of bus stops and to assess priorities, a Bus Stop
Assessment is recommended in FY 2016/2017 ($27,000). Upon the findings of this effort, a major
reinvestment in bus stops is proposed in FY 2017/2018 at the cost of approximately $548,000. It
is assumed a major component of this funding will come from California Prop 1B funds.

Park and Ride Lots

To accommodate future potential commute-based users, plans currently anticipate the
construction of a Park and Ride facility in Scotts Valley in FY 2016/2017. The facility is currently
estimated at the cost of $10.7 million. It is anticipated the majority of this funding would be
Federal sources with STA funds used as the required local match.

Figure 71 provides a summary of the capital plan under an Expanded Funding scenario. Based on
the combined funding estimates, METRO will have a growing a cumulative balance from year to
year based on the current funding and inflation assumptions. Based on the FY 2014 Final Budget,
a surplus of $3.15 million exists. This grows to nearly $8.3 million by FY 2018/2019
(cumulatively). In the case that FTA funds are not available, capital purchases currently
supported by FTA funds would need to be provided through other means such as state or local
sources.
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Figure 70 Expanded Funding Operational Financial Plan
FY 2013/14 | FY 2014/2015 | FY 2015/2016 | FY 2016/2017 | FY 2017/2018 | FY 2018/2019
Estimated/Budget Projected Projected Projected Projected Projected
SERVICE HOURS
Fixed Route 215,613 217,558 217,558 242,352 242,352 242,352
Fixed Route 194,512 196,457 196,457 221,251 221,251 221,251
Highway 17 21,101 21,101 21,101 21,101 21,101 21,101
Paratransit 46,615 46,615 46,615 52,498 52,498 52,498
TOTAL SERVICE HOURS 262,228 264,173 264,173 294,850 294,850 294,850
SERVICE MILES
Fixed Route 3,172,011 3,197,621 3,197,621 3,197,621 3,197,621 3,197,621
Fixed Route 2,561,028 2,586,638 2,586,638 2,586,638 2,586,638 2,586,638
Highway 17 610,983 610,983 610,983 610,983 610,983 610,983
Paratransit 624,708 624,708 624,708 624,708 624,708 624,708
TOTAL SERVICE MILES 3,796,719 3,822,329 3,822,329 3,822,329 3,822,329 3,822,329
TRANSIT RIDERSHIP
Fixed Route 5,587,690 5,643,890 5,700,320 6,312,440 6,375,560 6,439,320
Fixed Route 5,231,340 5,283,970 5,336,810 5,945,290 6,004,740 6,064,790
Highway 17 356,350 359,920 363,510 367,150 370,820 374,530
Paratransit 92,650 93,570 94,510 95,450 96,410 97,370
TOTAL RIDERSHIP 5,680,340 5,737,460 5,794,830 6,407,890 6,471,970 6,536,690
OPERATING COSTS
Fixed Route $34,470,060 $35,473,160 $36,182,620 $41,066,410 $41,887,740 $42,725,490
Fixed Route $30,754,330 $31,683,110 $32,316,770 $37,123,240 $37,865,710 $38,623,020
Highway 17 $3,715,730 $3,790,050 $3,865,850 $3,943,170 $4,022,030 $4,102,470
Paratransit $5,269,290 $5,585,440 $5,920,570 $7,067,840 $7,491,920 $7,941,430
TOTAL OPERATING COSTS $39,739,350 $41,058,600 $42,103,190 $48,134,250 $49,379,660 $50,666,920
REVENUES
Fixed Route $8,681,010 $8,970,480 $9,203,050 $10,295,970 $10,562,180 $10,835,310
Fixed Route $7,068,970 $7,310,080 $7,492,830 $8,534,450 $8,747,810 $8,966,510
Highway 17 $1,612,040 $1,660,400 $1,710,220 $1,761,520 $1,814,370 $1,868,800
Paratransit $285,790 $292,930 $300,250 $310,760 $318,530 $326,500
Fare Revenue Subtotal $8,966,800 $9,263,410 $9,503,300 $10,606,730 $10,880,710 $11,161,810
Federal $6,334,480 $6,804,410 $7,343,710 $7,964,380 $8,680,750 $9,509,960
FTA Section 5307 $4,068,220 $4,271,640 $4,485,220 $4,709,480 $4,944,950 $5,192,200
(Operating Assistance)
FTA Section 5311(f) (Rural Asst) $207,570 $212,350 $217,230 $222,230 $227,340 $232,570
FTA STIC Funding $1,443,690 $1,732,420 $2,078,910 $2,494,690 $2,993,630 $3,592,350
Fuel Tax Credit $540,000 $513,000 $487,350 $462,980 $439,830 $417,840
Medicare Subsidy $75,000 $75,000 $75,000 $75,000 $75,000 $75,000
State $8,904,530 $9,091,020 $9,281,430 $9,475,860 $9,674,360 $9,877,060
TDA $6,104,530 $6,226,620 $6,351,150 $6,478,180 $6,607,740 $6,739,900
STA $2,800,000 $2,864,400 $2,930,280 $2,997,680 $3,066,620 $3,137,160
Regional $140,000
Local $20,597,435 $19,492,470 $20,164,970 $27,177,340 $28,118,340 $29,092,070
Highway 17 Payments $242,650 $248,230 $253,940 $259,780 $265,750 $271,860
Commissions $5,600 $5,730 $5,860 $6,000 $6,130 $6,270
Advertising Income $265,230 $271,330 $277,570 $283,950 $290,480 $297,160
Rent Income $160,940 $164,640 $168,420 $172,300 $176,260 $180,310
Other Non-Transportation Revenue $18,000 $18,410 $18,840 $19,270 $19,710 $20,170
Sales Tax $18,050,080 $18,681,830 $19,335,690 $20,012,440 $20,712,880 $21,437,830
Additional Sales Tax Funding (Jan 2017) $6,316,540 $6,537,610 $6,766,430
Interest Income $100,000 $102,300 $104,650 $107,060 $109,520 $112,040
Subsidy Revenue Subtotal $35,976,445 $35,387,900 $36,790,110 $44,617,580 $46,473,450 $48,479,090
TOTAL OPERATING & SUBSIDY $44,943,245 $44,651,310 $46,293,410 $55,224,310 $57,354,160 $59,640,900
REVENUES
Annual Balance $5,203,895 $3,592,710 $4,190,220 $7,090,060 $7,974,500 $8,973,980

Notes on Operating Plan:

Fixed route revenue hours are increased by 1% in FY 2014/2015 (Year 1). That level of service is maintained over the life of the plan. Ridership and revenue are increased accordingly based on the average fare

per passenger and average passenger per revenue hour. Fixed route services expand in FY 2016/2017 based on expansion strategies described in the Service Plan.
ParaCruz revenue hours increase in FY 2016/2017 to match increases in fixed route service.

State funding includes Transportation Development Act (TDA) and State Transportation Assistance (STA) funds. Regional Funds includes AMBAG/CTC/Misc. Grand Funding and RTC Route 6 Funds (FY 13/14

only).

Cost and Revenue assumptions escalated per assumptions in Figure 63.

All figures rounded to the nearest 10.

Not shown in the operating plan: $-2.8M SLPP Backfill and $4,554,935 transfer to/from operating reserves in FY 2013/14.

Nelson\Nygaard Consulting Associates Inc. | 153

14b.163




Figure 71 Expanded Funding Capital Financial Plan
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Estimated/Budget Projected Projected Projected Projected Projected
Five-Year Capital Plan (Expanded Funding) Expenses
Replacement Fixed Route Vehicles $3,391,010 $2,040,000 $10,664,100 $0 $0 $552,040 |  $16,647,150
Expansion Fixed Route Vehicles $0 $0 $2,435,470 $0 $0 $2,435,470
Small Bus $0 $0 $120,530 $0 $0 $0 $120,530
Mid-sized Van $0 $172,800 $176,250 $1,318,380 $0 $0 $1,667,430
Minivan $0 $0 $0 $260,220 $0 $0 $260,220
AVL/APC Equipment $0 $0 $0 $5,087,700 $0 $0 $5,087,700
Bus Stop Inventory and Enhancement Program $0 $0 $0 $26,760 $0 $0 $26,760
Bus Stop Improvements $257,300 $0 $0 $0 $547,610 $0 $804,910
Non-Rev Vehicles $287,217 $0 $0 $0 $0 $0 $287,217
Facilities $27,143,803 $0 $0 $10,705,990 $0 $0 $37,849,793
Other $334,500 $0 $0 $0 $0 $0 $334,500
TOTAL CAPITAL EXPENSES $31,413,830 $2,212,800 $10,960,880 $19,834,520 $547,610 $552,040 $65,521,680
Five-Year Capital Plan (Expanded Funding) Revenues
Federal $3,637,151 $1,632,000 $8,531,280 $6,018,520 $0 $441,630 | $20,260,581
FTA Grants $3,637,151 $1,632,000 $8,531,280 $6,018,520 $0 $441,630 | $20,260,581
State/Regional $28,469,959 $3,152,650 $3,152,650 $3,152,650 $3,700,260 $3,152,650 | $44,780,819
Prop 1B (PTMISEA) $12,840,000 $0 $0 $0 $547,610 $0 | $13,387,610
STA $5,650,106 $0 $0 $0 $0 $0 $5,650,106
State Security Bond Funds (1B) $665,841 $0 $0 $0 $0 $0 $665,841
Regional Surface Transportation Program $3,152,650 $3,152,650 $3,152,650 $3,152,650 $3,152,650 $3,152,650 | $18,915,900
State-Local Partnership Program (SLPP) $5,800,000 $0 $0 $0 $0 $0 $5,800,000
Statewide Transportation Improvement Program (STIP) $257,300 $0 $0 $0 $0 $0 $257,300
Monterey Bay Unified Air Pollution Control District (MBUAPCD) $104,062 $0 $0 $0 $0 $0 $104,062
Local $2,459,370 $408,000 $2,150,900 $3,672,600 $0 $110,410 $8,801,280
One-time proceeds (Sakata/Lawsuit Proceeds) $1,335,000 $0 $0 $26,770 $0 $0 $1,361,770
Required Local Operating Match $10,000 $408,000 $2,150,900 $3,645,830 $0 $110,410 $6,325,140
Reserved Retained Earnings $1,114,370 $0 $0 $0 $0 $0 $1,114,370
TOTAL CAPITAL REVENUES $34,566,480 $5,192,650 $13,834,830 $12,843,770 $3,700,260 $3,704,690 $73,842,680
Carryover from Previous Year $3,152,650 $6,132,500 $9,006,450 $2,015,700 $5,168,350
Cumulative Balance $3,152,650 $6,132,500 $9,006,450 $2,015,700 $5,168,350 $8,321,000

Notes on Capital Plan:

Assumed that STIP funds are used for ParaCruz vehicle replacements and support for Facilities funding (Park and Ride)

RSTP funds based on Caltrans estimates.

FTA Grants are estimated based on capital needs for vehicle replacements, expansion and vehicle upgrades (AVL). FTA funds are assumed to provide 80% of funding with 20% local match. FTA funds are also presumed to support the construction of a Park and Ride facility.
In the event FTA funds are not available, capital purchases will be required to be funded by State or Local alternatives.

Cost and Revenue assumptions escalated per assumptions in Figure
All figures rounded to the nearest 10.
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SUMMARY

The following figures highlight a summary of projected operating expenses, capital costs and the
net income under the sustained funding and expanded funding scenarios. In both scenarios, the
budget operates in a surplus however under the Sustained Funding scenario, the use of carryover
funds will be necessary to help fund capital improvements in FY 2016/2017 ($2.1 million).

Based on the Sustained Funding Scenario (Figure 72), a surplus exists in each year of the plan
with exception to FY 2016/2017 based on the assumptions outlined in this chapter. The annual
(not cumulative) balance is approximately $8.3 million in FY 2014 and increases to
approximately $9.7 million in FY 2018/2019. This surplus assumes both operating and capital
revenues (including FTA funding). In the case that assumed state or FTA funds are not available,
surpluses may be used to fund operational and capital expenses. In FY 2016/2017, it is assumed
that carryover funds from previous year surpluses will be used to support the construction of a
Park and Ride Facility in Scotts Valley.

Figure 72 Sustained Funding Financial Summary

FY | 2013/14 | 2014/2015 | 2015/2016 | 2016/2017 | 2017/2018 | 2018/2019
Budget Projected Projected Projected Projected Projected

EXPENSES

Operating Expenses

Fixed Route $30,754,300 | $31,683,100 | $32,316,800 | $32,963,100 | $33,622,400 | $34,294,800
Highway 17 $3,715,700 | $3,790,000 | $3,865,800 | $3,943,200 | $4,022,000 | $4,102,500
ParaCruz $5,269,300 | $5,585,400 | $5,920,600 | $6,275,800 | $6,652,400 | $7,051,500

TOTAL OPERATING $39,739,400 | $41,058,600 | $42,103,200 | $43,182,100 | $44,296,800 | $45,448,800
EXPENSES
TOTAL CAPITAL $31,413,800 | $2,212,800 | $10,960,900 | $17,129,100 $547,600 $552,000
PROJECT EXPENSES
TOTAL SYSTEM $71,153,200 | $43,271,400 | $53,064,100 | $60,311,100 | $44,844,400 | $46,000,800
EXPENSES

REVENUE

Operating Revenue
Total Fare Revenue $8,966,800 | $9,263,400 | $9,503,300 | $9,749,400 | $10,002,000 | $10,261,100
Total Subsidy Revenue | $35,976,400 | $35,387,900 | $36,790,100 | $38,301,000 | $39,935,900 | $41,712,700
TOTAL OPERATING $44,943,200 | $44,651,300 | $46,293,400 | $48,050,500 | $49,937,800 | $51,973,800
REVENUE

TOTAL CAPITAL $34,566,500 | $5,192,700 | $13,816,800 | $10,1